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BHBITPOC By NG @5&:@ /;“{5»5_,_“,

Ot Credan Craitnos JKenes Hama 02 1 032 2010

Hapones npeacrasuren ot [T na [T 'ERB

Ha ocnoBanue wi. 90, an. 1 or Koncrurynusrta Ha PenyOnuka bearapus
u wi. 92 ot IlpaBunnuka 3a opraHuszanusaTa u JeliHocrra Ha HapopHoto
cr0panue, BHACAM BBIIPOC

OTHOCHO: OcwpmecTBiBaHe HA KOHTPOJ M0 NPWIATAHETO H
wsnsjnennero or BuK Ilymen OO/l na HapenGa Ne 4 ot 14 cenremBpnu
2004 r. 3a ycsoBuSITA M pelia 3a NPUCHeIUHABAHe HA NMoTpebUTeIUTE H 33
NOJI3BAHE HA BOAOCHAOAHTEHUTE U KAHAIHM3AUMOHHHATE CUCTEMH

YBAXKAEMA I'OCIIOXO MUHUCTTHP,

Ilpes mnocnenHuTe HAKOJIKO Mecella MHOrO rpaxkiaanu Ha rp. llymen
CHOJENNXa ¢ MEH CBOUTE OIUIAKBAHUS OT HEKOPEKTHO H3YUCICHU CMETKU 32
U3IIOJI3BAHU KOJUYecTBa nuTedHa Boxa. [Ipobnemute Ha Te3uw rpaxjaHu ce
CBeXxJaT A0 npwiaraHeto u usneiHenneto ot BuK Illymen OO/l na Hapenba
Ne 4 B yacrra Ha riaBa lnecra ,Jarutamiane Ha ycayrute BuK®, CeriacHo
Hapenbara, wu3pasxojBaHaTa BoJa ce oOT4YuTa 1o o0musA BojoMep Ha
BOJONPOBOJAHOTO OTKJIOHEHME 3a CIrpaid - eTaXHa CcoOCTBEHOCT U ce
pasnpenens Mexay noTpeOuTenuTe B crpajara.

ITpobGnemuTte, KOUTO rpaskAaHNUTE CIOJCINXE, MOXE fa ce 06001AT B [[Ba
BUJIA.

B obpBHa: HAKOM OT MOTpeOHUTENWTE HE OCUTYpsBAT JOCTBI Ha
JUIB)KHOCTHOTO JIMILIE IO BOJAOMEPUTE, HO 3a TAX HE Ce OMNpelensT ciry:)keGHO
JIAHHU, PABHHM HA CPEJHUA MECEYEH Pa3xoJ| OT PEOBHO OTUETEHUTE CHOTBETHH
[IEpHOAY Ha MpenxojHara TOAMHA, KakTo € ykazano B wi. 39, an. 2 Ha
Hapenbara, crencrBue Ha KOETO ce II0OJIydaBa pas3jidka MEXIy HaHHUTE,
OTYETEHH M0 OOMMS BOJOMEP M Cymara OT OTYETEHUTE KOJIWYECTBA MO
MHAMBHAYAJIHUTE BOAOMEPH, KOATO Ce€ pasnpenens IpONOPUMOHAIHO Ha
OTYETCHUTE UHAMBUAYAIHUTE BOJIOMEPH U C€ 3aIUIAla OT KOPEKTHUTE KJIHEHTH
Ha ApyxecTBOTO. Crell HAKOIKO Mecela, KOraTto JAaHHUTE Ha TE3W HEOTYETEHHU
BOJOMEpPH OBAAT OTUETEHH, U3PA3XOJBAHUTE KOJHWYECTBA, KOUTO BEAHBXK Ca
‘pasnpesesieHn Cy)KeGHO KaTo pasiifKa H 3aIlIaTeHH, ¢ 3aIljIalllaT BTOPU 6T Ha
JIPYXKECTBOTO OT ChHOTBETHUTE NOTPEOUTENN.




Bropusar o6obuien npobrneM € CHeNHHAT: KOPEKTHUTE KIMCHTH Ha
JIPY>KECTBOTO MMAT OCHOBATENHYU ChbMHEHU, Y€ HAKOU NOTPeOUTENH B Crpay -
eTa)kHa COOCTBEHOCT MaHUIIYJIUPAT CBOUTE BOJAOMEDPHU, B PE3YITAT HA KOETO Ce
MOJIVYaBa ToJisiMa pasiiuka MEXIy JaHHWTEe, OTYETeHU Mo oOuus BOJOMEp U
cymMara OT OTHETEHHWTE KOJMYeCTBa MO HMHIUBUAYATHUTE BOJAOMEDH.
'paskanuTe CUMTAT, Y€ CBMHEHUATA UM €4 OCHOBATENHH, TBH Karo HiMa
HUKAKBY BBHINHU CJIEAM B Crpajara 3a Ted OT oOL@ara BOJOIPOBOAHA
uHCcTaNanus. Hanpumep, B euH OT CIy4dauTe B crpaja ¢ JABaJeceT KWINIa
caMo 3a eQuH MeCell pasiuKara € Haj cTo KyOwdecku Merpa Boja. Tesn
rpaykJaHu 04akBaT MOMOIL OT APYKECTBOTO 34 yCTAHOBABAHE Ha NPUYMHHUTE U
pelaBaHe Ha rpobiieMa ¢ TOJIEMUTE PasIUKY, HO HE I0JIy4aBaT TaKkasa.

B®B BpB3Ka ¢ TOBa MOUTE BBENPOCH KbM Bac ca:

1. OchuiecTBsSBaH M € KOHTPON IO IIPHWIAraHeTo ¥ U3IBIAHEHUETO OT
BuK Hlymen OO/] na Hapenba Ne 4 ot 14 cenremspu 2004 1. 3a ycnosuara u
pefia 3a TPUCHEAWHSABAHE Ha [OTpeOMTENWTe M 33 [I0JI3BAHE Ha
BOJOCHAOIUTEIHUTE U KaHATU3AIMOHHUTE CHUCTEMHU, KAaKBHU Ca pE3YITATUTE U
KaKBH MEPKH IIe MPEeANPUEMETE KbM APYXKECTBOTO [10 OTHOIUIEHME Ha pellaBane
Ha NpobIeMHUTEe Ha rpaIanuTe?

2. Cuntam, ye Takupa 1poOIeMu ChILIECTBYBAT U B APYI'U HACEJIEHU MeCTa
Opa/iv ChIIECTBYBAIUTE HETBIHOTU ¥ HEAOCTAThIM B HacTTa Ha Hapenba Ne 4
3a zamnanjade Ha yonyrute BuK. KopextHute norpeburein ce 4yBCTBArT
LHaKaszapu® OT CHIIECTBYBAIlaTa CHUCTEMa 3a cBosATa KopekrtHocT. Ilo Tasm
npuvrHa, OUXTE N pasnopenuia pa3paboTBaHe Ha HOB MEXAHU3BM (METO/IMKA)
3a saramane Ha yenyrure BuK, Taka ye 1a He ca OLUETEHH HUTO KOPEKTHUTE
kimentd, Huro BuK apyxecTtBarta, JOpW ako ce€ Hajaral 3aKOHOJATEIHH
IIPOMEHH TaM, KBJIETO € HEOOXoAuMO?

3. Karo maxopurapen cobctsenuk Ha BuK Illymen OOJl Guxte im
BHECIA B KOJIEKTHBHMS OPraH 3a YIPAaBJICHUE IPEUIOKEHUE 3a U3MEHEHHE Ha
VYerasa Ha IpYKECTBOTO B 4aCTTa, KAcaellla M3UCKBAHUATA KbM 00pa3oBaTe I Hus
nen3 Ha YrpaBuTessd, Taka 49e /1a ce pasiIupAT BB3MOXKHOCTUTE Ipu u300p Ha
Ynpasuren?

MouJsi, OTTOBOPBT Ha BBIIpoca Ja OBJIe B IMCMEH BUJL. Vs /

Codus, 02.02.2016r. Hapopnen npeacraBuren :



