


Irllraue yBepeHocr cbulo nA]KA, qe floBerrero or orKpI{TI4Te Bbrlpocl4 rlo

3aKOHOrrpOeKTa ue HaMep-[T IIOAXOATIIIO OTpaxeHI4e B [peABI4AeHI4Te 3a

pa:pa6OreaHe Ha IIo-KbceH eTa[ [OA3aKoHoBI4 HopMaTLIBHpI aKToBe'

3a uac u ooulllHr.rTe ocHoBHr{flT BbIIpOC C IpUJIOXeHI'IeTO Ha HOBI',ITe HOpMII e

cBbp3aH c ToBa KaK IUe 6rAar o6esneqeHu HSBI'ITS HI4 3aIBJIxeHufl 3a

OpfaHI43LIpaHe Ha AefiHOCTI4Te 11O HaCorIBaHe - C HeO6xOnI4MI4Te TIOBSIIIKLI I'I

Sunaucon7 pecypcu. PasqzraMe, qe HapoAHI4Te IIpeAcTaBIaTeJII{ 111e IIoAKpeILT

TeKcToBe Ha 3aKoHoflpoeKTa, rapaHTupalql,I TpafiHoTo I4 ycTofiql4Bo ocl4ryp'BaHe

HaABpxaBHa[oAKpeIIa3aflpoqecaHaaAMIIHIIcTpI4paHeI,Iy[paBJIeHI{eHa
ycJryfl4Te, oco6eHo KaTo ce I4Ma IIpgABI1I'qe B MiuIKI4Te I'I CpeIHI4 o6ulunu gAI4H

CnyxI,ITen CbBMeCTTBa KOOpAI{HlIpaHeTO Ha AefiHOCTI4 OT pa3JII4qHI4 O6laCrU -
coulrilnHl4 ycnyfl,I, o6pa:oraHl{e, 3ApaBeorla3BaHe u T'H'

Ifputocrceuue: Cmauoeutt4e Ha Ha4uouanHomo cdpycrceuue Ha o6u4uuume e

Peny1aurca Bunzapun no npoeKm Ha Ho6 3AqOU 3A COTUAnHUme ycnyzu.

LlcnoIsnaM Bb3MoXHocTTa il Aa Bu flo216eJlafl Cser.1111 KoneAHn il

Honoroguurnu [pa3HIIqr! Ynepena cbM' rle rpe3 Honara 2019 r' Ir1e

rrpoAbJrxrrM AofipuTe TpaArrrl[r.r Ha B3arrMoAeilCrnue MexAy Kopr11c1lqTa IIO

TpyAa, coIIHaJIHaTa I{ AeMorpaQcrca IoJIIITITKa Ha 44 - To HapoAHo cb6paH[Ie

I| HCOPB!

C ynaxeHue:

Cn.rnrs feoPrnena
IdsntrH[TeJreH
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Ifpunocrceuue

CTAHOBUIIIE
HA

Ha[uoualHoro cApyxeHr,re na o6uluru.ITe B Peny6nura Elnrapzr
rro [poeKT Ha HoB 3aroH 3a coquaJIHI'ITe ycnyrlr

Hacroqruoro craHoBr4rue e Sopnnapano Ha 6asa rplaera rro3llul{, na YC sa HCOPE or

13 HoeMBpLr 2018 r., Bt,3 ocHoBa Ha flpoyqBaHe cPeA o6Iqzuzte v rpoBe.qeHH

o6crNIanufl B paMKVTe Ha rleJreBr{ Ar4cKychtr4 no 3aKoHo[poeKTa c yqacrl4ero Ha

KJrroqoBr.r o6uluHcru eKcreprr4. CraHosilIqero piI3BI{Ba no3l4lluure Ha HCOPE'

u3pa3eHrr rro upoeKTr,rre Ha Koucylraql4oHeH AoKyMeHT orHocHo KoHuenquflTa Ha

3arou 3a coutr4JrHr,rre ycJryru (rra. w:au 2017 r.) v Ha Kouqeuuns' Ha 3aroHa sa

couuzrJrHr4re ycJryrr4 (rra. ronrE 2018 r.) u ny6nraryBanufl sa o6uecrBeHa KoHcy,nra\vfl

3aKOHOrIpOeKT.

Y.qosflersopeHu oT flpilnoxeHl,L [oAxoA 3a u3roTBrHe Ha 3aKoHolpoeKTa - c

oct{fypeHo lxlrpoKo yrracTr4e Ha 3ar{HTepecoBaHI,ITe cTpaHI{ I,I Bb3MOXHOCT 3a TeKyIIIO

o6crNlaue lr KoHcyirrvpaHe Ha nocoKlrre 3a npoMeHI4, cnprMo cerallrHara cl{creMa.

OqeHxsaN,Ie u seo6xoAl{MocTTa oT KoMuJIeKcHo ypexAaHe B HoBu, 3aKoH Ha rlo -

cbBpeMeHHr{ r,r orroBapruu na norpe6Hocrl,ITe I,I HarrlcKa Bbpxy collt4tulHara cl'IcreMa

rrpr4Hur,r[r u Qr,rnocoSut ua coqrranHr,tre ycJIyrI4, TaKa rle Aa 6rge rapaHTl4paH paBHI'IrI

Aocrbn Ha $bnrapcKrare rpaxAaHr4 Ao coIII4itlHI4 ycJIyrLI t4 Ao noAKpefla 3a xI'IBor B

AoMarrrHa cpeAa v B o6rquocrra. B ra3v Bpb3Ka crIIzTaMe rIpeABuAeHI4Te B

3aKoHoIIpoeKTa HSBI{ ycJIoBI4-,{ 3a rIJIaHupaHeTo, $ttraucupaHeTo, IIpeAocTaB'HeTo,

rroJr3BaHeTO, KarrecTBoTO, KOHTpOna r4 MoHI4TOpUHfa Ha coquaJIHI4Te yCJIyru B CTpaHaTa

KaTO HaBpeMeHHI4 I,I aAeKBaTHpI Ha ycnoBlrflTa.

flogxpeurue o6nerrraBaHeTo Ha pexuMa 3a pa3KpvBaHe Ha HOBI4 COqUttrIHt4 ycJlyfl',I'

qpe3 BbBexAaHe Ha npeABapIITeJIHo AbnrOcpOr{HO [JIaHupaHe, cro6pa:no

zgenrra6zuupaHlrre MecrHr{ ra perr{oHrLJrHI4 rlorpe6uocru u HaunosiulHa Kapra Ha

CoUuanHIITe ycJlyrpl, tIpI4 yCJIoB[Ie, qe He ce AoIIycKa xpoHI4rIHo HeAOSI'IHaHcI4paHe Ha

norpe6nocTllTe B 6rAeute u cepl4o3Ho HaMaJIeHI4e Ha o6xsara sa [0AKPC['HI'IT0 B

AocefauIH[ITe ycJlyru nI4Ua. 3a Uelra e [OAxOAflIIIo B 3aKOHoIIpoeKTa Aa 6s1ar

BKrrorreHu lr KoHKperHr4 pa3flopeg6u za ycrofiuunocrra Ha c]IcreMara or ycJlyrlr Ha

MecrHo, o6lacruo I{ HaIII4oHILJIHo HI4Bo.

flopagu rpeABLrxAaHr4Te cbrrlHocrr4 npoMeHI,I arn $yurquoHlapaHero Ha cl{creMara Ha

Haqr.roHanHo I,I MecTHo HuBo e seo6xoAl'IMo B [o-rIbJIHa cTeneH la 6rle oTrIeTeHo

csorBercrBrrero c rrpt4Hur,rrrvre Ha EnpoueilcKara xapra 3a MecrHo caMoy[paBreHre kr

c KoHcrr{TyUr,roHHo ycrauoBeHraTe rlpaBoMolrlus pI orroBopHocrl4 sa o6uIuuI'ITe Ha

oTAenHI{Te reKcToBe.

Ha rosa ocHoBaHve npaBuM cJreAHI'ITe
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I. Ilprnqruaf, KoDref,Tapu f, rlpe.qnoxcenlrfl :

Pealusupauero Ha IIp9IBI4ASHHTS HSBPI aHraxI'IMeHTI'I rto KoHcynTHpaHeTo'

npr{eMaHeTo Ha AoKyMeHTI4 t HacoqBaHeTo Ha KaHAI4AaT - [oTpe6I4TeJII4Te KbM

cboTBeTHI4Te ycJIyrI4 Ha IIpaKTI4Ka ule o6lerqu AOceraIIIHaTa pa6oTa Ha

repuropr,rilJrHr4re crpyKrypr4 Ha MTCII u AC[I, Ho IIIe aHfaxl4pa 3HaqI4reJIHo

BpeMe u pecypcr4 Ha o6uluucru're eKcnepTl4. B 3aKOHOIIpOeKra AeTaftlso ca

ypeAeHr,r KaKTo npaBoMoIII:aflTa V oTrOBOpHocTI'ITe Ha AreHULtsTa' Kof,To IIpeAcToI'I

Ia6rAecb3AaAeHa,TaKa:/_HacTpyKTypI{TeHaAreu[u.gra3acoqIIaJIHo
TTOAIIOMaT AHe, Ha O6ulunHre lI Ha OcTaHaJII'ITe AocTaBqI'IULI Ha yCJIyru' C orneA

ogufypqBaHeTo Ha AOCTaT6qHI'I rapaHUy1g 3a KaqeCTBOTO H 9$eKTI'IBHOcTTa Ha

couuaJIHI4Te ycJIyfI4, [peAJlafaMe B 3aKOHa Aa 6bAar 3ana3eHlr TeKCTOBeTe

oTHocHopecypcHoToI|KaApoBoocurypcBaHeHaHoBI{TeaHfa)I(I{MeHTIIHa
oouuHuTenoHacoqBaHe3aIIpeAocTaBqHeHacou[aJIH[Iycjlyr[.
Ile.necsoopa3Ho e 3aKOHbT A O[peAeJIIr \t Bb3MOXHOCT[Te opraH[Te Ha

MecTHo caMoyrpaBJleg[e Aa rlpncnoco6flT yrlpaxnflBaHeTo Ha onpeAeJIeHIr

rIpaBoMouIHq KbM MeCTHITTe ycJroBlrfl '

B qacT.ra Qunaucrapaue e Heo6xoAI4Mo Aa ce oTTIIITa KoHcTITTyUIIoHHo

ycTaHoBeHaTa caMocToflTeJIHOCT Ha o6rqnHcKnq 6ro'qxer' B TA3Ifl Bpb3Ka

3aKoHbT cb3AaBa o6rqu rapaH[I'I[ 3a pecypcHo ocLtryp'BaHe Ha Heo6xoApIMI'ITe

pa3xoAr,r 3a rrpeAocTaBrHe HA COUIIJIHI4Te ycJIyfI'I Vr 3a o6esneqasaHe Ha

aHraxI{MeHTI4TeIIoHacoqBaHe3a[oJI3BaHeTolflM,KaTo[IpeflpauaKbM
rroA3aKOHOBa HopMaTI4BHa ypeA6a. floloxI4TeJIHI4Te IIpoMeHI',I 3a o6uecTBOTO', a

I,IM.HH. ,,orBapf;ero Ha BxoAa'o KbM clacreMara 3a BcI{rrKI'I Aeua u JII'Iua' a He caMo

3a yfl3Br4Mt4 fpyflu, KaKTO 14 OCI4fypflBaHeTo Ha o6uIoAOCTb[HpI V oegnla'ruu

coquanHr4 yclyru cneABa na 6TLaT KOpgKTHO OCTOfiHOCT1H;/. U suuauct',tpaHl4 Or

A6pxaBara.

B saroHOlpoeKTa e IIp.ABI4A.HO KaKTo Cla3BaHe Ha yCTaHoBeHI4Te pa3[opeA6l{'

BKJr. r.r rpeAcToru ata sa pa3pa6orBaHe I4 [p[eMaHe IIoA3aKoHoBa ype[6a' TaKa 
't

crra3BaHe Ha,,[pI4OpI'ITeTI4Te Ha AbpxaBHaTa IIOJII'ITI',IKa"(uanp' B'1Ir'25', qn' 51', uI'

58 r,r r.n.). Heo6xOAUMO e fcHO rI KOpgKTHO O[peAeJIsHe Ha TS3II [p[opI{TeTIr B

3anona I|JIH 3aMfHa Ha TeKCTOBeTe c trnpllHulr[IITet ycTaHoBeHIl B TO3II

3aKoH66'TbilKaToBIIpoTI4BeHcnyqaicbIIIecTByBapI4cKoTcbUIecTBeHo
HaTOBapBaHeHacoquaiIHI'ITeycnyfllCpeanl43l4paHeToHaIIIUpoKKpbfIIpuopI4TeTI',I'

ycTaHoBeHI4 B tIoA3aKoHOBaTa ypeA6a, BKJI' I{ B HaUIaoHaJIHLITe cTpaTerLII'r'

Ilo oruoureHl,Ie Ha [peABLIAeHI,Te IIo-Ao6pu pernaMeHTl4 3a [po0ecI{oHiLiII4cTI'ITe B

cr,rcreMara Ha couuanHprre ycnyrr4, KaKTo ra ae$uuur,br Ha KaApI4, nopaAI'I TexKI'ITe

ycnoBr4, Ha TpyA lr Hr4CKlrTe Bb3Hafpax,qeHl4fl K6M MOM9HTa' [oAxoAflIlIO 6ra 6ulo

Aacepa3BI|fTA0IIbJIHI|TeJIHI{HopMIIoTHocHonpaBoToIIMHallooulpqBaHe[I
HarpaxAaBaHe,Ha[poQec[oHaJIHa3acTpaxoBKa'HaBb3cTaHoBcBaHeHa
II3BbpIIIeH[TeoTTflxTpaHc[opTH[Ipa3xoAII(orMecToxHBeeHeToHMAo
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MecTopa6oTaTa il o6parHo), KaKTo \r Ha AoIIIJIHIITeJIHo MaTep[IaJIHo tt

courraJrHo oc[rypflBaHe I{ KapHepHo pa3Blrr[e'

Heo6xoAnuo e npeocMlrcJlflHe il HaMaJIfBaHe Ha npeAB[AeHHTe caHKUHII'

BuHosHr,rre nI4IIa ue r,rMaT cepr4o3Ha aAMr{HI{CTpaTI,IBHOHaKa3aTeJIHa OTroBopHocT,

He3aBr4cI{MO OT AI4CUI4[JII4HapHaTa I{ I',IMyIUecTBeHaTa oTfoBopHocT 3a csuoTo

AerHr,re. B AOIIIJIHeHLI9, BI4CoKI,ITe pirMepla Ha rIO6I'ITe, HanpplMep 3a

Her,r3tIbJlHeHI4e OT AJIbXHOCTHO JII{qe Ha 3aAbnxeHze IIO 3aKOHa [I IIOA3aKOHOBaTa

ypeA6a KbM HeIo, ule AoBeAaT Ao oTJIIIB Ha 3aeTI4Te B yCJIyrI'ITe JII4IIa, [opaAI'I cTpax

OT HiUIaraHeTO vt [nauIaHeTO Ha nOAO6HI{ CaHKIII4I'I flpu IOTITI'I LI3paBHeHL

Bb3HarpaxAeHil, C MI,IHI,IMzuIHaTa pa6OTHa 3aIIJIaTa. ToBa OrIaKBaHo TeKyqecTBo Ha

nepcogiln tqe [OcTaBI4 IIoA cepl{o3eH pIaCK pe$opMaTa V Kar{ecTBoTo Ha

o6cnyxaaHe Ha [oTpe6r,rTeJrr,rTe. B'rosIl cMlIcsJI KaKTO [epCOHtt'IHaTa oTroBopHocT,

TaKa r,r aAMI,IHI,ICT}ATVBHL1flT KOHTpOJI HaA OpraHlITe Ha MecTHo caMoylpaBJleHl4e

Tpfl6Ba Aa ce ylpaxHflBa, KaTO Ce cIIa3Ba cboTHOUreHpIeTo MexAy o6xsara Ha

HaMecaTa Ha KoHTpO Il]l-Ipallivfl oplaH I',I 3HaqeHI4eTO Ha I{HTepecI4Te' KoI',ITO TOfi Ce

cTpeMI,I Aa 3auIlITI4.

B AonrlnrrTeJIHHTe pa3nopeA6u e noAxoAflulo Aa ce Ao6aBqT HoBIr AgQ11HrlUtlIl

3a: ,.coqllaJlHa pa6ora", ,,cleu[iull43l4paHa cpeAa", ,,OAI'IHHI{ Quuauconu

craHAaprl,I.., ,,.qorlrgureJlHI{ Qtluauconu craHAaprl'I", ,'ycJlyu4, Quuaucupauu

r43Uflno oT AbpxaBHr,rf 6roAxeTo" ,,ycIyfI,I' oUHaHC:gIpAHil 
qacTI4qHO oT AbpxaBHl4',

6IOgXeT", ,,paHHa IaHTepBeHUy1fi HA yBpeXAaHfifrTA HA ASII&", gTAeJIHI'I AeSlIHI4Uuil

3a Br4AOBeTe pexa6l4nr.'ITA\r4fl coul4uulHa' [cI4XOJIOfI4rIeCKa' ncl{xocouvlurHa')

COUt4ZIJIHO[eAafofLlqeCKa I4 T.H., ,,KpI4TepI4I4 3a O6UOAOCT'IIHI'I COUI,,UIHLI yCJIyru" pI

Ap.

HeooxoAuMo e Aa Ce Ocl4fypflr rapaHIII4I4 t4 AOCTaT6T{eH rpexoAeH IIepI4oA 3a

,,IrpeHacTpofiBaHe" Ha cefa cbIIIeCTByBaIIII4Te ycnyfl',I KbM HOBI4Te I43lICKBAHilfl' t4

rroAxoA 3a rrpeAocTaBrHe Ha ycnyfl4re. floAxoAflIIIO 6t 6ulro B 3aKOHa LA 61r.Iie

[peABI,IAeH KaTefopI,IqeH TeKcT, KofiTo yKa3Ba, IIe nIaH[paHI4Te c HauuoHullJaTa

KapTa ycJryfl{ HaAfpaxAaT CbIIIeCTByBauIaTa cI'IcTeMa oT couI4tuIHI4 yCJ'IyfI{'

o

il. Kouxpernf, rrpe,qJroxeflf,x IIO TeKcTOBeTe Ha 3aKonotrpoeKTa:

l.Bqrr.16,u.2,;iaceAo6aBuHoBaT.4crccJIeAHoTocbAbpxaHue:

,,4. dunzocpottHo 3a cpoK HAd 3 ZO\UHU, 3A CoquattHu ycnyzu cnequlttu3upaH mun' 3a

6b3pACmHU XOpA 6 HAdmpydocnoco1Ha Bb3pacm"'

@: I[pelloNeurre e c ueJI oclafyp,BaHe Ha IIo-foJI,Ma cl4fypHocT vl

Bb3MOXHO C'tI_ 3a re3l4 nI4II a, ftpv ycJloBl4e', qe e [peABLIAeHo peoopMl4paHe I'I Ha

AoMOBeTe 3a c"rapu xopa' KaKTo V qe Ta3a ycJlyra e Hafi-qecTo [peAoCTaB'HaTa ycJlyra

Ha Ilil3apeH IIpLIHIIUII - or qacTHI'I AOCTaBqI'IUU'
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da npueuam uaped6u., c KoLtmo da ypecrcda cto6pa3Ho mo3u 3aKoH u npasuJtHuKq 3A

HezoTomonplmazaHe^cuqKu?bnpocuom^4ecmHo3HaqeHue.

(2) I5wemoneme ua o6t4uuu:

t. opzaHu3ilpam u3nbrHeHuemo Ha o6u4uncxama nofiumuKa e oqnacmma Ha

col4uatmume ycttyzu s cbomsemcmsue c peueHunma Ha oduluucrcua cb6em;

2. opzauugupam u3sbputsoueryg-Ls aHailB ua nompe|Hocmume om cot4uottHu yctty?u B

o6t4uuamo u Ha aHatu:t Ho cbcmoflHuemo u eQercmu1Hocmmo Ha coquqJtHume ycnyzu'

KOUWO ce npedocmauflm HA mepumopuflma ua o,u,luuama u npednaeam HA O6U4UHCKUL

cb4em MepKu 3a nodofipflBoHe Ha Koqecm7omo u efuercmunHocmma Ha ycttyaume;

3. npedJtazam Ha Ofut4uHcKttfl cbilem opeaHu3aquflma u HattuHa Ha ynpagtteHue Ha

coquanHume yc^y\u HA mepumopunma Ha o6t4uHhma, Koumo ce buH%Hcupam cbc

cpedcmsa om dbpilcalHttfl u odt4uucrcun dndcrcem;

4. npednazam Ha O6t4UUCrcUA Cbkem cb3dailAHe, npeKpamflBaHe' npotiltHa Ha 6po' HA

nompefuumelume u npol4flHa HA lDucmomo Ha npedocmALflHe Ha coqualHume yctty?u'

Kotlmo ce QuHaHcupam om dbp)tcoilHun findtrcem, om o6t4uucKut drcdilcem u npu

yclonunma Ha ny1nuqHo-qacmHo napmHbopcmgo ;

5.ynpaulflsomnpedocmas.flHemoHacoqualHumeycnyzuHamepumopuflmaHa
o6t4uuama, KOUWO Ce QuHAHCUpAm cbc cpedcmilA Om dupcrcaeuun u o6t4uHcKLn

trudcrcem, Kamo ca pafuomodamen Ha pbKosodUmenume Ha me3u ycttyzu c u3KtUoqeHue

HA Cnyqaume Ha 6b3ra2oHe HA ynpa&neHuemo;

2. $t.25 ra Ao6ze cneAHara peAaKuI4rI:

,,q1. 25. (l) O6ua uHcKume cbilemu onpedentm o6t4uucrcama nolumuKa B o6nacmma ua

col4uatHume ycnyzu 6 cbomqemcm?ue c ycmaHogeHume nompefiHocmu Ha o6t4uucrco

HUBO,
Oduquucxume cbaemu Mozam

6.

nodsarcouoeama:tped6a xuu uezo c uen cna3naHe ua cmaudapmume 3a Kaqecmoo Ho

co\uattHume ycnyzu HA mepumopuflma Ha odu4uuama, Koumo ce QuuaucuPam cbc

cpedcmsa om dbp)tcanHufl u o6u4uHcrcua drudtrcem;

7. Bb3rcazam npedocmauuHemo Ho coquanHu ycttyzu, Koumo ce Quuaucupom cbc

cpedcmea om dopcrcaeuua u o6t4uucxua ,ndcrcem, HO rtacmHu docmaouut4u Ha

coryuarHu ycttyzu;

8. opzaHu30pum ocbt4ecm6fl6nHemo Ha KoHmpott u l^oHbmopuHz Ha coLruaLHume

yclyzu, KOUWO Ce npedocma|flm Ha mepumopuflma ua o6t4uuama u ce Quuaucupam

cuc cpedcmla om dupcrcaeuua u o6u4uucxua dndcrcem;

g.opzoHu3upamnoddapcrcaHemoHaaKmyalHauuQopuot4ufl3aBcu|tKucoquanHu

yc]lyzu,KoumocenpedocmaunmHamepumopuflmauao6u4uuamau3amexHume

6
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MOrunn: flpegnOxeH[IeTo e B g5OTBSTCTBI'IS C yCTaHOBeHuTe gCHOBHI4 [paBOMOuII4q

Ha KMeroBere Ha o6ulzHra s 3MCMA Karo opraH Ha I,I3rIBiIHI4TeJIHara BJIacr, a He Karo

AJrbxHocTHo Jrlrue. Ilpe4lararvre La He ce I43BeXAa OTAenHo n:6pogaue Ha

creqilO1al{Hu piI3IIopel6u oTHocHo 3aKoHocbo6paanoro pa3xoABaHe Ha cpeAcTBaTa or

o6uluucxrlr 6roAxe'r, Tbir Karo B 3fIO, 3ABPB, 3OyKtIC, 3BO[IC u LP' AocrarbqHo

o6xsaruo e yCTaHoBeH cboTBeTHu, peA 3a oI4HaHcOBoTo yIIpaBJIeHI4e' MOHI'ITOpLIHT I4

KOHTpOn Ha 6rcAXeTHr,rTe pecypcu. He e Heo6xoALIMO I',I OTA9JIHO I{3BeXAaHe Ha

oTroBopHOcTLI Ha KMeTOBeTe IIO KoHTpoJIa Bbpxy cb6l4paeMocTTa Ha TaKc[Te' rrpl4

ycJroBr{e qe B O6UI,IHLITe ca u3lpaA ell;- vt eSexrunuo pa6oT'T o6uuscrcu flp'IxoAHI{

3BeHa r{ IIo oTHorrreHr{e Ha o6uLIHCKU' 6roAxeT ce [pIIJIaraT cboTBeTHI4Te npaBuJla 3a

OTIIETHOCT, TIPO3PAqHOCT I{ IIY6II'IqHOCT'

3. B .ur. 53, wt.2 yyuute,,KMertT Ha o6UI4Hara e 3aAbJIxeH na" la or[aAHar'

KaTO Ce o6lerqu pexr'rMa Ha cb3AaBage Ha coquanHl'I ygnyru oT o6uI'IHfiTe'

Morunu: AHaIOTU.IHI4 Ha rOpeI'I3noXeHI4Te uo T' 2' B npeAnOXeHI{Te TeKcTOBe Ha qJI'

54eo[peAeJleHo,IIe3acb3AaBaHeHaycnyraeHeo6xoAllMonpeABapI.,ITenHo
oAoopeHr{e oT AreHufifl. 34 COIUaJIHO tIOAnOMaraHe, Ko'TO n.bK OT CBO', cTpaHa

lonyqaBa CTaHoBLruIe OT AreHUI4flTa 3a KaqecTBoTo Ha COquiuIHI'ITe ycnyrl4' flpu

ycJroBr{e, qe IIIe ce [pI'IJIara HaUIIoHIUIHO IIJIaHI'IpaHe' UeJlecboopa3Ho e

ycTaHoBflBaHeTO Ha HflKOrl oT ycnoBLI fiTa 
^a 

cTaBa rto o6IeKrIeHa ilpo[eAypa'

4, B .{I' 54 Lace cI,IHxpoHlI3[IpaT [oHqTLI,Ta ,' ofII,IcaHI,Ie Ha coq[aJlHaTa ycJlyra..

c ycTaHoBeH[rTe TIoAXOAI4 3a IInaHI',IpaHe cbfJlacHo fnaBa I{eTnrpra'

Mor sl|: flpu nnau[paHeTo Ha CoIII4IUIHI'ITe ycnyrll Beqe Iue 66Ae ycTaHoBeH HaqlllIa'

,o KofiTo o6uluuara Bb3HaMepqBa la oc]Irypu [peAocTaBflHeTo Ha ycnyraTa u B Ta3w

Bp63KaBbBexAaHeToHaHoBotIoHflTI4eKaToolluca:FlfleHacouI4iLIIHaTaycnyIaue
ycnoxHl4 flpoqeAypara3a piBKpI4BaHe Ha HOBI',I ycilyru'

5. rfu. 55, an. I la ce [pepeAaKTr4pa 3a [o-roJlflMa ,cHoTa 14 c UeJI HeAorIycKaHe

HaIIpoTI4BopeIII4BoTbnKyBaHeHaBb3MoxHocTLITe3aIIpeAocTaBflHeHaT.Hap.

o6lacrsu Ycnyrr'

MorI|sII: Heo6xoAnMO e Aa Ce OlpeAenI'I AOIbJIHI{TeJIHO IIO KaK6B HarIpIH UIe ce

oTrrere [peABapuTeJIHoTo oAo6peHue oT ACII flpu pa3KpIaBaHeTo Ha ycJIyrI'ITe Ha

o$lacrso HpIBO. IIOAXOA1U19 e Aa Ce O6C6AI4 U )',TOTIHU B TeKCTa B9I'IrIKI4 
',IJII'I 

KOJIKO OT

BcprqKr,r o6uluull or o6nacrra cJreABa Aa yrlacrBar npl4 cb3AaBaHero Ha TaKI'IBa

o6lacutu YcnYrI4.

6. B .Ur. 57, U.2 la ceAo6aBI4 ,'ilO peA I{ ycJIoBI'Ifl, onpeAeJIeHI4 oT o6ulusCrus

cSBer.t'

Moruru: IIpegrroNeHI,IeTo IIeJILI ycTaHoB,BaHe Ha flc]Hvl v|3vlcKBaPlufl oTHocHo

OTqeTHoCTTa 14 B3aI4MOAeilCrsueTo C qaCTHI4Te AoqTaBququ' KaICIo u npeoAOJLBaHe Ha

MecTHO Hr{BO Ha upoTuBOpeqI4BI,I TbJIKyBaHI'Ifl OTHOCHO B]g.IlA Ha I4HoOpMaIIVtflTa - ',pa
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BceKI,r HoBoIIocT6ttpr;-Lgtu Hanycuiul rIorpe6I{TeJI, qacTHI,It AocTaBtII4K IrIe cJIeABa Iwl la
uHOopMI,Ipa KMera Ha o6ulllHuta?'o .

7. 9n. 60 e seo6xoAl,IMo Aa ce rpepeAaKrvpa I4 AoIIbJIHLt c (eJI yeAHaKB'BaHe Ha

IIoAxoAa B cJlyqaft Ha ycTaHoBeHI4 HecboTBeTcTBpIJI Cbc cTaHAapTI4Te 3a

KAIICCTBO.

MorIIgI|: IlpeAnoxeHl4ero e B cBorBercrBl'Ie c EXMC r UeJII4 KopeKTHo onpeAen'He

Ha HIIBaTa Ha IIpoBepKa I,I KoHTpoJI oT cTpaHa Ha HoBaTa aIeHUV'' B cnyuaft ua

Herr3rrbJrHeHr{e Ha IIpeAlI{caHVfl B o6uluHure KoMIIeTeHTeH opran Aa IIpeAIIpueMe

AefiCTBI4, e O6ilII4HCKI4TIT CbBeT, H93aBI{CI4MO OT I43TOrIHilKa Ha SrananCupaHe Ha

ycnyraTa - AbpxaBeH 6roAxeT ultt4 o6tqnuct<tl 6roAxer' flpu ycloBl4e' qe HoBaTa

afeHur,rs ue rapaHTl,Ipa CBoTBeTCTBLIeTO CbC CTaHAapTI4Te 3a KaqecTBO Ha ycnyruTe e

He[pIaeMJIlIBO BbBexAaHeTo Ha p[I3JII'IqHU IIOAXO At4 - 3aAbJIXLITeJIHO Bb3JIafaHe 3a

QuuaucrapaHr{Te oT AbpxaBilLtfl 6toAxer il [peKpaTflBaHe HA QranaucupaErTe oT

o6uIIHcrIIc 6roAxer. Tara sopuynupanra TeKCTOBeTe cs3AaBaT pI{cK oT

ueHTpitJII43I,paHoklpe[pect{BHoI43AaBaHeHaIIpeA[ucaHI{'3aIIpoBexAaHeHa
npoUeAypl4 3a Bb3JIaraHe Ha qacTgu AocTaBqplqu' Crulo TaKa e [oAxoAtIIIo La 6bLaT

pa3Br.rTr4 14 HrKoI,I ycTaHoBeHLI tt Ao6pe pa6oTellu [paKTI4KI'I B Apyru c$epu'

o[peAeJrrrqr4 Ae ft cTBr,r fiT a rlpv o6xa,rsaHe Ha I'I3AaAeHI4Te [peA[I4CaHU','

g. B .ur. 6g, vl. 6g u,aJ..70 e neo6xoAr4Mo Cr4HxpoHrI3I4paHe Ha pa3[opeA6ure c

AeficTBaIIII4Te IIpaBI,IJIa fi ocTaHaJII,ITe TeKcToBe, KaTo AyMI4Te ,'cJIeA

oAoopeHlre oT O6UI4HCKI4, cbBeT'o ce 3aMeHflT c "IIpu 
ycJIoBI'LTa Ha fnaBa

ocua or 3aKoHa 3a MecrHoro caMoyilpaBJreHr4e r4 MecrHara aliMkt]Hr4crpaul4t"'

Morlrsrl: floAxoAcrlo e 3aKoHbr Aa [peilpalqa KbM pa3IIopeA6I4Te Ha o6uILIHcKo

cbrpyAHprqecrBo B 3MCMA, BKJI. I{ roA Qopua'ra Ha llqfl' KbAero cbulo raKa ca

ycTaHoBeHI,I[IcboTBeTHI4Te[pI4HuI{[u3aHefoBoToocbIIIecTB,BaHe.

9. B qn. 79 ttPePtaraMe:

g.l.Bal.2IiaceolleHuBKaKBacTeIIeHperl'IcrbpaHaqaKauII'ITe'[peABI'IAeH

AaceBoAuoTAocTaBquKauleocl4fypl,IBb3MoxHocTI{3aAocTbIIAoBaxHa
I4HoOpMaIIVfl 3A Te3I4 JII',IUa'

Mousu: IIpe4noxeHI4eTO e C OnIeA Ha ToBa, qe AocTaBqI4ULITe HIIMaT fapaHT[paH

AoCTbtr Ao AaHHh, cBbp3aH[ c aKTyaJIHt4fl coUI4tUIeH cTaTyc Ha ltu:llaTa (ualuuue ua

BirJrlrAHo TEJIK pe[IeHI4e, Lurvr JII4UeTo Berle He e IIoTpeolITeJI Ha Apyra CY or

pe3r,rAeHTeH Tr{rr - [peA[ocTaBKa 3aHaJivque Ha ABOfiHO QraHancrapaue n 4p')'

9.2. B ur. 3 ra ce oueHl4 B KaKBa crerleH flopeAHocrra Ha BrII'IcBaHe B

pefl4cTspa Ha qaKaUII,ITe cboTBeTcTBa Ha :[I]HAvIB:I4LyaJl]P.lLrte norpe6rrocrrr

Ha piBnI'rqHI',ITe rloTpe6urelu'

Morllstl: IIoAxoAquIo e Aa ce o[peAe ilflT vr Apyrl4 ycnoBuq 3a npeAocTaB'He Ha

co[I{aJIHI4ycJIyfI4,ocBeHIIopeAHocT.IaHaBIIIIcBaHeBperucTbpa.
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10. B qn. 92 rryeptaraMe reKcrbr Aa ce AO115JIH11 V1 C'6,C CbOTBeTHI',L MaKCIMUUISH

6pOft qacoBe 3a [oJI3BaHe Ha 3aMeCTBaIIIaTa rpl4xa B paMKI'ITe Ha eAHa rOAuHa'

Morunu: flo-aAersaTHoTo I,BMepBaHe Ha [oJI3BaHeTo Ha ycJlyraTa e B r{acoBe' 3auloTo

npu onpeAeJIeHI,I o6crosrelcTBa, noJI3BaHeTO Ha Ta3I'I yCJIyra Moxe Aa Ce peaJII'I3LIpa

rro BpeMe Ha AeHoHOIIIur. CbIIIo TaKa III9 cTaHe ,cHo u KaKbB e oqaKBaHI'Ifl pecypc 3a

lpe.qocTaBrHeTo Ha ycJlyraTa.

I 1. B ql. 94 rc ce olpeAenflT KOHKpeTHI{ I{3KJIrOrIeHU', nppl 3aABJIXI',ITeJIHOTO

cb3AaBaHe Ha cbBeTI{ Ha noTpe6I4TeJII4Te'

Morunn: flpu urxofl ycnyrl'I 3aA5JIXI4TeJIHI4'T xapaKrep Ha Te3I4 cbBeTI4 Ha IIpaKTI'IKa

e He[punoxr4M. 3a oupe4eJleHl{ ycJIyrI4, OCO6eHO B ycnyrl4 3a JIIUa C [CUXfltIHI4

pa3cTporcTBa, flopaAlr Hec[oco6uocrra Ha [oTpe6I'ITeJII'ITe Aa oueHflBaT BCI',IqKI4 [OJI3I',I

oT AefHOcTr4Te, npoTI,IqaIqI,I B ycnyruTe, [pI4JIoxeHI4eTo ]HaTa3:1- pa3[opeA6a cneABa Aa

6rle ocurypeHo Lr qpe3 IIO-AeTaftnHo I436poqBaHe Ha Qynrqunre Ha TexH[Te CSBeTI{'

l2.B.ur. l1l, r. I ra r. 2 LaomaAHaT AyMI{Te "KMeTa 
Ha o6ul',IHaTa"', KaTO Ce

IIpeABLIAIIoTAeJIHaalru]fHefl'oTHocHooTIoBopHocTuTelg.aKMeToBeTetlo
oc[rypflBaHeToHa[paBI4JIauycnoBl4'3ac[a3BaHeToHacTaHAapTLITe3a
KaqecTBOTO Ha coquiLIIHU ycJlyril'

Mornnu: AnaloruqHl{ Ha [I3JIOXeHI4Te no-fope' Kuerur e opfaH Ha I'I3[bJIHI4TeJIHaTa

BJIaCT, a He I43[bJIHI',ITeJI I4nlI cJIyxI',ITeJI'

13.B frasa Ocua:

13.1. B .ur. 119, r. 1, cle,q AyMI'ITe ,,ocblrlecrBflBar AeilHocrra" Ia ce Io6aBI4 "IIo

HacoqBaHe 3a noJI3BaHe vr",a B T. 2 tercr,'r la npulo6lIe CJIeAHaTa peAaKIII'Ifl i "2'

1r3[rcKBaHr4rTa KbM OC6IIIeCTB flBA:tIAtaoT cnyxI4TeJII'ITe no r' 1 ',qeilHocT'"

13.2. IIo aHiuloruqeH HaqI'IH TeKCTIT ,,flo HacoqBaHe 3a rlon3BaHe 14" la ce Ao6agu u g

22 23 Karo ce o[peAenl'I B HOBa aJrur]P:efl 3aAbnxI'ITeJIHO

o6ntpeeaue Ha Bs3HarPaxAeHu'Ta c AI4HaMI'IqHa I',I noAnexaua Ha pa3BI',ITI4e OcHoBa'

13.3. flpeAJrafaMe Aa Ce BKJITOqaT I,I IIOAXOATIIIU pa3nopeA6l4' KOI4TO Aa flpellpalllaT

K:bM AOrrbnHI4TeJIHlI ycnoBl4,f, :,1-pen' olpeAeneHl4 B rIpaBuJIHI4Ka'

Morus[: fIpeAnOXeHI4eTO e B CboTBeTCTBIAe c HaI4MeHOBaHI',IeTO Ha fnaBa ocua u

UentrOcuryprBaHeHapaBHUyCJIoBI4t3aBclIqKuaHraX[paHI'ICIIeUI4iIIILtCTvr'f[o-qCuara
pefJraMeHTa\trfl v Aopa3BuTI{e Ha ycnoBruflTa B noA3aKoHoBaTa ypel6a IIIe ocurypl4

yrruQnurrPaHo[Ipl4naraHeI4TbnKyBaHeHaI43I4oKBaHI,I,TaKaKTooTIIpeAocTaB'IIII{Te

ycnyrr,rTe, TaKa u oT KOHTponHI,ITe opfaHl4. Bce IIOBeqe nposecuoHutvc"tr4 oT

c[rcTeMaTa Ha coq[zuHl,ITe ycnyfll4, [peMI'IHaBaT K:bM ApyIL4 cI4CTeM[', I',I AOpu HalycKaT

cTpaHaTa. B Tasv Bpb3Ka 3aKOHbT CneABa Aa ocl'Ifypl{ ocHoBHI'ITe fapaHIII{U 3A

3aAbpxaHeTo Vt pa3BLlTI4eTO Ha Te3II npoQecraoHaJII'ICTI',I' B [OBeqeTo o6UUnU B

crpaHara Lr KbM MoMeHTa lr3rrr{TBaMe HeAocrLIr or colruautuvr pa6oruuul{ lI eKclreprla'

lopaAI'I H[ICKI4Te Bb3HafpaxleEufl"

1
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14.B $ 6, c xofiro ce rpeAnaraT [IpoMenu s 3aroHa 3a 3ApaBeTo, Aa ce pa3IIII4p'T

ilpeAJroxeHuflTa 3a [poMeHu, c orJIeA I43KJIIoqBaHe or o6xnata sa o6exrute c

O6ulecrseHo IIpeAHa3HaqeHI4e Ha yCJIyrI'ITe, IIpeAoCTaBflHI{ B 6lnsra Ao

ceuefisara cpeAa r4Jrr{ BbBexAaHe Ha uo-o6lexqeHl,I LI3lIcKBaHilfl..

MOrnsII: I{enta e npeoAOJIrBaHe Ha ycTaHoBeHI4Te KBM MoMeHTa pil3HolocorlHl4

lpaKrr{Kr{ npu ocbIIIeCTBrBaHeTo Ha KoHTpOJI, OoHOBHo Or ArenqurTa IIo xpaHlaTe IIpu

[peAocTaBrHeTo Ha peAr.rua ycJryfr{ B CpeAa, 6rusra Ao AOMauIHaTa. Bce oue

[poAbnxaBa u3[IcKBaHeTO 3a Cna3BaHe Ha peue[ITypl4 Vt BOAeHe Ha cboTBeTHaTa

AOKyMeHTarILrc KaTo B O6eKTr'r c o6ulecTBeHo [peAHasHaqeHI,Ie.

15.[a ce o6crA.f,T [oAXOAsUIr,r 3aKOHOBI4 TIpOMeHI{, qpe3 Kot4TO Aa ce ocl,Ifypl4

3alJlaulaHe Ha eJIeKTpoeHepII4rTa 3a couuaJIHI{Te ycJlyrv IIo ueHI4 3a

$ueuuecrvt, a He 3a roppIAI'IqecKI4 JIIaua'

l6.llpegnaraMe Aa ce cI4HxpoHlI3I4paT cpoKoBeTe 3a BJII{3aHS B cI'IJIa Ha 3aKoua I4

Te3U 3a rrpunaraHe Ha HSBLI' peA 3a QranancrapaHe - rro HOBIITe CTaHAapTII'

cbulacHo$41 u$42.

Mornnu: cerauruure craHAaprr{ 3a sunancupaue Ha coquiuIHI'ITe ycnyru ca

paspa6oreura no oTHoIueHI,Ie Ha ycJlyrlaTe' [pgABI4A9HI'I B IIII3CII vt I'I3ocTaBaT

Cepr{o3HO OT peaJIHI4Te pa3xoAll 11o [peAoCTaBflHe Ha cbOTBeTH[Te yCJIyrI{' B raSu

Bpb3Ka IIpeAJIaraMe Aa ce ye.qHaKBrT CpoKoBeTe 3a BbBexAaHe Ha HOBI4Te CTaHAapTLI C

BJII{3AHETO B CI,IJIA HA 3AKOHA'
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