CTAHJAAPTU3UPAH OBPA3EILL HA J1OI'OBOP

3a Bb3JIaraHe Ha obmecTBeHa MopuL4YKa 3a YGIYI'u
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HAPO/HOTO CBBPAHHE HA PEINYBJIIMKA BbJTAPHS, Codus 1169, .
"Hapoano cwOpanne” 2, EMK no BYJICTAT 000695018 v naentudukauuonen Ne no JUIC
BG000695018, npeacraBasBano oT Xpu3aHtema HukonoBa — JaupekTOop Ha JHpEKIIHs
wIlapaamenTapHa xkanuenapus®, onpasoMolleH cbe 3anoBea Ne AJ[-950-05-64/27.03.2019 r.
Ha mnpeaceaarens Ha Hapoanoto cnOpanne um boiika [loHKoBa - riiaBeH CuYETOBOJIMTEN,
Hapu4aHo no-Haratbk B gorosopa Bh3JIOXKHUTEJL, ot enna crpana,

H

»KOHTPAKC* AJl, cbe cenanmie v ajapec Ha ynpasienue: rp. Codus 1113, yn. ,,Tunrasa™
Ne 13, Bnucano B TsproBeckusi peructbp KbM Arenuusta no snucanusita ¢ EUK 175415627
n uaentuduraunonen Ne o JUIC BG175415627, npeacrasassano ot Hukonait Mopaanos —
M3MBJIHATENCH JMpeKTOp, HapuyaHo no-jpoay 3a kparkoct U3ITBJIHHUTEJ, ot apyra
cTpaHa,

Ha ocHoBanue wi. 194 or 3akona 3a oOIECTBEHH NOPBYKH H YTBBPAEH IPOTOKOI
Ne OI1-955-00-69 ot 22.03.2019 r. na Bb3JIOXHUTEJIA 3a onpeaensne na U3ITbJIHUTEJI
Ha OOlIECTBEHA MOPbYKA C Mpe/JIMET W3BbHTapaHIMOHHA MOIUIPBKKA HAa KOMIIOTPH3IMpaHa
cucTteMa 3a riacyBaie Ha Hapoanoro cwOpanne Ha PenyOimuka Bbarapusi ¢ usnonssaHe Ha
OMOMETPHYHH I0Ka3aTead, ce CcKiIoyd To3u gorosop (,,Jlorosopa/lorosopst') 3a
C/IeIHOTO:

[. MIPEAMET HA 10I'OBOPA

Ya. 1. (1) BB3JIOXKUTEJIAT Bb3nara, a USITBJIHUTEJIST npuema ja u3BbpIIK cpelly
Bb3HArpaxk/eHHe M NpH YCI0BUATa Ha To3u JloroBop, M3BbHrapaHIMOHHA TO/UIPBKKA Ha
KOMITIOTPU3HpaHa cHCTeMa 3a rilacyBane Ha Hapoanoto cwOpanue na Penybnuka bwarapus c
H3M10/13BaHe HAa OMOMETPUYHH TT0KA3aTe/IH, HApUYaHa 110-710J1y 3a KpaTKoCT ,,¥Yeayrara''.

(2) B npeamMeTa Ha 10roBopa ce BKIIIOUBAT CJICAHHTE JACHHOCTH:

1. Tlojipbixka Ha cucremara (B T.4. TPYJ, Pe3epBHH YacTH M KOMIIOHEHTH, TPaHCIOPT,
AMIeH3H 3a codTyepa, oOyueHHE IpH HEOOXOAHMOCT), C KOMIIOHEHTH, [IOCOYEHH B
Texnnueckara cnenudukaius Ha Bou3noxurens - [Ipunoxenne Ne | kbM 10orosopa.

2. ExemeceyHo H3BLpLIBaHE Ha NpPO(UIAKTHKA HA CHCTEMAara, ClleJieHe 3a HeiHata
[POM3BONTETHOCT, yCKaHe Ha TeCTOBE, IOYHCTBAHE HA HATPYIIAIM Ce KypHaIHH (aiiiose 1
JIPYTH PYTHHHH JIeHOCTH, rapauTupauiy 6e3mpobiemna pabora Ha cHeTeMara.

3. Tlpomenn B codTyepa npH NpoMsiHA Ha HopmaTHBHATa ypeada. [Tpomsinata TpsaGBa 1a ce
u3Bbpn 10 10 (gecet) padoTHH JHM CJell BIM3aHE B CHJIA HA NPOMAHATA B HOPMATHBHATA
ypenba. Benuku tectoBe TpsibBa /1a ce H3BLPIUBAT BB BpeMe, IIpe3 KOETO HsMa MyeHapHH
3ace/laHus WIH H3BbH padOTHO BpeMe.

4. Obydenne TIpH HEOOXOAMMOCT Ha HOBH ciyxurenn Ha Hapoanoto chOpaHue, KOMTO Jia
paboTAT ChC CHCTEMATA, TIOOMarane paboTara Ha CeUMAMCTHTE Ha Hapojuoto cwbpanne
NPH CMSHA HA HAPOJICH MPEACTABATE) HIIH H300p Ha HOBO Hapoano crbpanue.

5. OrcrpamsiBane Ha BCHYKH BB3HHUKHAIM HEIOCTATHUM, MPHHLHKIHK HEU3NPABHOCTH H
HempaBuIHO (YHKIHOHMpaHe Ha CHCTeMara 3a [JacyBaHc M TNOIMsHA Ha BCHYKH
nedeKTHpaAIH YaCTH H KOMIIOHEHTH. ‘ '
6. C orse/l CBOEBpPeMEHHATA MOIMAHA Ha JeeKTHPAIUTE HaCTH H KOMIIOHEHTH Ha cucremara

3a rjacyBaHe, U3 BIHHUTENAT Tpaﬁna Ja nmoaabpixa HeoOX0AMMOTO 3a LeliTa KOJMHYCCTBO
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Pe3epBHH 4YacTH M KOMIIOHEHTH Ha ckiajl. Korato mospejara He MoXe Ja ce OTCTpaHM Ha
MSACTO H3ITBJIHHTEIAT PEAOCTABA 3a BPEMETO HA peMOHTa 000pOTHA TeXHHKA, ()YHKIHOHA/ICH
CKBHBAICHT HAa [MOBPEJICHATA, ChC CBILUTE HIH [0-I00PH apaMeTpH.

(3) loroBopsT ce M3MbJIHABA B yc/loBHATa Ha paGoTewo Hapoato cn6panue, 6e3 ja ce npeun
Ha HOPMAJIHOTO MY (pYHKIHOHHpPAHE.

(4) M30BHMTENAT M3BBPIIBA NMOIAPHKKATA HA KOMIIOTPH3MPAHATA CHCTEMA 3a IJIACyBaHe
NpH Cla3BaHe Ha JEHCTBAIIOTO 3aKOHOATEICTBO, TEXHHYCCKUTE M TEXHOJOIMYHH IPaBHIIa,
HOPMATHBH H CTaHJIapTH B cTpaHaTa oT o0yyeH U cepTH(HIIMpaH nepcoHal.

(5) Ilonapnixkkara Ha cucTemara ce OCHrypsiBa B pexuM 24 uyaca B JEHOHOUIMETO, 7 JHU B
ceamuuara, 365 1HH B rouHara.

(6) Ilpn neoOXoaMMoCT OT W3BBpLIBAHE Ha OnpejesieHa JACHHOCT 10 IMO/IPBKKATa Ha
cuctemata BB3JIOXKUTEJIAT nonasa nucmena 3asska 1o U3ITBJIHUTEJIS naii-manko 24
yaca npeBapHTeHO.

(7) Tlpu Bb3HMKBaHE Ha MpoOJIEMU NPH PYHKIIMOHMPAHETO HA CHCTEMATA W3ITHLIHUTENAT Ce
0T30BaBa /10 | Yac OT nojaBaHe Ha 3asBKa (MMCMEHO M mo TenedoH) ¢ uHopMmalus 3a
XapakTepa u jlataTa Ha Bb3HHKBaHe Ha MOBpE/IaTa.

Y. 2. MBITBJIHUTEJIAT ce sanwmkaBa na npenoctass Yenyrata B ChOTBETCTBHE €
Texnunueckara cneuuduxaunus, Texuuueckoro npemtokenne na MW3ITBJIIHUTEJIA n
Llenosoto npeutoxenne na U3ITBJIHUTEIISA, u ype3 smuara, nocoyenn B Cnucbk Ha
IIEpCOHANIA, KOMTO 1€ M3ITbJIHABA TIOPBYKATA, ChCTABIABALUM ChOTBeTHO [Ipumoxenus NoelNe
1,2, 3 u 4 xbm To3u Jlorosop (,,[Ipuaokennnra') u npejcrasispaiuy HepasieHa yacT OT
HETro.

Yua. 3. B cpok 10 2 (0ea) qHM OT gaTaTa HA CKIIOYBAHE HA Horosopa, HO Hal-KBCHO TIpejiu
3anoyBaHe Ha Herosoto u3nbaHenue, U3ITBJIHUTEJIAT yeenomssa BB3JIOKUTEIS 3a
UMETO, JaHHHUTE 3a KOHTAKT M IPEJCTABHTENINTE Ha IOIM3MBIHHTEIMTE, [OCOYCHU B
opepratra na M3ITBJIHUTEJIA. M3ITBJIHUTEJIAT yeemomsisa BB3JIOXKUTEJIS 3a
BCAKAKBH IIPOMEHH B [Ipe0CTaBeHaTa HHdopmamus B Xo/1a Ha H3MbiHeHHeTo Ha Jlorosopa B
CPOK /10 2 (06a) IHH OT HACTBIIBAHE HA CHOTBETHOTO OOCTOATEIICTBO (HENPUIONCUMO).

II. CPOK HA 1OI'OBOPA. CPOK U1 MSICTO HA U3ITBJIHEHHUE

Ya. 4. JloroBopbT BJIM3a B CHJIa HA JlaTaTa Ha PErMCTpPMpaHe B JIGJOBOAHATA CHCTEMa Ha
BB3JIOKHUTEJIS.

Y. 5. CpoksT 32 M3nbiHeHHe Ha Yeuyrute e 12 (1BaHajeceT) Mecella, CYMTAHO OT J1aTaTa Ha
BJIM3aHE B CHJIA HA JIOTOBOPA, @ HMMEHHO JIaTaTta Ha perucTpUpaHe B JICJIOBOJHATA CHCTEMA Ha
Bb3JIOKHUTEJIS, kosTo ce nocTass Ha BCHYKH ek3eMIuisipu Ha Jlorosopa.

Y. 6. Mscroro na usnbanenne Ha JloroBopa e Ilnenapua 3ana, B crpajara na Hapoanoro
cvOpanme, B rp. Codus, nu. ,,Hapoano cuopanne” Ne 2,

II1. IEHA, PE/1 H CPOKOBE 3A IUIAILAHE

Ya. 7. (1) 3a npenocrassie Ha Yeuayrure, Bh3JIOXKHUTEJISAT ce 3aabimxaBa aa ruiatd Ha
M3ITBJIHUTEJIA obma uena B pasmep Ha 59 999 (netaecer v AeBET XHIIAIH JACBETCTOTHH
nesetaecer u aeset) sesa 6e3 JIJJIC u 71998,80 (cenemaeceT M eaHa XMIISAAM JIEBETCTOTHH
ACBET/ICCET M OCeM JieBa M ocemjeceT ctoTHHKH) jaeBa ¢ JIJIC (Hapuuana mo-Hararbk
wlenara" uam ,,Croitnocrra Ha Jlorosopa").

(2) B Llenara no an. | ca Bkaouend Beuuky pasxoan Ha U3ITBJIHUTEJIS 3a usnbinenue na
Yenyrute, BKIIOYMTEIHO M Pa3XoaMTe 3a MEPCOHANA, KOHTO [Ie M3NBIHABA MOPLUKATA,
CTOHHOCT Ha PEe3epPBHUTE YACTH H KOMIIOHEHTH, TPAHCIIOPT, JHUEH3H 3a codryepa, oOyuenue
(npu Heobxoaumoct), kato BB3JIOXKHUTEJIAT e abiku 3amiamaHeTo Ha KakBATO M Jla €
ApyrH pasHocku, Hanpasenu ot U3ITBJIHUTEJIA.



(3) Lenara, mocouyena B ajn. 1, e (UKCHpaHa 3a BPEMETO HA U3MTBIHEHHE HA JloroBopa u He
MO/UICKH HA MpPOMsHA, OCBEH B Cly4auTe, W3PHYHO YroBopeHH B TO3M Jlorosop M B
chOTBeTCTBHE C pasnopeadute Ha 30I1. B cayuaii, ye no Bpeme Ha u3nbiaHeHue Ha Jloropopa
pasmepsT Ha JJJIC Obae npomenen, Ilenarta ciejBa Ja ce cuuTa M3MEHEHA ABTOMATHYHO, B
CbOTBETCTBHE C HOPMATHBHO OIpeJIeNieHHsl pasMep Ha Jlanbka, 0e3 Ja ¢ HeoOX0uMOo
TMONUCBAHETO HA JIONBIHUTEIHO CIIOPA3yMEHHE,

Ya. 8. BB3JIOKHUTEJISAT nnama wa UBITBJIHUTEJISA llenata no to3m JloroBop na 12
(BaHazieceT) paBHH MECEYHH BHOCKH, BCAKA OT KOMTO B cpok J10 10 (decem) nuu, CUHTAHO OT
OpHEMaHe U3ITBJIHEHHETO Ha Y ClIyIruTe 3a ChOTBETHHS Mecell.

Y. 9. (1) Besxo mnamane no to3n JIorosop, ce M3BBpIIBA Bb3 OCHOBA HA CJEHHUTE
JOKYMEHTH:

I. oTyeT 3a mnpenocraBeHuTe VYCIYrH 3a CBOTBETHHS MeECEL, MPEICTaBeH OT
W3ITBJIHATEJIA na BB3JIOJKHUTEJIA, koiito ce cheTaBs B TPHAHEBEH CPOK OT H3THYAHE
Ha BCEKH MeceyeH IepHoT;

2. npHeMo-Tipe/iaBatesieH NPOTOKOI 3a pUeMaHe Ha YCIyruTe 3a ChOTBETHHS Mecell,
noanucan ot Bb3JIOKUTEJISA u USITBJIHUTEJIS, koiito ce cheTaBs B TPHAHEBEH CPOK
CJIE/1 NOJIy4aBaHe HA OTYETA 10 T. |, NPH CHOTBETHO cHa3BaHe Ha pasnopeadure Ha Paszen VI
(Ilpenasane 1 npuemate Ha H3MbaHeHHETO) oT JloroBopa; 1

3. ¢daxkTypa 3a aB/KMMAaTa CyMa 3@  CBHOTBETHMS  Mecell, W3jJajeHa ofT
M3ITbJIHUTEJISA u npexncrasena na Bb3JIOXXWUTEJIS.

(2) BB3JIOXKHTEJIST ce 3anbikasa 1a M3BLPIIBA BCIKO B/KHMO ILIAIIAHE B cpok s10 10
(decem) anm cnea nosyyaBaneto Ha Qaxrypa na M3ITBJIHUTEJIS, npu cnassase na
ycioBusTa o an. |.

Yo 10. (1) Benuxku nnamanus no tozu JoroBop ce M3BbpLIBAT B J€BOBE, 4pe3 OAHKOB
npeBoji 1o ciaeanara dankosa cmerka Ha U3ITBJIHUTEJLS:

banka: JICK AJ]

BIC: STSABGSF

IBAN: BG28STSA93000008577684

(2) M3nbanuTensT e JUTbKeH J1a yBeJOMsBa MHCMEHO Bb3lokHTe s 3a BCHUKH 1OC/Ie/IBAIIH
MPOMEHH 110 all. 1 B CPOK OT 3 (mpu) iHM, CYUTAHO OT MOMEHTA Ha MpoMsaHaTa. B ciyuaii ve
M3nbaunTenaT He yBeaomMH Bb3nokuTens B TO3M CpOK, cuMTa Ce., ue MUAIAHHATA ca
HaJUIEKHO H3BBPLICHH.

Ya. 11. (1) Korato 3a wactra or Ycayrure, KOSTO ce M3IBLAHSABA OT NOJIM3MBIHUTE,
H3ITBJIHEHUETO MOJKE J1a ObJIe NMPE/IajIcHO OT/IEHO OT H3TBbIHCHHETO HA OCTaHaIuTe Y ey,
noausnbanuTensatT npeacrass Ha U3ITBJIHUTEJIS otyer 3a u3nbiHeHHeTO HA CHOTBETHATA
4acT OT YCJIyruTe 3a ChOTBETHHS NIEPHOJL, 3a€/IHO ¢ HCKAHEe 3a [UIALIAHE HA Ta3H YacT NpsSKo
Ha NOJAN3NBIHUTENSA (HENPUTONCUMO ).

(2) UBITBJIHUTEJIAT ce 3anbimxkaBa aa npepoctaBd Ha BB3JIOKMUTEJISI otuera u
HCKAHETO 3a MJAaHe Ha MOJAM3IIBIHHTENS B CPOK /10 15 (neTHaaeceT) AHU OT NMOJIy4aBaHeTo
MY, 3a€/IHO CBC CTAHOBHILE, OT KOETO JIa € BUJIHO JIaJIH OCNIOPBA IJIAaHUATA MIIH YacT OT TAX
KaTO HCABLJKHMH (HERPUIOHCUMO ).

(3) BB3JIOXKUTEJISAT npuema u3nbIHEHHETO HA YacTTa OT Yeayrure, npu CbOTBETHO
cnaspane Ha pasnopeadure Ha Pasnen VI (IlpenaBane u npuemane Ha H3NBAHEHHETO) OT
Jlorosopa, u 3amiaia Bb3HArPAKACHHE 3a Ta3H YacT HA MOAM3IILIHHTENS B cpok j0 20
(Osaoecem) 1M OT NMOUTHCBAHETO HA NPHEMO-TIPE/IABATEICH npotokon. Bb3JIOKHUTEIIAT
MMa NPaBo J1a OTKAKCE J1a H3BBPIUH IIALIAHETO, KOraTo HCKAHETO 3 IUIALIAHE € OCMOPEHO OT
M3ITBJIHUTEJIA, 10 MOMeHTa Ha OTCTpaHsBaHe Ha MPHYHHATA 33 0TKA3a (HenpuIoONCUMOo ).



IV. TAPAHIIUSI 3A M3IIBJIHEHHE [TAPAHUHUSA 3A ABAHCOBO
I[NPEAOCTABEHH CPEACTBA - (nenpunoxcumo)

I'apanumus 3a m3nb/jaHeHHe

Ya. 12. ITlpu noamucsanero Ha T03u Jlorosop, U3IIBJIHUTEJISAT npencrass ua
BB3JIOKUTEJIS rapanums 3a usnbiHenne B pasmep Ha [...]% ([...] na cto) or Croiinocrra
Ha Jlorosopa 0e3 JUIC, a umenno [[ ( )]

(nocousa ce cymama, 3a KoAmo ce uz0a6a capanyuima 3a usnvanenue, kamo pazvepwvm H ne
Mooice Oa nadeuwasa 5 % (nem na cmo), cbomeemuo 2 % (06e na cmo) onmt cmotnocmma na
docoseopa’)] nesalespo/apyra Banyta (,I'apanumsita 3a m3nbaHenue''), KOATO CIYKH 3a
obe3neyaBaHe Ha M3MbIHEHHETO Ha [3aab/kenusta Ha M3ITBJIHUTEJIS no] Jlorosopa.
[Ctpanure ce chrnacssar, ye Cyma B pa3mep Ha

i Gesnnnisaniviaes )], npeacrasnasama [...]% ([...] Ha cto) oT

['apannusaTa 3a M3mbiAHEHWE, € [IpejlHa3HayeHa IO0-KOHKPETHO 3a obe3neyaBaHe Ha
rapaHiHOHHOTO NOUTbPIKAHE, TPE/IBHICHO B ﬂoroaopa.E]

[Ya. 13. (1) B cayuaii Ha u3MeHeHue Ha ﬂoronopa*, H3BbPUIEHO B CHOTBETCTBHE C TO3M
JloroBop ¥ NpHIOKHMOTO MpaBO, BKIIOUMTENHO KOraTo M3MEHEHHETO € CBbP3aHO ¢
[mnnexcnpane na llenmara, |, WM3ITBJIHUTEJIAT ce sagwmkaBa na mnpeanpueme
HeoOXOIMMHUTE JICHCTBHS 3a MPUBEXk/IaHe Ha ['apaHiMsTa 3a U3NbIHEHHE B ChOTBETCTBHE C
H3MEHEHUTE yciaoBus Ha JloroBopa, B cpok 1o [[...] (cro6om)] nuM OT nmojanucBaHeTo Ha
JIONIB/IHMTEIHO  CTIOpa3syMeHHe 3a u3MeHenueto. (2) /JleiicrBusita 3a mnpuBexaaHe Ha
["apanumaTa 3a M3NBLIHEHHE B CHOTBETCTBHE C M3MEHEHHTE YCIOBHs Ha JloroBopa Morar ja
BKJrouBat, no uzbdop va USITbJIHUTEJIS:

. BHacsHe Ha JONMBIHHMTENHA NapHyHa cyma no OankoBata cMmerka Ha BB3JIOKUTEIIA,
IIpH Cclia3sBaHe Ha M3MCKBaHusATa Ha wi. [15] ot JloroBopa; w/wim;

2. NpejocTaBAHe Ha JOKYMEHT 3a M3MEHEHHE Ha [bpPBOHAYa/iHaTa OAHKOBA rapaHiMs WM
HOBa DaHKOBA rapaHlMs, IPH Cra3BaHe HA M3MCKBaHHATA Ha wi. [16] ot JloroBopa; u/uim

3. npejoctaBsHe Ha JOKYMEHT 3a W3MEHEHHE Ha ITbPBOHAYAJIHATA 3aCTPaXOBKa WM HOBa
3acTpaxoOBKa, NPH clia3BaHe Ha W3MCKBaHuATa Ha wi. [17] ot Jlorosopa.]

Y. 14. Koraro kato "apanius 3a M3IbIHEHHE ce MIPe/ICTaBs Napu4YHa CyMa, CyMATa ce BHACS

no [6ankosara cmetka Ha BB3JIOXKWUTEJIS, nocouena B JlokymenTauusta 3a obmecrsenara
nopwbuka) / [cneanara 6ankosa cmetka Ha B3JIOXKUTEJISA:

el |
BIC: [ ]
IB AN mnsssovpmmsimsinn 1.

Ya. 15. (1) Koraro xato rapaHuus 3a H3IbJIHEHHE Ce NpEACTaBs OAHKOBA rapaHius,
WBITBJIHUTEJIAT npenasa ma BB3JIOXKUTEJIS opurknanen eksemnnsp Ha OaHkosa
rapasuus, usaajaena B nousa Ha Bb3JIOXKUTEJIIS, kosro TpsOBa ga otroBaps Ha ciaeaHuTe
H3HCKBAHHA!

. ma Obje OesyciioBHa M HeoTMeHsiema DaHKOBa rapaHuus [BbB (opma, NpejBapHTEIHO
[ceraacysana c¢] Bb3JIOXKUTEJIA]] / [na chabpika 3anbikenne Ha OaHkata - rapasT Jia
M3BBPIIM [L1alaHe 1PpH nbpBO nucMeHo Hekane ot BB3JIOXKUTEJIA, aexnapupaur, ue e
HamMUe HeusNbiHeHue Ha 3aabiokenuwe na M3ITBJIHUTEJIS wim apyro ocnosanue 3a
3abpkane Ha [ apanumsTa 3a u3anbiaxeHue 1o tosu Jlorosopl;

2. na OBjJe CBC CPOK HA BAJIMIHOCT 3a LeJHA CPOK Ha jeicrBue Ha Jlorosopa [mmoc 30
(Tpuaecer) aHM ciiejl npekparaBanero Ha Jloroeopa) [, kato npu HeEOOXOJAMMOCT CPOKBLT Ha
BaJIMIHOCT Ha OaHKOBATA rapaHLIMs ce YIb/KaBa WM CC W3JlaBa HoOBa|.

(2) bankoBsuTe pa3xoaM No OTKPUBAHETO M IMOAIBPKAHETO HA ['apaHUMATA 332 H3MBIHCHHE
BbB popmara Ha OGankoBa rapaHiusi, [KaKTo W MO yYCBOSIBAHETO HA CPEJICTBA OT CTpaHa Ha
BB3JIOXKHUTEJIS, [npum manuuuero Ha ocHoBawue 3a ToBa,)] ca 3a cMeTka Ha
U3ITBJIHUTEJIA.



Ya. 16. (1) Korato karo [apanims 3a u3mbjiHeHHE ce [NpPeJCTaBs 3acTPaxoBKa,
M3ITBJIHUTEJIAT  npepnasa  wa BDB3JIOKUTEJISA  opurubasen  exsemiuisp  Ha
[3acTpaxosarenna nomuual, [u3ganeHa B nomsa Ha BDB3JIOXKUTEJIA] / [B kosato
BB3JIOKUTEJIAT e mocouen kato Tpeto noassamo ce juie (beneduumep)], kosto Tpsbésa
Jla OTTOBAps Ha CJICIHUTE H3IHCKBAHMS:

l. na obesneuyaBa W3NBJIHEHHETO HA TO3H JlOroBop 4pe3 MOKPHTHE HA OTrOBOPHOCTTA HA
U3ITBJIHUTEJIA,

2. na 6BJe ChC CPOK HA BAIMIHOCT 3a LieJHS CPOK Ha jeiicrsue nHa Jlorosopa [mmoc 30
(TpHeceT) AHK ciel npekparapaneTo Ha JloroBopal.

(2) PasxoauTe no CKIOYBAHETO Ha 3acTPaxoBaTENHHS JOTOBOP M MOMILPKAHETO Ha
BJIMIHOCTTA HA 3aCTPAaxoOBKATa 3a W3HCKBaHHs CPOK, [KaKTO M 10 BCSKO H3MJIalllaHe Ha
3acTpaxoBare/qno ooOeswierene B mon3a Ha BB3JIOKUTEJISA, [npu nanumumero Ha
OCHOBaHHMeE 3a TOBa,|] ca 3a cmeTka Ha U3ITBJIHUTEJIS.

Ya. 17. (1) BB3JIOXKUTEJIAT ocoGoxaasa ["apanumsita 3a U3nbjiHeHUe B ¢poK a0 [/...]
(cnosom)] nuu cien mpekparsiBaHero Ha JloroBopa [NMpHKIIOYBAHE HA W3MBJIHEHMETO HA
JloroBopa ¥ okoHuaTeHO npueMaHe Ha Yciayrute] B IIbJI€H pasMep, ako JIMICBAT OCHOBAHMS
3a 3agbpxkaneTo oT cTpada Ha Bb3JIOXKHUTEJIA na kaksato 1 1a e cyma 1o Hes.

(2) OcBoboskaBaneTo Ha ["apaHIMATa 32 H3NBJIHEHHE CE U3BLPIIBA, KAKTO CIIE/1BA:;

l. korato e BbB (popmarta Ha nMapuyHa CyMa - upe3 MPEBEXKJAHE HA cymara o GaHKoBaTa
cmetka Ha M3ITBJIHUTEJISA, nocoyena B uwi. [11] ot Jlorosopa;

2. xorato ¢ BbB (popMaTa Ha OaHKOBa rapaHiMsi - 4Ype3 BpblUAHE HA HellHHS OPMIMHAI Ha
npezactasuten Ha U3ITbJIHUTEJIA nan yneianoMoleHo OT Hero sinue;

3. korato e BbLB (Qopmara Ha 3acTpaxoBka - upe3 [BpbluaHe HA OpHIMHAla Ha
[3acTpaxoBarennarta mosMua/3acTpaxopaTeiHuss cepTHdukar] Ha npeacTaBuTen  Ha
M3ITBJIHUTEJIS wau  ynbinomolieHo ot Hero aume] / [M3npaiaHe Ha THCMEHO
YBEOMIIEHHE [I0 3acTpaxoBares].

[(3) BB3JIOXKHUTEJIAT ocBoboknaBa choTBeTHa YacT oT ['apanumsara 3a H3NbiHEHHE Cliejl
NpUKIIOYBaHe W npueMane 1o peaa Ha wi. [30 u 31] or JloroBopa Ha BCEKH OTJEIECH
[meprom/eran]. B takbp ciyuail, 0cB0O0XK/1aBaHeTO ce H3BBPLIBA 3a CyMa, MPOMNOPIHOHATHA
Ha yactra ot CroiiHoctra Ha Jlorosopa [nepuop/eran]. [Ipu HeoOXxoaumocT, BLB Bpb3Ka C
noetanHoTo ocBoboxkaapane Ha I'apanuusara 3a wanwanenne, U3ITBJIHUTEJIAT npeocTaBs
ta BB3JIOKHTEIIA nokyment 3a n3MeHenne Ha MbpBOHaYaiHaTa GAHKOBA rapaHUMs WM
HOBa 0aHKOBa rapaHius, CbOTBETHO 3acTpaxoBka?]

[(4) TapanumsTa WK ChOTBETHATA YacT OT Hes He ce ocBoboxaBa ot Bh3JIOXHUTEJIS, ako
B nponeca Ha u3nbjiHeHHe Ha JloroBopa ¢ Bb3HMKHaM criop Mexy CrTpaHuTe OTHOCHO
Heu3mbiHeHHe Ha 3aabokeHusTa Ha U3ITBJIHUTEJIS u BvnpocsT € oTHeceH 3a pemapane
npea ¢l llpu pewasane na cnopa B nonsa na Bb3JIOXKHUTEJIA Ttoit Moke na npucrbnu
KbM YCBOSIBaHE Ha rapaHuuMTe].

Ya. 18. Bb3JIOKUTEJIAT uma npaso ma 3a1bpiku ChOTBETHA HacT M J1a ce YIOBJICTBOPH OT
l'apanumsta 3a w3neanenne, korato U3ITBJIHUTEJIST e m3nbinu HiKoe OT HEroBHTe
3a1bJ/DKCHU 110 JloroBopa, KakTo M B CIIydaMTe Ha JIOLIO, YaCTHYHO H 3a0aBEHO W3IMbIHEHHE
Ha KoeTo H Ja e 3aab/kenne Ha M3ITbJIHUTEJIA, kato ycpou takaBa yact ot ["apanumsra
32 H3MBJIHCHHE, KOATO CHOTBETCTBA Ha yroBopeHata B /loroBopa HeycTolika 3a ChbOTBETHHS
CJIy4ai Ha HEeH3ITBIHECHHE.

Ya. 19. BB3JIOKHUTEJIAT nma npaso na 3aubpxku [apanumsata 3a M3MbIAHEHHE B ITbJEH
pasmep, B CJIC/IHUTE CIIy4YaH:

I. ako U3ITBJIHUTEJIAT ne 3anoune pabora no usnbinenre na Jlorosopa [B cpok 110 / 3a
nepHoa mo-Awawsr or] [...] (croeéom)] nnum cnex Jlatata Ha BOM3aHe B CHiIA H
BBb3JIOKUTEJIAT passanu Jloroopa Ha TOBa OCHOBaHHE;



2. NIpH [IBJIHO HEW3NBJIHEHHUE [, B T.4. KOraTo YCIyruTe He OTrOBapAT HAa M3MCKBAHMATA HA
BB3JIOXKWUTEJIA,] n passansne na Jlorosopa or crpana na BB3JIOKUTEJIS ua Tosa
OCHOBAHHC,

3. mpu mpekparsBaHe Ha aefinocrra wa M3ITBJIHUTEJIS wan npu obsessanero My B
HECBCTOSATEIHOCT.

Y. 20. B Beexku cayyail Ha 3aabpkane Ha [apanuumsra 3a usnsinenue, BB3JIOXKUTEJISAT
yBenomsisa U3ITBJIHUTEJIA 3a sanepikanero n HeroBoto ocHoBanue. 3aabpKaHEeTO Ha
['apaHumsita 32 W3MBIHCHHE M3LSIO WIM YaCTHYHO HE M3YepnBa InpaBata Ha
BB3JIOXKUTEJIA na Tepen obesiieteHne B [0-rojisM pasMep.

Ya. 21. Koraro BB3JIOXKHUTEJIAT ce e yaosaersopun ot I'apanumsta 3a M3nbiHEHHE W
JlorosopsT npoas/kasa na e B cuna, U3IIBJIHUTEJIAT ce saawikasa B cpok 10 [[...]
(crogom)] puu na gonbinu l'apaHuMaTa 3a M3MBIHEHHE, KAaTO BHECE YCBOCHATA OT
BB3JIOKUTEJIA cyma no cmerkara na BB3JIOKUTEJIS wiu npeoctaBn J0KyMeHT 3a
M3MEHEHHE Ha ITbpBOHaYaHaTa OAHKOBA rapaHius MK HOBAa GAHKOBA rapaHiks, ChOTBETHO
3aCTpaxoBKa, Taka 4Y€ BbB BCEKH MOMEHT oOT jeiicTBuero na JloroBopa pasmepsT Ha
I"apanuusiTa 3a w3nbIHEHKE 1a Obie B cboTBeTCTBHE ¢ 4. [13] o1 Jlorosopa.

lNapanuus 3a aBaHCOBO NPE10CTABEHH CPE/ICTBA

Ya. 22. (1) llpn noanucsanero na Tto3u Jlorosop, UBITBJIHUTEJIAT npeacrass na
BB3JIOKHUTEJIA w rapanuus, kosto obe3neyasa aBaHCOBO NPe/IOCTABEHHTE

CpeACTBa B pa3Mep Ha [ ............ G — )] (nocousa ce cymama, 3a

KOAMO e y2060peHo asancoso niawane)| nepa, kakro e npeasuiero B Yi[9 6.(a)] ot
Horosopa (,,I"'apanuus 3a aBancoBo npeocTaBenn cpeacTaa').

(2) Tapanuusita 3a aBaHCOBO TPEJOCTABEHH CPEACTBA Ce MpeJACTaBs 10 W300p Ha
M3ITBJIHUTEJIA B enna or dopmure, nocoyenn B 30I1, npu CLOTBETHO cliazBaHe Ha
u3uckBanusaTa Ha Y.[15 - 17)].

(3) 'apanumsita 32 aBaHCOBO NPE/IOCTABEHH CPE/ICTBA ce 0CBOOOXK/1aBa J10 3 (TpH) JIHH cliel
BPBIIAHE WM yCBOSIBAHE Ha aBaca’.]

O6mn ycnosus orHocno lNapanumsita 3a m3nbanenne w apanumsita 3a aBaHcoBo
NpeI0CTABEHH CPeACTBA

Ya. 23. BB3JIOKUTEJAT we awmku juxsa 3a BpeMeTo, NMpe3 KOETO CpeACTBATa 110
lapanumusaTta 3a wsnbanenue [u lapaHumusTa 3a aBaHCOBO NPEJOCTABEHH cpeacrBa) ca
MPECTOSJIH MPH HETO 3aKOHOCHOOpa3Ho.

V.ITIPABA U 3AIBJIKKEHHUSI HA CTPAHUTE

Y. 24. M3OposiBaHeTo Ha KOHKPETHH Mpasa W 3ajbokeHus Ha CTpaHuTe B TO3M pasjien oT
JloroBopa e HeusuepnaTeaHo M HE 3acAra ACHCTBUETO HA APYrH Kiaysu ot JloroBopa WiH OT
MPHIIOKHMOTO IPABO, MPE/IBHMKIALIN [IPaBa H/WIIH 3a/Ib/KEHUS HA KOSTO H ja e oT CTpanuTe.

O6wmun npasa n 3aabaxenns wa U3MBJIHUTEJS

Yo 25. UBITBJIHUTEJIAT uma npaso:

l. 1a nosyun Bb3HarpakIeHHe B pa3Mepa, CPOKOBETE H MPH yCIoBHsTa mo wi. 7 - 11 or
JIOroBOpa;

2. na ucka u na nosydasa ot B3JIOKUTEJIS HeoOXoauMOTO ChCHCTBHE 32 H3IIBIHEHHE
Ha 3aIbJKCHUSATA 110 TO3H JIoroBop, KakTo M BCHYKH HEOOXOAMMH JIOKYMEHTH, HH(OpMALHs
M JIaHHH, NIPSKO CBbP3aHH WIIK HEOOXOMMH 3a H3NbiHeHHe Ha Jlorosopa.




Y. 26. H3ITBJIHUTEJAT ce 3aabikasa:

l. na npenocraBs YCIyruTe M Jila HM3NBJIHABA 3Qb/DKCHUATA CH [0 TO3M Horosop B
YTFOBOPEHHTE CPOKOBE U KAYECTBEHO, B CLOTBETCTBHE ¢ Jlorosopa u Ilpunoxkenusra;

2. na cveras u npejacrass Ha BB3JIOKUTEILS HeoOxoauMuTe OTYETH M [1a yvacTBa B
CbCTABAHETO HA MNPOTOKOJMTE IMpPH YCJIOBUSTAa Ha jorosopa. B otuera ce onucea
H3BbpILIEHaTa Npo(HIAKTHYHA JeHHOCT, OTCTPAaHEeHaTa NoBpe/ia, CMEHEHATa YacT/KOMITOHEHT
H CC [IpHJ1ara CbOTBETHATA TEXHHYECKA JOKYMCHTAIHA,

3. na undopmupa ceoespemenno Bb3JIOXKUTEJIS 3a Bcuuku npeukH, Bb3HHKBAIH B X014
Ha M3MBJIHEHHETO Ha paboTa, Ja NPeJUIOKH HAUMH 32 OTCTPAHABAHETO MM, KATO MOXKE Ja
noucka ot Bb3JIOKUTEJIA ykazanns u/uin cbaeiicTBHe 3a OTCTPAHSIBAHETO MM,

4. /1@ U3MBJIHABA BCUUYKH 3aKOHOCHhOOpa3Hyu yKa3auus v u3ncksanus Ha BB3JIOXKUTEJIS:
5. J1a masu noseputenna Konduaenumannara nudpopmaius, B CbOTBETCTBHE € YTOBOPEHOTO B
4. 44 ot Jlorosopa;

6. 1a He Bb3nara paboTata WIH 4acTH OT Hes HA MOAM3MBIHHTEIH, H3BBH MOCOUCHHTE B
opeprara na U3ITHJIHUTEJIA, ocsen B ciyyante u npu yenosusta, npeasuienn 8 3011/1a
Bb3JIOKH CBOTBETHA HaCT OT YCIYIHTE Ha NOAM3IIBIHMTEINTE, MOCOYEHH B odeprara Ha
MBITBJIHUTEJISI, w na  KOHTPO/Mpa  M3MBJIHEHMETO HA  TEXHHTE  3a/b/DKCHUS
(HenpuioNcuMo);

7. J1a yqacTBa BbB BCHUKH PabOTHM CpeLH, CBLP3aHH € H3IIBIHCHHETO Ha TO3H Jlorosop (axo
€ NPUNOICUMO);

8. Jia He pomeHs cheTaBa Ha nepconana oT CHUChKA Ha NepeoHana, KOHTo e OTroBaps 3a
W3NbIHEHHETO Ha VYciuyrure, 0e3 Npe/BAPHTENHO [HMCMEHO ChIJlacHe OT CcTpaHa Ha
BB3JIOXKUTEJIS.

9.  M30BAHATENAT ce 3aabiKaBa Ja CKJIKOYH JIOTOBODP/IOFOBOPH 33 MOAM3IBIHCHHE C
nocoyeHuTe B oeprara My MNOJAMIBIHUTEAH B CPOK OT 3 (TPH) JHM OT CKJIIOYBAHE HA
Hacrosms  Jlorosop. B cpok g0 3 (mpu) amm ot ckimovBaHeto Ha JIOTOBOp 3a
TNOAM3IBIHEHHE HIIH HA JIONBIHMTEIHO CIOPA3yMEHHE 3a 3aMsHA Ha 1MocodeH B odeprara
NOJIM3MBIIHUTE)l U3IIBIHUTENAT M3Mpalla KOlWe Ha JIOroBOpa MM Ha JONBIHHTEIHOTO
CIIOPa3yMEHHE Ha BL3JIOKHTEIA 3aC/IHO C JI0KAa3aTeNCTBa, Ye Ca H3ITbIHEHH YCIOBHATA MO YL
66, an. 2 u 11 3011 (renpunoxcumo).

10. Jla m3mbansiBa jorosopa Oe3 Ja HapyliaBa ycloBMATa 3a HOpMaiha paborta Ha
Hapoasoto cnbpanne. Yact ot pabotute j1a ce M3MBAHABAT CJIC/ H3THYAHE HA HOPMAJIHOTO
pabotHo Bpeme Ha Hapoamoto cnbpanue - 17.30 u., Ge3 Topa 1a IIPOMEHA JIOrOBOpeHaTa
1eHa.

I1. Jla masu umymectBotro Ha BB3JIOKMTEIIA ¢ rpuxkara na 106sp Thprosel M aa
OTCTpaHsABa CBEHTYAIHO HAHECEHH ILETH M0 NMa3apHH LIEHH, 3a CBOS CMETKA.

12. Jla M3NbAHSIBA BCHYKH BHJIOBE JCHHOCTH 110 JI0roBopa ¢ noMowra Ha oOyudeH
cepTHQHUUMpPaH NEepCOHAN, Ha Haii-BUCOKO CHBPEMEHHO TEXHHYECKO pPaBHHILE, CbHITIACHO
Cnucbka Ha nepcoHasa.

13. Jla orcTpansBa BCHYKHM BBL3HMKHAIM HEJOCTATBIM, NPUHIMITHHE  HEU3NPABHOCTH H
HETIPaBUIHO (PYHKUHMOHHPAHE HAa CHCTEMAra 3a IJacyBaHe W @ NOJAMEHS BCHYKH YacTH M
komnoHeHTH. U3ITBJIHUTEJIAT e nocu otroBopHOCT, ako noBpejiaTa ce JIb/IKH Ha rpyba
HeOpesknoct Ha BB3JIOXKUTEJIS win necnassane Ha MHCTPYKIHHTE 3a paboTa.

14. B ciayyanre no 1. 13 na ce or3osaBa B cpok o | /emun/ wac or nojlajieHara or
BB3JIOXKUTEJIA 3asska - nuemeno u na test: 0700 17 977 u 02/9609792.

I5. Korato mnospenata He Moke Ja ce OTcTpamM Ha MsicTo 1a NpeJocTaBy  Ha
BB3JIOKHTEJIS 3a Bpemeto Ha pemonTa 000poTHA TexHHKA, (YHKIMOHAICH eKBHBAICHT
Ha MIOBPE/ICHATA, ChC ChIIHTE HIH 110-100pH napamMeTpH.

16.  llpn meobXomumoct na u3sbpuin oGyuenue Ha cuyxuresn Ha BB3JIOXUTEIS,
KOMTO Ja paboTAT Che CHCTeMaTa, M Ja MoJmoMarar paborata Ha crneuMaaMcTHTE OT



Hapoanorto crOpanue npu cMmsiHa Ha HapojeH npejctaBuTesl WM u3bop Ha noso Hapoauo
cpOpanue.

17. Jla n3BbpiluBa 1npoMeHH B codTyepa NMpH NMpoMsSHAa HAa HOpMaTHBHATa ypeada 10 jaecer
pabOTHH JHHK cJle/l BJIM3aHE B CHJIa HAa npoMsHaTa. BcHyku TecToBe ce M3BbPLIBAT BBB BpEMeE,
1pe3 KOETO HiMa [JICHApHH 3ace/laH|sl WIH H3BbH paboTHO Bpeme.

18. Ilpn HEoOXOMMMOCT OT PeMOHTHH padOTH B IUICHApHA 3ajla Jla OCUIYPH NIPUCHCTBHE Ha
CBOM IIPE/JICTABHTE]IN C Orje]l CbBMECTHO H3BbPLIBAHE HA MOHTRXKHM H JEMOHTAXHH
JeHHOCTH 110 CUCTeMarTa.

Oo0mu npasa u 3aabiaxenus Ha Bb3JIOXKHTEJIA

Ya. 27. BB3JOKHUTEJSAT uma npaso:

l. 1@ M3MCKBa M J1a ojy4aBa Y clyruTe B yrOBOPeHHS CPOK, KOJIHYECTBO H Ka4ecTBO;

2. J1a KOHTpOaMpa H3nbiIHeHHeTO Ha noetute oT U3ITBJIHUTEJIA 3aabikenus, B T.4. j1a
ucKa M Jjia nojyyasa unpopmauns ot U3ITBJIHUTEJISA npes uenns Cpok na Jloropopa, Hin
Jia W3BBPLIBA MIPOBEPKHM, IIPH HEOOXOAMMOCT H Ha MACTOTO Ha M3MbJIHEHHE Ha JloroBopa, HO
0e3 ¢ ToBa 11a Npeyn Ha U3MBIHEHHETO;

3. 1a M3MCKBA, NPH HEOOXOJIMMOCT M IO CBOS IIpeleHKa, O0OCHOBKA OT CTpaHa Ha
M3ITBJIHUTEJIS na u3roTBeHUTE OT HErO OTYETH/TIPOTOKOJIH HJIH CHOTBETHA HYACT OT THAX,

4. J1a HE NIPHEME HAKOM OT OTYETHUTE/NIPOTOKOIHUTE, B CHOTBETCTBUE ¢ YTOBOPEHOTO B wi. 30
ot Jlorosopa;

5. Ilpu BBb3HHKBaHe Ha npoOiieMH NpH QYHKIIHOHMPAHETO HA cHCTEMAaTa Jla Tnojaje 3asBKa
a0 U3ITBJIHUTEJIS ¢ nudopmanuns 3a xapaktepa M jarara Ha Bb3HHKBAaHE HA MOBpejaTa -
nucMeno W Ha tein: 0700 17 977 n 02/9609792.

6. BB3JIOKHTEJIAT mma npaso 1o BCSKO BpeMe jia NPOBEPABA HM3MBIHCHHETO Ha
aorosopa ot U3ITbJIHUTEJIA, kato ¢ ToBa He HapymaBa onepaTMBHATA CAMOCTOATETHOCT
Ha U3ITBJIHUTEJIA.

Y. 28. Bb3JIOKHTEJIAT ce 3aabaxkasa:

l. 1a npueme M3NMBIHEHHETO Ha YCIyrHTe 3a BCEKH OT/AEeH MeceyeH IepuoJ BCEKH OT
OTHETHTE, KOraTo OTroBaps Ha JIONOBOPEHOTO, MO pejia M NPH YCIOBHATA Ha To3M Jlorosop u
Jla y4acTBa B ChCTABAHETO HA NMPOTOKOJIMTE NPH YC/I0BHATa Ha Jlorosopa:

2. na samnatu va M3ITBJIHUTEJIS Llenara B pasmepa, mo peaa W npH yCIoBMATa,
NpeABHICHH B TO3H Jlorosop;

3. na npenocrasu M ocurypu aoctbin Ha U3ITBJIHUTEJIS no undopmaiusita, Heobxomma
32 M3BLPIIBAHETO Ha YcCiyrure, npeaMer Ha Jlorosopa, npu crnasBaHe Ha OTHOCHMUTE
M3HCKBAHHs HJIH OrPaHHYEHHS ChIVIACHO MPHJIOKHUMOTO MIPaBo;

4. na nasu noseputenna Konduaenunannara nuopmauns, B CbOTBETCTBHE C yTOBOPEHOTO B
4. 42 ot Jlorosopa;

5. na oka3Ba cwacicrere na W3ITBJIHUTEJISl BbB Bpb3Ka ¢ M3NBIHEHHETO HA TO3M
JloroBop, BKJIIOYMTENHO H 33 OTCTPAHABAHE HA BL3HMKHAIM NPEUKH MPe H3MBIHEHHETO Ha
Horosopa, koraro U3ITBJIHUTEJIAT nowucka tosa;

6. 0a oce0600u npedcmasenama om HIITBJIHHTEIIA Iapanyus 3a usnvanenue, co21acio
kaayzume na un. 18/23 om [locosopa (nenpuioncumo).

7. [Ipu Bb3uukBane Ha npoGiieMH Npu (GYHKIMOHMPAHETO HA CHCTEMATA A4 TOJAJNIE
sasBka J10 MU3ITBJIHUTEJIA ¢ undopmaius 3a xapaktepa, 1atata M yaca Ha BL3HMKBAHE HA
noepejata - nucmMeno u Ha ten: 0700 17 977 u 02/9609792.

8. BDB3JIOKMTEJIAT uma npaso mno Besko Bpeme ja [poBepsiBa HM3NBIHEHHETO HAa

porosopa ot U3ITHJIHUTEJIS, karo ¢ ToBa He HapymaBa onepaTHBHATA CAMOCTOSTEIHOCT
na U3ITbJIHUTEJIAL.



VI. IPEJABAHE U IIPUEMAHE HA U3ITLJIHEHUETO

Ya. 29. llpenasaneto Ha M3NBLIHEHHETO Ha YCIYIHTE 3a BCEKH MECEYEH IEPHOI ce
JOKYMCHTHpa ¢ NPOTOKOJI 32 IPUEMAHE H Npe/laBaHe, KOHTO ce MOANHCBA OT NPeCTABHTEIH
Ha Bb3JIOXKUTEJIA u U3ITHJIHUTEJIA B ABa opurHHaiim eK3eMIUISpa - 10 eJHH 3a BesKa
ot Crpanure (,,IIpuemo-npenasareien nporokona').

Y. 30. (1) BB3JIOXKHUTEJIAT uma npaso:

l. na npueMe H3NMBIHEHHETO, KOraTo OTroBaps Ha JOTOBOPEHOTO B S-HEBEH CPOK OT
IpeJiCTaBgHe HA MPOTOKOJA 1Mo 4. 29;

2. Korato OBAaT yCTaHOBEHH HECHOTBETCTBHS HA M3MBIHEHOTO C YrOBOPEHOTO MM Objaar
KoHcTatHpanu Hejpoctatbu, BB3JIOKHUTEIIAT wmoxe pa otkaxe npuemane Ha
H3IIBJIHCHHETO /10 OTCTpaHsgBaHe Ha HedoctarbuuTe 3a cMmerka Ha M3ITBJIHUTEJIA B 5-
JTHEBEH CPOK;

3. J1a oTKaxe Ja [pHeMe M3NbIHEHHETO MPH CHIICCTBEHH OTKIOHCHHS OT JI0rOBOPEHOTO, B
Clly4aH, 4€¢ KOHCTATHPAHHUTE HEJOCTATBIM ca OT TAaKOBa €CTECTBO, Y€ HE MOrar ja Objaar
OTCTPAHCHH B PAMKHTE Ha CPOKa 3a W3ITbIHeHHe 1o JloroBopa, KakTo M KOrato pe3yiararsT oT
H3MbJIHEHHETO cTaBa Oe3nonesex 3a Bh3JIOXKHUTEJIS.

(2) OkoHYaTeNHOTO NPHEMAaHe Ha HM3NBLIHCHHETO HAa YCIYIHTE 1O TO3M HoroBop ce
M3BBPIIBA C MOANHCBaHE Ha oKoHuartejeH llpuemo-npeaaBaTesieH MPOTOKOI, MOANKHCAH OT
Crpanute B cpok 10 10 (decem) nun cnea u3TMUaHETO HA CPOKA HA M3MBJIHEHHE M0 YWI. 5 OT
Horosopa. B cnyuail, ye KbM TO3H MOMeHT ObJaT KOHCTATHPAHH HEJOCTATBIM B
H3IBJIHCHHETO, Te ce ONHCBaT B OKkoHYaTeaHus [Ipuemo-npenasarenen npotokon u ce
onpeae/isi NOAXOAALL CPOK 33 OTCTPAHSBAHETO MM MJIH HajlaraHeTo Ha CaHKIUS, ChIJIACHO UJl.
31 - 35 ot Jlorosopa.

VII. CAHKIIUM TP HEU3ITHLJIHEHUE

Y. 31. Tpu npocpouBake H3IBJIHEHHETO HA 3ab/DKEHHATA 110 TO3K JI0roBop, HeW3npaBHaTa
CrtpaHa abku Ha M3NpaBHATa HeycToiika B pasmep Ha 0.5 % (Hyla LSO M 1ET JeceTH Ha
cto) ot [lenaTa 3a chbOTBeTHHMS Mecell 3a BCeKH JieH 3abaBa, HO He noseue oT 30 % (Tpuaecer
Ha c10) 0T CTOHHOCTTA HA CHOTBETHHS [IEPHO]I.

Ya. 32. llpu KoHCTaTHPaHO JIOWIO MJIM APYr0 HETOYHO /M YAaCTHYHO H3NbIAHEHHE Ha
OT/Ie/IHA JIEHHOCT WJIM NPH OTK/IOHeHHe oT u3uckBanuaTa Ha BB3JIOXKUTEJIS, nocouenu B
Texuuueckara cneunmpukaums, BB3JIOKUTEJIAT wuma npaBo 1a  noucka ot
MU3ITBJIHUTEJIS na M3nbaHM M3LU410 M KAuecTBEHO ChOTBETHATA aeiiHocT, 0e3 1a AbiaKH
AOIBJIHUTEIHO BB3HAIPAKIACHHE 3a TOBA. B ciayuail, ye u nosmopHomo usnvinenue Ha
yeayeama e nexavecmeeno, BbINIOKHTEIAT uma npaso da 3advpocu capanyusma 3a
usnvanenue u oa npekpamu 0o2o6opa (wenpuioxcumo). B ciaydail, ye W MOBTOPHOTO
M3IIBJIHCHHE HA yciyrata € HeKaueCTBeHO, M3NMbIHMTENAT AbIKM HeycTolika B TPHKpaTeH
Pa3MCp Ha MecevHaTa 1eHa 3a BCEKM KOHKPETEH Ciyvai, a Bnanoxurenst uma npaso n1a
NpeKparTu A0roBopa.

Ya. 33. Ilpu paspanane Ha JloroBopa mnopajM BHHOBHO HEH3MbIHCHHE HA HSKOS OT
Crpannre, Bunonata CTpana Ab/ku HeycToiika B pasmep na 30 % (TpHaecer Ha cTO) OT
Croiinocrra Ha Jlorosopa.

Yn. 34. BBIIOJKHTEJIAT uma npaso da yowpacu ecika owiicuma no mosu Hozoeop
Heycmouka upes zaovpycane ua cyma om lapanyusma 3a uznvinenue, kamo yeeooMu
nucseno H3ITbJIHHTEJIA 3a mosa (nenpunoxcumo).

Ya. 35. Ilnamanero Ha HeycTOMKHTE, YroBopen B 1o3u Jlorosop, He orpanuuasa npaBoTo Ha
u3npasnata CTpaHa jJ1a ThPCH PEeaiHO H3ITbIHEHHE H/HIH 00e31IETEHHE 32 [TOHECCHH BpE/IH H
MPOIYCHATH TO/I3H B HO-TOJISIM PasMep, ChIUIACHO MPHIOKHMOTO T1PABo.



VIIL. IPEKPATSIBAHE HA JIOI'OBOPA

Y. 36. (1) Tosm [loroBop ce npekparssa:

l. ¢ u3THyane na cpoka no 4. 5 ot Jlorosopa;

2. ¢ M31IbJIHEHHETO Ha BCHYKH 3a/(b/DKeHHs Ha CTpaHUTE Mo Hero;

3, [IpH HACTbIIBAHE HAa IIbLJIHA o0eKTHBHA HCBBL3IMOMXKHOCT 34 M3MNEBEJIHCHHE, 134 KOEeTo
obctosTencTBo 3acernartata CTpana e urkxkHa Ja yBenomu apyrata CTpasa B cpok 10 7
(cemem) AHH OT HACTBIIBAHE HA HEBL3MOKHOCTTA M /1A IIPE/ICTABH JIOKA3ATEICTBA;

4. mpu npekparsBaHe Ha opuaMyccko uie - Ctpana no Jlorosopa 6e3 [PaBONPHEMCTBO, IO
CMHCBJIA HA 3aKOHO/IATE/ICTBOTO HA IbPIKAaBaTa, B KOSITO ChOTBETHOTO JIMLIE € YCTAHOBEHO;

5. npu ycnoBusTa 1o wi. 5, ain. 1, 1. 3 or 3UGOJIPIOITJIPCII.

(2) orosopsT MoKe 1a Objie npekpaTeH:

I. mo B3anMHO chriiacke na CtpanuTe, H3paseHo B nHcMeHa Gopma;

2. woraro 3a U3ITBJIHUTEJISl Gbae oTKpMTO NPOM3BOACTBO 1O HECHCTOATENHOCT HIIH
JIMKBHJIAIMSA - 110 HCKaHe Ha Besika ot CtpanuTe.

3. korato U3IIBJIHUTEJIAT cucremuo (nmoseue ot TPH IIbTH B PaMKHTE Ha €JMH Mecel)
HapylIaBa 3a/Ib/DKCHUATA CH 110 41 26 OT HACTOALLMS JIOTOBOP.

4. pH HecnasBaHe Ha Wi, 43 OT HACTOSALIMSA JIOTOBOP.

Y. 37. (1) Besika ot Crpanmre Moke J1a passaiu JloroBopa npu BHHOBHO HEH3ITbIHCHHE HA
CBIICCTBEHO 3a/Ib/DKCHHE Ha Jpyrata cTpana 1o JloroBopa, npu ycjaoBHsTa H € NOCJICAHIIUTE
CBIIAcHO i 87 M cil. 0T 3aKoHa 3a 3aj(bJUKCHHATA U JOrOBOPHTE, 4ype3 OTIpaBsHe Ha
MHCMEHO NPEAYNPEeRACHUE OT H3npaBHata (CTpaHa J10 HEH3NpaBHATA M ONpeEJEisSHE HA
MOAXOMANL CPOK 32 H3MbiHeHue. Passanane wa Jloroopa He ce jomycka, korarto
HEH3MBTHCHATA YaCT OT 3a/(b/DKCHHETO € He3HAYMTE/IHA C OIJIe/l Ha HHTEpeca Ha W3NpaBHATA
CrpaHa.

(2) 3a uemmre Ha TO3m [lorosop, Crpanure e cYMTaT 3a BHHOBHO HEM3NbIHEHHE Ha
chiuecTseHo 3aabinkenne Ha U3ITbJIHUTEIIS Beeku ot cnepumre cnyuanu:

I. xoraro U3ITBJIHUTEJIAT e e 3anounan u3nbnineHHeTo Ha Yenyrure B cpok 10 3 (TpH)
JIHH, cyHTaHo oT JlataTa Ha BiM3aHe B CHIA;

2. USITBJIHUTEJIAT e npekpatui H3mbaHEHHETO Ha Yenyrute 3a noseve ot 3 (Tpu) JHH;

3. UBITBJIHUTEJIAT e nonmycnan chiecTBeHO OTKIOHEHHE OT Y CIOBHATA 33 3N bIHEHHE Ha
nopwukara, Texuuyeckara cneundukaius u TeXHHUECKOTO MPeUIOKEHHE.

(3) BB3JIOXKUTEJIAT moxke na pazsamu JloroBopa camo ¢ NHCMEHO YBEIOMIICHHE JI0
M3ITBJIHUTEJIS 1 6e3 na My j1ajie 1OIBIHKTENICH CPOK 3a M3IIBIHEHHE, AKO nopazu 3abasa
Ha M3ITBJIHUTEJIA to e cranano Ge3none3no wiM ako 3aabikeHHETO e TpsadBaIO J1a ce
H3ITBJIHK HENPEMEHHO B YTOBOPEHOTO BPEME.

Ya. 38. B cayuaii, ye JloroBophT e ckmioueH mnoj YCIOBHE € Kjay3a 3a OTJIOXKEHO
H3bIHCHHE, Beska oT C(CTpannTe Moke Ja mnpekpatd Jlorosopa ciea M3THuade Ha
TPHMECEHCH CPOK OT CKIIOYBAHETO My, Ype3 [MCMEHO YBEIOMIIEHHE JI0 Ipyrara Crpana, Oe3
Jla IBJIXKH [PEJIN3BECTHE WM o0e3LieTeHue.

Yo 39. BB3JIOKHUTEJIAT npekparsisa Jlorosopa B ciydaure no wi. 118, an. 1 or 3011, Ge3
Aa nbkH obesmerenne ua M3ITBJIHUTEJIS 3a NPETBPIICHH OT MPEKpaTABAHETO Ha
Jlorosopa Bpein, ocBeH ako NpeKpaTABAHETO € HA OCHOBAHME Wi, 118, an. 1, 7. 1 or 30I1. B
NOCIACAHMS  clly4aid, pa3MepbT Ha O00E3IIETEHHETO ce onpejens B NPOTOKOJA  HIIH
Cropasymenue, noanucano or CtpaHuTe, a NpPH HEMOCTHraHe Ha CHIVIACHE - 10 pela Ha
KJiaysara 3a paspeluasaHe Ha criopose 1o tosu Jlorosop.

Y. 40. Bbs Benuky ciywan ma npekpatsane Ha Jlorosopa, ocBen npu npekparsisane Ha
topraKecko auie - Crpana no Jlorosopa 6e3 npaBonpuemcTso:

I. BB3JIOXKUTEJIAT w  WU3ITBJIHUTEJIAT  cberapst KOHCTATHBEH TPOTOKOJN 3a

H3BbpLICHATa KbM MOMEHTA Ha NpeKpataBaHe paboTa W pasMepa Ha €BEHTYAIIHO JIbJDKUMHUTE
IUlamanus; 1
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2. U3ITBJIHUTEJISAT ce 3apbixkasa:

a) J1a IpeyCTaHOBH IPEIOCTaBAHETO HA Y CIIYIUTE, ¢ H3KIIOYEHHE HA TAKMBA

JICHHOCTH, KAKBHTO MOJKe J1a ObjaT HeoOXoauMH U nouckanu ot BB3JIOXKUTEJLA;

0) na npenane na BB3JIOKHUTEJIA BcuukM 0T4eTH/IPOTOKOJIM, HM3rOTBEHH OT HEro B
H3nbIHEHUE HA JloroBopa /10 AaraTa Ha NPEKPaTABAHETO;, U

B) na BbpHe Ha BDb3JIOKHUTEJIS Bewukn JOKYMEHTH H Marepvaiu, KOMTO ca
cOoOCTBEHOCT Ha BB3JIOXKHUTEJIA 7 ca Onnn Npe/IOCTaBeHH Ha
U3ITBJIHUTEJIA BB Bpb3Ka ¢ npeaMerta Ha JloroBopa

Ya. 41. Tlpu npeacpouno npekparssane Ha Jlorosopa, BB3JIOXKUTEJIAT e mrbken ja
samiath Ha U3ITBJIHUTEJIS peanno nsnbinennte u npueTi o ycranosenus pea Yeayru.

OBIIIH PA3ITIOPE/JABH
JedhHHHpaHH MOHATHS H TBJIKYBaHE

Yn. 42. (1) Ocsen axko ca aeUHHpAHH H3PUYHO 1O JAPYr HauMH B To3u Jlorosop,
M3I10/13BAHUTE B HErO NMOHATHS UMAT 3HAYEHHeTO, AaneHo UM B 3011, choTBEeTHO B JerajinuTe
nepunuumu B Jlonbnuurenuure pasnopeabu na 3001 wim, ako HAMa TakuBa 3a HAKOM
NOHATHA - CIOPEl 3HAYCHHETO, KOETO MM Ce NpHjiaBa B OCHOBHHTE pasnopeaou na 3011,

(2) llpn nporuBopeume MeK1y pazIMYHH pa3nopendM MM YCJIOBMS, ChIALPKALIH CE B
Horosopa u [IpuiokenusTa, ce npujarar cjieJIHHTE IpaBuIa:;

l. cnieunanuuTe pasnopendu UMaT NpeIHMCTBO [pejt 00muTe pasnopeatu;

2. paznopeabute Ha [IpuiioxkennsTa umar npeaMcTBO npes pasnopeadute Ha Jlorosopa.

CnazBaHe Ha TPHIOKHMH HOPMH

Y1 43. Ilpn m3nwanenuero Ha Jlorosopa, U3ITBJIHUTEJIST e jibiken aa cra3pa BCHUKH
MPHIIOKHMH HOPMATHBHH aKTOBE, pasnopendH, CTaHIapTH H JIPYTH H3UCKBAHHSA, CBHP3AHH C
npeameTa Ha JIoroBopa, H B 4aCTHOCT, BCHYKH IIPHJIOKHMH TIPABIIIA ¥ H3HCKBAHHS, CBBP3aHH
C OnaspaHe Ha OKOJIHATa Cpe/ia, COLHAIHOTO H TPYJA0BOTO MPABO, NPHUIIOKHMH KOJIEKTHBHH
CHOpasyMeHHst W/WiIH pasnope/iOH Ha MEKIYHAPOAHOTO €KOJIOIMYHO, COLMAIHO H TPYIOBO
npaso, cbriacHo [Tpunoxkenne Ne 10 ko™ wi. 115 ot 30I1.

Konduaenuuaisocr

Y. 44. (1) Beska ot Crpanure 1o 1o3u JIorosop ce 3aibikasa J1a nasi B MOBEPUTETHOCT H
Jla He pa3sKpHuBa WM pasnpocTpanssa MHpopmauus 3a apyrata Crpana, cranana it W3BecTHa
MpH MM N0 NOBOJ H3mbiaHeHuero Ha Jlorosopa (,,Konduaenumaana uudopmanun').
Konduuenunanua undopmanms simousa, 6e3 ja ce orpannyasa j10: BCAKAKBa (GpUHAHCOBA,
TbpProBCKa, TEXHUYCCKA WM Jpyra HHOOPMALMA, aHAIH3M, CBCTABEHH MaTepHAH,
H3CJIC/IBAHHS, JIOKYMCHTH WM JIDYIH MaTepHaiu, CBbp3aHu ¢ OH3Heca, YIIPaBICHHETO I
AeHnocTTa Ha Apyrata CTpaHa, OT KakBOTO M Jla € €CTECTBO MJIM B KaKBATO M JIa © tdhopma,
BKJIIOYHTEIIHO, (PMHAHCOBM M ONEPATHBHH PE3yJITAaTH, Na3apH, HACTOALM WM MOTeHIHAIHN
KJIHEHTH, COOCTBEHOCT, METOAM Ha pPaboTa, MEpCOHAN, JOTOBOPH, AHTAKMMEHTH, NpaBHu
BBIIPOCH WM CTPATCTHH, TPOJIYKTH, IpPOLECH, CBBP3aHH C JOKYMEHTAlMs, uepTekKH,
crieuMUKalMK, JHATPAMH, [JIAHOBE, YBEAOMICHHMS, TaHHH, o0OpasiM, MOACTH, MOCTpH,
copryep, codpTyepHn NPHIOKEHHS, KOMIIOTBPHH YCTpOHCTBA MM JPYrH MaTepHalH HJIH
3alMCH WIIM Jipyra WH(OpMalKs, HE3aBHCHMO JAlH B NUCMEH WM YCTEH BMJI, WIJIH
CHABPXKALIA CE Ha KOMITIOTBPEH JIMCK WIIH JIPYTO YCTPOICTRO.

(2) C umskmodenne Ha cayyamTe, MOCOYEHM B al. 3 Ha TO3M uieH, Konduaenumanua
HH(opMauus Moke 1a Gble pa3kpuBaHA caMo cliesl NpeIBAPHTEIHO MHCMEHO 0/100peHHe oT
Apyrara CTpaHa, Kato ToBa ChbIJlacke He MOXe J1a Objle 0TKA3aHo Oe3npHyYrHHO,

(3) He ce cumra 3a HapyureHHe Ha 3aBIKEHHsTA 32 HepaskpubBane Ha Koudupennmanua
uH(popmanus, koraro:
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|. nHdopmaunaTa e cranana wim craBa nyOJAHYHO JOCTBIIHA, 0€3 HApYIIABAHE HA TO3M
JloroBop ot kosTo H Ja ¢ ot CTpanure;

2. uHopMauMsITa Ce M3MCKBA 110 CHJIATA HA 3aKOH, IPHJIOKHM CIPSAMO KOSTO M Ja € OT
Crpanure; nim

3. npenocrassHeTo Ha MHPOPMALHATA Ce M3UCKBA OT peryaaTopeH Hiu JIPYI' KOMIETEHTEeH
oprad M crorBeTHara CTpaHa e JUIbKHa J1a H3ITBJIHH TAKOBA H3HCKBAHE,

B caywanre no toukn 2 mam 3 Crpanarta, KOSTO ciieiBa ja npenoctaBn uH(OpMalmsTa,
yBeslomsiBa He3abaBHo apyrara Ctpada no Jlorosopa.

(4) 3amemkennsita no Ttask kiaaysa ce orHacat a0 M3ITBJIHUTEJIS, BCHYKH HEroBH
MO/ICTICHHA, KOHTPOIHPAHK OT HEro (GUPMH M OPraHM3allid, BCHYKH HErOBM CIYIKHTEIH H
HACTH OT HEero (pH3MYeCKH WM topuamyecku muua, karo M3ITBJIHUTEJIST otrosaps 3a
H3MTBJIHEHHETO HA Te3H 3a/1b/KEHUA OT CTpaHa Ha TAKMBA JIMLA.

3aabiKeHusITa, CBbp3aHu ¢ HepaskpuBaHe Ha Konduaenumannara undopmanus ocrasar B
CHIIa W CJie/l peKpaTsaBaHe Ha JloroBopa Ha KaKBOTO M J1a € OCHOBaHHE.

[IyOnHYHH H3SABICHUS

Y. 45. UBITBJIHUTEJIAT nsma npaso ga jnasa nyOiudHH H3sMBIAEHHS M ChOOIICHHS, 1a
paskpHBa WJM pasrjiacsiBa KakBaTo W Ja ¢ MH(OpMaLMsi, KOATO € MOJYYH/I BbB BpPb3Ka €
H3BbPIIBAHE HA Yciuyrute, npeMer Ha T03u J{oroBop, HE3aBHCHMO Jaiy € Bb3 OCHOBA Ha
Aanuv ¥ marepuann Ha BDB3JIOKMTEIA wmm wa pesyararm or paborata ua
M3ITBJIHUTEJIS, 6e3 npeasaputentoto nucmero chriacue na BB3JIOKUTEIIS, koerto
chIUlacke HsiMa J1a 6b/1e Oe3mpHYMHHO OTKa3aHO HITH 3a0aBeHo.

ABTOPCKHM 1paBa

Y1, 46. (1) CtpanuTe ce chbrilacsiBar, Ha OCHOBAHME YJL. 42, an. 1 ot 3akoHa 3a aBTOPCKOTO
NMpaBo H CPOJIHUTE My ITpaBa, ue aBTOPCKHTE [PABa BHPXY BCHUKH JIOKYMEHTH H MaTepUaiu, i
BCAKAKBH JIPYrH CJICMCHTH HJIH KOMIIOHEHTH, Ch3/aJICHH B Pe3Y/ITAT HA WJIH BB BPbL3Ka C
w3nbjiHenneTo Ha Jlorosopa, npunawiexar ususo na Bb3JIOXKUTEIS B chumus obem, B
KOHTO OMxa npunaiexaii na asropa. U3ITbJIHUTEJIAT aexnapupa u rapaHTHpa, 4e TPEeTH
JiMua HE TNpPHTEXABAT MpaBa BbPXY H3IOTBEHHTE JIOKYMEHTH W JAPYCH pe3yJTaTd oT
H3bIHeHHETO Ha JloroBopa, KonTo Morart J1a 6baat 06GeKT Ha aBTOPCKO MPaBo.

(2) B cayuaii ye Gbae ycTaHoBeHO ¢ BASZIO B CHJA ChAEOHO PCLICHHE HJIM B clyyail 4e
BB3JIOKUTEJIAT /v UBITBJIHUTEJISAT ycranoBsit, e ¢ M3rOTBAHETO, BHBEKIAHETO U
M3M10/I3BAHETO HA IOKYMECHTH WM JIPYTH MaTepHaH, ChCTABEHH 11PU H3ITbIHEHHETO HA TO3M
Jlorosop, e Hapyeno asropeko npaso Ha tpeto auue, M3ITBJIHUTEJISAT ce 3axbikasa 1a
HarnpaBsi Bb3MOXHO 3a BB3JIOKUTEJIS u3znonseanero um:

1. upe3 npomsiHa Ha CLOTBETHHS JIOKYMEHT HJIH MarepHal; uiH

2. 4pe3 3aMsAHATA HA €NEMEHT OT HEero ChC 3allUTeHM ABTOPCKH 11paBa ¢ JPYr eJIeMeHT ChC
Chillata pyHKUMS, KOHTO He HAapylIaBa aBTOPCKUTE 11paBa Ha TPETH JIKLA; HIIH

3. KaTo MojyuM 3a CBOA CMeTKa paspelieHHe 3a MoJ3BaHe Ha HPOJIYKTa OT TPETOTO JIMIIE,
YHHTO 1paBa ca HapyIICHH.

(3) BB3JIOKMUTEJIAT ysenomssa W3ITBJIHUTEJS 3a NPETCHIMHTE 33 HapylLIeHH
ABTOPCKH TpaBa OT CTpaHa Ha TPETH JIML@A B CPOK /10 7 (cedem) AHM OT y3naBaHeTo um. B
cly4ail, 4e TPeTH IMlUa IPeasBiT OCHOBATEIHH npereduun, M3IIBJIHUTEJIAT wnocu
ITbJIHATA OTrOBOPHOCT H IOHACH BCHYKH ILIETH, MpoM3THYammu ot toBa. BH3JIOXKUTEJISIT
npusanya U3ITbJIHUTEJIA B eBentyanen criop 3a napyuero ABTOPCKO NPABO BbB BPB3Ka C
H3IbJIHeHHeTO 110 Jlorosopa.

(4) UBITBJIHUTEJIAT samnama wa BB3IJTOXUTEJS oDeslleTeHHe 3a NpeThprEHHTE
Bpe/M U TpONyCHATHTE [0/3H BCICACTBME HA OKOHYATEJHO MPH3HATO HapYLICHME HA
aBTOPCKH IIpaBa Ha TPETH JIMIIA.

12



IIpexBbpiagHe Ha npaBa ¥ 3a/IbJHKEHHS

Y. 47. Hukos ot Crpanure HAMA 11paBo J1a NPEXBBPIIA HUKOE OT 1paBaTa H 3a1b/KeHHATA,
npoustuyau ot To3u Jorosop, 6e3 chriaacuero na apyrara Crpana. [lapuunure B3emanus
no Jlorosopa H 10 JIOrOBOpHTE 3a MOJAM3IbAHEHHE MOrar aa ObAAaT NpPeXBBPISHH HIH
3aj1araiy ChIJIACHO NPHIIOKHUMOTO TMPABO.

HM3menenus

Ya. 48. Tosu Jlorosop moke naa Obje M3MEHSH CaMO ¢ JIOMBIHMTEIHH CIOPA3yMEHMHS,
M3rOTBEHH B mnHcMeHa ¢opma M noanucanu ot asere CTpaHM, B ChOTBETCTBHE C
M3HCKBaHHATA U orpanndenusTa Ha 3011

Henpeoonuma cuiia

Ya. 49. (1) CrpannTe He OTrOBapAT 3@ HEH3ITBIHEHHE HA 3aqbJUKEHHE 110 TO3M Jlorosop,
KOraTro HeBb3MOKHOCTTA 3@ M3ITbJIHEHHUE CE JIb/IKH HA HENPEOI0IHMa CHIA.

(2) 3a uenure Ha To3u Jlorosop, ,,HENPEOI0JIMMA CHIIA" HMA 3HAYEHHETO HA TOBA MOHATHE 110
cMucbia Ha Wi 306, an. 2 or Twuproseckus 3akon. CrpaHuTe ce cbIjlacsBar, 4e 3a
HEINpPEeO/10/IHMa CHJIA LIE CC CUMTAT W H3MEHCHHUSA B NPUIOKHMOTO MPABO, Kacaely JeHHoCTTa
Ha KOATO M JIa € OT TAX, H Bb3MIPENsATCTBALLM W3MBIHCHHETO HJIH BOJIELIH JI0 HEBB3IMOKHOCT
3a H3ITbJIHEHHE Ha noeTHTe ¢ JloroBopa 3a1b/KeHus.

(3) Crpanara, 3acernara T HENpeo/IOJIHMA CHIIA, € JUIBKHA /1A TIPEIPUEME BCHYKH Pa3yMHH
YCHIHMA M MCPKH, 32 Jla HAMQIH JI0 MHHMMYM [OHECEHMTE BpEIM M 3ary0M, KakTo M Ja
yBejomMu nucMeHo jpyrata CrtpaHa B cpok 10 7 (cedem) JHH OT HAcThIBaHe Ha
Henpeogonumara cuaa. KbM  yBEJIOMJICHHETO ce NpuiaraT BCHYKH pPeICBAHTHH /MM
HOPMAaTHBHO YCTaHOBEHM JIOKA3aTeJiCTBA 3@ HACTBIIBAHETO H €CTECTBOTO Ha HEMPEO/I0IHMATA
CHJIa, IPHYHHHATA BPb3Ka MEK/Y TOBA 00CTOATEICTBO H HEBB3MOKHOCTTA 34 H3MBIHCHHE, H
OYaKBAHOTO BPEMETPACHE HA HEU3ITbJIHEHHETO.

(4) Jlokato Tpae HenpeoaoaMMaTa CHJA, M3ITBJIHCHHETO HA 3aIbIKEHHETO Ce crmpa.
3acernarara CrtpaHa e JUIbkHa, clie]l chrylacyBaHe ¢ Hacpemnara CTpaHa, Ja NPOABIKH Ja
H3MIBJIHABA Ta3H 4acT OT 3aAb/UKCHHATa CH, KOMTO HE Ca BB3NPENATCTBAHH OT
HETIPEO10IMMAaTa CHIIA.

(5) He moxe n1a ce nosoBaBa Ha Henpeogonuma cuna Crpana:

I. kosiTo e Ouna B 3a0aBa MK JIPYTO HEM3ITBJIHEHHE NIPEIH HACTHIIBAHETO HA HEMPEOIOINMA
CHIa;

2. KosTO He ¢ nHdopmupana apyrata CTpana 3a HACTBITBAHETO HA HEMPEOIOINMA CHIIA; WIIH
3. uMATO HeOpPEKHOCT WIM YMHUUICHH JeHCTBHA WM Ge3ieiicTBHS ca JIOBEIH JI0
HEBB3MOXKHOCT 3a H3nbiHeHHe Ha Jlorosopa.

(6) JIuncara Ha napHyHH CPE/ICTBA He MPE/ICTABIABA HEMPEOIOINMA CHIA.

Huwoxkuoct Ha otennum knaysu

Y. 50. B ciyyaii na npotHBOpeyne MexkaIy KaKBHTO H Jia OHIIO yroBopku mexy CtpaHure u
JICHCTBAL HOPMATHBHH AKTOBE, MPHIIOKHMH KbM NpeaMeTa Ha Jlorosopa, TakiuBa yroBopku
CC CHMTAT 34 HCBAIMIHH U CC 3aMECTBAT OT CHOTBETHHTE PA3Iiope M Ha HOPMATHBHHS aKT,
0e3 ToBa J1a Bje4e HMIIOKHOCT Ha Jloroopa u Ha ocrananute yroBopku mexay Crpanure.

HumosxnocTTa Ha Hakos Kki1ay3a or Jloroopa He BoaH 10 HHILOKHOCT Ha Jpyra Kiiay3a Wiu
Ha Jlorosopa karo wsio.

YBejioMiieHns

Ya. 51. (1) Beuukn yBenomienus Mexay Crpanure BbB Bpb3Ka ¢ TO3H Horosop ce
M3BBLPLIBAT B IMCMEHA (hOPMA M MOTaT J1a ce NpeaaBaT JTHYHO HIIH upe3 Mpernopb4YaHo MUeMo,
10 KypHep, 10 (akc, eJleKTpoHHa Moia.

(2) 3a uenurte Ha To3M JloroBop nanuuTe M MLATA 32 KOHTAKT Ha CrpanuTe ca, KakTo ciie/Ba:
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1. 3a BB3JIOXKHUTEJIA:

Axpec 3a kopecnionaenuus: Codus 1169, niu. Hapoauo chbpanne Ne 2

Ten.: 02/9392382, 02/9393050

®axc: 02/9813131

e-mail: maia@parliament.bg

Jluua 3a xonraxt: Bnagumup [loitunnoB — ampextop Ha mupexums ,Mndopmannonnu w
KOMYHHMKallHOHHH cHcTeMH™, Mas Bbakanosa — abpikaBeH eKcnepr B JIMpeKIHs
»MHpopmannonnn 1 KoMmyHuKaumonnm cuctemi™ u Pajocias [ylmKoB — abpikaBen ekcrept
B upekuns , MupopMauuoHin 1 KOMYHHKAIMOHHH CHCTEMH "

Jluuara 3a KOHTAaKT ca YIIbIHOMOIICHH OT Bb3/0kuTeNs 1a OTroBapaT 3a H3MBJIHCHHETO HA
JI0TOBOpA, J1a MOLABPXKAT NpsKa M IMOCTOSHHA Bpb3ka ¢ M3nbinuTens v ga nojamucsar
HEOOXOIMMHTE JTOKYMEHTH 110 JIOTOBOpA.

2. 3a U3ITBJIHUTEJIA:

Aapec 3a kopecnonaeHima: Codus 1113, yn. Tunrsasa Ne 13

Ten.: 02/9609777

®akc: 02/9609797

e-mail: office @kontrax.bg

JInua 3a konrakt: Mupocnas Bacuies — nporpamuct, MBan JIuios — cucTeMeH apXHTEKT,
['eopru Tep3ues — cucremen ammuuuctpatop, Emun JXKensskoB — cepBusen crenmaimcr,
Bacui I'etoB — cepBu3en cnenmanmcr.

Jluuara 3a KoHTakT ca ymbaHomouienu otT M3mbanuTeNs 1a OTroBapaT 3a H3MbJIHEHHETO HA
JIOTOBOpA, Ja MOMABPXKAT NpsKa H MOCTOAHHA BpPb3Ka ¢ Bb31okKHTENs H Ja nojanucsar
HEOOXO0IMMHTE JIOKYMEHTH 110 JIOTOBOPA.

(3) 3a naTta Ha YBEIOMIJIGHHETO CE CUMTA:

l. 1arara Ha IPCAaBAHETO - [IPH JIHYHO TpEelaBaHe Ha YBEJIOMIICHHETO,

2. aTara Ha NOLIEHCKOTO KJIeHMO Ha o0parHara pa3nucka - pH H3NpaiiaHie 1o nomara;

3. marara Ha JocTaBka, oTOe/isf3aHa BbPXY KypHEpCKaTa paslucka - [P H3MpalaHe Mo
Kypuep;

3. 7zaraTa Ha NpPHEMAHETO - NIPH U3Mpalate 1o ¢axc;

4. narata Ha MOJyYaBaHe - MPH H3IIpalliaHe 1o eJeKTPOHHA M011a.

(4) Besika kopecnoniennus Mesxly CTpaHuTe Lile ce CYMTA 32 BAJIM/HA, aKO € M3NpaTeHa Ha
MMOCOYEHHUTE M0-rope ajpecH (B T.Y. €JIEKTPOHHH), Ype3 I[OCOYeHHMTEe TMO-Tope CpejCcTBa 3a
KOMYHHKALHS M Ha [0COYCHMTE NMia 3a Koutakt. IIpu npomsiHa na nocoveHurte ajpecw,
TeaeOHH M JIPYrH JaHHH 32 KOHTAKT, choTBeTHaTa CTpaHa e JUrbiKHa [1a YBEJIOMH JIpyrara B
MHCMEH BHJ B CPOK /10 3 (mpu) IHU OT HacThIBaHe Ha npomsHarta. [Ipy HewsnbineHue Ha
TOBA 3a/IbJDKEHHE BCAKO YBEJIOMIIEHHE 1LIE CE CYHTA 3a BAIMHO BPBYEHO, aKO € U3MPATCHO Ha
[MOCOYCHHTE 10-rope aJIpecH, 4Ype3 OINHCAHHUTE CpPe/ICTBA 3a KOMYHHKAIIHA H Ha NMOCOYECHHTC
JIMIIA 3d4 KOHTAKT.

(5) Ilpu  npeoOpazysane Oe3  npekparsBaHe, MpOMsHa Ha  HAWMEHOBAHHETO,
MpaBHOOpranu3auMoHHata ¢GopMa, CceJalnIeTo, ajpeca Ha YNpasjeHHE, MpeaMera Ha
JICHHOCT, CPOKa Ha CbUIECTBYBAaHE, OPraHMTE HAa YIPABJICHHE W NPEJICTABHTEICTBO Ha
U3ITBJIHUTEJISA, cbmmsar ce 3aabikaa na yeenomu B'B3JIOKHTEJIA 3a npomsnara B
CPOK J10 3 (mpu ) IHH OT BIIHCBAHETO H B CbOTBETHHS PErHCTHP.

[ Ipunoxkumo npaso

Ya. 52. 3a wueypeaenute B TOo3u JloroBop BBIPOCH ce TNpHiarat pasnopeadHTe Ha
neicTBaoTo ObJArapeko 3aK0HOAATENCTRO.

14



Paspeinasane Ha cnopose

Yia. 53. Bewnukn cropose, nopojeH# ot To3u J[OroBop WM OTHACAIH CE€ O HEro,
BKJIFOYHTE/IHO  CIIOPOBETE, TOPOJAEHH HWJIM OTHACALIM C€ JI0 HEroBOTO ThIKYBaHe,
HEJICHCTBUTEIIHOCT, W3IIbJIHEHHE HIIM NIPEKpPaTABaHE, KAKTO M CMOPOBETE 3a MOMbJBaHe Ha
npasHoTH B JloroBopa MM npHENocoOsSBaHETO MY KbM HOBOBB3HMKHAIH OOCTOATEICTRA, 1IE
ce ypexar Mexay CTpaHuTe Upe3 MperoBOpH, a MPH HEMOCTHIAHE Ha CHIJIACHE - CTIOPBT 1Ie
Ce OTHACH 3a pelllaBaHe OT KOMIIETEHTHUS OBJIrapCKH Chl.

Exsemnuisipu

Y. 54. To3su Jlorosop ce ¢bCTOH OT 15 (neTHaAeceT) CTPaHHUIIA U € H3TOTBEH U MOANHCaH B 2
(nBa) eHOOOpa3Hy ex3eMIuIspa - Mo eMH 3a Besika oT CtpaHuTe.

[Ipunoxenus:
Ya. 55. Kem To3u JloroBop ce mpuiarar M ca HepasjeiiHa 4acT OT HEro CJICHAHHTE

NPUIIOKEHUSA:
IIpunoxkenne Ne | — Texnnuecka cneundukauns va Bb3JIOXXUTEJIS;
[Ipunoxenne Ne 2 — Texuuuecko npesyioxenne na U3ITBJIHUTEJIS:
ITpunoxenue Ne 3 — Llenoso npemioxkenue na U3ITBJIHUTEJIA;
[punoxenue Ne 4 — Cnuebk Ha nepcoHasa, KOHTO 11e H3IbIHABA nopbuKara;
lpunoxcenue Ne 5 — I'apanyus 3a uznvianenue — HenpUIONCUMO.

BB3MOKHTETL: M3ITbJIHHUTE:
Yn. 233514
. Yn.233084
Xpus3 ma Huxkonosa Hukonaii Hopnanos /
Yn. 2 3311
s

boiika [{onkosa

15


veselka.decheva
Text Box



Чл. 2 ЗЗЛД

veselka.decheva
Text Box


Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box


Ipuioxenne Ne 1
KbM /1000BOP

2 AN e e

0 0y REO7S /

Texunuecka cneuupukanms 3a M3BLHrapaHMOHHA 110,UIPHKKA Ha KOMITIOTPH3HPAHA CHCTEMA 3a
rnacysane Ha Hapoanorto cnOpaunune na Peny6imka Buiarapus ¢ n3nonssane Ha GuoMeTpuynm
noKasare/u

M3Bneuenue ot nokymenTtains ksM 06sBa Ne OI1-955-00-45/28.02.2019 r. 3a Bb3arane Ha
oOuecTBeHa NopbYKa Ha cToiHoCT 110 wi. 20, an. 3 or 3011 ¢ npeaMeT U3BLHrapaHIMOHHA
NOUIPBKKA HAa KOMITIOTPH3HPpAaHa CHCTeMa 3a riacysane Ha Hapoinoro cwOpanue na Peny6iuka
buarapus ¢ u3nonssaxe Ha GHOMETPHUHH MOKA3ATENH

2. Texuuuecka cneundpuranms.

OOmecTBenaTa nopbyKa BKJIIOYBA CJIEJHUTE JCHHOCTH:

2.1. OcurypsiBate MOUIPHKKATa Ha CHCTEMATa 3a rlacyBaHe (B T.4. TPy, PE3EPBHU YAaCTH M
KOMIIOHEHTH, TPAHCIIOPT, JIMIEH3H 3a codryepa, oOydenue 1npH HeoOXOIMMOCT), KOSTO BKIIOYBA
C/IE/THUTE KOMITOHEHTH:

a) co(TyepHa cucTeMa

- CbpBBp Ha NPHIIOKEHHETO (KOMITIOTBPHA CHCTEMA 3a YIPaBJICHHE);

- Kimentekun Mmoaynu (3a oneparopa, 3a ynpasjieHHe Ha [yJITOBETE H 3a EeKpaHHuTe).

0) nyJIToBe

- [Tynr 3a rnacysane ¢ Guomerpuuen garuuk - 270 6p.;

- firmware na mnyntosere 3a riacysame; codTyep 3a ynpasieHue M HaGIOAeHME
AT-AlliedView-EMSPlugIN

- Onopen komyratop AT-x900-24XT - ¢ pesepBupaHo 3axpanBaHe, CTEKHpALll MOIY1 H
crekupaul kaber - 2 6p.

- Komyrarop 3a nynrose AT-8000S/24 POE - 17 6p.

B) KOMITIOTBPEH Xapayep

- Copebp NEC Express 5800 3a n3rpaxcaane Ha kaserep - 2 6pos

(Tlpu noBpena Ha CHPBLPHTE, KOATO He MOKE 1a ObJE OTCTPAHEHA, ChC CHIIACHETO HA
M3nbanuTes, ChIMTE Ce 3aMEHAT ¢ APYTH (DYHKUHOHAIHO CHBMECTHMH ChPBBPH, NIPEI0CTABEHH
ot Be3noxkurens. Ipu Tasu 3amsna U3nbanuTe st u3Bbpiusa MHTPHpaHe Ha co(pTyepa u JIaHHHUTE,
MHCTATHPAHC H HHTCIPHPAHE B KOMIIFOTPH3MPaHa CHCTEMA 3a I7IaCyBaHEe H HEOOXOIHMHTE TECTORE
C LieJt IoKasBaHe paboTocnocoOHOCTTa M (PYHKIUHOHATHOCTTA Ha CHCTeMaTa. 3a 1e/ta ce MOJAMUCBA
ABYCTpPaHEH MNPOTOKOJ, MOAPOOHO ONMCBALI HM3BBPLICHUTE ACHCTBHS M MOCTHIHATHS KpaeH
pesynTar.

[Tpu BL3HMKBAHE eBeHTYaIHA OBPE/IA HA HOBHTE CbPBbPH, NpeJIocTaBeHu 0T Boioxkutens,
M3ib/iHUTENST OKa3Ba MakCHMMAlHO ChACHCTBHE 33 Bb3CTAHOBSBAHC byHKUHOHANHOCTTA Ha
cHCTeMaTa).

Pesepsupan muckos macus NEC D1-10 - | Opoii

Cneunanen LCD aucrueii - | Opos

KVM npekmousaren, pasnpesenunten, Bujeo cuntep, VGA kabemn — 1 6poii

Oneparopcka cranuus ¢ BHJICOKapTa 3a 10 4 MOHMTOpa - 1 Op.;

Onepatopcka cranums, cranuus 3a yiipasienue na aucraeit NEC PowerMate - 2 6post

LCD Jlucnneii NEC Lx - 3 Opos

LCD [lucnueii 17" - 3 6p.

2 Oposi expaHH 3a BU3ya/M3Hpane Ha PE3yNTATHTE OT IJ1aCyBAHETO;

UPS AEG 10kVA, OnLine, 3ph./Iph., battery block 1.100, SNMP - | Opoii



r) 3amurna crena Cisco ASAS505-UL-BUN-K9 3a Bpw3ka kbM MUC u WEB site

n) kabesina cucrema - UTP, catSe /Systimax/

- Pozerku 1*RJ45

- Undopmanmonnu ussoam RJ45, Cat.5e

- PVC kanan 20/20

- Kpenexnu enemeHTH, KabeIHH BpB3KH,

- UTP nncranauuonen kaben, 4x2x0.5, Cat.5e

- Cewp3sam kaben UTP, Cat.5e

- 19" Komynukauuonen mxad 42U/800mm/1000mm - 2 6p.

- Pasnipesienutenen nanen 48 nopros, Cat. Se, neexpanupan, 4U - 2 6p.

- Pasnpeienmrenen nanen 24 nopros, Cat. Se, Heekpanupan, 2U - 13 6p.

- Bentunaunonen 6110k ¢ 4 6p. BeHTHIATOPH M TepMocTarT - 2 6p.

- 19" 3akpusaw nasesn, 1U - 2 6p. u 19" Apamxupaum nanenu ¢ npberenn, 1U - 4 6p.

2.2. ExemeceuHO H3BBpIIBaHE Ha NpO(HMIAKTHKA HA CHCTeMara, CjejeHe 3a HeliHata
MPOU3BOUTEIHOCT, MYCKaHE HA TECTOBE, IOYHCTBAHE HAa HATPYNAIM Ce XKypHaIHU (aiioBe
APYrd pYTHHHH JeHHOCTH, rapanTHpainy 6e3npodiiemua pabora Ha cucTemara.

2.3. Ilpomenn B codryepa npu npomsina Ha HopMaTHBHaTa ypeaba. [Ipomsinara TpsdBa j1a ce
H3BLPLIM JIO jleceT pabOTHH JHHM CJIeJ BJIM3aHE B CHJIA HA MPOMsAHATA B HOpPMAaTHBHATA ypeada.
Benukn TectoBe TpsOBa 1a ce H3BLPUIBAT BB BpeMe, NPe3 KOSTO HSMA [UICHAPHH 3ace/IaHs MK
H3BBH paboOTHO BpeMme.

2.4. O6yyenue npu HEOOXOIMMOCT HA HOBH CykHTenH Ha Hapoxnoto chOpaHue, KOUTO J1a
padoOTAT che cHCTeMata, nojnoMarane paborara na crnenmanictire Ha Hapoanoro cwOpaHue npu
CMsiHa Ha HapOJIeH npejicTasuTes Wik u3bop Ha HoBo HapoHo chOpanue.

2.5. OtcTpansiBaHe Ha BCHYKH BB3HMKHATH HEJOCTATBIH, MPHHIHIHH HEH3NPABHOCTH M
HENPaBHIHO (YHKLMOHMPAHE HA CHCTEMATa 3a IJlacyBaHe M MOJAMAHA HA BCHUKH nedextupau
YaCTH U KOMITOHEHTH.

2.6. C ornen cBoeBpeMeHHATa NOAMAHA Ha Ae(eKTHPAIMTE YACTH M KOMIIOHEHTH Ha
CHCTEMaTa 3a riiacyBane, H3IbJIHHTEIAT TpAOBa Ja Nouibprka HeoOXOAMMOTO 34 11eJITa KOTHYECTBO
pe3epBHHU YaCTH U KOMIIOHEHTH Ha CKJIaI.

Korarto nospesara He Moke /1a ce OTCTPaHH HA MSCTO H3ITBIHHTE/IAT MpeI0CTaBs 32 BPEMETO
Ha peMOHTa 00OPOTHA TEXHUKA, (YHKLMOHANIEH €KBHBAJICHT Ha IOBPECHATA, ChC ChHIIATE HIIH
[10-7100pH MapamMeTpH.

2.7. Tlouapbxkkata Ha cHCTeMmara 3a IJIaCyBaHe ce H3BbpPIIBA B pexuM 24 yaca B
JCHOHOLIHETO, 7 IHU B ceIMHIIaTa, 365 JHH B ro/MHAaTA. BpemeTo 3a peakuus npu Be3HuKBaHe Ha
npodiemu ciesBa 1a e 710 | yac oT nojaBaHe Ha 3asBKATA.

2.8. Ilojuipwikkara ce H3BBPLIBA C €KHIT OT OOYHEHH 1 CepTHOHIHPAHH CTICIHATTHCTH.

2.9. YyaCTHHUMTE Cclie/iBa Ja NPHTEXKABAT HEOOXOMMMHTE JTHLEH3H (KOMNETEHTHOCT) 3a
pabora ¢ MS Windows Server 2003 (wiam no-sucoka Bepeusi) 1 MS SQL Server 2005 (uiu
[0-BHCOKA BEPCHS), U3MON3BAHH TIPH pa3paboTKaTa HA CHCTEMAaTa 3a rjaacyBaHe.

2.10. YuacTHHUMTE Clle/Ba Ja ca BHEJADHIH M J1a Npunarar cepruuuMpaHa cucrema 3a
YNPaBJICHUE HAa HHPOPMAIIMOHHATA CHIYPHOCT 110 crangapt ISO 27000 ninmn exBuBanenTen.

2.11. YyactHuumuTe ciiesa na ca BHCJIpH.IH M 1a npuiaarat cepruduumupana cucrema 3a

YUpaBliCHHE Ha yCayruTe B o01acTTa Ha HHPOPMALHOHHHTE TEXHOJIOIHH 110 cranaapt ISO 20000
HJIM €KBHBAJICHTEH.
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TEXHHUYECKO NPEANOXEHWE*

3a M3nbnHeHWe Ha obuwecreeHa NnopbuKa c npegMer
~A3BbHrapaHUWMOHHA NOAAPDBIKKA HA KOMNIOTLPH3IMPAHA CHCTEMA 3a rnacyeBaHe Ha
HapopgHoTto cbbpanne Ha Penybnuka Bunrapma ¢ nanonssaHe Ha 6MOMETPHUUYHM
nokaszartenu”

Ao Hapogroto celparne Ha PenyGiinka Bunrapns
Codwma, nn. "HapoaHo ce6paHne’” N2 2

Cnea kato ce 3ano3Haxme c obssa 3a obwecTBeHaTa nopsuYka C npegMer
M3BBHIapaHUMOHHA NOAAPLXKA Ha KOMMIOTbpU3MpaHa CUCTEMa 3a rnacysaHe Ha HapoaHoTo
cubpaHne Ha Penybnuka Buvnrapus C  wm3non3saHe Ha BUMOMETPUUHM noKasaTenw,
nybnukysaHa B [lopTana 3a OOWECTBEHM MNOPbLYKM Ha CTpaHMuaTa Ha AreHuJdsTa 3a
obuiecteeHM nopbuku wu Ha lpoduna Ha Kkynysaua"™ Ha cTpaHuuata Ha HapoaHoTo
cubpaHue, KakTO U C AOKYMEHTAUWATa, CBbp3aHa ¢ 06UWECTBEHATa NopbyYka, NOANUCAHWAT,
npeactasnssaw w ynpasnssaw KoHTpakc Afl - Hukonai Yn. 23311 Woppaakos,
U3nbnHuTEneH AWpekTop, nNpeacTaBAME Ha BHMMaHWETO BuW  CnegHoTO  TeXHMYEecKo
npeanoxeHue:

1. XenaeM Aa y4yacTsaMe B ropenocoveHaTta o6WeECTBEHa NOPbYKA W lile OCHLECTBUM
ycnyrata CbrnacHo ycnosusTa, nMoco4eHW B obsBata W AOKYMEHTaUuWATa, CBbp3ada C
obuiecTeeHaTa NoOpLYKA.

2. Npeanarame wW3BbHrapaHUMOHHA NOAAPBLXKA HA KOMMIOTbLPU3MpAHa cucTeMa 3a
rnacysaHe Ha HapoaHoTo CbOpaHue Ha Penybnuka Bbnrapus C M3non3saHe Ha GUOMETPUUHM
nokasarenu (B T.4. TPYA, PE3EPBHM HACTK M KOMNOHEHTWU, TDAHCMOPT, NUUEH3n 3a codTyepa,
obyuveHune npu HE0O6XO0AMMOCT), KOATO BKNKOUYBA CNEAHUTE KOMMOHEHTH:

a) codpTyepHa cucTema

- CbpBbp Ha NPUIOKEHNETO (KOMNIOTLPHA CUCTEMA 3a yNpasneHune);

- KnueHntckn Moaynu (3a onepatopa, 3a ynpasnedve Ha NynToseTe u 3a eKpaHuTe).

6) nyntose

- NynT 3a rnacysaxe ¢ buoMeTpuueH AaTtunk - 270 6p.;

- firmware Ha nynToseTe 3a rnacyBaHe; codTyep 3a ynpasnexue u Habnwogerue AT-
AlliedView-EMSPlugIN

- OnopeH komyTaTop AT-x900-24XT - C pe3epBMpaHO 3axpaHBaHe, CTekupauy MoAayn
u cTekupaw, kaben - 2 6p.

- KomyTaTtop 3a nyntose AT-80005/24 POE - 17 6p.

B) KOMNKITLPEH Xapayep

- Copsop NEC Express 5800 3a narpaxgaHe Ha knbwcTep - 2 6pos

(Mpu noBpena Ha CbPBLPUTE, KOATO He MOXe aa 6bae OTCTPaHeHa, CbC CbIMACKMeTo Ha
M3nbnHuTeNns, CcbwKnTe Ce 3aMeHAT C  ApYyrM @OYHKUWOHANHO CbBMECTUMMW CbpPBbDHM,
npegocTtaseHy oT Buanoxutena. MNpu Ta3n 3amsaHa U3NbAHWUTENAT UM3BbLPLIBA MUrpUMpaHe Ha
copTyepa v AaHHWMTE, WHCTANUPaAHe U WHTerpupaHe B8 KOMMNKOTbpUM3WMpaHa cucTemaTta 3a
rnacysaHe w HeobxoauMMuTe TecToBe C uen AokaiseaHe pabotocnocobHocTTa WM
(PYHKUMOHaANHOCTTa Ha cucTeMaTa. 3a uenta ce NoANWuCcBa ABYCTPaHeH NpPOToKoN, noapobHo
OMWCBall U3BbPLIEHUTE AEHCTBUA M NOCTUIHATMA KpaeHw pes3ynrar,

MNpyv Bb3HWKBAHE €BEHTyanHa noBpeaAa Ha HOBWMTE CbpBbLPW, NPENOCTABeHM OT
Bb3noxkutens, MW3NbLAHATENAT O0Ka3Ba MAakKCUMMANHO CbAEWACTBME 33 Bb3CTAHOBABAHE
GYHKUMOHANHOCTTa Ha cucTemara).

Un. 233114

Yn. 2 331 Un. 23314 Yn. 2 3314
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- Pezepeupan anckos Macue NEC D1-10 - 1 6pow

- CneumaneH LCD amcnnei - 1 6poi

- KVM npeskniousaten, pasnpeaenurten, snaeo cnnutepu, VGA kabenwn - 1 6poi
- OnepaTopcka CTaHUMUA C BUAeokapTa 3a Ao 4 MoluTopa - 1 6p.;

- OnepaTtopcka CTaHUMA, CTaHUMA 3a ynpaenedue Ha auncnneid NEC PowerMate - 2 Gpos
- LCD Aucnnei NEC Lx - 3 Gpos

- LCD Oucnnenn 17" - 3 6p.

- 2 bpos ekpaHu 3a BU3yanuiMpaHe Ha pe3ynTtaTtuTe OT rnacyBaHeTo;

- UPS AEG 10kVA, OnLine, 3ph./1ph., battery block 1.100, SNMP - 1 6po#

r) 3awmTHa creHa Cisco ASAS5505-UL-BUN-K© 3a pb3ka kbMm MUC n WEB site
Aa) kabenHa cncrema - UTP, catSe /Systimax/

- Po3zetku 1*RJ45

- WHopMaunmoHHK Kasoam RI45, Cat.5e

- PVC kanan 20/20

- KpenexHu eneMenTn, KabenHu Bpb3kw,

- UTP uHcranauvoHeH kaben, 4x2x0.5, Cat.5e

- CBbp3saw kaben UTP, Cat.5e

- 19" KomyHnkauvoHeHd wkad 42U/800mm/1000mm - 2 6p.

- Pasnpegenutenex naHen 48 noptos, Cat. 5e, HeekpaHupaHx, 4U - 2 6p.

- PasnpepenuTened naden 24 nopros, Cat. 5e, HeekpaHupaH, 2U - 13 6p.

- BeHTunaunoHeH 6Nok ¢ 46p. BEHTUNATOPKM M TepMocTaT - 2 6p.

- 19" 3akpwsaw nanen, 1U - 2 6p. u 19" ApaHxupalwim naHenu ¢ npucrenn, 1U - 4 6p.

3. MNpeanaraMe exeMeceyHo M3BbplwBaHe Ha NPodMNAKTUKA HA CMcTemarta, CnejeHe
338 HehHaTa npOM3BOAUTENHOCT, NyCKaHe Ha TecToBe, MNOYMCTBAHE Ha HaTpynanu ce
XYpHanHw ¢ainose v Apyrv pyTUHHKU ANEWHOCTW, rapaHTupallm 6esnpobnemHa pabota Ha
cucremara.

4. MNpeanaraMe Aa M3BbPWIBAME NPOMEHKU B copTyepa Npu NpoMaHa Ha HOpMaTUBHaTa
ypeaba. MpomaHata we ce M3BbPWKW A0 AeceT paboTHW AHW Clel BAvM3aHe B cuna Ha
npoMsHata B HOpMaTusBHaTa ypenba. Bcuukn TecToBe Wwe ce M3BLPWBAT BLB BpeMe, npes
KOETO HAMAa NNeHapHW 3acefaHna WM M3BbH paboTHO BpeMe.

5. MNpu Heo6X0AMMOCT We opraHn3upame O06yYeHME Ha HOBM CAYXWUTENU Ha

HapogHoto cbbpaHue, kouTo fAa paboTAT CbC CUCTeMaTa, noanomaraHe pa6oTaTta Ha

- cneuuanacTuTe Ha HapogHoTo chbpaHue Apu cMAHa Ha HapoaeH npeacTasuten unu u3bop Ha
HoBO HapoaHo cvbpanue.

6. lLle OTCTpaHABaMe BCUUKM Bb3HMKHANK HEA0CTaTbUK, MPUHUMNHKU HEM3NPaBHOCTMU M
HenpasunHo @YHKUMOHMPAHE HAa CWCTeMaTa 3a rnacysaHe U MOAMAHA Ha BCUUKM
AedekTUpani 4acTi U KOMNOHEHTH,

7. C ornea csoeBpeMeHHaTa noAMAHa Ha AedeKTUpPanuTe YacTh M KOMMOHEHTM Ha
cucTeMaTta 3a rnacysade, ule noaabpxame HeobxoaAMMOTO 3a UenTa KONWYeCcTBO pPe3epBHM
4acTy M KOMNOHEHTW Ha cknaa KoraTto nospeAata He MOXe fa Ce OTCTPaHW Ha MACTO we
npenocTaBuMM 3a BPEMETO Ha peMOoHTa 060pOTHa TexHWKa, PyHKUMOHaneH eKBWBANEeHT Ha
nospeaeHarta, CbC CbLUUTE WK NO-A406pu napameTpu.

8. MoaapexKata Ha cuCcTeMaTa 3a rnNacyBaHe Lie Ce M3BbLPLWBAE B pexuM 24 yaca B
AeHoHowMeTo, 7 AHK B ceamuuata, 365 AHw B8 roanHaTa. MNpu Bb3HMKBAHE Ha npobnemu e
pearMpamMe A0 1 Yyac OT NoAaBaHe Ha 3asBKaTa NUCMeHo W/vnun Ha Ten: 0700 17 977

9. nMNoaapbXKaTa We W3BbLPWBAME C €KWN OT OByYyeHn W  cepTUdUMUMpaHi ;gnz
cneuvanncTu. A
™,

Yn. 2 331]
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10. NMpepnarame:

10.1. NpeasapvTeneH aHann3 Ha NoTPebHOCTUTE HA CUCTEMATa 3a rnacyBaHe:
{YuacTiuxkbT 0nnCcBa NOAPOBHO NOTDEOMOCTHTE HA KOMNOWEHTHTE H3 CHETEMATA 33 FNACYBANE, B CHOTBETCTBHE C TEXMMYECKHTE W
DYHKUNOHAMHHTE UM XAPAKTEDHCTHKM M NPEANnara (N0 BLIMOXHOCT) NPEBAHTHBNM MEDKHM 33 NPEJOTBPATABAHE Ha NpPOGREMM Bho
DYHKUROHHDARETO Ha CHCTEMATa)

CodpryepHa cuctema:
- CbpBbp Ha NPUNOXEHUETO (KOMNIOTbPHA CUCTEMa 3a ynpasnexue);
- KnueHTCKU MOAYNM (32 ONEpaTopa, 3a ynpasneHue Ha NynTOBETE U 33 eKpaHuTe);

CodryepHaTa cucTema e knbCTepHa KOHMUIrypauns U no3sonssa paboTa AOpPW B DEXUM
Ha 0TKas Ha eauvHusa OT ABaTa CbpBbpa. B Hes ca 3anafeHn BCUMYKKW Npasuna 3a paboTa HA
cucTeMata u usnata GuM3Hec noruka. Tam ca OnNUCaHM W BCUUKM OTYETM W cripasku. Mpu
HEo6X0AMMOCT CbPBBLPA Ha NPUNOKEHUETO LWE Ce aKTyanM3upa 3a Aa ce OTPasAT NPOMeHW B
HopMaTuBHaTa ypeaba v 3a Aa Ce NOAALPXA CACTEMATA B aKTyaneH Buf.

KnueHTCkuTe MOAYNM C3 WHTErpupaHn C NPUNOXHWUA CbpBbp. MpU HeoBxoaMMocT Te
CbUWo we 6baaT akTyannsupaHn 3a 4a Ce OTPa3AT NPOMEeHU B HOpMaTMBHATa ypeaba.

Mynrose:
- NynT 3a rnacyBaHe ¢ GuoMeTpuyeH gatuymk - 270 6pos;
- firmware Ha nynToBeTe 3a rnacysawe;

MynToBeTe 3a rnacysaHe Ca CBbLP33aHM KbM cuCTeMara nocpeacrsom Ethernet Mpexa.
EnekTposzaxpaHBaHeTo e PoE. Bceku nynT uma srpajeqHa cucrema 3a CaMoaAMarHoCTuKa,
KOATO Cce CTapTupa npu BK/WOYBaHE Ha cucteMara. Pe3ynrtatuTe OT Ta3W AWArHOCTUKA ce
HabnwaasaT OT ekun HMBO 1 - TEXHUUECKM ekcnepTu Ha Bv3noxurens. MNpw npobnem ¢
AajeH Nynt, TOA Ce 3aMEeHs, a NOBPEAEHWA Ce NpeaaBa Ha eKCnepT OT TexXHWYecKa
NoAAPLKKA HABD 2, KOUTO OTCTPaHABaT npobnema.

Firmware Ha nynToBeTe 3a rnacyBaHe € MHTEerpupaH C OCHOBHATa CUCTeMa M npw
HeobxoanMOCT MoxXe A3 6bae akTyanuaupad C uen oTpassBaHe Ha NPOMEHW NpU NPOMAHA B
HopMaTHMBHara ypenba.

KoMyHMKaumMoHHa cucrema:
codTyep 3a ynpasnerve u HabnwoaeHue AT-AlliedView-EMSPIugIN;

OnopeH komyTaTop AT-x900-24XT - c pesepBMpaHo 3axpaHBaHe, CTekvpaw mogyn
M cTeknpaw kaben - 2 6pos;

- KomyTaTop 3a nyntose AT-8000S5/24 POE -17 6pos;
3aWnTHa cTexa Cisco ASAS505-UL-BUN-K9 3a Bpb3ka kbM MUC u WEB site

AKTMBHOTO o06opyaBaHe Ha KOMyHUKAUMOHHATa CUCTEMa OCUrypsBa MpexoBa
CBBLP3aHOCT Ha UANaTa cucTeMa. [lBata OMNOPHM KOMYTaTOpa Ca B3avMMO3aMeHAeMud W
no3soNsBat paboTta npu OTKA3 Ha eawnHnA OT Tax. OCHOBHMTE KOMYTaTopW 3a NynToBeTe
OCUrypABaT enekTposaxpaHeBaHe PoE Ha camure nyntoBe., OCUrypeHu ca AOCTaTbYHO
pe3epsHu NopToBE B CMCTEMATA, KOETD NO3BONABA NPKU 0TKa3 Ha €4WH WK HAKOMKO nopTa Aa
6baar NpekoHMUryprpaHn BPb3KUTE Ha Te3u NyNToBe M Aa ce 3ana3u paboTocrnocobHOCTTa
Ha CuCcTeMaTa, AOpPW M ako Ce Hanoxu ga 6bvae 3aMeHeH efuH LAN KOMYyTaTop, TOecT npw
0TKa3 Ha 24 nopta. BeaHbX MOAMWHO aKTUBHOTO MpPEXOBO oBopyaBaHe NoANEeXM Ha NbNHa
npo@uNakTMkKa, BKNIYATENHO NOYUCTBAHE Ha DUNTPUTE Ha Bb3AYLWHOTO OXNaxaaHe.

KomnwoTbpeHn xappyep: Un. 2 3371
- Cobpsbp NEC Express 5800 3a usrpaxaaHe Ha knbcTep - 2 6pos;
- Pe3epsupaH AaMckos Macues NEC D1-10 - 1 6poi;
- Cneuwmanen LCD aucnnen - 1 6po#;

Yn. 2330 - Yn.2 33714 Yn.2
Un. 2 3317 3304
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- KVM npeekniodvBaTen, pasnpeaenuren, euaeo cnnntepu, VGA kabenu — 1 6po#;

- OnepaTopcka CTaHUMWA C BUAeoKapTa 3a A0 4 MoHuTOpa - 1 6pon;

-  OnepaTopcka CTaHuWa, CTaHUuMA 3a ynpasneHme Ha aucnnen NEC PowerMate - 2
b6pos;

- LCD Aucnnein NEC Lx - 3 6pos;

- LCD Awucnnei 17" - 3 6pos;

- €KpaHu 3a BuM3yanu3iuvpaHe Ha pe3yntaTuTe 0T rnacyBaHeTo - 2 bpos,;

- UPS AEG IOkVA, OnLine, 3ph./Iph., battery block 1.100, SNMP - 1 6po#;

[saTta cbpBLPa €& CBBLP33aHM B KNbLCTEP M KOMYHWMKWPAT C BCEKW OT ABaTta ONOPHWU
KoMyTaTopa nooTaenHo. [0 BWCOKOHaAEXAeH HayYuMH e W3rpadeHa M Bpb3kKaTa KbM
pe3epBUMpaHua AWMCKOB MacvB, KOeTo No3BONfABa paboTa Ha CUMCTEMaTta NpM 0TKa3 Ha equHns
CbpBbpP, €AVMHUA ONOpPeH KOMYyTaTop MNYM Ha eauH auck. OnepaTopHUTe CTaHUWK Ca AeckKTon
KOMMIOTPBPHKM CUCTEMKM CbC NpPodecroHanHW BMAEOoKapTW noaapbxawwm no 2 wnu 4 6pos
w Buaeoancnnen. [lge OT CTaHUMWTE OCUTYPABAT NOAAPBXKATA HA EKPaHWTe 3a BU3yanuiauuna
B 3anata W Ha aAdcnnedTe Ha NpeaceaaTencrayBawWMA U cTeHorpadurte. BCUUKUM XapayepHu
cpeacTBa noanexar Ha Nb/Ha Npod@uNaKkTUKa BeAHbX roAMLLHO BKNKYUTENHO NOYMCTBAHE Ha
QUNTEPHUTE KOMMNOHEHTH Ha BB3AYWHOTO OXnaxaaHe.

Ka6enHa cucrema - UTP, catSe /Systimax/:
- PoseTkn 1*RJ45
- MHbopMaurloHHKM U3eoam R1I45, Cat.Se
- PVC kanan 20/20
- KpenexHu eneMeHTHn, KabenHu Bpbaku,
- UTP uHcTanaumoHeH kaben, 4x2x0.5, Cat.5e
- Cebp3Baw kaben UTP, Cat.5e

- 19" KomyHwkaumoreH wkad 42U/800mm/1000mm - 2 6pos;
- Pasnpepenntened naHen 48 noprvos, Cat. 5e, HeekpaHupaH, 4U - 2 6pos;
- PasnpepennteneH naHen 24 noptos, Cat. 5e, HeekpaHupaH, 2U - 13 6pos;

- BenTunaunoHeH 6nok ¢ 46p. BEHTUNATOPK W TEpMOCTaT - 2 bpos;

- 19" 3akpusaw naHen, 1U - 2 6p. n 19" ApaHxupalum naHenu c npsvcreqn, 1U -
4 6pos;

KabenHata cucTeMa v NacMBHOTO MpexoBo obopyaBaHe e MOCTaBeHO Nog noga Ha
3anarta, kKato e uM3BeAeHo A0 BCAKO paboTHo mAcTo. Enexkrpo3axpaHBaHeTo Ha paboTHuTe
MecTa B 3anata € nNONOXeHa npuM CcnassaHe Ha W3WCKBAHWMATA 33 wu3bareaHe Ha
nHTepdepeHumna ¢ mpexosute KabenHuw cHonose. MNpeaBuAeHW ca AONbAHUTENHWM WM3BOAW B
3anaTa, KOETO Mo3BONABa MOHTaX Ha NyNTOBE Ha pa3nNWuHM MecTa B 3anarta. Mpwu npobnem c
papeH w3soa, Moxe na 6bae npemecteH nynta Ha 6nM3K0  MACTO B 3anara.
KoMyHUKaunMoHHUTe  WwWkadoBe nognexar Ha nNpoduvNakTUKa BeaHbX  roAWlHO.
HenpekbcBaeMoTO enexKTpo3axpaHBaHe e C NOAMEHEeHW aKyMynaTopHu 6GaTepuu. BeaHbx
rogvwHo ce npodunakTupa v npu HeobxoAWwMOCT akyMynaTtopHua bnok Tpsbsa aa ce
noaAMeHs, € uen ocurypaBaHe HenpekbCHaToCT Ha paboTa Ha cucTemarta npw OTNagaHe Ha
OCHOBHOTO eneKTpo3axpaHBaHe.

10.2. HauMH Ha U3NBNHEHWETO Ha NopbuYKaTa:
(YUACTHHKLT ONMCBA QETANIHO [ERHOCTHTE, KOWTO I4e HIBLPWBA NPH HINLAHEHHATD Ha yonyrara {nnanupane, QpraqHIayUue »
YOPABACHHKE), PECYPCHHTE BbIMOXHOCTH (MATEDHANHK M NEPCOMAN) 3a TAXHOTO OBelINeyasane, CHCTEMATa 38 KONTDON W ynpasnenne
H3 DUCKOBETE MpK HINBANEHHE HA YCAYTATa, BhEEAEHN Chl CHCTEMATA HA yIPABNEHME HA KAYSCTROTO B 4DYMECTBOTO HA yuICTHMKES)

Cepenana npoueaypa ¥ ynpasneHue Ha MHUMAEHTHUTE Yn. 2

B HacTosWMA pas3gen e onucaHda OCHOBHaTa CepBM3Ha Npoueaypa, CbrnacHo KoATo 3304
KoHTpakc AJl we wu3BbLPWBA OTCTPAHABAHE Ha WHUWABHTM W AEWHOCTUTE no
WM3BbHrapaHuMoHHaTa NoAAPBXKA B Nepuoaa Ha Aorosopa.

Yn.233014"

Yn.2 Yn.2331[
Yn.233N[ 317
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BbBeaeHue

L.I,EJ"ITa Ha HACTOsWaTa rnasa OT TEXHUMYECKOTO npeanoxeHwe e aa npegocraBwn
ONMUCaHWME Ha KaHanuTe 3a 3adABsABaHe, Npoueca no MNony4YyasaHe Ha CepBM3IHWTE 3aABKM,
NOTBbPXAEHWME 338 npueMaHeto nM, obpaboTkata UM CbOBPa3HO 3aN0XEeHUTe M3IUCKBAHWMA 33
M3BLHrapaHUMOHHATA NOAAPLXKA U U3BbPLWBAHETO Ha CEPBU3HATa AeMHOCT,

HacroAwara npoueaypa vMa 3a Uen ga npeanoxu siced v o60CHOBaH Noaxosa, no KouTo
we 6bAAT OCUrypABaHU [edHOoCTUTE 33 06C/yXBaHe Ha BCWMYKWM 3afBKM OT CTpaHa Ha
Bb3noxuTtena, C Uen KayecTBEHOTO U TOYHO U3MBAHEHWE Ha 3a0bNXKeHWATa Ha KoHTpakc Al
no NOAAPBXKATa Ha NPeaNOXeHUTEe CUCTEMM,

KakTo e pernaMeHTupaHo 8 M3MCKBaHUATA Ha Bb3noMMTeNnA BbB BPb3Ka C M3NLAHEHMe
Ha AenHOCTMTe no noAdpbxkKaTa KouTpakc A[ cneaBa Aa OCWUIypRBa MPMEMAHETO W
obpaboTkata Ha 3asBKK OT CTpaHa Ha BbanoxuTens.

rabotata Ha KoHTpakc A/l ule 6bAe Haco4YeHa KbM M3DArBaHe Ha HeQOCTaTbUW WNW
HeHopManHa paboTta Ha CucTeMuTe Ype3 M3NbAHEHWETO Ha KOpWMrupaillM AeWHOCTU M Ha
NpeBaHTMBHM MepkK, obxBalawm CUCTEMUTE, NPeaMeT Ha A0roBopa.

3a M3anbNHeHWe Ha 3afb/keHusTa cu KoHTpakce Afl paznonara cbc CepeuM3eH UEHTHLP
(t.Hap. Service Desk), KOATO WMa 33AbNXKEHWATA Oa NPMEMa  3a8BKWM 0T
KnueHTuTe/noTpebutenute M Aa ynpasnaBa WM KOHTPONMPa [AedHOCTTa Ha CcepBu3a Ha
KoHTpakc Al N0 OTCTPAHABAHETO Ha MHUMAGHTUTE W NpobneMuTe U 06CNyXBaHe Ha 3asiBKUTE
Ha npeacTaBuTenuTe Ha Bv3noxurtens,

CepBM3eH UEeHTLDP

Pons Ha cepBH3IHHA YEHTBP;

Ponata Ha 3seHoto Cepsu3eH ueHTbp B KouTpakc All, e na 6bae eaMHHa ToukKa Ha
KOHTaKT 3@ KpaWHWTe NoTpebuTtenn Ha KOMNaHWATa NO OTHOWEHWE Ha MHUWAEHTU W 3aRBKM,
CBLP3aHuW C npeaocTasaHuTe 0T KoHTpakc ALl ycnyru.

OCHOBHUTE OTrOBOPHOCTHM HA CEepBM3HWA LUEHTBLD BKAKYBAT!:
ObcnyxBaHe Ha noTpebuTenuTe U Branoxurens;
PeructpupaHe U MOHHUTOPHUPAHE Ha MHUMAEHTHTE;
MOHUTOpPUHI U eckanaums 6a3vMpaHa Ha AOroBopeHMTe HUMBa Ha CEPBU3HO O6CNyXBaHe
(SLA);

MNbpBOHaYanHa oUeHKa Ha MHUKMAEHTUTE C Len TAXHOTO pewasaHe WM npeHacoyBaHe;
3aTBapAHe Ha MHUMAEHTUTE CNnea NOTBbPXKAEHME OT NoTpebuTenuTe;
YNpasnssa XM3HEHWS UMKbN Ha CEePBU3HMTE 3aABKMU;
OTyMTaHe Ha HWBaTa Ha nNPefoCTaBAHE Ha YCNYrW CbrlacHO W3WCKBaHWATa Ha
Bv3noxurens.

PaspewasaHe Ha HHUNAEGHTKH

OcHOBHOTO npeaHa3s’HavyeHWe Ha npoueca no ynpaeneHWe Ha MWHUWAEHTUTE e aa
Bb3CTAaHOBM Bb3MOXHO HaW-0BP30 HOPMANHOTO @GYHKUMOHMPDAHE Ha CUCTEMMTE M
NpeaoCTaBsHe Ha YCIyruTe, KakTo M 4a MUHUMWU3UPa HeraTuBHUA edekT Bbpxy paboTaTa Ha
Bb3noXWUTeNs, OCUMIypsBaiku CbOTBETHO NOAAbPXAHETO Ha [JOroBODEHOTO HWBO Ha
KauecTeoTo M AocTbna go ycnyrure. Tyk noa ,HopManHo npeaocTaBsHe Ha yoiyrute” ce
pa3bupa npepocTaBsHe Ha YCNyruTe B paMKUTE Ha AOrOBOPEHOTO HMBO Ha CEPBM3HO
obcnyxBaHe (SLA).

Bcuuky Buaose 3aABKM 33 ycnyru ce ob6paboTtBaT upe3 npoueca 3a ynpasBneHwWe Ha
MHUMAEHTH. YNpasneHWeTo Ha 3anBkuTe 3a yoiyru o6paboTBa BCWUYKM WCKaAHUR Ha
NPEACTABUTENM Ha BBL3NOXUTENH, KOUTO HE €38 MHUMAEHTM WNM UCKAHWS 33 NPOMEHW, ype3
M3NoN3BaHe Ha ChunTe NPoUeaYPH, KOMTO M3MON3Ba YrNpasneHueTo Ha UHUWAOEHTH.

3apaym Ha npoueca

» [la BbL3CTAHOBM BBL3MOXHO HaW-ObP30 HOpmanHata paboTHa AEMHOCT € MUHWMMAaNHO
npexksceaHe.

e [lpn HEOBX04WMOCT A3 NPUNOXK BPEMEHHO pewenune (workaround).

+ [la npvcBOn NPUOPUTET, 3HAYEHUE U CMELWHOCT Ha ChbuTuATa.

et YUn. 23310

Yn. 2 33011
Yn. 2 33011

Yn.2 3314

Yn.2 3314


veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД


"y 1 N .
NRWVINIPDAY |

EE W wre L

e [la ynpasnasa ecKanupaHeTo (MepapxuuHo, GYHKUMOHANHO).
e« [la 06paboTBa MCKaHWATA 3@ YCNYru,

Onncanne Ha npoueca

Bcuykk CbBWTHRA, CBbpP3aHM C yNpaBneHne Ha MHUMAEHTUTE We CneaBar egHakea
npoueaypa: Hanpumep HabnwaeHWe Ype3 Hanu4yHaTa CUCTEMA 338 MOHWUTOPMHI, Cb3AaBaHe Ha
Bunetu 3a npobnem B cuctemata Ha CepBu3HuA ueHTLP. UeHTbpPbLT 33 yonyru uwe u3sbplusa
KnacugukKaums Ha WHUMAEHTMTE MU 338BKUTE W pa3pellaBaHeTo UMM B CbOTBETCTBME C
AorosopeHwTe cpokose. B cnydan, ye e HeobxoavMO, We Ce M3BbPWWM eCKaNupaHe KbM
cnpegeneHoTCe CnNeABaulo HUMBO. AKTYanu3auuvuTe Ha craTyca Ha uiLMACHTa MoraT aa Suaar
npegaseHk Ha CepsBM3HMA UEBHTBP NO eNeKTPoHHa Nowa WAW OH-NaiH, Taka 4e aa ce
noAAbpXa cratyca Ha bwneta 3a npobnem M OTrOBOPHUAT CAYXUTEN Ha Bw3noxuTtens aa
6bae yBefOMEH NO CbrNacyBaHUTE KaHanu 33 KOMYHWKAUWA, B TOBA YACN0 ype3 yeb-nopTan,
e-Mein nnu TenedoH 3@ HANKUUYKMETOD HA MHUMAEHTU U TEXHWUAT CTATYC W Pa3BUTHE.

UHunaeHTUTE, AoKNagBaHu Ha CepBM3HMA LEHTLD wWe 6baaT perncTpupaHn AUPEeKTHO B
cucTeMaTa 3a ynpasneHuve Ha vHumaedTtw. lpouenypuTe NO ynNpasB/ieHWE Ha MHUWAEHTUATE
NPeMUHaBaT Npe3 akTyanu3iupaHe N0 NPUKNIYBaHe,
M3BbpwBaHuTE 4EHHOCTHM BKIKOYBAT:

* [oemaHe Ha OTrOBOPHOCTTA OT HAYano [0 KpaWl, KakTo u ,cobCTBEHOCTTA” BLPXY
BCEKM WHUWAEHT, BKNKYUTENHO MUHMMWM3UPaHE Ha TpaHchepuTe KbM Moseye
€KMNK 3a NOAAPBXKKA,

* YnpasnsABaHe W KOOPAWHWPaHE Ha TEXHWYECKWTe CpeAcTBa W/Wnu TPeTu CTPaHu
ACCTaBYMLM  WMNKM  U3NBNHWTENWTE 338 CbAEWMCTBME NpW QTCTPaHABAHETO Ha
MHUWAEHTH, BB3HMKHANKM OT HEeO4YaKBaHU NPeKbCBAHMA HA yCnyraTta.

= Bb3cranosABaHE Ha YCNYTWTE B paMKWTE Ha M3UMCKBaHWTE OT Bb3anoxurens.

*  WHdopMauus 33 CbLHOCTTE Ha8 MHUMAEHTA W NONOXEHWTE YCWUIMA OT CTPaHa Ha
noAAbPXaLLMA NepCcoHan 3a OTCTPaHABAHE My.

*  HHdopMupaHe Ha NnepcoHana Ha Bvb3noxuTens 3a NpekbCBaHeTo Ha paboTaTta Ha
M3NON3BAHWUTE CUCTEMM.

* [logasaHe Ha MHMOPMAUMA 38 CTATYCa Ha UHUMABHTA KbM OTrOBOPHWSA MEepPCoHan
Ha Bb3noxuTens Npu HEroBoTO OTCTPaHABAHE.,

= [la ocurypu obpaTtHa wHdopmaumna KbM Buanoxutena noa dopmara Ha goknaam w
aHanu3u 3a ynpasfieHne Ha MHUWAeHTUTE,

M3anbnHeHWe Ha 3aABKMH
* [opaBaHe Ha 3a8BKK;

NoTpebuTenckaTta 3aABKa Ce MW3Mon3sa 3a perucTpupaHe Ha Bb3HMKHanN npobnem
OTHOCHO M3non3saHoTo obopyasaHe (aKTMBW) BbLB BHEAPEHWTE CUCTEMMW. 3aABKUTE MOraTt aa
6baAaT UHWMUMMpPaHK upe3 TenedoHHO obamgaHe, yeb WHTepdeAC wAuM no  u-Menn.
MNoTpebutencka 3aseBKa Ce pPErucTpUpa B MOMEHTa Ha HEeWHOTO NoNydYasaHe, ciea KoeTo
NOCTORAHHO Ce akTyanu3supa ¢ MHdopmaums, HeobxoauMa 3a paspellaBaHeTo Ha Bb3HUKHanNWa
npobnem.

3a pervcTpvpaHe Ha HOBa 3aABKa, ONepaTopbT BbBEXAa WMETo Ha noTpebutens,
onucaHne Ha npobnema, 3acerHatMAa  WUT  aKTMB WM yCnyra, BrAWAHMETO W
npuopuTeTa/cnewHocTTa Ha Bb3HMKHanMA npobneM. Cnep cbbupaHeTo Ha Tasu uHGOopMauua
onepaTtopbLT Nonara ycunus Aa pa3pewu 3aABKaTa oule Npu NbPBUMA KOHTAKT. 3a yenTta Tou
npernexga W Tbpcw CbOTBETCTBME C MNOAOOHM 33ABKWM, OTBOPEHU MWHUMAOEHTH, W3IBECTHM
rpewxku, MHbopMaums 8 6aszaTta 3HaHUA.

OnepatopbT npernexaa 3a CbWecTsyBallh WMHUMAEHTM M CEPBM3HW 3aRBKW, KOWMTO
3acArat UT akTusuTe N ycnyrute. AKO CbUeCTBYBAT TakMBa, ONEpPaTopbT MOXE A3 CBbPXKE
3aABKaTa CbC CbOTBETHMUTE WUHUMAEHT/NoTpebuTencka 3asBka WUAW B NPOTUBEH CNy4yal Moxe
Aa OTBOPHM HOB MHUWMAOEHT.

Cnea npMeMaHeTo Ha 3a8BKaTa aBTOMaTM4YHO Ce M3Npalla NoTBLPXAEHWE KbM nogatens Yn. 2 3314
M, KakTo ¥ HOTMdMKaUMK 3a NOCNeABaLMTE MPOMEHM B NpPoUeca Ha M3NbNHEHWETO W,
Un. 2 .
Yn. 2 3307 n. 233140 Yn.23314

Un. 2 3314
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BpeMeTo OT nofjaBaHe Ha 3afABKaTa 3a CepBW3 A0 MH3NpaljaHe Ha TMUCMEHO
eNeKTPOHHO NOTEBPXAEHME 3a NPUEeMaHEeTO W e MaKcHuManHo 1 yac.

O6uwa npoueaypa 3a o6paboTka Ha 3aaBKM 3a o6cnyxBaHe

OcHOBHAaTa uen Ha YnNpasNeHwWero Ha WHUWAEHTUTE e N3 Bb3CTaHOBW HOPManHaTa
onepatueHa paboTtocnocobHOCT Ha UT akTMB Wnm ycnyra MakcuManHo 6bp30, KaTo M3non3sa
KOMMNETeHTHW  cneuuanucTi, OTroBOpPHWM  3a  gedektupanu KOMNOHeHTH o7 WT
WMHMDPACTPYKTypaTa MNKM Ha CUCTEMMU C HapylweHa paboTocnocobHocT.

YnpasneHnero Ha WHUWAeHTuTe 06xBauwla BCMUKM CbOWTMA, KOUTO HapywasaTt unu
MOraT fa HapywaTt HopManHata paberocncecobHocT Ha UT akTie wnu ycnyra.

MHUKMOEHTUTE Ce MHULMMPAT KakKTo oT onepaTtopute oT CepBu3eH LUEHTbp Ha Ga3aTta Ha
perucTpupaHmn NnoTpebuTencky 3anAsKu, Taka ¥ aBTOMATUYHO OT CpeacTBaTa 2a HabnaeHue |
ynpaeneHue Ha MT uHpacTpyKTypaTa.

MpoUECHT NO YNPaBNEHWE Ha UHUMAECHTH C& ChCTOM OT CNEAHWTE NPOLEeCcK:

PerucrpupaHe Ha MHUMAOEHT;

NoeMaHe Ha UHUKMABHT;

AnarHocTuka v paspelasaHe Ha MHUMAOEHT;
Eckanauusa Ha MHUWAEHT,

3aTeapsHe Ha MHUWOEHT;

OTCcTpansiBaHETO Ha NPUYMHWTE, NOPOAWIM O6pPbILAHE KbM CHCTEMATa 3a NoaApbXKa,
MOXE fa NpeMuHe Npe3 HAKONKO HWBA, BCAKO OT KOMTO C€ pasnuuasa oOT MpeaxoAHWTe no
CTENEeH Ha KOMNETEHTHOCT.

Ha Bcekw eTan onepatopuTe Ha cucTeMata Cb30aBaT/OBHOBABAT AOKYMEHTM,
oTpasAsBallk CraTyca Ha 3asekata 3a obcnyxeaHe. [loKyMeHTWTe oT 1 g0 2 HMBO ca
ENneKTPOHHHA (DO[JMH, reHepupaHm mn noAAbPXaHW aKTyYyanHW B CUCTeMaTta oT onepartopuTe Ha
EKMNa No NoAapPBXKa. B 3 HWBO, KbAeTo ce OGCﬂ‘{)KBaT CEPBU3HM 3aABKW WNK 33ABKMW,
npeHaco4eHW KbM Npon3BoauTen Ce NoN3saT U AOKYMEHTH Ha XapTueH HocuTen.

O6wara npoueaypa 33 obpaboTka Ha 3asBkuTe 3a obcnyxsaHe e cnegHaTa:

Morpeburenn Ha cucTemara:
3a Bv3noxutens
* KpaeH notpeburen - BCcekM OTOpM3UpaH noTpebuten  Ha
Bwv3noxurens;
= Exknn or Hueo 1 - TexHU4YECKH eKCnepti Ha Bbanowwutens -
CNyXuTENnu Ha Bb3noxutens pa3nonarawm CcbC 3HAHWA WM YMEHWA no
noaapbxkata Ha IT, ¢ PYyHKUMOHANHKM 3a4bNXKEHWMA 338 CbBMECTHM AEMHOCTM C
exMnuTe Ha U3NbNHUTeNs No NOAAPBLKKATAE Ha CUCTEMUTE;
* CobcTaB No ynpasneHWe M KOHTpon Ha [oroBopa - ChyxuTenu Ha
Bb3noxutens, BKNKOYEHW B eKUNa no ynpasneHuwe Ha Aorosopa;
3a UanbnHuTens
. PbkoBOANTEN e€KWMN - Oprasv3Mpa [AelHocTTa Ha exkuna or
onepaTtopute, AedUHUAPa 33[a4YWTe, KOHTPONMPa KaudyecTBOTO Ha M3NbAHeHue,
M3roTBA NNaHOBE 33 AEeWHOCTTa Ha eKWna, OTroBapsA 33 NONbLNBAHETO HA OTYeTH
338 MHUWMIOEHTM 1M OTHETH 338 M3NDBAHEHWETO Ha 3aABKKW 3@ NPEAOCTABAHE Ha YCNyTH,
OTroBapsa 3a perynsapHo oTYWTaHe npea pbKoBOAWTENS Ha NPoekTa. MeHWaAXbp -
nprO HWBO Ha eCKanauua,
* Onepatop CepBH3€H UEHTBP - CIyXUTENn Ha MW3NbAHUTENS,
OTrOBOPEH 3a NPUEMAHETO Ha CEPBU3HM 388BKU U CbOBLIEHMA 3@ MHLUWAEHTHM W 3a
TAXHOTO YyNpasneHne npe3 Uenua XW3HEeH UWKb Ha WHUMAeHTa/3asBkaTa.
W3ancksa ponenHutenHa wHdopMauwa, ako e HeobxoguMa 3a aHanui Ha
npobnema. CTpeMu ce KbM pelaBaHe Ha MHUMAEHTUTE C NOMOWTa Ha HaTpynaH
ONWUT, HaNWYHa AOKYMEHTaUMWs 3a NO3HaTW rpewku v npobnemMu u Ha basata Ha
MCTOPHUYECKM [OaHHWM B CepBW3HaTa cucTteMa. ToOW € WU HAW-HWMCKO HWBO Ha
noaapuxka (Hueo 0). ToW perucTpMpa MHUMAGHTA, KaTo Nnonbnsa HeobxoaumaTa

Yn. 23311

Un. 23311

Yn. 2
Yn.2 3310 3307

Un. 2
3304


veselka.decheva
Text Box


Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД


B e, . S

NRVINIPDAY

EE W W L TR LR

mHpopMaumns. OnNuTBa Cce 4a pa3pewr MHUMAEHTa, KaTo Non3ea 6a3aTa 3HaHus 3a
pa3pewerHM MHUWMOEHTWM, KbAeTO MMa [aHHW BKNKYBALLM MCTOPWUATA Ha BCUYKMK
npegwecrealiv MHUMAEHTW WU TAXHOTO pelleHWe. Ha ToBa HWUBO MHUWMAEHTLT
TpAbBa Aa ce NPUKNIOYM 3@ KPAaTKO BpeMe C MHpOpMauus gaaeHa no TenedoHa
Wi AAMCTAHUMOHHKM  yKa3aHwusA., AKD ToBa € HEeBb3MOXHO, TOW npenpawa
MHUKWAEeHTa KbM NMbpBO HMBO Ha NOAAPBLXKKE.

* TexHuyecka nNOAAPBMKA OT HUMBO 1 /Cneuymanucr Ha
Bu3noxurenn/: Bouuku TexHUYECKW excnepTu Ha Bb3noxutens. Ekcneprute
M3BbPWBAT TeXHWYEeCKW HaMecu no OTCTPAHABaHeTO Ha WHUMAEHTM 4pe3
ANCTAaHUMOHHM MHCTPYMEHT! W Ha2MeC3 Ha MACTO. Ha ToBa 1inBo ce pa3pewasar
NO-CNOXHWA WHUMAEHTM WAM MHUWAEHTM, KOWTO Ce MOABABAT 3a NbPBM MbT.
PeweHnero Ha WHUMAEBHTMTE ce 3anucBa B 6asata 3HAHMSA 33 paspelweHu
MHUMAEHTHU, KOETO NoMara Ha [Tepso HMBO NpW CneaBall NOACBEH MHUMAEHT, U Mo
TO3M HA4YMH ONTMMKM3KMPa paboTaTta Mo M3BbHrapaHUMOHHATa noaapbxka. Ha Tosa
HWBO MHUWAEHTBLT TPAbBa Aa ce NpukNIoUM C MHpOpMauKua gageHa no TenedoHa,
AWCTAHUMOHHM YKa3aHWA WK C HAMeca Ha MACTO, KOrato ToBa € HeobxoamMMo.

* TexHn4yecka nNOAAPBLKKA OT HUBO 2 /CACTEMEH WHXKeHep/:
BCUUKKM  TEXHUYECKM EeKCnepTW OCUrypasBallM noAAPbLXKa Ha NOBMKBaHe.
ExkcnepTtMTe M3BbPLIBAT TEXHMYECKW HAMECHM NO OTCTPAHABAHETO Ha MHUWAEHTW
Ype3 NoceleHne Ha MACTOTO Ha ekcnnoatauus. Bcuuku 3aMeHn Ha gedexTupanu
KOMNOHEHTH Ce MW3BbpWwBaT OT exkcneptute Ha HwBo 2 Mnw oT Hweo 1 ¢
noakpenaTa Ha ekcnepTtv oT HuBo 2.

. TexHnuyecka NOAAPLIKKA OT TPETO HMBO:

Cneuwanuct — ekcneptu oT KoHTpakc Al C Hal-BUCOKO HUBO
Ha KBanudukaums,

CneurManucTi Ha TpeTu CTpaHu — NPOU3BOANTENM;

Ha 7TOBa HMBO ce W3BLPWBRAT pa3spewasaHe Ha CNOXHM
WHUKMABHTHA W/unu npobnemu, 3a KouTo e HeobX0AUMa HaMeca Ha eKcnepTu
Ha nNpou3BoAVWTENMTE HA cucTeMuTe. [leAHOCTMTE Ha exkcnepruTe Ha
nNpov3BOAATENATE Ce nNpUAPYXaBaT HEenpexkbCHATO OT AeWHOCTM Ha
ekcneptu Ha W3nbnHuTens. PeweHWeTo Ha WMHUWAEHTUTE Ce 3anuceBa B
6asata 3HaHMRA 3a paspeweHu WMHUMAEHTW. Tasu 6asa we 6Gbae AOCTbMAHA
3a exkcnepTute Ha Bwvanoxutena v N3NbAHUTENA OT BCUYKWU HWBa Ha
NOAAPBLXKA, C UeNn Te3n 3HAHWMA [a YNeCHAT pa3pellasaHeTo Ha BCEKMU
cneasawl noaobeH MHUMAEHT, M N0 TO3M HayMH Aa ce OoNnNTUMU3MPa
pabotata no W3BbHrapaHuuWoHHaTa nMOAAPLXKA W f[Aa Cce HaManaT
NPeKbCBEHUATA HA yCnyruTe.

YcranoBsaBaHe Ha MHUWOCHTH:
M3TouHMUKMTE 33 YCTAHOBABAHE Ha MHUMAOEHTH ca cneaHuTe:

Un. 2 3314

KpaeH noTpeburten
o Hapywena paboTocnoco6HOCT NpKM KpaeH notpebuten
o HamaneHa NPowW3BOAUTENHOCT NPWU KpaeH noTtpebuten
- HepocTbnHa hyHKUMOHANHOCT Ha cuCTeMa Npu Kpaex notpebuten
TexHu4yeckHn eKcnepT Ha Branoxwurenn
o [leHepupaHe Ha 3adBKW MNpyn OTKPUBAHE HA WHUMAEHTW N0 BpeMe Ha
TAXHATa exeaHeBHa AerHOCT,
= TleHepupaHe Ha 3da8BKW MpWM OTKPMBAHE Ha TeHAeHUMn 3a cTabunHo
OTKNIOHEeHWe Ha NafeH NoKa3sarten oT HOPMANHOTOo;
CHUCTEeMHM MHXeHepH Ha M3anbnHWTEeNnN:
- ABTOMaTU3MpaHO crnefeHe Ha nparoBeTe Ha M3bpanww nokasatenu u
OpraHu3supaHe Ha aBTOMaTU3WPAHO M3NpallaHe Ha CbobLleHus B Cnyudan
Ha OTKNOHEHKWE OT NparoseTte;

c  MOHMTOPHHI Ha CUCTEMATa U PerucTpuTe Ha cucTeMUTe OT ekcnept Bropo  4n.233N14
HWBO Ha NOAAPLXKA, KOWTO TEHepUpa 3asBKa B CAYYail Ha OTKPUTH
OTKNOHEHUS OT HOPMANHOTO (MYHKUUOHUPAHE HA CUCTeMaTa,
Un. 233714

Un. 2 33011 ;gﬂlzl
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o Hepeanu3aupaHo apxuBupaHe Ha cucTema wnu  basa  AaHHKW  WNuM
HENPUKNKYEHU TPEH3aKLMKW Ha CUCTeMUTE (NPUNoXeHuaTa).

3aABABaHe Ha MHYMAOCHTH:
MHUMAEHTH MOXe A3 nojasar:
* KpaeHn norpeburen, PokoBogMTen Ha 3BEHO;
* TexHMYECKH eKCneprT,

Erann:

MpueMaHe n perncrpupaHe

Korato notpebuTenckarta 3asska He Moxe A3 6bae paspeweHa OoT oneparopa, ce
perncipmpa vHumaeHT. OnepaTopsT eckanupa npobnema KbM CboTBETHaTa paboTHa rpyna c
NoO-BMCOKa KOMNETeHTHOCT.

WMHUWOEHTWM Ce perucTpdpat asTOMaTMYHO OT CUMCTEMUTE 3a HabnwaeHwe Ha WT
UMHPPaCcTpyKTypaTa ako TakuBa MMa UHCTanuMpaHu. ABTOMaTUYHO Ce ONpeaens NpuopuTeTa Ha
WHUWAEHTAa W BPEMETO 338 HEroBOTO pa3pewasaHe. [lpwu perncTpauMs Ha WHUWAEHT
onepaTtops»T BHWMaTenHo onpegens KomnetredTHa paboTHa rpyna, oOTrosBopHa 3a
paspewasaHeTo Ha uHUMAEHTa. ONepaTopsT MOXE Aa NOCOYM KOHKPETHO nuue oT paboTHaTa
rpyna.

3a pa 6bae Haco4eH MHUMAEHTa e HeobxoamMMo aa 6vae nocoyeHa PaboTHaTa rpyna oT
CUCTEMHU WHXEHEPH, KbM KOATO Ce Hacouysa npobnema 3a pa3pewasade. Jlnuye ot paboTHaTa
rpyna, noen npobnema, CTaBa CO6CTBEHMK Ha MHUWAEHTAa M € OTFOBOPHO 33 HErosBoTo
pa3spewasaHe 0T MOMEHTa Ha nonyvasaHero My, B cnyyaih Ha noemaHe Ha uMHUMAEHTa OT
MHXeHep 0T Hneo 1 3aabXnnTenHo ce onpeaens v cobBCTBEHMK Ha MHUMAEHTA OT ekuna Ha
M3nenHuTend. ToW e ANbXEH [a OKa3Ba CbAenCTBMe W TexHMYecka noMow Ha Hueo 1 3a
pa3pelwaBaHe Ha MHUMAEHTa.

Korato He e HacoueHa KbM npaeunHaTta paboTHa rpyna, NMUETO NOeno MHUWAEeHTa
BPpblla 3asBKaTa KbM OMepatopa Ha Cepsu3HMA UeHTbp. [pWM Takbs Bua AeACTBUE,
CNeumanncTeT € ANbXeH Aa onwuwe 3awo CYUTa, 4He CNY4YanaT HE € OT KOMNeTeHTHOCTTa Ha
Herosata rpyna. OnepaTopbT Hacousa WHUMAEHTa KbM Apyra pabotHa rpyna 3a
pa3peluasaHe.

Mpn npueMaHe Ha nHuMaeHTa OnepaTopbT Ha CMCTEMATA M3BLPLLBA CNeaHUTE AeRCTBUA

(1) lMpuema 3asaBKata OT KpanHuTe notpebutenw no TenedoH, E-mail unu WEB
pervcrpvpada 3aaska.

(2) PernucTpupa 3asBkaTa B cepBu3IHaTa cucTema. [onbaBa AaHHWUTE Ha NMUeTo 3a
KOHTaKT (noTpebuTten unv npeactasuTen Ha Bu3noxuTtens) v Ha 3acerHararta cucrema.

(3) Onpeaenst HUBOTO Ha KPUTUHYHOCT H3 UHLUMAEHTA U M0 PErUCTPHpa

(a) Onpepens oT YWA KOMNETEHTHOCT € 3aABKaTa 3a obcnyxBaHe.

Hameca nuBo 1:
MpouechT Ha AXArHOCTUPAHE Ha MHUMAEHTA 3ano4YBa C aHaNW3 Ha AETaWNMTe Ha WHUKAEHTa,
C uen waeHTMdUUMpaHe Ha nofxoAswa nopeavdua oT AEWCTBMA 3a paspelwaBaHe Ha
MHUWAEHT, Bb3MOXHO HaW-6bp30. EcnepT»T npernexga 3a Apyrv OTBOPEHW WHUMAEHTH,
cBbp3adn ¢ UT akTuea.
3a 6bp30 paspelwasaHe Ha uHumMaeHTa EcneprvT m3nonssa uHdopMauua B GasaTta 3HaHus,
KOATO CbABPXKA ONUCAHWE HA PeleHUs 338 MHUWAEHTH CbC CXOAHO ONUCaHue,
EcrnepTsT, OTroBOpEH 3a@ pa3pewaBaHe Ha WHUMAEHTa, OTPas3fBa BCUYKKM JEACTBUSR,
M3BbPWEHKW NPW OTCTPaHABAHETO Ha npobnema. OTpassBat ce NpeanpueT NercTeus -
KOMyHUKauusa C noTtpebuTens, aHanui, u3cneasaHe, KOMYHWKaUWs C AOCTaBYMK M APYru
noaobHu. Mo npeueHka Ha cneusanucTa 4acT oT Ta3u uHdopMauns Moxe aa 6bae BMAMMA 33
norpebutens.

(5) ECnepThT npeanpuveMa TeXHUYErKW eWHOCTW NO OTCTPaHfaBaHe Ha MHUMAEeHTa. B Tosa
4YUCNO AMCTAHUMOHHA HAMeca, ako MHUWAEHTBT e Ha OTAaneuyeHo paboTHO MACTO MM
cucTtema,

(6) AKO 3asBKaTa Ce pewwu Ha NbpBO HMBO, ECNepTbT ONUCBa NpeanpueTUTe AeUCTBUS BbE

Un. 2 33/ 'qn-233ﬂ£l Yn.2 Yn.2
23 3304 3314
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dopMaTa Ha 3a8BKaTa 3a obcnyxBaHe.

(7) EcneprtsT akTyanu3upa wHdopmauusaTa B 6a3ata 3HaHMA U NPUKIOYBA 3asBKaTa.

(8) Axko EcnepTbT He ycnee Aa OTCTPaHWM MWMHUWMAEHTa AWCTAHUMOHHO TOW OnNucea
npeanpuweTuTe AEACTBMA BbB GQopMaTta Ha 3asBkaTta 3a obcnyxsBaHe W npepasa
OTroBOPHOCTTA 3@ MHUMAEHTa Ha OnepaTtopa Ha CepBM3HMA UEHTLP.

{9) OnepatopbT Ha CepBU3HKWA LEHTLP oueHABa HEODBXOAWMMOCTTa OT HAMeca Ha MACTO M
npefasa 3ajadaTta 3a OTCTPaHABAHE Ha MHUMAEeHTa KbM CepBuM3eH WAKW CUCTEMEH
WHXEeHep HaMupaul ce 8 HaW-6nM3kaTa A0 MACTOTO Ha MHUMWAEHTa CepBM3Ha TOuUKa.

Hameca Hueo 2:

(10} CepBM3HMAT uiixeHep Ha MznwarwTena, nocewasa MACTOTD HA WIUMACHTS W
npeanpveMa TEXHWYECKU AEMHOCTM NO OTCTPaHABAHE Ha MHUMAEHTA.

{11) AKO 3asBKaTa Ce Pewn Ha HWMBO 2, CepBM3HMAT UHXEHEep Oonucea npeanpueTute
AEWCTBMA BbLB (DOpPMaTa Ha 3asBKaTta 3a 00CNyXBaHe,

(12) CepBU3HWAT WMHXEHEep akTyanuinwpa uvHpopMauwaTa B 6a3aTa 3HAHUA W NPUKIO4YBA
3aRBKaTa.

(13) Axo CepBu3HMAT/CUCTEMHUA WHXEHep He ycnee Ja oOTCTPaHWM MHUMAEeHTa C
NOCeWEHNETO CA HA MACTO TOW ONMCBA npeanpueTuTe AencTBvMs BbLB GopMaTta Ha
3afBkaTa 3a o0O0CnyxBaHe, ONUCBa W3BbPWEHATa AMArHOCTMKa W npepasa
OTroBOPHOCTTa 3a nHUMaeHTa Ha OnepaTtopa Ha CepBU3HMA LUEHTBP.

{14 OnepaTopbT Ha CepBM3HWA UEHTHP OleHsBa HEO6XOAMMOCTTa OT HaMeca v npeaasa
3afavara 3a OTCTpaHABaHe Ha MHUMEHTa KbM 3BEHO OT CMCTeMmaTta 3@ TpeTo HUBO Ha
NOAAPBXKKA,

Hameca Hueo 3.
Eckanaums KbM Tpeto HMBO Ha noaapbxka (CepeBu3Ha opraHW3auMs OT NO-BUMCOKO HUBO,
HanpuMep Ha NPoM3BOAUTENA) CE M3BBLPWBA NOA KOHTPONA Ha CNeurManucTa oT BTOPO HWBO.
Mpu eckanauvsa KbM TPETO HUBO ce M3bupa MMETO Ha OPraHKM3auUMATa, KbM KOSATO € HacoYeH
WHUMOEHTa,
CrneuwanucTsT Ha BTOPO HUBO, paboTell No cnydas e ANbXeH Aa 0TpasfAsa MHhOopPMaunsTa No
Pa3BUTHMETO HA MHUWAEHTa OT TPETO HWUBOD.

(15) 3asBKaTa 32 pelasBaHe Ha MHUWAEHTa, 3aefHO ¢ WHOpMauMATa 33 W3BbPLUEHATa
AuarHoctvka ce nogasa KbM LleHTbp 3a obcnyxBawe Ha TpeTa opraHusaums
(Nnpom3soguTen, KOHCYNTAHT U 4p.).

(16) OnepaTtopbT Ha CepBW3HMA LEHTbLP obpaboTea nonyveHata wHdopMaums oT Cepeu3eH
UeHTbp Ha NOM3BOAMTENA W A perucTpupa B NOPbLYKaTa, KaTo 3anucBa v OYAKBAHOTO
BpeMe 33 OCTpaHABaHe Ha MHUWAeHTa.

(17) OnepatopbT Ha CepBU3HUA LUEHTbp mHdbopMupa CucTeMHua uHXeHep oT Hueo 2 3a
O04YaKBAHOTO BPEME 32 PEaKUMA W OTCTPAHABAHE HA WHUMAEHTE M OCUIypABa HEroBOTO
NPUCBLCTBWUE Ha MACTOTO HA MHUWAEHTA.

{18) [pW pa3pewaBaHe Ha 33asBKaTa OT BbHWHaATa OpraHMlauymMsa, OTrosBopHa 3a
NnoAAPbLXKATa Ha AafeH npoaykT (Hanp. @WpMa npoW3BOAMTEN HA CbOTBETHWA
NpoAYKT), NpeACTaBUTEN Ha NPOM3BOAWUTENA U3AaBa AOKYMEHT 33 pelleHa 3adBKa.

(19) Cnea v3BbPWBAHETO Ha Hamecata OT TpeTa CTpaHa no noaapbxkaTa CepsBu3HWAT
onepatop uHbopMupa CepBU3HUAT HHXEHEp OT Huso 2 3a HeobxoauMocTTa OT
M3BbpWBaHE Ha AONBLNHWUTENHM AEWHOCTHU, KOWTO ca HeobxoAMMMW 33 Bb3CTaHOBRBaHe
Ha paboTtocnocobHOCTTa Ha cucTemara.

{20) CepBU3IHMAT MHXEHep OoT HWMBO 2 wu3BbPWBA BCWYKM Heobxoaumu adenctesus A0
NMbNHOTO Bb3ICTAHOBABAHE Ha CMCTeMaTa.

(21) Cneg NbNHOTO Bb3CTaHOBABaHe Ha paborocnocobHoCTTa Ha cucTemaTa CepBMIHUAT
WHXEHEep onucBea npeanpueTuTe AeicTeus BB GOpMaTa Ha 3asBKaTa 3a obcnyxBaHe.,

(22) CepBM3HMAT WMHXKEHep akTyanu3inpa wHdopMmauwsTa B Ha3zata 3HAHWMA WM NPUKNKOYBA
3aABKaTa.

NMpuknw4ysaHe

(23) OnepaTtop Ha cucTemarta NMonbABa NpeaAnpuUeTUTE AeWCTBUA BbB (hOpMaTa Ha 3aRBkaTa Un.2 3317
W akTyanu3iupa uHbopMaumaTa B 6asaTa 3HAHKWA.

(24) Notpebutenat Ha cucTeMaTa/nNpeacTaBuTensT Ha Bb3noxuTens noTBbpXAaBa

Yn. 23301 Hn. 23300 gn o 4023300
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NPUKIIOYBAHETO Ha 3asBKaTa. AKO NOTPebWTEenaT Ha cucTemaTa/ NpeacTasuTensT Ha
BranoxuTtens He onoﬁpu NPUKNKYBHETO Ha 3dABKATa TO TOW nogasa No eawH oT
kaHanute wHdopmauma a0 Onepatopa Ha UeHTbpPa 3aeQHO €  MOTMBUTE 33
HeopaobpeHreTo Ha npuknwoudsaHeto. B Takbe cnydad OnepatopbT Ha Cepeu3HMA
UeHTbp NOAHOBABA AEWHOCTTa MO OTCTPAaHABAHETO Ha MHUWAEeHTa OT eTan OT KOWTo e
HeoBX0AMMO A2 ObAAT M3IBLPWEHW AONBAHUTENHWTE TEXHUYECKM AENHOCTM 33 MbAHOTO
Bb3CTaHOBABAHE Ha CMCTEMaTa.

(25) AkO 3asBkaTa 3a obcnyxBaHe He 6bje peweHa oOT CcepBuW3a WAKW BbHLWHATA
opraHu3auua, TA oOcTaBa HenpuknoyeHa wu pabotata nNo HEWHOTO pa3pellaBaHe
npoaLnXaea.

{26) Ha BCMYKM CTbNKKM OnepaTopeT K3Npawa, a npeacTaBuTenat Ha Bwv3anoxuTens
nony4asa wHOpMaUWA CbLOTBETHO 3a pelWaBaHEeTO W 33aKpUBaHeTO Ha 3asBkKaTa 3a
0OCNYXBaHe WK 3a NPeHacoyBaHeTo n.

(27) Npu NpuknK4YBaHe Ha 3aABKaTa, OTrOBOPHMK OT CUCTEMaTa 3a NOAAPbKKAE yBEenoMABa
npeacrasvTens Ha Bb3noXWUTENs W OCTaBa 33sBKaTa B CTaTyC 3aBbplieHa w
HENPWKNIOYEHa [0 OKOH4Y4aTeNnHoOTo oaobpeHue OT CTpaHa Ha npeacTaBWTens Ha
Bb3noxurens.

{28) OnepaTopbT Ha CepBUM3IHMA UEHTbP OueHABa pa3BUTHMETO Ha paboTtata no
OTCTpaHABaHe Ha WHUWIAEHTaE W aKo WHUMAEHTBLT OTroBaps Ha KpuTepuuTe 3a
yupeasBaHeH Ha 3anuc 3a npobnem w3BbLpWBa perucTpMpaHe Ha npobnem.
PaspewasaHeTo Ha npobnemuTe e 3agadva Ha nNpouec YnpasneHue Ha npobnemuTte.

Cnea npwknwouysaHe Ha paboTata no paspewasaHe Ha MHUMAOeHTa WT cneuwanucrbT e
AnNbXeH na oTpa3n HauuHa Ha 3aBbplBaHe, KaTo BbBeAe T.H., KO4 Ha 3aTsapsHe.
3a4bNKUTENHO CEe ONWCBa LANOCTHOTO PEeWeHWe Mo Pa3pelwaBaHeTo Ha notpebuTenckarta
3afABKa WNM uWHUMAaeHT. Pewenneto Moxe aa 6bhe WM3N0N3BAHO 32 no-HaTaTblHA
MHQOPMaUKA NPK Bb3IHMKHAN NpobneM, B TOBa YACNO BMAA M KONWMYECTBOTO Ha NOAMEHEHM
pe3epHu 4acTu. [lpu Cb3AaBaHETO WNWM  aKTYanu3upaHeTo Ha WHUMAEHT, CblecTByBsa
BL3MOXHOCT 3a TbpceHe B Ba3ata 3HaHWA 33 HaMWvpaHe Ha NOAXOASWO peweHwe. Npu
HaMMpaHeTo Ha peweHue Ha npobnema cneuwanucTbT MOXE O3 WM3N0N3BAa HAMEpPeHoTo
peweHve U AUPEKTHO Aa 3aTBOpK 3anABKaTa

M3xopn

MpuknwusaHe:
PaspewasaHe Ha notpebuTenckata 3asska oT onepatopa Ha CepBM3HMA UEHTbP WM3MCKBA
M3BbpWBaHe Ha nopeguua ot AercTeusA. [lpean BCMYKO TOW € ANbXeH ga npernega w
NOMNb/HW KOPEKTHO AETAaWNWTE 32 3anABKaTa - onucadue, 3acerHat UT axkTus, npeanpuetu
nercTenA. pw 3aTBapAHETO Ha 3asBKaTa 3advNxuTenHo ce w3bupa Kog Ha 3aTsapsHe,
KaTeropvsavpall HaudvMHa Ha pa3spewasaHe Ha 3a8B8KaTta. 3aAb/UKMTENHO Ce OnNWCBa
peweHneTo, 3a Aa Moxe To Aa DObAae wW3nON3BaHO 3a No-HaTaTbWwHa WHbOpMauus npwu
Bb3HUKHAN npobnemM.
B cnydyauTe, Korato 3assMTENAT CaM pa3pewv WHUMUMpaHa oT Hero notpebuTencka 3asBka,
TO TOW MMa BB3MOXHOCT CaMm Aa 3aTBOPM 3asBKaTa.

MOHMTOPMHI
KoopauHaTopbT Ha MHUMAEHTW OTroBaps 32 HaBPEeMEeHHOTO M Ka4yecTBeHOTO pa3pelwaBaHe Ha
mHUuMaeHTn ot UT cneumanucTuTe oT paboTHata rpyna. Tol npernexga v pasnpenens npu
HeobX0AMMOCT MHUMAEHTH, Haco4YeHu KbM paboTHaTa rpyna. KoopawHatopbT Ha MHUWMAEHTWU
cneav 3a U3NbNHEHWETO Ha CPOKOBETE 3a pa3pelwasaHe Ha UHUWAeHTW oT paboTHaTa rpyna,
B 3aBMCMMOCT OT dedduMHMpaHoTo BpeMe. CpPoKbT 33 pa3pellasaHe Ha MHUWMAEHT Ce onpeaens
B 3aBNCUMOCT OT NPUOPHTETE HA MHUMAEHTA, KOWTO OT CBOA CTPaHa Ce onpeaens oT CTeneHTa
Ha BNIMAHWE U CNELWHOCTTa Ha Bb3HUKHanNaTa HepaboTocnocobHoOCT.
B cnyyaute, B KOMTO WMHUMAEHTa € Haco4YeH KbM paboTHa rpyna v He e NoeT OT Nuue oT
paboTtHata rpyna, Ao 25% OT BpeMeTo 3a pa3pewasaHe, KoOpAWHATOPBLT Ha WMHUMAEHTH
(prkoBoauTen Ha paboTHaTta rpyna) nonyyasa aBTOMaTUMHHO W3BECTME NO ENeKTPoHHaTa
nowa 3a npeanpveMaHe Ha AeMCTBME NO Bb3NaraHe Ha MHUWAEHTA.

Yn. 23314

Un. 2330 ' Yn.2  Hn.2

uUn. 23311
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AKO no 75% OT BpeMeTo 3a pas3pewasaHe , MHUMAEHTLT € NoeT OT CNeuManucT 1 BCe oOwe He
€ paspeweH, ToO CNeunannucTbT ¥ MEHMAXBPBLT Ha paboTHaTta rpyna nonydyaeaTt HOTUUKALMA
no umeunna.
AKO KpPaWHMAT CPOK 33 pa3pewaBaHe Ha WHUWAEHT € W3TeKbN U MHUMAEHTBLT BCE OUEe HEe e
paspeweH, TO PbKOBOAUTENAT Ha paboTHaTa rpyna W CneuManucTsT NoNMyYasaT aBTOMaTUUHO
cbobweHue No enekTpoHHaTa nouwa.
M3xXoaHHn AOKYMEHTH:
= @OOpMM Ha 33RBKWM - 3aTBOPEHW 3aABKW, 33ABKM 32 OTKas3M W 3a8BKW 3a
WHpopMaLMR;
= [lpeHaco4etn QopMIK HA 3a88BKKM 32 DTKA3M U 3aABKH 33 “HDCPMaUKs;
*» HaTtpynaHa uHdopMauma B 6azata 3HaHMA,

lipocnepaBaHe Ha noTpebuTencka yAOBNeTBOPEeHOCT
Cnen 3atsapsiHe Ha WHUM/EHTa OT CTpaHa Ha CepBM3HWA MHXEHep, OTroBOPEeH 3a HEeroBOTO
pa3pellasaHe ce u3inpawia yseaoMneHne/HoTUOUKaUMS KbM 3a8BUTENA.
3aABUTENAT Npernexaa 1 NoTBbLPX/Aaea NPeaocTaseHoTo My PeleHue,
AKO 3aRBWUTENAT OTXBbP/M NPEANOXEHOTO pelweHWe, noTpebuTenckata 3assBka ce oTsaps
otHoBo W Xennfeck OnepatopbT npeanpveMa AEWCTBMR N0 Npepa3srnexaaHe Ha
npeanoXxXeHoTo pEL.LlEHVI'E.

OT4eTHOCT NO HM3NMbNIHEHHEeTO Ha 3aABKkmu (NopPpBYKM) 3a xapayepem
HHYymnaeHT/npobnem:

AdoknapsaHe:
PokoBoantenat Ha CepBM3HMA UEHTBP € AnbXeH 4a WM3roTBA MeceyHu noKnaaq 3a
M3NBNAHEHWETO Ha MNOPbLYKWMTE MO OTCTPaHsABaHe Ha XapAyepHu WHuuAeHTW/npobnemu ot
CTpaHa Ha Bwb3noxutens.
B nowknagaute cnenBa na  ce  CbAbpxa:  wuHGoOpMauMa € getadnu 33 BCUYUKM
npocpoyeHu/Hecnazedn HCO, cTaTUCTUKa 3a cna3eHu, HecnaseHu HCO; Bocuuku foknagu ce
NPeacTasaT Ha Bb3NoXWTENs C Uen TAXHOTO 06ChbxaaHe U Habens3saHe Ha NPeBaHTUBHU U
KOpUrupawm aerdcransa no nogobpsaeaHe Ha AeMHOCTUTE NO NOAAPBLXKKATaE Ha YCNyruTe;

AHanns:
PbKoBOAMTENAT Ha  EKWNWTE  W3roTBS  MEpPMOAMYEH aHanu3 Ha  JAedHocTTa no
M3BbHrapaHUMOHHAaTa NOAAPBLXKA,
AHaNM3IbT Ccneasa Aa CuAbpxa WMHQOPMauuMA 3a: cna3saHe Ha HMBaTa 3a HCO (SLA),
AeTanneH A0KNaA 338 MHUMAGHTM OT TUNa KpuTUYeH WHUMAEHT, rnaseH MHUMAEHT, npobnem;
MpepnoxeHna KbM ekKunuTe 3a ynpasnedve Ha oOCNYXKBAHETO 33 npeanpueMaHe Ha
MNPEBaHTUBHM W KOpUrMpawn AerCTBMA C uen noaobpsBaHe Ha HMBATA Ha NOAAPLKKA Ha
ycnyrute,

Ynpasnenue:
Bcekn aHanni cnegsa ga 6bae pa3rnexaaH Ha MNepvoadyHuTe CpellM Ha ekunuTe 3a
ynpaeneHue Ha o6CcnyxBaHeTo;
B pesyntat Ha obcvxaaHeTo Ha AHanu3ia cnepBa Aa 6baat HabenszaHu NPEeBaHTUBHU W
KOpUrMpaiuu AerCTena C Uen nogobpasaHe Ha HMBATAa Ha NOAAPBLIKKA Ha YCNyruTe.
B cnyuaih Ha Heo6x0AMMOCT B CpelaTa Ha ekunuTe 3a ynpasneHne Ha oB6CNyXBaHeTO MOXe
Aa 6bae nokaHeH M NPeaACcTaBUMTEN HAa NOTPebUTENM UNK TPeTH NULA, MMALM OTHOWEHWE KbM
cucTemure.
BCsKa cpelua Ha eKUnuTe 3a ynpasnexue Ha obcnyxsareTo Tpabea Aa 3aBbpWK CbC 3aMUCKa
¥ PELWEHKA NO NPpeANPUEMAHETo Ha 3a4a4yM 3a NoabpeHMeTo Ha yoayrure.

Mpouec no ynpasneHue Ha npobnemure

Mpouecet ,Ynpasnewue Ha [pobnemnte" e dokycupaH BbLPXY naeHTuduumpare Ha
NPUYKUHWUTE 33 BL3HWMKHANW WKW NoTeHuranHu npobnemu, KakTO M NpoakTueHa pabota no
npenoTspataBaHe Ha 6baewn Takusa. NpouecsT e eAHOBPEMEHHO NPOAKTUBEH W pEeaKTUBEH,
PeakTneHata My CTpaHa e cBbp3aHa C pa3pewasaHe Ha npobnemu s OrTOBOP Ha Bb3HWKHaNM
MHUMAEHTH, AOKaTO MPO3KTMBHATA Ce rPUXW 33 MMHUMU3IUPDAHE Ha BEPOSTHOCTTA OT
€BeHTYyanHu noTeHuWanHu npobnemMu B 6baewle.

Yn. 233514

. Hn.23300 ;03377
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O6xBarT u Lenn
O6xsar

* [OnarHocTrka Ha KopeHHaTa NpuuyvHa 3a NOoABaTa Ha NOBTapAlWM CE WMNKU KPUTUUHMK
MHUKWAEBHTM;

+ [lpeanoxeHue 3a peweHue Ha npobnemuTe;

¢+ TlapaHumda, 4e PpeweHWeTo € NPUNOXEeHD nNoCpeaCTBOM MNpoueaypy 328 KOHTpon
(Mpoueca no ¥npasneHwe Ha npoMeruTte 1 MNpoueca no YnpasneHue Ha w3aaHuarta);

+ [oaabpxaHa uHpOpMauWsa OTHOCHO NPobnemMn, BpeMeHHU U NOCTOSHHKU PeLUeHnA;

« [lonabpxaHa akTyanHa 6a3a faHHW OT BeYe NO3HATH rpelwky W pewetivs {Sa3za gaHHu
Ha MNo3HaTKUTe rpewku);

MpouecsT ,YnpaeneHne Ha MNpobnemuTe” ce CcTpeMu Aa OTKPpME NbpBONPUYMHATA 3a

Bb3HMKBAHETO Ha UHLUMWAEHTWUTE, C OrNe] MMHUMU3UPaHE HA Bb3AEUCTBMETO Ha MHLUMAEHTUTE
Bbpxy Bu3Heca.

PeakTvBHOTO ¥Ynpasnewune Ha MNpobnemute uenu ga maeHTUdUUMPA NbpBONPUYMHATE 33
MHUWAEHTUTE C HAal-BUCOK NPUOPUTET U [a Npenopbya AeMCTBMA 33 Bb3CTaHOBABaHE Ha
HapyuweHaTa ycnyra. MpoayKT Ha peakTUBHOTO ynpaeneHue Ha npobnemute MoraT aa 6uaaT
MCKaHWA 3a npoMeHn (Requests for change).

MNpoakTnsHoTo ¥YnpasnexHue Ha NpobnemuTe 0TroBaps 3a CUCTEMATUUEH aHANN3 Ha BCMUKM
WHUMAEHTH, C UeN YCTAHOBABAHE Ha TEHAEHUMH, HYXAAelWn Ce OT BHUMaHMe, pasrnexaaHeTo
Ha Te3u TeHAEHUMM W NpeanaraHeTo Ha peweHWs 3a NoA0OPABAHETO WM,

enwn

+ [la MUHUMK3WUPpaA BbL3JEACTBUETO HA WHUMAEHTWTE W npobnemwuTe, NPeAU3BMKAHM OT
rPewKu B MHpacTpykTypara

+ [poakTuBHO Aa MAEHTUOMUUMPaA ¥ NPeaoTBPaTABa NPOBNEMM W NO3HATHU rPeLlKu;

+ [a MWHMMWM3MpA BL3ONEWCTBMETO Ha WHUWMAEHTUTE, KOWTO He Morat aa 6baar
npenoTepaTeHu,

« [a MMHMMM3Npa Bb3AEHCTBMETO Ha npobnemuTe;

+ [a noMmorHe B nNoAobpeHWMeTo Ha NPOAYKTMBHOCTTa Ha CepBU3HMTE CheuManucTu
(support staff), npegocTaBarMKm UM HYXHaTa uHQOPMaUMUA;

+ [la Moxe pna npeactrasu pasbupaemo wHdopmauuaTa 3a NpobneMuTe Npea BUCLLMA
MEHWAMMBHT;

+ [da MMHUMM3WPa NPOABL/IKMTENHOCTTA Ha BCMYKWM NEprMoAan Ha OTnajaHe Ha ycnyraTa
(downtime) 8 NpeaoCcTaBaAHETO Ha YCNyru;

+ [a ce cnpass c npobnemnTe cnpamo SLA/HCO (forosopeHuTe HWMBA 3a NpeaocTaBaHe
Ha ycnyTtuTe),;

+ [la HaManu KONMUEeCTBOTO Ha npobnemuTe;

+ [a npegoTBpaTi NOBTapAemMocTTa Ha MHUMAEHTUTE;

+ [la OCbUWEeCTBABA aHaNWU3 Ha TEHASHUMUMUTE NPW MHUKMASHTUTE U NpobneMuTe;

3abenexka: BbL3CTaHOBABAaHETO Ha CaMaTta ycnyra e 3ajada Ha npoueca ,YnpasneHwe Ha
UHUnaeHTUTE"

3abenewka: Bcekn KpUTUUEH MWMHUMAEHT e npeaMeT Ha pasrnexjaHe Ha npoueca
“¥npasneHne Ha [MNpobnemute"; KpUTMYHMAT wnHUMAEHT € cobBCTBEHOCT Ha MeHuaXbp
¥npasnexne Ha [pobneMnTe Npes UeNUsT My XM3HEH uukbn; Cnea npuknioysade paboTarta
No KPUTUYHUAT MHUMAEHT, MeHMAXLP YnpasneHue Ha MNpobnemu Tpabsa fa reHepupa oTuer
33 KPUTHYHWA MHUWAEHT, KOWTO A3 NPEAOCTaBu Npea BUCIWMA MEHUAXKMBHT;

Un. 2

Au3aiH Ha npoueca
MpouecsT NpoTKMYa Npe3 cnegHuTe eTanu:
*  WNapentudukauwns v pervcTpauma Ha Mpobnewm;
3 Yn.2 r33n‘u

Un. 23310 3304
Un. 233714
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+  AHanu3 Ha OCHOBHATA NPUYKHA;

+ Pa3zpaboTsaHe Ha KOPUrupalln eilcTBUA;

+ [loagovpxaHe Ha ba3a 3HaHWA 3a NO3HaTK MPeLlkKK;
MpouecsT No ynpasneHWe Ha NPOMEHUTE MMa PEaKTUBEH W NPO3KTUBEH ACNEeKT. PEaKTUBHMUAT
aCnekT e aWraxwpaH C pa3pewaBaHe Ha [lpobneMu B OTroBOp Ha eOMH WNW noseue
MHUWAEHTM. [POAKTUBHWMAT acNekT & aWraXxupaH C NpefoTBPaTABAHETO HA Bb3HWKBAHE Ha
MHUWOEHTMA.

lNpoaxkTneHo ynpasnenne Ha npobnemure:
3a na ce HaManu BepPLATHOCTTE OT BL3HMKB2EHE HA HOBKM KMN¥ NOCTZPRIIC HA BEYE Bb3IHUKHANW
WHUWOEHTW C€ W3BLPLIBAT YECTH U PerynsapHM aHanu3u Ha vHOPMauMATa 33 perucTpupaHm
MHumraeHTm w Mpobnemu, 32 aa ce wASHTUMOUUMPAT NPEBAHTUBHO BCAKAKBM OYEBUAHW
TeHAEHUMHN.
B cneacTBMe Ha W3BBLPLUEHWAT aHaNU3 MOXe Aa ce naeHTUhKUUMPa HYXAATa OT Cb3gasaHe Ha
3anuc 3a Npobnem, KOWTO Aa Ce n3cneasa 3a YCTAaHOBABAHE Ha NbPBOM3TOYHUKA 33 AedekTa
W EBEHTYANHOTO MYy OTCTpaHABaHe.
AHaNM3bT Ha 3aNUCKMTE M3NCKBAE KOPEKTHa KaTeropu3auvs Ha MHuuaeHTtute u Mpobnemute u
perynapHoO oTyMTaHe Ha obnacTuTe € BUCOKA 3acerHarocT.
B cny4al, 4e KOpeHHaTa NpuuynHa/MbpBONPUYKMHATE € MAeHTU(MUMPaHa B eaAHa CUcTeMa, e
Bb3MOXHO fAa Ce WHWMUMMpa W perucTpupa Wckawe 3a npoMmadHa (RFC) B gpyrn cxoaHwu
cMcTeMu, € uen TosBa WMcKaHe 33 MpoMsHa Aa pa3pewwn CBbP3aHUTE C MbPBONPUYMHATA
npobnemu. lMpenocTaBaHETo Ha WHpOPMauus OT npernegute Ha [pobnemwuTe e ocHoBEeH
NPUHOC KbM lpoueca 3a NOCTOSHHO nogobpABaHe Ha yCnyruTte,

AenHoCTM:
+ WapenTuduumpaHe Ha TEHAEHUWUTE;

+  KoHTpOoNupaHe Ha NPeBaHTUBHWUTE AeWHOCTY N0 NOAAPBbXKKATA,

*  W3roTesHe Ha nperneaun 3a KpuTuuHuTe npobnemu.

+ Cb3naBaHe Ha ynpasnesHcka wHGOpMauMa OT npoueca no YnpaBneHwe Ha
npobnemuTe;

+ ObyuyeHue Ha opraHu3laumnaTa.

Ce3paBaHe Ha ynpasneHcka mHopMaumna:
MpouecbT NO YnpasneHwe Ha MNPOMEHUTE e OTroBOPEeH 33 Cb3[aBaHe Ha JoKnNaau -
ynpasneHcka wHdopmauna. HsAKou oT Te3sw goxknaanm morat aa 6baart csbp3aHu ¢
epeKTUBHOCTTa M ePUKaCcHOCTTa Ha npoueca no Ynpasnewue Ha npoMeHuTe v Tpsbea aa
npegocTaBsaT Ha PbKOBOACTBOTO WMHAOPMauMA 3a AeWHOCTMTE, M3BLPLWBAHW B PaMKUTE Ha
Mpoueca v HeroBoTO naobpsBaHe, KaKTO W NO OTHOWEHWE Ha Pe3yntatuTe, KOMTo ca
NOCTUIHATW BCNEACTBME HA YCUNIMATA M PecypcuTe BNoXeHn oT OpraHu3aumnaTta.

PeaxkTnsHo YnpasneHune Ha npobnemn

PeakTWBHOTO YNpasneHue Ha npobneMu Moxe fa ce MHUUWKPa NPK NOCTBNKUNO obaxaaHe aT
KpaeH noTpebuten/KNMeHT WKW aHanui Ha 3aTteopeHuTe MHUMOeHTw,

Cnea 3aTBapAHETC Ha 3HAYUM MHUMAEHT, NPUYUHUI KPUTUYHO NpeKbCBaHe Ha paboTHUS
npouec, C HEW3BECTHA OCHOBHA nNpUYMHA, MeHWMKLPLT Ha CcepeBu3a aHanuaupa
WH(POPMALMATA CbBMECTHO CbC CNEUnanucTUTe No NOAAPLXKKAE U MHUUMUpa MNpobneM.

3a pa ce npenoTBpaTW NOBTOPHOTO Bb3HMKBAHE Ha WHUMAEHTM WMAWM APYrM HEraTMeHM
npossu, NpobneMbT C€ M3CNe4Ba 3a YCTAHOBABAHE HAa NbPBOM3TOYHMKA 3a AedexTa u
€BEHTYaNHO Ce npeanpueMaT AeACTBMA 3@ HEroBOTO OTCTPAHABAHE.

KoHTpon Ha npobnemnure:

Yn. 23314
MpouecsT NO KOHTPON Ha npobnemMuTe e aHraxupaH C ynpasnexvwetro Ha MNpobnemute no
edekTMBeH W edpuKaceH HauuH. Uenta Ha KoWTpona Ha npobnemwTe e Aa waeHTudwrumpa
Yn.2 3310

Un. 233014 Un. 233011

Un. 2 3314
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NbpBONPUYMHATE M A3 NpeaocTasm Ha CepBu3HMA UeHTbD WHAOpMauwua W Npenopbku 3a
pewerna 33 3a00MKaNAHETO Ha MHUWABHTUTE, KOTaTo TE Ca Bb3IMOXHM.
*  WpeHTudUuMpa KOpeHHaTa NpuYuHa/NbpBOnNpUYMHATA 338 UHUMAGHTA
+ [pepocragna Ha CepPBU3HMA UEHTbP MHGOPMaUMA U pelweHus 33 3aocbukansHe,
KOraTo Te €a HalnyHu;

KoHTpON Ha No3HaTHUTE rpeLwKku:

KoHTponsbT Ha no3HatutTe rpewkn obxsawa noanpouecwTe, aHraxupadHu c pabotata no
KOHTPON W ynpasneHue Ha lo3HaTUTe rpewkn, A0 MOMEHTa Ha TAXHOTO enuMUHUpaHe upes
ycnewHo BHeapssaHe Ha MNpoMaHa. MNpomenWTe ce peanu3vpar No4 KOHTPONa Ha npoueca 3a
YnpasneHne Ha npoMenwTe. Llenta Ha KOHTpPONa Ha rpewkuTe e [a npeaocTass
MHDOPMUPAHOCT 3a rpewkuTe, aa rM Habnwnasa U pa ru eNUMMUHUPA, B CAYYal Ye TOoRa e
NpUeMnrBeo 1 LileHoBO 060CHOBAHD;

¢+  MOHWTOPHHI Ha rpewkuTe;

+ ENMMUHMpAHE Ha KOpPEeHHWTE NPUYUHW/NBPBONPUYMHMTE, KoraTo TOoBa €

npMeMnMBeo 1 LeHoBo obocHOBaHO;

HgeHTHukaymn Ha npobnem
B opraHu3aumaTa CbWecTsyBaT CNeiHUTe HAauYMHW 3a OTKpWBaHe Ha npobnemu:
+ [logo3apeHne wnn 3abensssaHe Ha HEW3BECTHa NPUYMHA 338 €AMH WAKW HRKONKO
3HAYMMKU MHUMAEHTA;
+  AHanu3 Ha WHUWAEHT OT rpynuTe no NOAAPBLXKKA, aHraXMpaHw C pEelasBaHeTo My,
KOMTO NOKa38a HaNM4YMETO UK Bb3MOXHOCTTA 33 HaNW4YUe Ha CKPUT Npobnem;
+ AHanu3 Ha MHUMAEHTHUTE, KaTo YacT oT lpoakTMBHOTO ynpasneHue Ha npobnemu;
+  WudopMaums oT noTpebuten/kKnueHT 3a cbulecTsyBaw npobnem, KoiTo Tpsbea aa
6bae pewen;
MNpunarart ce aopa noaxoda 3a waeHTuduKaums Ha npobnemu:
+ [lpoakTneHa naeHTudunkaums Ha npobnemMu - aHaNM3 Ha 3anucuTe 33 MHUMAEHTM W
Apyra HanuyHa wH@opMauuna, 3a OTKPMBaAHE Ha BaXXHK NpobneMu, KOMTO MHaue MoraT
Aa 6bbvaaTt NponycHaTk,;
* PearTMBHa MAeHTU(PMKAUMA HE NpobneMu - 3HAYMMM WHUMAGHTM, MNPUYUHABALWM
KPUTUYHO Bb3AEWCTBME BbpXy WMHGOPMauMoHHaTa WHMPACTPYKTYpa, C HeW3BecTHa
OCHOBHa MNpu4KHa WK NOCTbNKWNE MHPOPMALKA OT KMEHT 3a npobnem,

Perncrpaymnn Ha lNpo6nem

MuuumaTopeT Ha Mpobnemu onucea, Kateropusvpa U peructpupa npobnema. Bea 3HauveHue
OT MeToAa Ha uAeHTU(UKaLMK, PErMCTPauMATa Ce U3BbPLWBA CbC Cb3AaBaHETO Ha 3anuc 3a
MNpobnem. Tow CbAbPXa AaTa M YaC Ha PerucTpauuns, Bb3 OCHOBA Ha KOMTO Ce OCLLUECTBABAT
KOHTPON W ecKanauus.

AkOo Mpou3xoAbT Ha npobnema e WHUMAEHT wnu rpyna oT WHUMAEHTW, WMHMUMATOpPbT Ha
MNpobnemun cebp3sa MNpobnema cbe 3anucuTe 3a Tax. B 3anuca Ha Mpobnem ce konupa usnaTa
CBbp3aHa mHpopMauua oT MHuuaeHTuTe,

Kareropniayns Ha Mpo6nem
MpobnemMuTe Ce KaTeropMaupaT no MAeHTMYEeH HauyuH C MHUngeHTuTe:

Kareropus | Nopkareropms Onucanue
——— S~ S Un. 2 3317
Ta3in cucrtema Ha KaTeropu3aumsa 00380115!93. necHo npocnegAaBaHe Ha C'bLLLHé}EnB Ha
npobneMa 8 6baewe ¥ HOCH CMACNEHA MHOPMALIMA 33 HYXKAWTE Ha aHanM3a.
Yn. 23314 Un. 23301 YUn. 23310

Yn. 23314
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NMpunopHuTHiayna Ha lpobnem
MpuopuTeTsLT ce onpeaena B 3aBUcMMocCT OT Bananneto v CnewHoctta Ha MNMpobnema.

BnusHueTo NpedcTaBNABa BL3AEHCTBMETO, KOETO Npobnema oka3sa BbpXy OpraHu3aumnsTa Ha
KNWMEeHTa, KaTo OTYMTa YecToTaTa v TEXeCTTa Ha CBbp3aHMTe MHUMOEHTH:

BnuaHne 1 - usnaTa OpPraHM3auva Ha KNMEHTA € 3aCerHara U MHUMAEHTa 0Ka3Ba MHOoro
BUCOKO Bb3JeicTene BbpXy BU3nHeca;

Bananne 2 - 3acerHatv ca MHOXECTBO KPUTUYHKM OTAenu (noTpebuTend) npu KNWMeHTa,
KOETO MOXE Na OKaXe CMNHO Bb3aencTene Bbpxy 6u3Heca;

BnuaHue 3 - 3acerHaTt e oTAen WM HRKONKO notpebuTens W TOBA MOXE fa OKaxe
Bb3AencTeMe Bbpxy 6usHeca B obaspumo Gbvaewe;

Bnuaume 4 - 3aCerHaT e eauH noTpebuTen v e Manko BEPOATHO [a OKaxe Bu3aercTeve
Bbpxy bu3aHeca Ha KNueHTa.

CnewHoctTa (Urgency) e napameTsp, WM3passBaul OT KONKO 6bpP30 peweHue uMa Hyxaa
KNueHTa,

CnewHoCT 1 - Bb3HWKHANaTa HEU3NPABHOCT 3acAra KpUTHueH 3a 6M3Heca NPoayKT;
CnewHoCT 2 - KIMEeHTLT MMa HYXA4a 0T BbP30 OTCTPAHRBAHE Ha HeW3NPaBHOCTTa;

CnewHoct 3 - Hen3npaBHOCTTa Tpsabsa na Gbvae orcTpaHeHa B 6e3 3abasAde, 3a Aa He
npeau3sMka OTpMUAaTENHO Bb3AelcTBHE;

CnewHocT 4 - paborocnocobHOCTTa Ha 3acerHaTtusa NpoayKT Tpabea Aa Gbae Bb3CTaHOBEHA
B pa3yMHW CPOKOBE.
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+ Mpuopurer 1 - KputHyeH;
+ TlpnopwuteT 2 - Bucok;

+ TMpuopwuter 3 - Cpeaen;

* MpuopwnteT 4 - HUCHK.

HacnegsaHe M AHArHOCTHKA

PerncrpupanunaT Mpobnem ce sb3nara Ha CNeunanucT no NoAAPBLXKATa 33 M3BLPWBAHE Ha
@HaN13 Ha OCHOBHATa NpuWuMHa, OTroBOPHWUKBT 32 paboTa WNM TexHWuyeckata rpyna ce
onpenenaT ot MeHuaxbp Ha MNpobnemu.

3a pewasaHeto Ha lpo6nemu C Hait-BUCOK NPUOPUTET UMK 3ACAraliM CNOXHAa MaTepus, ce

onpeaens exkun oT cneunanucTu (TexHuuecka rpyna). 3anuca 3a MNpobnem ce Bb3Nara Ha
PLKOBOAUTENS Ha EKMNa.

B npoueca Ha paboTa ce cb3aasaT AETAUNHA 3aMMCU 33 M3BbPLIEHUTE AEWHOCTH W

HanNpaBeHUTE KOHCTaTauwwn, Taka 4e Aa Ce Cbh3Aaje Nb/IeH XPOHONOrUYeH 3anuc. OTrOBOPHM Hn. 23304
38 AOKYMEHTUPAHETO Ha AEMHOCTTa Ca PbLKOBOAMTENAT HAa €KUM WMAKM CNeuuanucTLT no
NoAAPBXKKA, HA KOUTO e Bb3noxeH MNpobnema,
Un. 23314
Yn. 233 Yn. 23301

Yn. 233514
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CneunanucTbT NO NOAAPBbXKa NOTBLPXAABa Hanuuuero Ha npobnem, kareropu3auWsaTa wM
NPUOPUTM3aLMATA MY.

MpobnembT, NpegocTaseHnTe AaHHW WM MHAOpMaumnaTa ot CBbpP3aHAX 3anuvcK Ce uicnegsat M
aHanu3mparT, 3a ga ce guarHocTuuupa ocHOBHata npuumHa. B npaKTuKaTa Cce npwnarart
MHOXECTBO NPUM3HaTH TEXHWKW 3a pewaBaHe Ha npobneMu, KOMTO BapuvpaT B 3aBMCUMMOCT OT
KOHKPETHKWA NPOAYKT UMK TEXHONOIMA.

3a npocnegsBaHe M NpeuusHa AWarHOCTMKa Ha TOYKaTa Ha HeM3npasHOCT Ce W3NoN3Ba
Ba3aTa AaHHM 3@ YNpasBneHue Ha KoH@urypaumuTe. Ba3aTa 3HaHMA 3a NO3HATM MPEWKK Cbulo
e AO0CTbNHA ¥ CE WM3NON3BaT TEXHUKM 3@ ThPCeHe Ha CbBnageHws (TbpceHe No KNo4YoBa
AyMa), 3a nposepka Aanv NpobneMbT € Bb3HMKBAN U Npeaun. AKO CbUECTBYBa 3anuc Ha
MosHaTta rpewka 3a npobnema, TOi ocurypsiea no-6bp3a AMArHOCTMKA, PELUEHWE MU HACOKK
3a paborta.

OTKpHBaHe Ha NbLPBONPHYHHATA 33 MHUMOEHTHTE:

MpouecsbT no YnpasneHwe Ha npobneMuTe € OTroBOpeH 338 WM3CNeaABsaHeTo Ha CBbpP3aHK,
CX0AHM UNY CpoaAHK MHUWAEHTK C UeNn Aa OTKPWE NbPBONPUYKMHATA 38 TAXHOTO Bb3HWKBaHe. B
noBeyveTo Cny4awu 3a nNocCTuraHe Ha Ta3uw uen e HeobX0AWMMO M3NON3BAHETO HA TexXHWYecka
eKcnepTr3a Ha eKunuTe OT BTOPO HUBO Ha NOAAPLXKE W/MNKM TexHudeckaTa eKCNnepTr3a Ha
BbHUWHKW A4OCTaBYHMUM U NDOM3SBOAWMTENWM 3a [la OTKPHUE NbPBONPUYMHATE HA MHUMAOBHTUTE,

3a06MKONHN peleHns

B HSKOW CNyuyaw € Bb3MOXKHO NPUNAraHeTO Ha anTepHaTUBEH MOAXOA 338 BPEMEHHO
npeofonaBaHe Ha TPYAHOCTUTE U PewaBaHe Ha UHUMABHTUTE, NPUYUHEHN OT npobnema.

Mpu NpunaraHeTo Ha Takosa 3aobukonHo peweHue MNpobneMbT OCTasa OTBOpPeH u pabortarta
No Hero NPoAL/IKaBa, 3a Aa Ce OTKPWUEe OCHOBHATA NPUYMHA U EBEHTYANHO A1 C& OTCTPaHM.

CamoTo 3a0bukonHo peleHne ce onucea noapobHo B 3anuca Ha MNpobneMa v nocnensauwmTe
3anncuk 3a MNo3HaTh rpewwku,

Korato pa3xoabT 3a TPAMHO peluasaHe Ha MpobneM e BUCOK, KNMEHTBLT MOXE fa pelu, Ye He

€ ueneceobpasHo fa WHBECTMpa B MNpWNaradHeTo My W fa nNpoAb/XKW Oa w3nonssa
3306MKONHOTO pelleHwre.

Kopurupawn AelcTBuA:

Korato nepBonpuuYnHaTa Ha MHUWAEHTa € onpejeneHa, e HeobxoauMo fga ce permcTpupa
3anuc 33 NosHata rpewka (Known Error), Taka ye CEpBM3HMAT UEHTLP Aa pasnonara c
MHDOPMaUKMA 1 Aa e B CbCTOSHWE Aa NPEAOCTaBs PeweHne 3a 3a00MKaNsHe Ha KOHKPETHUS
MHUMAEHT. Bb3MOXHO € A3 Ce Hanoxu u peructpupaHe Ha WckaHe 3a npomana (Request for
Change) koeto aa npeav3svka HeobXoAMMUTE MNPOMEHW C LEeNn NOCTUraHe Ha NOCTOAHHO
peweHue Ha npobnema. KOHTPOMBLT M ynpaBneHUeTo Ha [O3HATUTE rpewku € 4YacT oT
obxsarta Ha Mpoueca no YnpaBneHue Ha NpoMeHuTe.

Cw3nasaHe Ha 3anMc 3a [lo3Hara rpewka
B HAKoW cnyyan e BbLIMOXKHO NpWNaraHeTo Ha anTepHaTWBeH noaXoA 33 BPEMEHHO
npeoaonABaHe Ha TPYAHOCTUTE W DEWaBaHE Ha UHUMAGHTUTE, MPUYKHEHM OT npobnema.

MNpn npunaraHeTo Ha Takosa 3aobukonHo pelwenue MpobnembT oCcTaBa O0TBOPeH U pabBoTaTa
no Hero NpPoAb/HKaBa, 33 Aa Ce OTKPWE OCHOBHATA NPUYMHA M EBEHTYAsIHO Aa Ce OTCTPaHM.

CamMoTo 3306uKoNHO pewexne ce onucea NoapobHO B 3anuca Ha MNpobnemMa u nocneasawuTe
3anucuk 3a MNo3HaTH rpelwku.

Koraro pa3xoabT 3a TpPanHo pewaesaqe Ha Npobnem e BUCOK, KNMEHTHLT MOXe aa pewn, ue ve  Yn. 233M1[
€ uenecLobpasHo pga WHBECTMPAa B MPUNAraHeTo My W fAa nNPoaAbNXM A3 W3NoN3ea
3a06MKONHOTO pelweHue.

Un. 2 33714

Yn.2 330 UYn. 23301 Un. 23311
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BeagHara wom € gmarHoCcTUuMpadHa OcHoBHAaTa npuyumHa 3a MNpobnema, v ocobeHo korato e
HamepeHo 3aobwukonHo peleHwe Tpsbsa fa ce cb3naae 3anuc 3a MNo3HaTta rpewka B basaTa
3HAHMA 33 NO3HaATK rpewKn. CHEUHaﬂMC’I’bT onucea .ﬂ.e‘l’aﬁﬂHD uucbopnauuma WM npeanara
Cb3AaBaHeTo Ha 3anuc 3a [lo3HaTta rpewka. MNpobneM MeHMaXBPBLT Npernexaa v onobpssa
NPeaNoXeHUnATa 33 BKNo4BaHe B Ba3aTta 3HaHWA 33 NO3HATH MPeLlKMu.

Makap BCe OUle Aa HE € HAMEPEeHO TPaUHO pelleHWe, 3anMChbT LWe N03B0NW, aKO Bb3HMKHAaT
AOMBbAHWUTENHW MHUMAEGHTA UK npobnemu, na morart Aa ce uaeHTUdUUUPAT U NPOAYKTa A3 ce
BbL3CTaHOB8M No-6b-p30.

B HAKOW Cnyuan MoMe na e nones’Ho aa ce cb3zafe Mo3HaTta rpewika AopY U HI NC poHel
eTan B npoueca, ako no npeuexka Ha Cneynanwcra, B nocneacTeue noTebpaeHa oT Mpobnem
MeHuaxbpa, CbAbPXa CbWecTBeHa WHGOPMAUMA W MOXE A3 Ce W3Non3sa 3a paHHa
AWErHOCTUKAa U OTCTpaHRBaHe Ha VMiHunaeHTn 1 MNpobnemu.

Uenta Ha 3anucuTe 3a [l03HATK rpewku e HaTpyneaHeTo Ha basa 3HaHWA, B KOATO ce
CbXPaHABAT HATPYNAHAUTE 3HAHMWMA 32 MHUWMABHTA WU F'IDOﬁﬂEHIfI M KakK Ca npeocgoneHu. ba3laTta
3HaHWA 3a NOo3HaTWU TrpewkKn no3BonABa I'IO-ﬁ'pra AMarHoOCTUKa W pelwaBaHe Ha Te3un
WHUMAOEHTHU K NpobneMun, ako Bb3HMKHAT OTHORBO.

3anuceT 3a lo3HaTta rpellka CbAbp¥a TOYHM AAHHW 32 Bb3HWKHanNaTa rpewxKa w» HelHUTe
CMMNTOMM, 33e4HO C NOAPOBGHO ONUCaHWE Ha feTannuTe 3a BCAKO 3306UKONHO v/uNu TpaiHo
peweHWe, KOeTo MOXe Oa Ce NpPuNoXKW 32 Bb3CTaHOBABaHe Ha npoaykKTa v pewaBaHe Ha
npobnema.

NMperneg na 3naunmmn npobnemMm

3Hauumu ca npobnemute C Han-BMCOK NpuopwuTeT. Cnea NPUKAKYBAHETO HA BCEKM TaKbe
Npobnem, Aaokato wuHpopMaumsTa e Bce owe HoBa, lpobnem MeHuaxbPa OpraHW3aupa
npernen, 3a fAa ce HanpasAaT HeobxoaumuTe nisoan. MNpernena Tps6sa aa pasrnena:

+ HeulaTa, KOMTO Ca HanpaseHW NPaBWUNHO;

+ Hewarta, KOMTO Ca HANpPaBeHW rPeLHo;

+ Kakso MOoXe na ce npasu no-aobpe 3a 8 bvaeuwe;

+ Kak na ce usberHe NnoBTOPHO Bb3HUKBAHE;

fanv »uMa oTrosopHa TpeTa cTpaHa v Aanu Tpabsa Aa ce NpeanpwWeMaT Nocneasaim
NeACTBUA.

Pa6GoreHn NoToK Ha npoyeca:

KoHTponuT Ha npobnemute, KOHTPONBLT Ha No3HaTUTE rpewxky u MNpoakTusHOTO ynpasnexue
Ha npobnemuTe nonaaat B obxsata Ha MNpoueca no YnpasneHune Ha npobnemure,

BxogHu gaHuu,
BxogHK AaHHKM 3a npoueca Ha Ynpasenewue Ha npobnemute ca:
* [eTarnu 3a MHUMAEHTUTE - OT Npoueca YnpasneHue Ha MHUMABHTH;
+ [aHHK 33 KOHGDMWUIypauuuTe - OT npoueca Ynpasnexdue Ha KOHburypauumte 1 Basata
A@HHU 338 KOHPUIrypaumoHHuTe eamHuum (CMDB);
*  BCHMYKM MOEBHTUDUUMPAHW peleHuA 3a 3aobukanaHe Ha KOHKPETHUA WHUWAEHT - OT

npoueca no YT‘IDBBHEHHE Ha MHUWOEHTMH;
OCHOBHW NEHHOCTH.

OCHOBHM AEWHOCTM Ha nNpoueca No YnpasneHue Ha npobnemure ca:

¢+ KoHTpon Ha npobnemuTe;

Yn. 2 3311
¢ KOHTpON Ha NO3HATUTE rPeLlKKn;
+ [lpoakTieHa npeseHUNs Ha npobnemuTte;
*  WgeHTuduumpaHe Ha TeHaAeHUUUTe; Yn. 23300
: Yn.2
3304

Un. 23314 4n.2330
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Ce3naBaHe Ha ynpaeneHcka uWHOpMauus oOT npoueca no YnpasneHue Ha
npobnemuTe;
M3roTesHe Ha nperneaun 3a Kputuunure npobnemu.

MN3XOAHW NaHHW.

M3xoaHKM AaHHW OT NpoLueca Ha ynpasnedue Ha npobnemuTe ca:

*

-

-

-

Un. 23314

MNo3xaTh rpewxy (Known Errors/KE);

MckaHuna 3a npoMenu (RFC);

AKTyanuaupaH 3anuc 3a MNpobnema (BKNOYMTENHO MHPOPMALMUA 33 PELIEHUETD WU/UNK
Hanu4yHu cnocobu 3a 3acbukansHe Ha MHUMAEHTA);

3aTBopeH 3anuc 3a Npobnema (caMo 3a paspeweHnTe npobnemn);

WMHdopmMaums 3a pbKOBOACTBOTO.

Onucanvne Ha Cepsuanara cucrtema Ha Koutpakc Al (HP Service
Manager)

Bu3MoXHOCTM Ha cucTemara;

= Moayner Cepsu3eH UuUeHTbp (Service Desk) npenocTtags BLIMOXHOCT 33
ochllecTBABaHe Ha 3anuc, HabnwoaeHne u nocneasawa obpaboTka Ha cepeBu3HM
3a8BKK M MHUWAEHTK NO BPEME HA LUENWA LUMKbN OT Bb3HMKBAHETO UM 40 TAXHOTO
pewasaHe. ToBa € OCHOBHWSAT WHCTPYMEHTapWYM 33 peanu3auMs Ha npoueca no
ynpaBneH1e Ha MHUMAEHTUTE B Npoleca Ha 0bCcnyXBaHe.

= [lpouecsT no ¥Ynpasnenve obxBawa CepBu3IHUTE 3asBKM B Service Manager
cucTemarta:

= CepBu3HaTa 33ABKa CE€ W3NON3Ba 3a pPEervcIpUpaHe Ha Bb3IHUKHAN npobnem
OTHOCHO obekTuTe B UT uHOpPacTpyKkTypaTa npeaMeT Ha 06CNYXKBaHETO. CepBusHa
3asBKa Ce perncTpypa B MOMEHTa Ha HeWHOTO nofyuyasaHe, cnen  KOeTo
NOCTOAHHO Ceé aKkTyanuivpa ¢ uHGOpMauns, HeobxOAMMAa 3a paspewasaHeTo Ha
Bb3HUKHaNWa npobnem.

* CepsuseH ueHTovp (Service Desk) noaabpxa 6a3a OT 3HAHWA 33 HAYMHM Ha
paspeliasaHe Ha Bb3HWKHANW WMHUWMAEHTM, KOATO noanoMara notpedbuTenu wu
cneunanucTu. WHpopMauvaTa, CbxpaHeHa B Oa3aTa We ce W3NON3Ba 33
M3roTBAHE Ha CNPaBKK M OTYETK NO M3MBAHEHWETO Ha YCNOBUATa M napameTpure
Ha Aorosopa.

* Cepeu3seH uexTbp (Service Desk) (GYyHKUWOHUPaA KaTo peanuiupa npoueaypa npu
perncrpupaHe Ha 3anBKa 3a obcnyxBaHe, KOATO npeactasnasa
noCNeAOBATENHOCT OT AGWCTBMA — 3anuc B 6a3a AaHHK, HACOYBAHE KbM onepaTtop,
eckanauuvsa KbM No-BMCOKO HUBOD.

* HP Service Manager, upe3 koiTo ce peanuaupa UT Service Desk (Service Desk)

No3BoONABa BLBEXAAHE Ha 3aABKa 3a obcnyxeare npe3s WEB MHTepdenc-dopma
MK Ype3 enekTpPoHHa nouwa.

* HP Service Manager CbxpaHsBsa BCUUKM AaHHU OT Cb3naeaHeto n obpaborsaHeTo
Ha faneHa 3dsABKa W NpefocTaBs BbL3MOXHOCTM 33 AETaWIHO AOKNagsaHe Ha
npobneMa - B KONKO 4aca e nonyyexa 3asBKaTa, OT KoKW noTpebuTen u 3a Kakbs
npobnem e AoknagBaHo, KOM M KONKO Bpeme u pabotun no paspewasaHeTo,
BPEMEHATA 33 PEAKUMA, HAYMHBLT NO KOWTO € pa3peweHa u T.H.

* HP Service Manager noagbpxa aBroMaTuuen KOHTPON 3a CPOKa 3a Winb/AHEHWe
Ha 33ABKaTa M NPU 33aKbCHEHWE - CbLUMAT € CBbP3aH U C eckanvpaHe Ha
NpoBGNeMHUTE 3aABKK NO NPEABaPUTENHO AeduHupaHa npoueaypa.

HP Service Manager ocuwectsasa npocneassaHe Ha NpeanpueTUTe AENCTBUMA B

Un. 2 3314

Yn. 23304

Yn. 2 33111

Un. 2
3314
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X0Aa Ha MW3NbIHEHWE Ha Cepsu3HMTE 3amBkv. Ha Oa3ata Ha npeaBapuTenHo
pedumHMpaH nNpaswna v HOTUDUKALUWKN Ce OpraHu3uMpa aBTOMaTUUHO ChnefeHe Ha
HacTbLNUNO CbbUTHE K YBEAOMABAHE Ha YYaCTHWMUKWTE B Npoueca.

HP Service Manager u3anon3sa MexaHuiMu 3a yBeAOMABaHE Ha ydacTHUUWTE B
npoueca 4pe3 enekTpoHHa nolla, Kato NoaabpXa BCHMYKKM yOOBHWM M HagexaHw
MEeToaM 38 KOMYHWUKaUWA.

HP Service Manager wu3secraABa kKpawHWa noTpebuten 3a pe3ynTature oT
U3NbHEHWETO Ha 3anABKaTa upe3 enekTpoHHa nowa, WEB nopran w/vnm upes
ApyrvM KOMyHWKaUMOHHMW cpeactea. HP Service Manager € WEB 6a3upaHa cucTema
M npeanara cnejeHe Ha CTaTyca Ha 3asBkata upe3 WEB-uwHTepdeic, kakto 3a
onepaTtopuTe, Taka M 3d npeacrasuTenuTe Ha Buanoxurens.

Bouuky moaynu ka Cepsused Uewtobp (Service Desk) CoxpaHaBaT nofyuenwTe
cbobweHua (reports) 3a npobnemn B ueHTpanuiaupaHa 6a3a gavHm (CMDB) un
npeanpyveTMTe OelCTBMSA MO OTCTPAHSBAHETO MM, TOBA CAYXW 3a AONbNBaHe Ha
cuctemata or 6a3a or 3Hanus (HP Service Manager Knowledge Management),
KOATO M3Nb/HABA POMATa Ha XpaHWNWLLE 33 rOTOBWM PELeHWA, KOWTO MOoraT fa ce
M3Non3saT NpW Bb3HWKBAHE Ha npobnem.

PerncrprvpaHe Ha 3asBKM1

MNopasaHeTo Ha cepBM3Ha 3aABKa KbM CepBU3HUA LEHTLP (3BEHOTO 33 NPUEMAHE Ha 3a8BKM
3a cepsu3) MoxXe Aa 6bae M3BbpweHo Ha NocoveHn oT KoHuTpakc Afl e-mail, web cTpaHuua
WNK TenedoH, 8 UMeHHO:

« TenedoH: 9609 792 wnu 0700 17977

*« ®dakc: 9609 797

« e-mail agpec: service@kontrax.bg

« web cTpanuua*; https://support.kontrax.bg/sm92/ess.do

EkpaH 3a Bxoa

¥ 3a BCEKM YNBLHOMOLULEH OT Bb3noxurten norpebuten KoHTpakc ALl cb3aasa akayHT
!
notpebuTencko ume u napona. Bceku notpebuten uma CNegHATE BbIMOMKHOCTH:

Yn. 23314

Un. 23314

Yn. 23314

Yn. 2
3314

Un. 23311
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OcHOBEH eKpaH Ha cucTeMmaTa

1) nogaBaHe Ha 3asBKW C Bb3MOXHOCT Aa w3bepe 3acerHaTuTe yCcnyru, yCTPOMCTBa WAaw
OCHOBHWTE MOAYNIM, KOWTO Ca NpeaMeT Ha M3BbHrapaHuMoHHOTO obcnyxBaHe. Mpu nogasaHe
Ha 3asBkaTa noTpebuTenaT moxe aa usbepe ycnyrata oT Katanor, yCTPOWCTBOTO NO CepueH
HOMEp, MOAEeN, HaWMEHOBAHME Ha KOHKPETEH MOAYN. MMa Bb3MOXHOCT Aa u3bepe BAUSHUETO,
KOeTo uMa wHuuaeHTa (nosBpeaata). [la svBeae ONWCaHWE HA nospeaaTa (MHUWAEHTa),
KaKTo M [la NpUNoXu AoNbNHUTENHW hainoBe ¢ uHdopMauus, NoanoMaraly AMarHocTuKaTa.

- ——y o i)

Un. 2 3314

EKDaH 3a pernucTpuMpaHe Ha 3as8Ka

Yn.23300  Yn.23304
Yn.23300  y,

3314
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2) Nony4yasaHe Ha CboOOWeEHNA Npe3 eNnexTpoHHa Nowa, Npu BCAKa NPOMAHAE Ha CbCTOSHMWETO
(ctatyca) Ha nopbukaTta: Cneg BCAKO fencTsve Ha Ekvna no nogapwxkarta no pageda
CepBM3Ha 38BKA W NONbNBaHe Ha wuHdopmauwsaTa, NOTPEGUTENAT nNoNyvyaBa ENeKTPOHHO
cbobuweHne (e-mail), KOWTO CcbvAbPXa wHdOPMauwus 3a AeACTBMETO W 3a craTyca Ha
M3NbLNHEHWETO Ha 3aABKaTa.

3) MOHMTOPUHIr: [MMOTPeBUTeNsT WMMa Bb3MOXHOCT Aa NpocneaM CbCTOSHWETO Ha BCHKA
CepBM3Ha 3asBKa, PErMCTPUPaHa OT Hero, B TOBA YMCNO OTBOPEHW M HEMPUKNIOYEHW 33ABKHM,
HO CbLLO TaKa M BCUYKM NPUKITIOUEHU CEPBU3HM 3aBKMK.

4) baza 3navun (Knowledge base): Bceku noTpebuten UME BL3MOMHOCT O3 TuLpCH
MHOOPMAUMA 38 BeYe MHAEHTMPUUWPAHWU CEPBU3HK NPOGNEMU M TAXHOTO PEeLLleHWe, KakTo M
3a HAYMHWK 338 peliaBaHe Ha npoﬁnenu U MHUMAEHTH, KOMTO Ca NpeBapuTenHo perucTpmpaHu
B Oa3aTa 3HaHWA.

OVHKHHOHBH Ha cxema

HP Service Manager e WEB 6a3upaxa cuctema v npegnara Bb3MOXHOCT 3a pasnuueH A40CTbN
(Ha baza npasa Ha noTpebutenwte/onepatopuTe) A0 MOAyNa, KaTo He e Hebxoawma
MHCTAaNauMATa Ha AonbnHuTeneH codryep. HP Service Manager oCbwWecTBABa MbNEH KOHTPON
Ha A0CTbNA A0 CMCTeMaTa 0T CTPaHa Ha OTopWM3upaHuTe noTpebutenu.

CucremaTta uma CpeaCTBa 33 reHepupaHe Ha oTuyeTu Ha 6a3a pa3pesn 0T UHGOPMAUMOHHUTE
MacueM, C NOMOLLTa Ha KOUTO KOHTpakc Afl we M3roTes M NPeaocTass akTyanHa MHdopMaums
3a pas3nNnyHM ynpasneH4Yeckn H1MBa Ha Bb3nowurens (3a MEHUOKbPW, 38 ONEpPaTUBHKU 3BEHA K
Ap.).

HP Service Manager npuTexasa cpeacTBa 32 Obp30 W NECHO M3roTBAHE Ha OTYETM W
CTaTUCTMKA 3a NPWUETUTE 33aRBKW W 0DWMA NpoueHTeH ASN Ha peweHuTe npobnemu; HP
Service Manager pasnonara u C nNpeaBapuTenHO AedMHUpaHe Ha COBCTBEeHM OT4YeTM no
3afafeHn KPUTEPUKN C BB3IMOXHOCT 33 rpadMyHO NpeacTaBAHe Ha AaHHWTe; 3a HyXauTe Ha
Aorosopa AoNbAHWTENHO MoraT Aa 6baat pa3paboTeHM W CTAaTUCTMYECKM OTYeTH 3a
MakcumaneH 6poi Ha npueMaHuTe 33aABKM 32 eAMHULA BPeMe W CpeaHO BpeMe 3a
obcnyxBaHe Ha 3aABKUTE.

Npasata B8 HP Service Manager Service Desk ce pgedwuHupar Ha 6a3a npeasapuTenHu
WwabnoHn C AeTanNHa rPaHyNspHOCT A0 [AaHHUTE, KOETO AaBa Bb3MOXHOCT 33 OnpeaeneHu
notpebutencku rpynu Aa wWMaT npasa A0 ONpeAeneHW pPecypcu Ha cucreMara, T.e.
notpebutenuTe He € HeobxoaMMo Aa MMAaT AOCTbLN A0 BCUUYKK Pecypcu.

Moaynute Ha HP Service Desk (Service Desk) naBaT Bb3MOXHOCT 338 HacTpoika Ha u3rneaa
no rpynu NOTpebuTeny 3a pasnuuyHUTe HMBA Ha NOAAPBLXKA.

Bbe Bpb3Ka C HaNMUMETO Ha T.H. ,4YBCTBUTENHWM” NAHHW B HAKOM 3aasku, HP Service
Manager ocurypsBa BUCOKO HWBO Ha 3alUWTa Ha MHBDOPMAUMRATA, @ MMEHHO:

- OrfpaHuWyaBaHe Ha A0CTbNa Ha KkpaiHUTe noTpebutenu npes WEB camo ao
MHDOPMaLMA 3a COBCTBEHUTE UM 3aABKM;

- NOAAbPXKAHE Ha Pas3NMYHKU Npasa 3a AOCTbM Ha ONepaTopuTe Ao nHbopMaumsTa
Ha Moaynure;

- 33UMTa Ha wuHpOpMauusTa Ha MOAYNWTE Cpewy A0CTbN  OT CTpaHa Ha
HeoTopU3uUpaHn n1ua.

- Cpeacrsa 3a 0AMT (AHEBHULM) HA BCUYKM ACHCTBUS.

Ha cxemara 3a cepsw3HaTta npoueaypa, e ManoxeHa gnarpama Ha npoueca Ynpasnenuwe Ha

3afBKUTE M MHUMAEHTMTE. OnNucaHKu ca ponute Ha OTAENHMTE ASTLXHOCTHU NUuUa, OTrOBOPHM
3a npoueca Ha obcnyxeaHe.

AdeduHuparn ca Tpu HuBa Ha NoAApvxKa - ABe PaboTHW HWUBA W TPETO HUBO KbM BbHLWHA
CepBM3Ha OpraHM3auws,
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HyneBo HuBO ca T.H. Onepatopu Ha CepBU3eH UEHTbD, KOWTO MNOEMaT BCMUKM CEpPBM3HU
3aaskM. Bcuukn 3anBxku, kacaeww WUT undpacTtpyktypata v UT ycnyru, 3aabnxuiTenHo ce
pPerucTpupar, He3aBMCUMO OT TAXHATa CNOXHOCT. OnpeaeneHn oT Bw3anoxuTtens notpebutenu
MoraT Aa perncTpupar 3assku npe3 web wnHTepdeic. B onpeaeneHu cnyuyaum morat ga ce
13nonisa TenedoHHo obaxaaHe UM eNeKTpoHHa nowa (u-mewnn).

Onepatopute pernucTpupaT 3afBKUTE, ONPenEenAT TeXHUA NPUOPHTeT M ce onuTeaTr aa
pa3pewar Bb3HWKHaNus npobnem.

AKO ONepaTopbT He MOXe Aa paspeww npobnema, TOM ro €cKanupa KbM BTOPO HWBO, KbM
rpyna cneuvanuctv © HeobxoauMaTta KOMNeTeHTHOCT. Eckanaumata ¢ dyHKUMoHanHa u ce
“38bPWBa KbM PaboTHa rpyna oT cneunanucTy. MNpu eckanaumsTa ce PerucTpupa MHUMAEHT,
KaTo ce onpeaens HeroBua NPUOPUTET U BPEMe 3a pa3pellasaHe.

Hanuunute cneuuanuctn ot pabotHata rpyna pewasaT KoM we noeme obpaboTkara Ha
MHUMaeHTa. CbOTBETHUAT CNEUNANUCT Ha BTOPO HMBO MOEM3 MHUMAEHTA M 3anoyBa paboTa
No paspelwasaHe Ha WHUMABHTA WU perucTpupadHe Ha WHGOPMaUMATa BbB BEYE Cb3AaNeHUN
3anuc OT CNeyrannucTa Ha NbpPBo HUBO.

Ako Ao 25 % oOT BpeMeTo 3a OTCTpaHABaHe Ha nNpobneMa, MHUMAEHTLT HE € noeT 3a
M3Nb/HEHWE OT Ccepeu3eH cneuvanuct ot PaboTHata rpyna, cucTemata wu3npawa
npeaynpeanTenHo cbobuienre Ao pbkoBoaAuTeNna Ha PaGoTHaTa rpyna.

Ako A0 75 % OT BpeMeTo 3a oTcTpaHasaHe npobnema, UHUMAEHTLT He 6bae paspelweH,
cucTeMaTa reHepupa asTOMATUYHO NpeaynpeauTenHo CbOoBWEHME A0 PBLKOBOAUTENA Ha
PaboTHaTa rpyna v Ao cneuvanucra, noen uHUWAeHTa.

AKO BpEMETO 33 OTCTpaHaBaHe npobnema e NpocpoyeHo M MHUMAEHTLT He 6bae pa3pelweH,
CUCTEM3Ta reHepupa asTOMaTUYHO MNpeaAynpeanTenHo cboblWeHWe A0 pPbLKOBOAUTENS Ha
PaboTHaTa rpyna 1 40 cneuranucta, Noen MHUMAEHTa.

Mpn 3aTBapsHe Ha WHUWAGHTA, CbOTBETHATa noOTpebuTencka 3asBKa ce 3aTeaps
aBTOMaTn4yHO.

Korato He € HacoyeHa KbM NpaBuNHATa paboTHa rpyna, To MHUMAEHTBLT Ce BpPba obpaTtHo
KbM onepaTtopa o7 CepBM3HWA LEHTbP, KOWTO ro e peructpupan. MNpu Takbs Bua aencreue,
CNEUManucTs>T Ha BTOPO HUBO € ANbXEH Aa ONWMWE 3au0 CYWTa, Ye CNy4yanaT He e oT
KOMMEeTeHTHOCTTa Ha HeroeaTa rpyna.

Eckanauws 33 TpeTo HMBO (Hanp. NPoOM3BOAWTENM) Ce M3BbpPWBa OT Cneyvanucrta Ha BTOpO
HMBO. CneumanucTbT Ha BTOPO HWMBO paboTew NO CAyYas e anbXeH na oTpa3ssa
UHDOPMAUMATE MO Pa3BUTUETO Ha MHUMAEHTa OT 3-TOTO HMEBO. TpetoTo HWBO BKNKOYBA

CEPBM3HM OpraHW3auuM OT BWUCOKO HMBO (Ha NPOM3BOAMTENR), KOMTO HAMAT AOCTLN A0
cucTemara.
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Cxema Ha cepBu3HaTa npouegypa.
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* Moappwxka Ha xapgyepa
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MNogapbxkata Ha xapayepa o06xBalla AMArHOCTUKA HA XapAyepHu nosBpeaM W TSXHOTO
OTCTpaHABaHe Ype3 PEMOHT - NONPaBKa WNuW 3aMAHa Ha pe3epBHU vacTv, KouTpakc A we
OTroBaps Ha MHUMAEHTW W L€ OTCTPAHABA NOBPEAWUTE B CbOTBETCTBME HA AOMOBOPEHOTO HUBO
Ha cepsu3Ho obcnyweaHe. [eMHOCTWTE uwle Ce M3BLPWBAT AUCTAHUMOHHO M Ha MACTO
CbrNacHo AOrOBOPEHWTE BPEMEHA HA PeakUMs WM OCTPaAHABaHE Ha npobnem,

* Moapapbka Ha codTyepa

MoaapbxKata Ha copTyep BKNWOUYBA AMArHOCTMKA Ha COPTYEPHM MHUKMAEHTM M NPeaOCTaBRHEe
H3 CpeacTBa 3@ MNPEOACNABAEHE WM KOpeku¥d Ha npobnema. B 2asucuMocT ot
npou3BoAUTENA Ha coTyepa Kopekuuute MoraT Aa 6baaT MHAMBUAYANHU KODEKUMMU, NaKeTW
OT KOpPEeKUWW MNu Mankm wu3aNaHus, Hapuuann oue bnaedTn. [locTaBkaTta Ha codTyepHu
BEPCMM C HOBM (PYHKUWMOHANHOCTM WMAW KOPUIMpPaHW BEPCMM 33BUCM OT NONUTHUKATA Ha
npou3soavTENS Ha codTyepa. BCUYKM OBHOBNEHWMA M3OQanEHW OT NPoOM3BoAWTENA We 6baar
npunaradn ot U3nbnHUTENs CNea HaanexHo TecTBaHe Ha OGHOBNEHUETO Ha codTyepa B
3awmMTeHa TecToBa cpeaa. 32 npuwnaradeTto Ha oOOHOBNEHWATa We 6bgaT cnasBaHu
npoueaypuTe nNo YNpasneHve Ha NPoOMEeHUTe W No YNpasneHue Ha M3AaHWATa, CbIMAacHo
cTaHaapTa 3a ynpasnedune Ha ycnyrute ISO 20000-1:2011.

* Bpeme 3a peakuyusn:

Peakuus Ha cbobuieHus u 063XAaHMA 3a HEeW3NPaBHOCT - PErucTpUpaHe M OTroBOp, 4e
cnyyasn e npuet u (He e)/(e) Heobxoauma noseuye uHdopMaLmMa No Temara.

* Bpeme 3a peweHMe:

Bpeme 3a BbL3CTaHOBABAHE HAa KDWUTMUYHA/OCHOBHA MYHKUMOHANHOCT Ha CUCTEMUTE W
Ha@8MWUPAHEe Ha pPelueHue.

* Bpeme 3a oTCcTpaHsBaHe Ha noBpepa:

Bpeme 3a Bb3CTaHOBABAHE Ha MbNHATA (QYHKUMOHANHOCT W USNOCTHO OTCTPAHSABaHe Ha
nospepata, unM 3a HaMupaHe Ha 33006MKanNAWO peweHue nNo peaa 3a pewasaHe Ha
npobnemu, nnu 3a npeaocTaBsAHe Ha 3amecTsalwo (060poTHo) obopyaBaHe.

= Bpeme 3a cepBu3HO obcnywsane

BpemeTo 3a cepBu3HO 06CNyxBaHe AedUHMPa NEPUOALT OT BPEME, Npe3 KOWUTO ycnyrata ce
npeanara ANCTaHUMOHHO WNW H3 MACTOTO Ha eKCNNoaTaums Ha 060pyABaHeTo. CTaHaapTHOTO
Bpeme Ha obcnyxsaHe NPoAbIKaBa Npe3 PabOTHUTE YACOBE B AENHULMTE C U3KITIOUEHME Ha
O(UUUANHUTE NPA3HUUM, PA3LWPEHOTO BPeMe Ha 06CNyXBaHe € npes UsNoTo paboTHo Bpeme

Ha noTpebutenute Ha BHEAPEHUTE CMCTEMW, BPEMETO 3a AeXYpCTBO W OTCTPaHsABaHe Ha
KPUTHUYHKU NpoBNeMn e HenpekbLCHAaTOo.

* MpuemaHe u perucTpupaHe Ha cepBM3Ha 3anBKa

NpUeMaHeTo W perucTpupaHeTo Ha CépBu3HAaTa 3aRBKa € MOMEeHTa KoraTo e npueTa
CepBu3HaTa 3aaeka. Cnea nonyyaBaHeTo Ha cepeu3HaTa 3anBKa, TR Ce nposepsBa
PErUCTPHUPa, M3naBa Ce HOMEDP Ha 33ARBKATa M TH CE HACOYBA KbM Hal-HUCKOTO CepBM3HO
H1BO. Mpn nopaBaHeTo Ha 3asBkaTa e HeobxoanmMo aa 6bae cwvobuiew oT nogatens
CEPUWMHUAT HOMEp, MapkaTa M MOAENa Ha 3acerHaToTo o6opyasaxe. TenedoHHWs HOMep 3a
NoAaBaHe Ha 3a8BKW € NMOCOYEH B M3BLHrapaHUNMOHHATA KapTa Ha obopyaBaHeTo M Ha anpec
www.kontrax.bg, TenedoHHus HOMep Ha CepBM3HMA UEHTLP Ha KoHTpakc e 0700 17 977 u
02/9609792. EnexkTpoHHUsT aapec 3a nogasaHe Ha 3aABKa e service@kontrax.bg. Ye6-
basvpaHoTo poknagsawe, npocnepssaHe u M34YMCTBAHE Ha rpeluKkuTe M oTcrpaHnBaHe Ha

Yn. 2 33111 Un. 2 3314
Yn. 2 33/

Yn. 2 3317

Yn. 2
3317


veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box


Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box



Чл. 2 ЗЗЛД


B oS, BN BEmmE

NWVINIPDAY

|
EE W e L

MHUWAEHTUTE & OCUIYPEHO Ype3 OH-NanH yeb 6adnpana cucteMa Ha KowTpakc Afl, Ha aapec:
https://support.kontrax.bg/sm92/ess.do.

* AHanwu3 Ha I'IPOEIIEMH H OTCTpaHABaHEe Ha rpewxk

Korato e Heobx04MMO CepBM3eH CNeunanncT Cce CBbp3Ba AWPEKTHO C KAMEeHTa C uen aa
NpeAocCTaBu Ha noTpebutens TenedoHHa NOAAPBLXKKA, & KOraTo e 8baHukHana npobneMHa
CMTyauMs A3 W3BbpWHW MbpBOHA4YaNHa AWArHOCTUKA. KaTo pesynTaT OT aHanu3vMpaHeTo Ha
TexHuueckua npobnem, rpewkara cnegsa Aa Gbae OTCTPaHeHa AMCTAHUMOHHO (ako ToBa e
Eb3MOMHC) U1 aK0 e HeobXCeaMMO \pe2 rnoceweHne Ha MACTO.

B cnyuaW, 4ye e ycTaHoBeHa nospeaa Ha xapAyepeH KOMMOHEHT Bb3CTaHOBABAHETO Ha
paboTocnocobHOCTTa Ha 060DYABAHETO Ce M3BLPLIBA UPE3 3AMAHA HA NOBPEfeHATA UACT
MNpasunHoTo dyHKUHMOHKMPaHe Ha obopyaBaHeTo cnegsa aAa 6bae nposepeHa Ypes NoAXOaARLLIM
Tectose npoTuuyawm 6e3 na 6bae ycraHoseHa rpewka 8 paborata Ha obopyasaHeTo.

M3BbHrapaHUMOHHKW YC/IOBMA 32 XapAyepHUTE NPOAYKTH

MlapaHunAaTa He obxBalla AWArHOCTMKaTa U OTCTPaHABaHe Ha HEWU3NPaBHOCTK, NPeAn3BUKAHMW
oT:

s HECLOTBETCTBALLA CMOpe] PbLKOBOACTBOTO Ha NOTPEGUTENA exkcnnoaTauus Wnwu
HenpasunHa NOAAPBLXKA Ha NPoAYKTa

e Gopc-MaxopHW OBCTOATENCTBA KaTO nonajaHe Ha MbAHWSA, NOXap, HaBoAHEeHMe,
BOWHA, 3EMETpeceHne U apyru

¢ HeobWYaAHM BBHWHK BMAHUA KATO 3aMbPCABAHE, MPEHANpexeHwWe, MarHUTHU
noneTa, MexaHWyHW CYYNBaHUA W/unu AedopMayuu, 3aNMBaHe € TEYHOCTU MMM
notansHe B TEe4YHOCTM W APYrd € MW3KNK4YeHWe Ha obopyaBaHeTo, YMWUTO
EKCNN0AaTaUMOHHKU XaPaKTEPUCTUKWA NO3BONABAT BCHMUKM UNKM YacT oT ulbpoeHuTe
YCNOBMA

*  WN3BLPWEHN CEePBU3HKM YCNYIM/DEMOHTW WMNW ADYrYM U3MEHEHWS Ha NpoaAyKTa oOT
HeoTopn3upanwm oT KoHTpakc ALl nuua, OCBEH B CNydyauTe, Korato aedekTsT
AOKa3yeMo He e NPeaAn3BUKaH OT Te3n CbOUTUA U He € B pe3ynTaT oT THX

* HEOTOPM3MPAHO M3TPUBaHE WM NPOMEHW HA MNPOM3BOACTBEHM HACTPOWKM Ha
npoaykrta

* CBbp3BaHe Ha NPOAYKTA KbM HEW3NPaBHO AOMBLAHUTENHO 06opyaBaHe

* M3N0N3BaHe Ha NpoaykTa B paboTHa cpeaa, KOATO HE OTrOBaps Ha NpPeAnucaHUaTa
Ha NPOM3BOAMTENS;

e TPOHWKBAHE HA BUPYCH B CMCTEMATa;

* W3N0ON3BaHe Ha HenuueHsupa codTyep;

* HeNpaswnHa WHCTanauwvs Ha ApavBepM, W3TPUBAHE Ha CUCTEMHM dannose,
HEKOMNETEHTHA NPOMAHA Ha HACTPOMKK (HanpUMep MPexosu).

* Apyrv He3sasucellw oT KonTpakc A/l obcTosTencrea

¢ W3NON3BAHE Ha HEW3NPABHK N/MNK HEOPHUTMHANHHK PE3EPBHM 4acTw

* nospean B pesyntat Ha kpaxba, BaHganuibM (3a YCTPOWCTBATA, KOMTO HAMAT
3awmTa NpoTMB BaHAANCKK Nposeu), caboTtax, TepoOpUCTUYHA aTaka

* uv3non3saHe Ha obOpyaABaHETO B c€pena MNW no npeaHasHavyeHue pasnuyHo oT
ONpeaeneHoTo B HACTOAWMA NPOEKT

excnnoarauus Ha obopyasaHe Npu yCNOBMS M3BLH HOPMWTE W NPeaAnUCaHKATAE Ha

npou3soauTens (Temnepartypa, BNaxHocT, en. 3axpaHBaHe, v gp.)

MNpy BB3IHUKBaAHETO Ha xapayepHu npobnemwn, obekT Ha W
(HanpuMep nospeav B TBbPAMA AWCK) 3ana3BaHeTo Ha WH
MOXe fa OGbAe rapaHTMpaHo. Motpebutenar Tpabea cam

3BbHrapaHUnoHHoTo obcnyxBaHe
dopmaumata or aucka He BWUHArum
Aa Ce rprXxu 3a apxvBUpPaHeTo u
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3ana3saHeTo Ha MHODOoOPMaUuMATa M UNK aa KOHTPONKMPpa apXxWUBUAHETO U3IBbBPWBAHO C NoOMOowWwTa
Ha MHCTaNUPaHWUTE 38 UenTa UHCTPYMEHTU U CUCTeMM.

Beuukun pedexkTu, KOMTO HE Ca NPUYMHEHW OT HENpaBuHO ASKCTBME HA nof3sBaTenuTte ce
OTCTPAHABAT OT W 3a CMETKA Ha KoHTpakc A.

CucTeMHM aKTyanulaumu M NoaapuLIKKa Ha codryepa

06wm ycnoBms

3a BpeMeTO Ha WM3BbLHrapaHUMOHHATa noaApbXka KoHTpakc Al noeMa 3agbiikeHuero 3a
NOAOPBLXKKA HA BCUMYKM COTYepHM cucTemu. MpouechbT Ha NOAAPBLXKATA BKNKQUBA BCUMUKMW
AeUHOCTH, HeobxoanMK 33 NOAABPXKAHE Ha PaboToCNOCOHOCTTa Ha CUCTEMUTE, B TOBA YUCAO,
ACHMTOPMIIT, YTT3NHODABINC 3 11eCLOTOCTCTOMA, TPCLKKM, HEeCLBMECTHMMOCT, npcSnemu,
HaManeHa npov3BOAWTENHOCT U APYrM, KOWTO NPEYaT 38 HOPMANHOTO QYHKUMOHMpaHe Ha
cucTemute. e ce u3aNbiaHABAT AGMHOCTM 33 NPEBaHTUBHA NOAAPBLXKA W AEWCTBUA C Uen
M30ArBaHE HA HENNAaHWPAHW CNMPAHUS Ha CODTYEPHUTE CUCTEMM,

YcTaHoesBaHeTo Ha Te3dn npobnemu Moxe aa 6bae M3BLPWEBAHO KaKTO OT BrpageHure s
cucTemuTe MOAY N 3a MOHWUTOPUHI “ ABTOAMArHOCTUKA, Taka ] oT
notpebutenn/npeacrasvteny Ha Bb3noxuTens B npoueca Ha TRAXHATA eXeaHeBHa paboTta no
M3non3eaHe u/unu NoAAPLXKA Ha CUTeMuTe,

Bcuukm npobnemu cbe codTyepa we Gbaat pas’pewasaHd B HEPa3pUBHA Bpb3Ka C npouyeca
no ynpasneHwe Ha KoOHQUrypaumite, onvcaH B HacTORWMWA pa3qen.

Bcuuku ycTaHoseHu npobnemMu ce perucTpupar Kato noTpebuTencku 3afaBku no peda onwcas
no-rope (Pep 3a oTCTPaHABAHE Ha MHUMAEHTH).

AeiHocTure no noaApbXKaTa we 6bae M3NBLAHABAHM NO peaa 3a OTCTpaHABaHe Ha
MHUWMAEHTM W NpobneMmn, a B Cny4auTe, KOraTo HapyweHara @(YyHKUMOHANHOCT WM
HepaboTOCNOCOBHOCT M3UCKBA MPUNAraHeTo Ha NaqoBe WAM bNAEWTM NO npoueaypaTa 3a
YnpasneHue Ha u3naHwWaTa, ONUCaH B HAaCTOAWMA pasaen.

KoHTpakc A/l uwe npunara ¥ BHEAPABA BCMUKWM M3AaHWUA HA CMCTEMEH codTyep, KOWTO ca
PEAOBHO NPOU3BEAEHW W PA3NPOCTPAHEHW OT NPOM3BOAUTENUTE HA CUCTeMeH codTyep. Lle ce
M3NBAHABAT U UHCTaNauMu Ha ANONBNHEHWA KbM WHCTANMPaHWS COPTYED - KOpPEeKUUM Ha
nponyckn u rpewkn (,patches & fixes"), kakTo W HOBWM BepcuM, Npu KoeTo we ce
aKTyanu3upa u AOKYMEHTAUMATA CBbP3aHA@ C M3BLPWEHWTE NPOMEHW. BCWMuYKM HyXaW oT
KOopeKunn Ha npunoxeH codTyep we 6baaT perMcTpupaHn B CUCTEMaTa 3a CEBPU3HMK
NOPBYKKM KATO 3asBKM - 338 MHUMAEHTH, NPOGNEMK MM MCKaHMA 33 NPOMeHn. Cnea oueHKa Ha
UeNecLobpasHOCT U NPUNOKMMOCT B 06XBaTa Ha NOPbYKATa 3anBKUTE We 6baaT oa06pABaHuK
33 npunaraHe, OTXBbLPNAHK (B Crlyyait Ye NOMaAaT M3BLH 06XBaTa Ha NpoekTa u 3aflaHueTo)

WNW OTNaraHu, B CNyYaid, ye TAXHOTO NpuNaraHe MOXe A3 AOBEAE A0 HEXenaHw nocneauvum
Bbpxy paboTata Ha cucTemure,

BCcuukm 3anBku 3a NpoMeHW, KouTo nonagat B obxsaTta Ha NpoeKTa W ca CcbrhacHo

TeXHWYEeCcKoTo 3ajaHve wunu odeprtata Ha Koutpakc AL, we 6baaTt Ha3Ha4yaBaHW 3a
peanv3upaHe,

Cnen TAxHaTa NoAroToska OT eKuna Ha KoHTpakc Al ue 6bae M3BBPLWBAHO NpuUnarade Ha
npoMeHuTe NOCpeacTsoM T.Hap. U3gaHue. FpaduKbLT 3a NUNaraHe Ha M3faHmATa we bvae
NpeaAMeT Ha AONBLAHWTENHO CbrAacyBaHe mexay Bb3noxutens u KonTtpakc AL,

BreapsBaHeTo Ha wu3naHusTa we 6vae w3BL

pWwBaHoO cwvrnacHo npasknara Ha npoueca no
yYNpasneHme Ha M3faHMATa, B TOBa Yncno MNna ;

HupaHe, [luzaiH, Pazpabotka, KoHburypupane

v TecTBaHe, MMnaHupaHe Ha BHegpaeaHero, OuvcTpubyuma u WHcTanaums w npernen Ha Hn. 23311
BHEApABaHETO. BCUukK BHeapsiBaHus we 6wvaaTt M3BBLPLWBAHW TaKa, Ye NPoLeCcHT Aa He npeym
Ha HOpManHaTta paboTa Ha CUCTEMUTE U TAXHOTO M3nonseaHe ot Bu3noxuTtens.
Yn. 23314 Yn. 2
n.
Yn. 2 33N
3314 A

Un. 23314
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MonuTuka 3a axKTyanu3auuAa NO OTHOLWEHHME Ha [ONb/AHMTENHH
hyHKUHMOHANHOCTH

Bcuukm gonbnHuTenHn GyHKUMOHANHOCTM cneasa ana 6wvaart npeaMer Ha npoyeca no
YnpasneHue Ha NpoMeHWTe, npoueca no MNocTosHHO NoaobpaBaHe Ha ycnyrute u npoueca no
BHeapsiBaHe Ha HOBW W/UNK NPOMEHEHMW YCNyrk NO CMUCHAA Ha CTaKAapTa 3a ynpasneHue Ha
ycnyrute 15020000-1:2011, BHeapeHn OT KOHTPAKC, B KauvyecTBOTO My Ha nNapTHoop B
KonTpakc ALl

MNpoMeHnTe cnegsa Aa 6bAAT OUEHABAHW KATO TakMBa, KOWTO NONaaaT B 06xBaTa Ha NPOeKTa
CbrnacHo TEXHUYECKOTO 3aaaHne Ha Brvanoxurens u odeprata Ha KoHTpake Afl.

BCUYKM HYyXAM OT KOPeKUMM Ha NpunoxeH codTyep ule 6bAAT PEruCTPUpPaHK B cUCTeMaTa 3a
CEePBU3HW MNOPBLYKM KaTo WCKaHwMa 3a npomern. Cnea OUEHKa Ha UenecbobpasHocT M
NpUNOXUMOCT B 06XxBaTa Ha nopbuYkata 3amABkuTe We 6bAaT oaobpsasBaHM 3a npunarade,
OTXBbPNAHU UKW OTNAraHu, B C/y4an, 4Ye TAXHOTO NPUNaraHe MoXe [4a A0BedE A0 HeXenaHu
nocneauun Bbpxy paboTarta Ha CUCTeMUTE.

BCcuykr 388BKM 33 NPOMEHW, KOWTO nonapat B o06xBaTa Ha nNpoekTa U Ca CbrAacHo
TEXHWYECKOTO 3afaHue wWnK odeprata Ha KowTpakc Afl, we 6baar Ha3Ha4vyaesaHW 33
peanu3sunpaHe 6e3 MCKaHe Ha AONBLAHWTENHO 3annawaxe ot KoHTpake AL.

Bcuuku 3asBKU 338 NPOMEHK, KOMTO nonapaTt B 06xeaTta Ha NPoOeKTa HO Ca pas3WWpsABaHE Ha
(PYHKUNOHANHOCTU WAK  [ONBAHWUTENHW DYHKUMOHANHOCTW, We 6bAaT Ha3HayasaHu 3a
peanu3npaHe cnea yTOYHABAHE Ha pasMepa Ha AONBLAHMTENHO 3annauwawke oT KouTpakc A/.
Kocopunyma we npegoctaes Ha Bv3noxutens Han-pobpata odepra v Hail-nobpu ueHosw
YCNOBWA 3@ PEa3nNu3npaHeTo Ha NPOMEHUTE,

MNpomeHnTe we 6bAAT NpeaMeT Ha nnaHvpade nod gopmara Ha Manku NpoMeHu MnNK1 HOBWK
n3naHua Ha cuctemute. HoBuTe K3paaHusa Morat fa 6wbaar NNaHMpaHn 3a CpoK OT cheasaum
WecT Meceua nan No-AvNer B 3aBMCMMOCT OT pa3Mepa Ha pa3WwupeHUaTa U npoMeHnTe, KOUTO
Ca 3anABeHM,

Cnea taxHata noarotoBka oT ekuna Ha KoHTpakc Afl ule 6bAe U3BLPWBAHO NpunaraHe Ha
npoMeHuTe NOCPEACTBOM T.Hap. W3naHve. MpadukbT 33 NpunaraHe Ha U3NaHUATA We 6vpe
NPEAMET Ha NONBIHUTENHO ChrnacyBaHe Mexay Bbinoxutens u KoHTpake Af.

BHeapsBaHeTo Ha M3paHMATa wWwe 6bae M3BLPWBAHO CbINACHO NpaBunata Ha npoueca no
ynpasneHne Ha u3naHwuATa, 8 T0Ba Ymcno Mnawnpane, n3anH, PaspaboTka, KondurypupaHe
n TectBane, Mnauvpane Ha BHeapseaHeto, AWCTpubyuus wu UHcTanaums m npernea Ha
BHEAPABaHETO. BCuukn BHEAPSBAHWA LWe 6bAaT U3BLPLIBAHK Taka, ye NPOUeCHT 4a He npeym
Ha HOpManHaTta paboTa Ha CUCTEMUTE U TAXHOTO M3NON3BAHE OT Bb3NOXUTENs.

Mpuopurern

MpuoputeTsT Ha MNpoMsHaTa ce 3anaBa NbpPBOHAYaNHO OT 3aNBUTENs Ha NPOMEeHn U cnensa
Aa OTpa3sBa BWXAAHETO Ha Bbanoxutens 3a pasmepa Ha BNUSHMETO, pucka, nonsurte wu
CnewHocTTa Ha aageHaTa MNpomsaHa.

*  KputuueH

* Bucok
* CpegeH
¢ Hucbk

B nocneacTeve npuopuTeTLT MOXE na bbae KopurupaH Ha eTan MNpepsaputenHo oaobpenue
unu NpeaBapuTenHa oueHKa u nnaHupaHe,

CrewHuTe NpoOMeHn He ca NPOMEHN C NpuUopuTeT CneweH, a ¢
CE€ Cb3NaBaT CaMO B CNEACTBUE HA MHUMAEHT W KOMTO BUBAT T
npoueca.

a4 OTAENEeH BMA NMPOMEHM, KOMTO
PETUPAHM NO PA3NMYeH HaYMH B

Yn. 233114

Un. 233114

= Un. 2 Yn. 2
— Un. 23300 3304 33014
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HgenTngpnynpare
MaeHTUdUUMPAHETO Ha BCUYKKM Bb3MOXHW Nogo6peHns M AOMBAHUTENHW DYHKUMOHANHOCTH e
YacT OT exefHeBHUTE AEWHOCTU Ha eKUnuTe Ha Bb3NOXUTENs, C NOAKpenaTa Ha eKUnuTe no
NOAAPBLXKATA Ha codTyepHWTE CUCTeMM, NPeAMEeT Ha nopbykata. B  cnyyai Ha
uieHTUUUMpaHe W yCTaHOBABaHe Ha HoebxOoAMMOCT OT peanu3auus Ha AONBAHWUTENHM
DYHKUMOHANHOCTH Bb3NOXWTENAT MOXE A3 WMHMUMMPAE WCKaHe 3a NpoMsHa No peaa Ha
npoueca 3a ynpasneHue Ha NpoMeHuTe,

Perncrpupane

3aABUTENAT Ha nNpoMAHa Nonvnea 3anBkKa 3a NpoMAHa B CEpBI-BHaTa cucrema C onucaHwe Ha
npoMaHaTa, HeMHWA Tun, 06xBaT, pUCKOBe, Bb3AEWCTBUE, NPUOPUTET, CPOK 3@ U3MbAHEHWE K
Ap. Taka nonbnHeHaTa 3aABKa 3a NDOMAHA C& HACOURA KhM MF‘HIA}'DKT\[JB Ha MpomenuTte,

MeHMaXbpbT [poMeHW NpoBepsBa Aanu nonydyeHaTa 3asBka 3a MPOMSAHA € KOPEeKTHO
nonbaHeHa W BanuAHa, T.e. 060CHOBaHA, 3asBeHa OT OTOPU3MPAHO NUUE, CbLOTBETCTBAa Ha
Cnopa3yMeHHEeTo 3a HUBO H3 ycnyrata u T.H. MeHuaxbpbT MpoMeHu Moxe aa npeanpyeme
HeobxoauMUTE [AEWCTBMA 3a AOYTOYHABAHETO MNM CcbbupaHe Ha noseye WHdOPMaUUS,
BK/IIOYWTENHO A3 noucka oT KoopauHaTtopa Ha NPOMEHM Aa cbbepe AOMbAHMTENHU AaHHM,
M3BbPLWHK NpOyYBaHe, aHanu3, u T.H. (BuX T. 6.1.3 MNpeasapuTenHa oueHKa 1 NnaHupaHe).

MeHuaXbpbT No NpoMeHnuTe MoXe:

* fa A Haco4n KbM KOOpAMHATOp Ha NpoMeHu 3a MpeaBapuTenHa OUeHKa W NNaHupaHe;
¢ [a oTXBbpNM 3aABKATa KaTo HEBaNWaHa, AOKYMEHTUPaWKW OCHOBAHWMETO 3a TOBA;
* ako e ogobpeHa, Aa A Hacoum 3a MNnaHupane.

KoopAvWHaTop®T Ha NPOMEHW MOXE A3 U3BLPWMW NpeasBapuTenHa OUEHKa M NNaHWpaHe Ha
npoMAHaTa C uen Aa ce ycTaHoBM pUCKA, BLb3AEWCTBMETO W Aanu NON3UTE HAAXBLPAAT PUCKa
W pa3xoauTe MO U3BbLPLWBAHETO Ha NpoMsaHata. Cnea Kato AOKYMEHTMpa pe3ynTaTuTe oT
ceonTa paborta, KoopaWHaTOPLT Ha NPOMEHK Haco4yBa 3anBKaTa KbM MeHuopKbpa MNpomenu 3a
MpensapuTenyo oaobpexHue.

MNnaunpane
MnaHKWpaHeTo Ha NPOMAHAaTa BK/OYBA CNEAHWUTE eIeMEHTU:

* NETaWNHO ONUCaHWe Ha NpomsHaTa, BxN. a3, CTbNKW, 06XBaT, 3acerHaTi cTpaHn u
ap.;
* npeanoxexune 3a rpaduk 3a U3BbLPWBaAHE Ha NPOMAHATA; rPadUKBLT 3a4bMKUTENHO ce
KOMYHUKMPA CbC 3aUHTEPeCOBaHWUTE CTPaHM.
* OUEHKa Ha PUCKa U BbL3LEUCTBMETO;
* aHanus Ha pa3xofu cpelwy nonswu;
* MNNaHWpaHe Ha pecypcuTe (TEXHUYECKH U YOBEWKK);
* MNaH 33 U3BbPUWBAHE Ha TeCToBe - Criopes PUcKa, NPenopPbLUYNTENHO € U3BbPLBAHETO
Ha NPOMAHATa UNK CTBINKW OT Hesi NPOBHO BbPXY TECTOBM CUCTEMU, Npeau peanHaTo i
ochllecTBABaHe. Bb3MOXHO € Cnea NpUKNKOYBaHe Ha NpoMsHaTta aa ce nnaHupar
AOMBAHWUTENHU TECTOBE NO NPUeMaHe B NPOAYKLMS
* onpeaensHe HeobxoauMMOCTTa oT Habnwoaewue cnep M3BLPWBAHE Ha NpoMaAHaTa unu
CTBMKW OT Hes C UeN YCTaHOBABaHE Ha yCnewHo NpUKNIOYBaHe;
* NfnaH 3a AelcTemATa (CNUcLbK ¢ AEWHOCTM, OTFOBOPHULM M CpoKose);
*  KpUTepuu 3a ycnex;
PE3EPBEH NNaH 3a AGUCTBUSA, B CNyYail Ye M3BLPIIBAHETO Ha MPOMSAHATa UMK CTBNKK Yn. 23314
OT Hes He N0BeAaT A0 OYaKBaHUs pe3ynTar;
* NNaH 33 KOMYHWUKUpaHe - BCUMUKW 3acerHaTw oT n

poMaHaTa e Heobxoammo ga 6wvaar
MHOOPMUPaH#K CBOEBPEMEHHOD;

Hanp., notpebutennte ako ce npessukaa npekbCcBaHe

Un. 2 3314 =

Un. 23314 ;gnﬁ Un. 23301
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paboTaTa Ha CUCTEMU W YCNYTu;

Ogob6penne

Cnepn KaTo BCMYKaTa HyXHa uHpopMauwns e cbbpaHa, 3afBKaTa 3a NPOMSAHa ce npenaea Ha
KoMuTeTa 32 ynpasneHue Ha npoMeHuTe. KoMUTETa pa3rnexna v AUCKYTWpPa eneMeHTuTe oT
npoMsHaTa M 8 0400pABa UK OTXBBPAA.

MeHUAXBbpbT NO MNPOMEHUTE OTPa3ABa B 3aNWCa 3a NPOMAHATA HEMHMA CTATYC KaKTO W aKo
“Ma Kopekuuu cnea nperneaa (Hanp. NpoMaHa B rpaduka, pecypcute u T.H.) U ako e
opnobpeHa — 9 HACOYBA 33 UINLNHAHUE,

Peann3npane
Mpeau caMOTO OCHLUWECTBABAHE HA NPOMAHaTA, KOOPAUHATOPLT Ha NPOMEHM:

¢+ OpraHv3vpa u3BbPWBAHETO HA NMaHWMpaHWTe TeCcToBe. AKO Te He AafaT Oo4YaKBaHuTe
pe3yntati, MOXe [a Ce M3BbpwaT Mankv KOPeKUWd M OTHOBO AOa ce TecTBa WAu
npoMsHara Aa ce BbpHe 3a HOBO MNnaHupaHe.
¢ M3BeCTABa BCWMUKWM 3acerHaT OT NpPeAcCTosWKUTe NPOMeHK crnopes nnaHa 3a
KOMYHWKMpaHe,;
¢ OpraHv3vpa npeaBWASHWUTE pPecypcu 3a M3BbPLBAHE Ha NPOMAHAaTa.
KoopAvHATOPLT W U3NBLAHWTENST HA NPOMEHW W3BLPWBAT NNAHUPAHWTE AEMHOCTU cnopea
rpaguka wnu 3afaneHute cpoxose. MNpy Bb3HUKBAHE Ha HENPEOAONUMK MPEnsTCTBWA WAW
HEOWaKBaHU WMHUMAEHTM NO BpeMe Ha OCLWECTBABAHETO Ha NPOMAHaTa, Ce yBeaoOMABa
MeHuaxwbpa MpoMeEHW M ,ako e HeobxoawMo, ce 3aAeNCTBa Pe3epBHUA NNaH 3a aelcreue.
Korato npuumHUTE 33 HEYCNEXa Ha NPOMAHATA Ca HEW3BECTHW KOOPAMHATOPLT Ha NpoMeHu
peructpupa MNpobnem, c KOWTO Ce 3aHMMaBa NPOLECHT Mo YnpasneHue Ha npobnemu.

AKO e npeaBuAeHO, CNeAd W3BbPWBAHE Ha NPOMAHATa KOOPAWHATOPLT HAa MNPOMEeHM
OpraHu3vpa HabnoAeHNe 32 U3BECTEH NEPUOA U/WUNN TECTOBE NO NPUEMAHE B EKCNNOATALIUS.

lMpernep
Cnen oCblULeCTBAB3HETO Ha NpoMaHaTa, KOOPAMHATOPBLT Ha NPOMEHHM, MeHuAXBPLT MpoMeHy,
d B HAKOW cny4am u KYI npasaTt oueHka:
* Aann NpOMAHATA € yAOBNETBOPUNIA HYXANTE M OYAKBAHWUATA HA KNIMEHTA;
* Aann 3apaunTe NO OCHLLUIECTBABAHETO Ca BUNKM M3NLNHEHU KOPEKTHO M B PaMKUTE Ha
npeasnaeHUTe CPoKoBe;
* Aanun nnaHupaHeTo e 6Mno NoaAXo4awWo;
* Aanwn npoMsHaTa Moxe Aa ce Knacuduumpa 3a B 6bvaewe KaTto CranaapTHa;
* Aann KOMyHUKauuaTa e buna ycnewwa - T.e. BCUUKWM 33CerHaTv ca 6unu “3BeCcTeHu
Haspeme;
* Aanu Bb3HUKHANUTE TPYAHOCTM, HEOYAKBAHW PE3YNTATU U MHUMAEHTU MOraT aa 6vaar
n3berHatu B buaeule.

OTKpuTHUTE NO BpeMe Ha nperneaa Bb3MOXHOCTY 3a nogobpeHue B NPoueca ce HacoYBaT KbM
PBLKOBOACTBOTO.

fpurnwysane
HopManuwTe u cnewwHute MNpomenn ce 3aTBapAT OT MeHuaxwvpa NpoMenn, a CTaHaapTHuTe -
ot KoopauHaTtopa Ha NnpoMeHu, cnea Kato ce YBEpAT ye:

BCUYKM N€ACTBUA Npean NPUKNIDYBAHE Ha NPOMSAHATa ca npeanpueTy;
AENCTBMATA kouTo TpsbBa Aa nocneasar cnep npoMaHara,

ONUCaHK M HacOYeHU KbM CbOTBETHUTE OTrOBOPHMUM 3@ U3NbLAH
Un.2 33014

L]
aKo MMa Takuea, Ca

eHue;

Yn. 2 33/

Yn. 2
Yn. 23314 3304

Yn. 23314
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+  WMa NOTBBPKAEHWE OT 3aABUTENS Ha NPOMAHATA 3a YCNEeWHOoTo W NpUMKNYBaHe.
BaxHo e na ce u3bepe v CLOTBETHMA KOA 3a 3aTBapsAHe, KOWTO B nocneacreve we 6bae
M3NON3BaH Npw Npernegda Ha npoueca:

+  YcnewHa,

* YcnewHa ¢ npobnemu;

* HeycnewHa,

+ Orka3aHa.

Ynpasnenwne Ha KoHdUrypaummre

Bbeegenne
YNpaBneHueTo Ha KoHPuUrypaumute npeacTaBnaBa KOHCTPynpaHe Ha 6333 AaHHW M HelWHaTa
NOAADhKKA, Taka uel Ta3zm 6333 AaHHW N3 NPenocTaBy MoAen Ha uxdopMauuoHHaTa
MHBpacTpyKTypa.
YnpasneHuneTo Ha KOHQUrypaumute cneasa Aa NpeaocTaBy Bb3MOXHOCTM 33 ynpaBneHue Ha
AeTalunuTe, UCTOPUATA U B3AUMOBPL3KUTE Ha KOHTPONUDAHUTE equHUUM.

YnpasneHnweto Ha KoHGwurypauuute TpabBa Aa NpPeaocTaBs pPa3NUuUHM  M3rNeau Ha
MH(POPMAUMOHHATA WHMPACTPYKTYpa C Uen Aa OTroBOPM Ha HYXAMTE Ha pasnuyHuTe
npouecu.

Lenn
OCHOBHWTE LUenu Ha npoueca No ynpasneHue Ha KOHDUIrypauumTe BKIKYBaT!

*+ OcurypssaHe Ha akypatHa wWHdopMauuws 3a KOHUrypauMute wu TAxHaTa
AOKYMeHTaunsa, 3a nogAbpxaHe Ha pabotata Ha OCTaHanWTe Npouecy 3a ynpasnexue
Ha ycnyruTre.

+ BepuduKauna Ha 3anucuTe 33 KOHOUIYPAUWOHHWTE eauHUUM CNPAMO  DM3KMYeCcKH
HanNUMUHUTE B MHPPACTPYKTYPaTa U KOPUrUPaHe Ha BCUYKU OTKPUTU HECHLOTBETCTBUS.

* KoMyHuKauuWsa C NpouecuTe 3a ynpasneHue Ha MHUMOEHTH, npobneMu, npoMeHn wu
M3naHuna,

O6xBar
CnegHute aeAHocTy nonazaT B 06xeBaTta Ha npoueca no ynpaeneHue Ha KOHMUrypauuuTe:

= Mnanupane
ERENNEANS MnanupaHe u AeduHupaHe Ha LenuTe, 06XBaTa, NONUTUKUTE K
npoueaypuTe 3a ynpasneHwe Ha KOHpUrypauuure.,

* WpenTtudukauyums
MaenTad ukauma
NedurHupane Ha CTpyKTypaTta Ha MHPPaCTPYKTYpHUTE
KOHDUIYPAUMOHHU eAWHUUMW, BKNKYUTENHO TexHWTe cobcTBeHMUM,
. BPB3KWTE noMexay wM W noaabpxauwara AOKyMeHTauua. Taswm
dKTUBHOCT  BKNKYBE WU (U3NYecko naeHTupuuupaHe  Ha
Kowrpon KOHDUIypaLUMOHHUTE eaAnHUUM C ETUKETH, KaKTO W onpenensHeTo Ha

B(;.ﬂ&HTMdJHKaTODI»‘I M BepCMW KW BbBEXJaHE Ha WHbopMaumsaTa B
MDB.

Status Accounting | o KOHTPOJ'I

Uenta Ha Ta3m geitHocT e aa OCUrypun 3anucBaHeTo u ynpasnexuneTo s
CMDB camo Ha onobpeHn KOHUIYpPaLUMOHHM eAWHKUKM, KOUTO MoraTt

na 6vnar YHUKaNHO vaeHTHOMUMpa
HW.
Bepud wuayus u Clmn‘__‘ ¢‘ ’ B aon‘aneHHe,

Un. 2
Un. 23314 13307

Hn.2 3300 “un.23301

Yn. 2 3317


veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box


Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box


Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД


| e 1 9 ]

RWVINIPDAY .

KoH(pUrypaumoHHa eauMHvua He Moxe na 6bae gobasaAHa, npoMeHsHa M nNpeMaxsaHa Ges
HeobxoaMMmaTa CbNbTCTBaWA AOKyMeHTauMsa (Hanpumep RFC)

* Status Accounting (npocneasBaHe Ha CbCTORHMETO)

OT4eTH 33 TeKyLWTe U MCTOPUYMECKUTE NlaHHKW, CBbP3aHK C BCAKA KOH(pWIypauMoHHa eauHmMLa
N0 BPEME HA XU3HEHWUS M LUMKDBA, C Uen npocneassaHe Ha KOHOUIypauMoOHHaTa eaMHuua npu
HEAHOTO NpPEMUHABAHE B Pa3NMUYHM CTaTYCH

HHumnaenTm
MNpobaemim

3aRBKA 33 NPOMAHA

Ynpaanenue
Ha
QOunobpenne Ha . wre

PaipaGoreane,

TECTBAHE M ; : =
BHEAPABAHE Ha

NpoMAMa

3aTteapAne Ha

Bepugpmnkaymnsa n Ogur

Cepuu OT nperneau v 0AWTU Ha MHPPACTPyKTypaTa 3a NpoBepka Ha du3nyeckara HanuyHocT
Ha8 KOHQUIyPauMOHHUTE eauHMUM M MPOBEPKA 33 KOPEKTHOCT Ha MHMOPMauusTa, BbBeaeHa
3a Tax B CMDB

bnbnnorexa c akryanen coppryep DML (definitive media library)

BAC (DML) e MACTOTO, B KOETO Ce CbXPaHABaT BCUMUKM 0A00pPEHN 33 M3MNon3saHe B NpoekTa
BEPCUM Ha codTyep M TAXHATa NOAALPXaWa AOKYMEHTaUMA. OUanveckuTe Meaun Ha
copTyepa cneasa Aa 6bvaar CbXpaHABaHK Ha CNeUnanHo OTAENEHO 33 TAX MSACTO.

BAC e curypeH awckos Macus, KoiiTo ChbAbPXa BCUYKM BEPCMM HA codTyepa B Herosus
aKTyaneH Bua C KOHTPONMPAHO KAYecTso.

Noruyecku BAC e pasnonoxeHa Ha EAUH MacuB, KOWTO e u3rpaged oT HAKONKO Pu3Inyecku
HocuTens.,

KoHTtpakc ALl we OcUrypu $hannos CLpsebp, Ha KOMTO Cé HamMupa BCUUYKUA ogobpeH 3a
“3nonssaHe codtyep. CepBLPLT pasnonara C AOCTaTbYyHO AWCKOBO NPOCTPaHCTBO, KaTo
Un.2 33711

Yn. 2 Hn. 2
3 3304

—— :)
g Yn. 2 33117

Un. 23314
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AuckoBeTe ca Bkni4YeHu 8 RAID-mMacus. Mo T03M HAUWH Ce rapaHTupa HanuyueTo Ha A3aHHUTe
B C/y4Yal, 4Ye HAKOW OT AMCKOBETE NpeTbpnu xapayepHa nospeaa. WHdopMauwWaTta Ha
CbpBbpa € pa3npeaeneHa B LBE OCHOBHMU Kareropvn - cotyep U TexHudecka
nokymeHTauus. Kateropusa ,CodTyep" BknouyBa AMCTPUOYTMBUM Ha ONEpPauLMOHHM CUCTEMMU,
Apainsepu 33 nepudepHM YCTPOWCTBA, CNeuwanusvpaH WM AMarHocTMyeH codTyep, KakTo u
BCMYKMUAT OCTaHan coPTyep, KOMTO Ce M3NoN3sa B npoueca Ha paboTa No HaCTOSWMA NPOEKT.
Kateropus ,TexHuwyecka AOKYMeHTauMs" BKIOUBA TEXHUUYECKM OMNUCAHMA U MHCTPYKUMKM 33
MHCTanupaHe Ha codTyepHuTe naketu. CodTyepbT, HaMMPawW Ce Ha CbpBbpa € pasnpegeneH
B CNeAHUTE AWPEKTOPUW cnopes PYHKUMOHANHOTO My NpeaHa3HadyeHwue, KakTo e BUAHO OT
NpUNoXeHaTe Cxema:

Server Vault
—[ioftware Distributives E Documentation j

OS Images (orivers | [ misc ) [os] [misc]
|—[Senrer os] [(Deskiop0s |:|
[unix] [W‘ln!luws] [ﬁlm Windows

Mpasa 3a JOCTBN A0 NOCOYEHUTE HE CXEMaTa AMPEKTOPUM MMAT YbMNTHOMOLLEHM CnyXuTenu
Ha KoHTpakc Afl, kaTo npasata ca ABa TUNa, B 33BUCUMOCT OT €CTECTBOTO Ha 3aAb/IKEeHUATa
- npasa Tun Read Only n npasa Tun Read/Write. Npasa Tun Read/Write ca AenernpaHun caMmo
Ha CNYXUTeNnuTe, YUUTO NPaBOMOLWMKA BKNKOYBAT CUCTEMHO aAMUHUCTPUPaHE, KOETO 03HayaBa
4e CaMo Te MoraT Aa aKTyanusupat u MoAMdPMUMPAT CbABPXAHMETO Ha AUPEKTOpUUTE.
Bcuukm ocTananu cnyxuTenn umar npasa 3a AocTun TMN Read Only, koeTo o3Hauyasa ye Tesu
CNyXWUTENU MoraT €AWHCTBEHO A3 CBANAT MHAOPMALMSA, HO He U Aa A NpoMeHsT. MpaBaTta 3a
AOCTBN M HANOXEHWUTE OFpaHMYEHUA Ca 3a4afeHn MO TO3M HAYWMH 33 4a uMa NpPoC/IeaaeMocT
Ha Hanu4yHaTta nHQopPMaUmnAa 1 3a aa ce noAabpXa CTporMHa noapeaba.

DU3NYECKMTE HOCHTENU, Ha KOWTO Ce HaMWPaT ONEpaUMOHHUTE CUCTEMM, Apaiisepure
33 yCTPOACTBA, CNEUMaN43NPaHUAT M AMArHOCTUYEH cOdTyep, KAKTO W BCEKW TaKbB CbC
CNeunPUUHO NpeaHasHAYeHWe Ce CbXPaHABaT Ha CNEeUWanHo OnpeaeneHo MACTO, KaTo
KOHTPO/TBT Ha AOCTbNa € OrpaHvyeH 4pe3 onpegensHe Ha npasa Ha A0CTbN CaMO Ha
YNBLNHOMOWEHU CyxuTenn (CUCTEMHM aaMUHUCTPATOPH). BCEKM HOCMTEN © ONWUCAH B CNUCHK
B €N1eKTPOHEH BMA NOA HOMep, KaTo BCAKA NPOMAHAE HA HANIMYHOCTTa Ce OTPa3sABa.

Cknap 3a kpnTnyex xapayep DHS (definitive hardware store)

CKX (DHS )e dum3nuecko xpanunuwe Ha PE3EPBHW YacCTW 3a xapayepHUTE KOMNOHEHTWU, OT
KOMTO NPAKO 3aBUCAT KPUTUYHUTE YCAYrl. Mpyn MHUKMAEHT € TakbB KOMMOHEHT, pe3epBHa 4acT
Moxe aa 6vae s3eta or DHS 3a paspewasaHe Ha vHUWAeHTa. Pe3epsHnTe yactu cneasa ga

Gvanar noanepXaHnM Ha CbWOTO HWBO, Ha KOETO Ca CbOTBETHUTE KOMNOHEeHTH

B
npoayxKtnBHarta cpeaa.

C uen makcumanHo 6bp3o OTpearnpaHe B cnyyan Ha
KOWTO NPenocTaBs KPUTWUYHA yCriyra we 6bvae cb3pnanero puanyecko XpaHunuule
MOAABLPXE NOCTOAHHA HANMYHOCT Ha PEe3epBHM YacTw.
KOETO e YacT OT cKnag pesepsHM 4YacTu. B

’

NnoMeuleHneTo ce CeAbpxar pe3epBHM H4acTu,

Yn. 23314

Yn. 2 331

Yn. 2 Yn. 23317

— Yn. 233114 33114
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KOWTO ca npeaHasHayeHW 33 nNoAMAHa Ha aedekTupany KOMMNOHEHTHW OT KPWTWYHaTta
WHMOPMaULWMOHHa WHDpaCTpYKTypa.
WHdopmaums 3a cbxpaHssaHuTe ¢ CKX pesepeHM 4acTM M KOMMOHEHTM ce noaapbxa B

KoHdurypaumoHHata ©6asa paaHHW. WHdopmaumaTa 3a suga, u3gaHMaTa/BepcuuTe,
KONuuecTBaTta ce NOAAPHXKA BUHAMM B aKTyanHO CbCTOSHME.

ManonseaHeTo Ha cknagnpaHuTe B CKX KOMNOHEHTH ce u3BbpliBa CaMo NO NpegHa3HavyeHue,
KaTo HamanssaHe Ha KonuyecTBaTa He ce gonycka. [lpy v3noni3sade Ha fageHa 4acT ce
U3BLPLWBA BbL3CTAHOBABAHE Ha KonuyecTsaTa B nNpueMnueBu cpokoee. [onycka ce
BpeMEeHHOTO ncnissaHe Ha kKomnodenHTM oT CKX npu ycnosue, 4ye wW3nonseaHata 4acT ce
Bpbwa B CKX He3abasHo cnel NpuMKNOYBaHe Ha Non3saHeTo u.

Cnen aHAnNM3a Ha BCUUKKW KOMMOHEHTW, OT KOWMTD €A ChCTARPHU YCTPOWCTRATA, YUACTRALM B
CcUCTEeMHaTa MHPPACcTPyKTypa U Ha Da3aTa Ha To3u aHanM3 ce Npasu OUEHKAa W Ce onpeansT
KOMNOHEHTUTE, KOWTO .E,EdJEKTHpaT HaKh-yecTo. LLle ce noadvp»xa NOCTORHHAE HaNWYHOCT Ha
pesepsHU 4YacTh, Heobxoaumu 3a oTCTpaHABaHe Ha pedekTuTe

Bcuuku pesepBHM 4acTu ce Cbxpanssat B CKX, kaTo cknaga e c NocTosHHa Temrepartypa,
KOATO e B TEMNEpaTypHWs AManasoH, onpefeneH oT MNPOW3BOAWTENMTE, NPW KOWTO ce
Aonycka CbXpaHeHue Ha Te3n 4acTn. KOoHTpoMbT Ha AOCTbM Ce OCUIypsBa MocpeacTBOM
BPaTa, KOATO Ce 3aKk/oyBa CbC CeKpPeTeH KNKWY. [JocTbnN A0 XPaHUAUWETO MMaT caMo nuvuara,
MPAKO aHraxXupaHu C NoAAPBXKATa Ha MHDOPMALMOHHUTE CUCTEMM,

ogmnT

Basosa koHdurypaums (Baseline) Ha Tekywoto obopyasaHe e cb3gageHa Ha OCHOBa Ha
TEKYWOTO CbCTOSAHUE Ha KOHMMIypauuuTe, KOeTo € NpPWeTo 33 A0CTaTb4yHO. PenoBeH
npernej Ha KOPeKTHOCTTa Ha AaHHuTe B CMDB cnpsmo ¢wu3nyeckata wuHdpacTpykTypa
cneasa pAa 6bAaT M3rOTBAHWM W pE3ynTaTUTE OT TAX NPEAOCTaBAHM Ha MeHuaxspa no
KOHpUrypaumute, MeHMAXbPa NO UHUMAEHTUTE U HA TeXHUYECKU AMPeKTop.

YnpaeneHWe Ha M3flaHMATA

BvBegeHne

To3u pazgen onucBa NONUTUKATA 33 yNpasneHne Ha u3nanus v geduHupa npouecuTe, KOMTO
Aa Obvaar cneasarn Npu BCAKO M3AaHue Ha codTyep, Mnun xapayep B KOHTpakc, unu WinaHue
Ha HOBa, WKW NpOMEHeHa YCNyra KbM KpanHwTe notpebutend.

Lienn n Monsn
OCcHOBHUTE uenv Ha npoueca No ynpasneHuWe Ha W3NaHWATA BKNKOUBAT:

+ BbBexaaHe Ha NONWTHMKA 3a BHeApsBaHe Ha HOBW XapAyepHu v coPTyepHU BEPCUM
+ BHeapsBaHe Ha HOBWUTE BEPCMM MbPBO B TeCT cpeaa
+ BuveexaaHe Ha aanHn B CMDB, B KoopavHauus C NPOUECUTE MO ynpasneHue Ha
KOHUrypaurmuTe u npoMeHuTe
+ CbxpaHfaBaHe Ha OTOPW3upaHWUA 3a n3nonisaHe codTyep B opraHvM3aunsaTa s DSL
+ O6HoBaBaHe Ha DHS
Mon3uTe OT ynNpaBnNeHWeTo Ha U3AaHMA BKNIOYBAT.

+ W3BbplwiBaHe Ha nNpoMeHw B WHdpacTpykTypata, 6e3 HapywasaHe Ha pabortata Ha
NpeaocTasaHUTE YCnyru

+ HamanseaHe Ha WHUWAEHTUTE, CBbP3a@HU C HECHBMECTMMOCT C NPeaAulHn CODTYEPHM,
WNK XapaAyepHu Bepcuu
+ MNpenoTspatssaHe Ha 3arybaTa Ha source code
+ HamanssaHe Ha W3NON3BaHWA HenerasneH coPTyep
Yn. 23311
Yn.2 3314 Y. 2

3304

Un. 2 33111

Yn. 2 3317
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MNonuTukaTta 3a ynpasneHne Ha v3aaHua cneagsa aa 6bae npunaradHa KbM BCAKa NPOMAHA HA
ycnyra, npepocrassHa ot KonTpakc AL, KoaTo Gu AoBena AC NpoMAHa Ha Ha4YMHa Ha paboTa
Ha KpanHwuTe noTpebuTenu C Ta3n yonyra.

WU3gaHmnaTa ce Kateropusnpart KaTto (Ha 6a3a Ha BnuaHMETO BbpPXY MHMPaCTpPyKTypaTa:

HopManHu nsnaHua
Major (FnasHu)
Minor (BropocTeneHHn)
CnewHn M3aaHa
BcuukM wm3gaHMs We 6baaT BHEAPSBAHM KaTO HODMANHKM, C MW3KNHOYeHMe Ha ChnewHwTe

Mpoyec no ¥npasnexnne Ha H3JaHHATA

MNnanwupaxHe Ha M3gaHne
1.Mnauupaxa Ha naganue nﬂaHHpaHETO Ha M3naHWe BKNKWYBa CNEAHUTE aKTUBHOCTH

Release Manager cb3naBa BUPTYyaneH €Kun oT BCUYKM
33CerHatM OT M303aHWETO (TeXHUYEeCKW Creuvwanucru,
KpaWHu noTpebutenun, cobCTEBEHMUM Ha ocTaHanuTe
npouecu 3a ynpaBnexsue Ha ycnyrure):
m:::r;;?;;?:ﬂf&::“ | - OnpepensHe Ha nMNPOMEHWATE, KOMTO We ©Obaar
BHEAPEHW KATO 4acT OT M3MEeHEeHMeTo Ha codTyepa,
WNK xapayepa
- OnpeaensHe Ha 3agauvTe, KoOMTo wWe 6baaT
U3NbAHABAHW KATO 4acT OT U3IMEHEHWETO Ha codTyep,
I.Nnanupane Ha | Wik Xapayep
BHeApABAHETO - W3rorssHe Ha rpadwk 3a BHEAPABAHE HA U3MEHEHUEeTD
Cb3naBaHe Ha NnNaH 3a BHeApPABaHE Ha M3MEHEeHWeTo
Ha codTyep, wnn xapayep

4 ncipubyusn w wucranayns  (AN3AWH, Paspabortka, Kongpurypupane n TectsaHe
Cob3pgasaHe Ha An3akH cneundukaums (BKNKYUTENHO
npoueaypa 3a BpbllaHe KbM npeavwHo paboTewo
CBCTOAHMKE,

Pa3paboTBaHe/n3rpaxaaHe Ha W34aHUeTo
TecteaHe Ha U3OaHWETO

5.Nperneg na niganneto
Chauaaane Ha nogabpxaua QOKYMEHTALUMWA

NnanupaHe Ha BHegpaBaHeTo

Cnep TECTBAHETO Ha M3MEHEHUETO, OTHET 3a pe3ynTaTuTe OT TecTa cnesea A2 Bbae U3roTeeH.
AKO KDHTEDMMTG 3a npyvemMmaHe Ha M3MEeHeHWeTD Ca M3NbNHeHW, Ce NPUCTbNBa KbM NNaHWUPpaHE
Ha BHEAPABAHETO Ha uimeHeHuneTo. NnansbT 3a BHeApABaHe CbAbpxXa CnegHaTa nmbopmauuﬂ:

OpobpeH rpaduvk 3a BHeapaBaHe
MHCTpYKUMKM 32 BHEAPRBaHe

Ponu v OTroBOPHOCTH 38 BHEﬂpﬂBaHETU Un. 2
Yn. 2 3307 :
3314

uUn. 23301
Yn.2 3314

Un. 233114
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Mnawx 3a obyyeHne Ha noTpebutenute

MnaH 3a KoOMyHUKaums

MnaH 3a NnpeMUHaBaHE KbM NpeanllHO paboTewlo CbCTOAHME
MbTekwn 3a eckanauusa B CNy4Yanm Ha MHUMOEHTWH

AvcTpnbyumns u MHcTanaymsa
Cnen opobpsBaHeTo Ha BHEAPABAHETO HAa W3MEHEHWETO, TO Ce npuiara B NPOAYKTHMBHATAa
cpefa cnopen CTbNKWTE 3@ BHeApsiBaWe, onucaHu B Touka 2.1.3.4.4.3 ,MnaHvpaHe Ha
BrHeapasaHeTo". M3BbplUBa Ce TecTBaHe CNPAMO AePUHUPAHWTE KDUTEPUM 33 NpueMaHe Ha
MHCTanauuaTa.
AKO TECTBAHETO e yCrewHo, cé NPeMUHaBa KbM Npernes Ha M34aHWeTo, B NPOTUBEH CNydai
ce NPEeMUHAaBa KbM M3NbAHEHWETO Ha NNaH 32 BPbUAHE KbM NPeAWWLIHO ChbCTORHKE.
MNpernen Ha U3pauuero

Cnen BHeApABAaHETO Ha BCAKO MW3MEHEHWEe, Ce W3BbPLWBa npernes] Ha wWanbAHeHuTe
aKTUBHOCTH W CBbp3aHaTta MHMOPMaLKMA ce KoMyHukupaT ¢ Change Management npoueca 3a
CBbp3aHWTe NpoMeHn (MHMOPMaLKMATa Ce 3anNKCBa KAaTo 4acT OT Nnperneaa Ha CbhOTBETHaTa
npoMsiHa). AKo ce uaeHtuduumpaT noaobpeHus B npoueca, Te Ceé PerucTpupar KaTo 4acT oT
MNporpamara 3a AvnrocpoyHo MNopobpeHue Ha Ycnyrute

Fpagpnk Ha BHegpaBsaHHATa
HecToTa Ha M34aHWATE - MOXE [a Ce Pa3fenaT Ha TAaKuBa, CBbP3aHW C UHPACTPYKTYpaTa u
CBbP3aHW C NpunoxHua codTyep.
Minor release - (Manku M34aHWA - Ha TPW Meceua, Aa onpeaendM B KOW Nepuoa - Hanp.
nocnenHa Heaens Ha BCeKW TPU Meceua
Major release - (roneMu u3faHua - NNaHUPaT Ce BEAHBLX B roAvHaTa, MO BPEME HA — KOW
nepvoa He e HaToBapeH;
Cb3naBa ce KOHBEHUMA 3@ MMEHOBaHe + KOHBEHUWA 3a HauMeHoBaHe Ha W3aHWMaTa WM
BepcuuTe.

AHanm3 Ha Hagannara
MNpernea Ha wn3naHWMATa CE€ W3BbpWBa Ha cpewuTe Ha KoMmdTeTa 3a Ynpasnedue Ha
MpoMeHuTEe, Ha KOWUTO Ce 06CHLHAAT U CBbP3aHuTe npomexu. Mpunara ce wabnoH 3a npernen
Ha NPOMAHAa/U3MEHEHWe, KaKTo M WabnoH 3a MemMo OT cpeuia Ha KoMuTeTa no Ynpaenexue Ha
MpomeHuTe.

11. [feknapupame, 4ye npuTexasaMme HeobXxoaAMMUTE NWMUEH3W (KOMNETEHTHOCT) 3a
pabota ¢ MS Windows Server 2003 (Mnu no-sucoka Bepcvs) 1 MS SQL Server 2005 (unum no-
BWCOKa BEPCUA), M3NON3BaHKu Npu pa3paboTkaTta Ha cMCTeMaTa 3a rnacysaHe.

12. MNpuemame Cpoka 3a u3nbiHeHWe Ha obulecTseHata nopbyka - 12 Meceua,
CYMTaAHO OT AaTaTa Ha B/KM3aHe B CUNa Ha AOroBopa 3a Bb3NaraHeTo W, 8 UMEHHO aaTaTa Ha
perucTpvpaHeTo My B AeN0BOAHATa CMCTEMA HA Bb3NOXKHTENS.

13. Mpw NoAroToBKa Ha oepraTa ca CNas3eHW 3a0bNKEHMATE, CBbP3aHK C A3HbUM W
OCMIYpOBKW, ONa3BaHEe Ha OKOMHaTa cpena, 3akpvMna Ha 3aeToCTTa U YCNOBMATA Ha Tpya*.

14, Mpuemame yCnoBuATa B NpoekTa Ha AOrOBOP, NPUNOXKEH KbM AOKYMEHTauwuATa 3a
obwecTeeHarta nopbuka.

15. B cnyvaih 4e bbaaem n3bpaHn 3a m3nbNHWMTEN Ha obuwecTBeHaTa nopbuka, ce
3agvnxaBaMe fa NpeacTaBuM MNpU CKNOYBaHe Ha AOroBopa AOKYMEHTWTe, yAOCTOBepABallM
nurcarta Ha OCHOBaHWATA 3a OTCTPaHRABaHe OT y4yacTue B obuecTBeHaTa nopbuka.

16. Mpunarame AOKYMEHT 3a YNbNHOMOLWABaHE Ha fIMUETO, KOETO HEe € 3aKOHHWAT
NPeAcTaBUTEN HA YYACTHWKA (B CIyYanTe, B KOMTO € MPHADXKHMO).

17. Npunarame 3aBepeHo Konue oT BanuAaeH cepTudurkat no crangapr 1SO 27000 3a
CUCTEMA 3a ynpaBneHwue Ha UHPOPMaUnOoHHaTa CUrypHOCT,

18. Npunarame 3aBepeHo KONWe OT BanWAeH CepTUMMKAT no craHaapt 1SO 20000 3a
cuCcTeMa 3a ynpasneHue Ha ycnyrute 8 obnactra Ha MHGPOPMALUMOHHUTE TEXHONOMMM.

19. MNpu M3NbIHEHWE Ha NOpPbYKaTa tHEfHAMA 43 M3NoN3sBaMe NoAMINbLIHUTENU M

/vinyu TpeTu nuua, KakTo cnenga:’ Un.2
20. 3a poxa3sBaHe Ha CLOTBETCTBMETO CM C KpUTepuUTe 3a noabop we/HAMa Aa 3310
Yn. 23314 un. 2330 “n-23300

——

Un. 23311
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M3non3saMe KanauuTeta Ha TPeTH NMua, KakTo cneasa:?
21. CpoKbT Ha BanUAHOCT Ha HacTosulaTa odepTa e o 13.05.2019 r.

NMPUNOMXEHWA: (onwceaT ce NooTAENHo)
1. JOKyMEeHT 33 YNbNHOMOLLABAHE, KOraTto NMUeTo, KOeTo noaasa ogepTaTta HE e 3aKOHHUAT
npeacTaBuTeN Ha y4yacTHWKa (B CnydyauTe, B KOWTO € NPUIOXKKMMO) — HOTApMANHO 33BepeHo
NBAHOMOUWHO.,
2. JOKyMeHTK 3a yyacTue, NocoueHn B pasgen V, T. 2 OT AOKYMeHTauWATa 3a obwecTBeHaTa
nopt4Ka.
3. CNWCBK Ha TPeTU NUua, Ha YMWMTO KanauuTeT we No30BaT NpW U3NbJIHEHWE Ha NopbukaTa,
C NOCOYBAHE Ha A0KAa3aTencTea, ye We pasnonarat ¢ TeXHUTE PECYPCU — HEPHUAOXKUMO.
4. CNWCbK Ha NOAM3MBLIAHMUTENMUTE W YAcTTa OT Nopb4KaTa (B NPOLEHTHO W3paXeHWe), KOATO
Te We M3NbNHABAT (B CNy4YaW Ye y4YaCTHWMKLT Bb3HaMepsaBa A3 Bb3N0OXW W3NbAHEHMeTa Ha
YacT OT NOPbYKATa Ha NOAWM3NBIAHUTEN) - HEMDHAOKMMO;
5. 3asepeHo Konue OT BanuieH ceptudwmkart no craxgaprt I1SO 27000 wnwv ekBMBaNeHT 3a
CUCTEeMa 33 ynpaBneHue Ha MHPOPMAUMOHHATA CUIYPHOCT;
6. 3asepeHo Konwue OT BanuaeH ceptudwukar no craHgapt ISO 20000 wnu eKBMBaneHT 3a
cucTeMa 3a ynpasieHue Ha ycnyruTe B 06nactta Ha MHQOPMAUUOHHUTE TEXHONOMMK;
7. Opyra wHdopMauns, KORTO Y4acTHMKBT CuuMTa 3a Heobxogmma 3a [OKa3BaHe
CbOTBETCTBMETO C MIUCKBAHWATa Ha Bb3noxuTtens (3ko MMa TAKaBa) — HENPHAOXHMO.

e R
o e B n 2330
™

11.03.2019 . MOANMC M NeYAT: veer beeeeee
1. Hukonait MopaaHos

M3nuvnHnTeneH anpexkTop

{AABXNOCT M HME)

3abeneka:
* YYacTHWuWTe MOraT Aa nonydar HeofxoauMaTa MHOHOPMALMA 33ALANMEHUATE, CBBD3AHU C A3HBLUM W OCHIypOBKH,
ONa3eaHe Ha OKONHATa CPena, 3akpuna Ha 3aeTocTTa W yCNOBMATA Ha TPYA, KOMTO Ca B ckna B PenyBnauka Buarapus
W OTHOCUMM KbM YCAYruTe, NPeAMeT Ha NopbYKaTta, KaKTo Cneasa:

- OTHOCHO 3aflb/IKEHHATA, CBLP3IAHM C AAHBLM M DCHIYDOBKH

HauwWoHanHa areHumna no NPUXoaAMTE:

Wndopmaymoner Tenedon Ha HAM - 0700 18 700; wHTepHeT anpec: www.nap.bg

- OTHOCHO 3aflbNKEHHATA, CBLP3AHM C ONa3BAHE HA OKONHaTa cpepa:

MUHMCTEPCTBO HA OKONHATA Cpeaa v soavTe:

1000 Codwmn, yn. "Y. Mnagcron” N2 67, Tenedon: 02/ 940 6000

WuTepuer agpec: http://www3.moew.government,bg/

- OTHOCHO 3alL/KEHHATA, CBBLP3IAHM CbC 3aKPW/IA HA 3AETOCTTA M YCNOBMATA Ha TPYA!

MUHKCTEPCTBO HA TPYAA W COUMANHATA NONWTHKA:

Codma 1051, yn. Tpraguua N? 2, Tenedon: 02/ 8119 443; 0800 88 001

Wutepuer agpec: http://www.mlisp.government.bg

Wanwnuutenna aresuyma [Nasxa uHcnexuwa no Tpyaa™:

Codwus 1000, 6yn.  flowgyxos” N2 3,
Tenedon: 02/ 8101 759; 0700 17 670; e-mail: secr-idirector@gli.government.bg

**Y4acTHMKBT MMa NPaBo NO CBOR NPeueHKa Aa A0NbLNBA TEXHUYECKOTO npeanoxene nisbH ONpegeneHoTo no-rope
MUHUMANHO 32ABNMUTENHO ChAbPXaHMe,

Un. 2 33111

Yn. 2 3311

yn.2330g -2
Un. 2 33011 3304
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H3PHYHO ITBJIHOMOILIHO

Hn.23300 .Un.2330
Jloaynoanucanuatr Hukoaai Hopaawos, ¢ EI'H: 4 A . TIpPHTEXRABALLL JHYHA

kapra No Un.23300  yapanena na M-23300 or MBP-Coduma. aapec: rp. Codpus, 40233714
Yn.23314 . B kadecrBoto Mu Ha HManmbanutenen aupektop Ha KOHTPAKC Al cue
cejanmule M aapec na yinpasiende: rpaa Cogumsa, 1113, .k Hsrok, yn. Tunrasa™ Ne 13, ven.
02/ 960 97 77: 02/ 960 97 97, EUK no BYJICTAT: 175415627

YIIBJIHOMOILIABAM

Yn.2 33514 Yn. 23314
AH/IPHUAHA . HIHINIMAHOBA, ¢ auuna kapra No M3/ Ha

Un.23304 | ot MBP rp. Codma. EI'H Y. 233010

Cne caeaauTe npapa:

e Jla npeacrasnapa Kourpake AJl npea Hapoano cwOpanue Ha Penybauka bwarapus 3a
yyacTHe B o0LIecTBEHA NOpBUKa pes 06asa ¢ npeamet: M isbHrapaHuHMOHHA NOVIPBKKA
Ha KOMOIOTPH3MpaHa cudcTeMa 3a raacysaHe nHa Hapoaworo cwbpanue na PenyOnuka
Bwarapus ¢ u3no/i3sane Ha OHOMETPHYHM NOKazaTean”, oTKpHTa ¢ o0sra Ne OI1-955-00-
45 ot nara 28.02.2019 r.:

e Jla noANMCBa 3aBEPKATA LBAPHO ¢ OpuSUHAId” BBPXY BCHYKH H3UCKaHN OT Bbitoxkurens
KOTHS Ha TOKYMEHTH;

e Jla n0AMMcBa OT MMETO HA JAPYARECTROTO 1A1aTA TOKYMEHTALHA 10 ThPra. BKIYHTEIHO,
HO He camo odeprata, TEXHHYECKOTO H UEHOBO MPC/UIOKEHHE, BCHUKHM AeKiapallik oT
HMETO Ha JIPYAECTBOTO, KAKTO H BCHYKH JIPYTH JOKYMEHTH CBBP3IAHH € MOJANOTOBKATA HA
TPLKHATA LOKYMEHTALIMA,

Yn. 233514

Jata: 08.03.2019 r. YubavoMomuTen:, )
Hukoaait Hopaanos
HinbauuTe 1eH JHPeKTOop

183

Copunl 113, va. Tunrasa 13, Tea.: (02) 9609777, pawe: (02) 9609797,

e-mail: sales @ kontrax.bg, www.kontrax.bg Un. 23314
Un.2 33711

Un. 2 3314 Yn. 23314 Yn. 23314
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[Hnec. 08.03.2019 roauna BAJIEPH MAHYEB, norapuyc s paitona na Paiionen cn. I'[‘kl.".l;
[CODUSL. per. Ne 053 B peructspa va Hortapnannara Kamapa. y0CTOBEpABAM Mo nucal
(BLPXY TO3M JoKYMENT nonosken ot Huwoaaii 102 3314 Hopaanos ¢ EFH Y2331 ¢
K, Ne9n 23300 a0 ya Un. 23304 ot MBP Codna, U3neannreaen Jlll[}l.'lt"l(]p lml

KOHTPAKC* A;l. EHUK 175415627, cne ceqanmine 8 rp. Codus.

Per. Ne /7 /_g_d : CHppana Takea . aesa |
HOTAPHYC:
Yn. 233711
Yn. 23314
Yn. 23314
Yn. 23314
Yn.2

Yn.23310 33717
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Lloyd's
Register

CepTtudukart 3a ogobpeHue

HacToawmAaT cepTudbukar ce naaasa, 3a aa yaocrosepwu, ye Cuctemara 3a ynpaenerne Ha:

e opo6pena ot Lloyd's Register Quality Assurance 8 CbOTBETCTBUE ChC CNEAHUTE CTAHAAPTH:

(LAMN
i Y A TR
THD
A OOHATH §
popm
JII _25 'l

DMAUNOH
KOHCYINTALUA, aHanva

CoulligRTHY U

A3 ki

Yn.2 3314

Un. 23307 .

ﬁ/\’\ﬂ )

Gilles Bessiere - Area Technical Manager
Wananen or: Lloyd's Register EMEA Branch
3a u o1 umeto Ha: Lloyd's Register Quality Assurance Limited

A 25 Man 2018

flata ua saniin-oct: 24 Mai 2021 ISO/IEC 27001 - 18 Siuyapu 2010

10085985
Homep Ha opoGpenue: ISO/IEC 27001 — 0039322

Ob6xsateT Ha 0g0bpeHHeTo e NPUNoxuM 3a:

K NODADLHKS

[= 1
0
] p 1
|'. ¥
JHHA LW yRHOC) by e
NpoOgKtpare, ¢ CL 11
= MiTE A
IR g L Il ¥
HHE HeHue i n VOAPDHKA Ha NpOrpamMyn NEOOYETY
Aexnapauva 3a novnoxumoct Bep 05, 15/07/2015

V Un. 23301

UKAS

SYSTEMS
001 g
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Leryds
Hagagew or Licvil s Ragrwier EVEA Branch 374 Buigara Blen Foor 8 OFcesd
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LIOYyd S
egister

CepTtudoukar 3a ogobperuve

Hacroswuar cepiudiukar ce M3asa, 3a na yaocToBepu, Ye

Cuctemara aa ynpagnexdue Ha MHDOPMALUMOHHI YCRyIM Ha

i1
e ogobpena ot Lloyd's Register Quality Assurance B cboTBETCTBUE ChC

CNeaHUTE CTAHOApPTt 3a yNpasneHve Ha MHPOPMAUMOHHN YoNyri,

(JV/\’\J\ -

Gilles Bessiere
Wananen ot: Lloyd's Register EMEA Branch 3a v ot uMeto Ha: Lloyd's Register Quality Assurance Ltd

iv. 27 Hoemepu 2017 MTepeonauanng onobpenns
LR RanansnnT 26 Hoemepu 2020 ISO/NIEC 20000-1 - 17 1Onu 2012
Sachueas Homen 10039895

Homep Ha ogobpenne: ISO/IEC 20000-1 - 0039321

Cucremara 3a ynpasnexue Ha MHMOPMALMOHHU YCNYrA @ NPUcHKIMA 3a°

L o i e o i =S
yNPpaBneHwue Ha QOKYMEHTHTS (B8

HpaHe i 06EaABoTK Ha AOKYMEHTH & enesTpo)

Yn.2 3311 oL
LIy
m # ,..?!F)A
L | - i
- Yn. 2 !
1 pg 92
g UKAS 3304
MASACEMENT 4
/ SrSTEms
“ Un. 2 3317 001
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AEKNAPAUMA

JonynoanucaHata AHapuana - 2 3300 Wuwmarosa,

¢ EMH: Yn. 23314 , nputexasawa n.k. N? Yn.233J110 , u3naneHa Ha Hn.2 33010 oT MBP
rp. Codms, ¢ nocToAHeH aapec: rp.(c) Mn. 23314
Yn. 23314 B Ka4eCcTBOTO CH Ha YNbNHOMOWEH Npeacrasuren

Ha KoHnTpakc Afl, ¢ EMK 175415627, BbB Bpb3Ka € y4acTUETO Ha ApyXecTso B nybnuuxara
noKaHa C npeaMert. ,Msnburapanuuouua noaggpeX»kKka Ha KOMNHOTeEPpHMIKMpaHa CcHCTEMA
3a rnacysaHe Ha HapoaHnoto chbpanme Ha Penybnuka BbArapms ¢ ManonasaHe Ha
GroMeTpHMyHM NokasaTenn”

AEKNAPHUPAM:

@®upma KoHTpakc Afl, kato 3nateH napTHeLop Ha Microsoft, pasnonara c Heob6xoauMKTe
nuueH3un 3a pabota ¢ MS Windows Server 2003 u no-Bucoka sepcus U MS SQL Server 2005
M NO-BMCOKA BEPCUA,

Mpunarame:

CepTudumkaT 3a napTHeOpcTBO C Microsoft;

Pasne4atka OT WMHTEpPHEeT cTpaHuuaTta Ha Microsoft ¢ nuueH3snuTe, KOUTO NpuTexaBame
cwrnacHo Microsoft Partner Program.

11.03.2019 r. ﬂennapa'rop:......‘qn' 2 330A
rp. Cothnna v
g xroe~t ':“_n "
T'-%".__,'.i E 4
Un. 23310
Yn. 233514
Un. 2 33514
Un. 2 3314
Un. 2

3304
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KoHTpakc AA
yn. "Tunrasa' No13
1113 Cogun
DR 6.02.2018

NoTebpxaerue Ha CTaTyT Ha NapTHLOP Ha Maitkpocodr (Microsoft Partner)
Ao 8cusku 3aunmepecosanu nuya

Bv3 ocHosa Ha wHdopmaumn, npeaocrasena or ,Maitkpocodt Alpnawg OnbpenAuwsHe
Numutng”  (Microsoft ireland Operations Limited), npwutemaren u OTrOBapAW, 3a
MAPTHLOPCKATa Mpexa Ha Mankpocodr 8 Espona, Bauikua M3Tok u Adpuka, mmame
yAosoncTeueto aa Bu unpopmupame, ve KoHipakc A/l e BNMCAH KaTo YneH Ha CBeToBMATa
NAPTHLOPCKa Mpema wHa Maikpocodr (Microsoft Partner Network) v uma CTaTyC
~Ceprudmumnpan 3naren napTHbop” Ha Maikpocodr (Microsoft Gold Certified Partner) umauwy
CNeAHUTE KOMNETEHLMMK:

Craryr Ha Gold Certified Partner:

Gold Application Development

* Gold Datacenter

¢ Silver Application Development
* Silver Collaboration and Content
e Silver Datacenter

Silver Data Platform

Mons wmaitte npegsup, ue ycnoeuaTa Ha nporpamara ,Maprusopcka mpewa” Ha
Maunkpocodr Cé NPOMEHAT NepHOAMMHD W C HACTOAWETO Hue noTebpMAaBame
KOMNeTeHUMUTE Ha N3PTHLOPA Ha MaKPOCOdT Bb3 OCHOBA Ha obcroatencTsa, sBanuanm Kom
AdTata Ha TOBa NUCMO. C yaOBONCTAME LWLE NPEACCTABMM AONBAHUTANHA uubopmauma npu
NoUCKBaHe.

C ysamenne,
Yn. 2
Un. 23301 T
Kanmm dumues Yn. 2 330
Un. 233114
H3nbanuTenew lupextop Yn.2
3371
Maiikpocodr buarapus S A
- $ '&.‘:x’_-f :'*}IT:_} Un. 2
- g A
' © 3314

Un. 233114
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By using this site you agree to the use of cookies for analytics, personalized content and ads.
Learn more (https.//www.microsoft.com/privacystatement)

(http.//www microsoft.com)

Partner Network

(https.//partner microsoft.com)

Membership Solutions Resources Support Community

Worldwide Partner Conference

Home (hitps.//partner microsoft.com) > Access My Software (/msppdd/Home/Index) > Licenses

Your License Grant Kontrax JSC

MPN 1D: 1128652

Date of notice: 3/8/2019

Your current membership expires on 5/15/2019. You will need to renew your membership by this date. If you do not renew, you are raquired to
stop using all benefits received through the Microsoft Partner Network, including software and online services licenses, effective as of your
membership expiration date. Please refer to the Microsoft Partner Portal (hitp.//partner microsoft com/) for details about benefits and
requirements along with how to renew your membership. For complete details about your licenses, refer ta the Product Usage Guide.
{https.//partner microsoft.com/download/40196868)

Competency partners with multiple locations:

Your software and online services benefits may not be correctly reflected if your arganization has purchased an Additional Benefit Toolkit
For details, refer to the License Entitlement section of the Product Usage Guide (https//partner. microsoft com/download/40196368) or the
competency partner license table (https.//partner microsoft.com/membership) 1o determine your entitlement. If you need assistance, you
may contact your Regional Serice Center

® Compare the different Microsoft Partner programs

Licenses do not include additional seats for meeting sales requirements

~- On-premise/Cloud -- Prod sreqiny - Filter Search Products p

Download (/msppdd/Home/ExportLicenseinitialData)

Gold Competency Licenses

E @ ® @

@ ®@ @ @ ® ®

@

@ @

Product Type Category Current License Grant
Windows Starage Server 2016 Workgroup On-premise Windows Server P
Windows Server 2019 CALs (not edition specific) On-premise Windows Server 260
Windows Server 2019 Essentials On-premise Windows. Server 2
Yn.2
Enterprise Mobility Suite Cloud Windows 100 33}-”1
Azure AD Basic Cloud Windows 100
Microsaft Azure (USD/Month) Cloud Windows 100
Yn. 2 33/14
Microsoft Desktop Optimization Pack 2015 On-premise Windows 100
Microsoft Dynamics 365 - Customer Engagement Claud Business Solubans &0
Microsoft Dynamics CRM Server On-premise Buziness Solutions 1
Microsoft Exchange Server 2019 Enterprise On-premise Servers 2
Yn.2 33514
Microsoft Exchange Server 2019 Enterprise CALs (include On-premise Servers 100
Standard CALs)
Microsaft Office 365 (E3) Seats Cloud Cffice 100
D Un.2
= ;
Microsatt Office Professional Plus 2019 On-premise Office 125 331104 k
Un. 2 3314 WA A W
Yn. 23314 & 3 BN RN
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(¥ Microsoft Project Professional 2015 On-premise Office &

@) Microsoft Project Server 2019 On-premise Servers 2

Maore Microsoft sites Membership Support Popular resources
Iy Get support loin a community
Wirisawss. (it pwindows mm%‘ﬂ%ﬂer microsoft com/mem fhatstupfmayter microsoft com/Supg s //partner microsoft com/Community
bersh
memterson) Top partner questions Get anline traimin
Office (http//office microsoft (mafbsoft competencies (https.//partner microsoft com/Supy dripegépartner microsoft comyTraining)
(hitps //partner microsoft com/mem barshes qomshesesicics)
§ Find local traming events
, B oo N Pack Partner advisory hours (https.//partner microsaft comyTraiming;
Surface (http //www micrasoft Eg’#mpa otk /e S et 130t com/Su S ng
pack) achrsory-hours) :d :}ﬁ;ma:uen on Microsoft products
a wons
Windows Phone (http.//www van Adewsnhane rom/) Partner Suppart Community FAQ  (https //partner microsoft comy/Solutions)
Downloads \http//partnersuppart microsoft corn/en-
us/page/fag)

Microsoft Devices (htps.//wwuh onero et sefteanebile /|
(https //www migcrosoft (om_fm-.ppd-wau_?‘l‘rrn% aspi)

Xbox (http /i xbox comj) Set download permissions

(https //partner microsoft com/merr beasha hs

membership) {https.//mspartnerlp. mspartner microsoft com/Lear ningPath)
Skype (http //www skype comyna/shunes

Licensing Sales & Marketing

Bing (http//www bing com/] Become a Microsoft Licensing resell Sales and Marketing resources
(https //partner microsoft com/Licer fagrBatmmesr. microsoft com/Marketing)
a-lcensing-reseller)

Microsoft Store (http.//www ricrosaftstore com/store/msstore/ mmﬂé{,ﬁm’m B oo
W

United States - English (https.//partner microsoft.com/lacaleselection) Microsoft

Contact us (hitp.//go microsoft com/Flinkid= 2028351)  Privacy and cookies (htp.f/go microsoft com/fwlink/?Linkid - 248681)
Report abuse (hitp// partnensupport microsoft com/en -us/m prfeadback/forum)
Terms of use (http./ /www. microsoft com/en-us/legal/intellectualproperty/copynght/default aspx)

Trademarks (http//www.microsoft.com /library/toolbar/3 0/trademarks/en-us mspx) © 2016 Microsaft
Un. 2
3304
. J1
Yn. 23314 Hn- 23370
P Yn. 2 330
' Yn. 23301
Un. 23311
1":,)! RN
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By using this site you agree to the use of cookies for analytics, personalized content and ads
Learn more (https.//www.microsoft.com/privacystatement)

(http //www microsofi. com)

(https //partner microsoft com)

Partner Network

Membership Solutions Resources Support Community

Worldwide Partner Conference

Hame (hips )/ partner microsalt com) > Accéss My Software {mippdd/HomeIndex! » Licenses

Your License Grant Kontrax JSC

MPN 1D 1128652

Date of notice 3/8/2019
Your current membership expires on 5/15/2019 You will need ta renew your membership by this date. If you do not renew, you are required to
stop using all benefits received through the Microsoft Partner Network, including software and online services licenses, effective as of your
membership expiration date. Please refer to the Microsoft Partner Portal (http.//partner.microsoft.com/) for details about benefits and
requirements along with how to renew your membership. For complete details about your licenses, refer to the Product Usage Guide.
(hitps.// partnes microsoft.comy/download/40196868)
Competency partners with multiple locations

* Your software and online services benefits may not be correctly refiected if your organization has purchased an Additianal Benafit Toalkit

For details, refer to the License Entitlement section of the Product Usage Guide {https.//partner microsoft com/download/4(1196868) o the

competency partner hicense table (hitps//partner microsoft com/membership) to determine your entitlement If you need assistance, you
may contact your Regional Service Center

® Compare the different Microsoft Partner programs

Licenses do not include additional seats for meeting sales requirements

-- On-premmse/Cloud -- Beeselurt Cateyo Filter Search Products pe

Download (/msppdd/Home/ExpontlicenselntialData)

Gold Competency Licenses

Yn. 233N
Product Type Category Current License Grant D'
(® Microsoft Project Server 2019 CALs On-premise Servers 45
® Microsok SharePoint Server 2013 On-premise Servers 5
@  Microsoft SharePoint Server 2019 Enterprise CALs (include  On-premise Servers 165

Standard CALs)
@  Microsoft SQL Server 2017 Enterprise (per core) On-gremise Servars 88
@ Mucrosoft System Center 2016 Client Management Suite Qn-premise Servers 200

Un. 2 3314

@ Mucrosoft System Center Config Mgr (current branch & LTSB Gn-prermise Servers 200

1606)
@ Microsoft System Center Endpoint Protection On-premise Servers 200
@ Microsoft Systam Center 2016 Standard On-premise Servers iz
®  Microsaft Visio Professional 2019 On-premise Office 6 Yn. 23311
®  Microsoft Visual Studio 2017 Enterprise with MSDN On-premise Developer Tools 35

Subscnption
® Murosoft Intune Cloud Windows 100

Un. 23314
@ rPowerdire  yp 2 3314 Cloud Office 100
E -~
S Yn. 2 3314 L3N bre

TR W
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{#)  Windows 10 Enterpnse (Current Branch or 2019 Long Term  On-premise Windows 150
Serace Channed)

@-} Windows Actwve Directory Rights Management Services On-prami e Windows Server 17%
{ADRAMS] CALs for Windows Server 2016
@) Windows MulbPoint Server 2016 CALs On-premise Windows Server 80
) 1 2 3 4 (=
More Microsoft sites Membership Support Popular resources
y Get support Join a community
Windows {http//windows m*"w?ﬁmngr microsoft com/merr thitgsipipartner micresoft com/Suprémtips ./ partncr microsoft comy Commiuint,
hip) :
membersive Top partner guéstions Get onhne training
Office (http //office microsoft. (arbsoft competencies (https.//partner microsoft com/Suprttiegépartner microsoft com/Training)
(https //partner microsoft com/merr paramp-GoasDemsicies) 3
faske LI e :’iu;l'_* I’.}cal. r."am-w; e«.-emf:t _— J
i i I n rac a ﬂe_l Vim Mips, ,-‘l[!al ner MIcrosomn col [all’"ﬂg
Surface {http //www microsoft W microsoft mm}men*wm.mmsoﬁ.coWSup;?{‘t{?a{tnel- . .
pack) acvisary-hours) ;nd :olﬂm;m on Microsoft products
Windows Phane (http//www.vindawsnhane com/) Partner Support Community FAQ  (https//partner microsoft.comy/Solutians)
Downloads (http.//partnersupport microsoft com/en-
us/page/faq)

Micrasoft Devices (hitps:///ww A omesosoft sxfta/anebile /)
[https /Mwww micrasoft l:on'lfmsppd‘ﬁm:l%-spzi

Xbox (http /fwww xbox.camy/) Set download permissions

(https //partner microsoft com/mem i hs

membership} [https://mspartnerip.mspartner microsoft com/LearningPath)
Skype (http.//www skype.comynnfckype

Licensing Sales & Marketing

Bing (http //www bing com/] Become a Microsoft Licensing resellSales and Marketing resources

(hitps.//partner microsoft com/Licer gmpBiinartaer microsoft com/Marketing)
a-licensing-reseller)

Microsoft Store (http//www ricrosoftstore comy/store/msstore/ 10%%“&9@&%5;&“ o)

United States - English (https.//pariner microsolt com/localeselection) Microsoft

Contact us (http://go.microsoft.com/Minkid = 2028351) Priv[;q« and cookies Mp?fgo.m:;mﬂwanm Linkld=248681)
art abuse (hitp://partnersupport. micrasoft.com/en -us/m ack/forum)
Terms of use (http./ ,mnuoﬂ;m}mmdmmmm;tmmmhﬂm)

Trademarks (http//www microsoft com/library/ toolbar/3.0/tradem arks/en-us mspx) © 2016 Microsaft
Un. 23301
Yn.2
33N yn 2330
Yn. 233710 ;'; hﬁ
AUT T A W e
A it ARERY
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Yn. 2 33111
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By using this site you agree to the use of cookies for analytics, personalized content and ads.
Learn more thttps,//www.microsoft.com/privacystatement)

http.//www.microsoft.com)

(https.//partner. microsoft. com)

Partner Network
Membership Solutions Resources Support Community

Worldwide Partner Conference

Hame (hitps.//partner microsaft.oom) > Access My Soltware [/mspedd/Momeinder] > Licenses

Your License Grant Kontrax JSC

MPN ID: 1128652
Date of notice: 3/8/2019
Your current membership expires on 5/15/2012 You will need to renew your membership by this date. If you do not renew, you are required to
stop wsing all benefits received through the Microsaft Partner Network, including software and online services licenses, effective as of your
membership expiration date. Please refer to the Microsoft Partner Portal (http//partner microsoft. comy) for details about benefits and
requirements along with how to renew your membership, For complete details about your licenses, refer to the Product Usage Guide
(https //partner.microsoft com/download/40196868)
Competency partners with multiple locations:
* Your software and online services benefits may not be comectly reflected if your arganization has purchased an Additional Benefit Toolkit
For details, refer to the License Entitlement section of the Product Usage Guide (https,//partner. microsoft.com/download/40196868) or the
competency partner license table (https //partner microsoft. com/membership) to determine your entitlement. If you need assistance, you
may contact your Regional Service Center,

® Compare the different Microsoft Partner programs

Licenses do not include additional seats for meeting sales requirements

-- On-premise/Cloud - Product Catega Filter Search Products pe

Download (/msppdd/Home/ExpertLicenselnitialData)

Gold Competency Licenses

Product Type Category Current License Grant
@ Windows MultPoint Server 2016 Premium On-premise Windows Server 4
(® Windows Server 2019 Remote Desktop Services CALs On-premise Windows Server 175
(¥) Skype For Businass Server 2019 On-premise Servers 3
@ Skype For Business Server 2019 Enterprise CALs On-premise Servers 125
@ Skype For Business Server 2019 Plus CALs On-premise Servers 125
@  Skype For Business Server 2019 Standard CALs On-premise Servers 125 Hn. 2

3304
@ Advanced Threat Analytics Client Management License On-prem:se Servers 100
® R Server for Hadoop on Red Hat On-premise Servers 4
Un. 2 3314
@ R Server for Red Hat Linux On-premise Servers 4
@) R Server for SUSE Linux On-premise Servers 4
(®) R Server for Teradata DB On-premise Servers 4 Hn. 2 3300
@ Windows Server 2019 Standard On-premise Windows Server 176 ’ _
— _ Un. 2
®  Windows Server 2019 language Pack On-premise Windows Server 176
= 33514
WiATTT s O d
Yn. 23314 - S A

~4n. 23307 A n
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# Windows Server Features on Demand On-premise Windows Servar 17¢

@ Windows Embadded B Standard On-premise Windows 160
1 1 é 3 4 e
Maore Microsoft sites Membership Support Popular resources
£ ) Get support Join a cammunity
Windows [hﬂp""‘“'"d"“""c'm&?@ner.m icrosoft com/merr hatgsi r.microsoft.com/Supfttips //partner microsoft com/Community
m : :
. D Top partner questions Get online training

Office (http.//office microsoft (masfbsoft competencies (https.//partner. microsoft.com/Suppévpegépartner. microsoft.com/Ti raining)

(https:.//partner. microsoft com/| meﬂ*b-wzmmes} o
g Find local training events

- 1 T Pack Partner adwisary hours (https.//partrer.microsoft. com/Training}

Surface (http /fwww.inciusoli o [ on = &
Eﬁ pa r microsoft comfmmmw.mucmmﬁ comisup;ag{ﬁ_la(me. tion on Mich st
pack) sory rs) st mlilourrs osoft

Windows Phone (http//www vandowenhane rom /) Partner Support Community FAQ  (https//partner microsoft comySolutions)
Downloads {http//partnersuppont micrasof com/en

us/page/faq)

Microsoft Devices (hitps.//wwihomeso soft sfte/mebile/)
(https./fwww.microsoft. Cowmsnpd-.i:;ra'}mh%dw}

Xbox (http://www xbox.com/) Set download permissions

(https://partner.microsoft. com/mem| 1 hs
membership) {https://mspartnerlp. mspartner.microsoft com/LearningPath)
5 {http:/fwww.skype comy gofskvnan
e Licensing Sales & Marketing

Bing (http//www.bing.com/) Become a Microsoft Licensing resell Sales and Marketing resources
(https.//partner. microsoft com/Licen g Bsmaneaer m icrosoft. com/Marketing)
a-licensing-reseller)

Microsoft Store (http,//www rricrosoftstore com/store/msstore/ ’“W%MM-W%W&M: )

United States - English (hips.// partner microsoft.com/localeselection) Microsoft
Centact us llmvﬂsommmﬂxwmw-z:zuasn Privu:cy l;;d cookies (http./igo.micrasoft.com/fwlink/7Linkid=248681)
ort abuse . t port.m . en- back/f
Terms of use {Mmufx«ww.mimfuﬂpwr':l?m-usiﬂgnhﬁnr&lhcmalpmpm;;ﬂmpym p:fndwa‘}:ﬁg;n;;

Trademarks (http:/fwww.microsoft.com/library/toalbary/3.0/trademarks/en-us. mspx) © 2016 Microsoft
Yn. 23311
Yn. 233010
Yn. 2 3301
= o
Yn. 23311 ) : Sl
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By using this site you agree to the use of cookies for analytics, personalized content and ads.
Learn more [httpsy//www.microsoft.com/privacystatement)

[http //www microsaft.com)

(https //partner microsoft com)

Partner Network
Membership Solutions Resources Support Community

Worldwide Partner Conference
Homea (Mips /S partner mucrosoft com | » Access My Software (msppod/HomeAndsy) » Loenses

Your License Grant Kontrax JSC

MPN ID: 1128652

Date of notice 3/8/2019
Your current membership expires on 5/15/2019 You will need to renew your membership by this date. If you do not renew, you are reguired to
stop using all benefits received through the Microsoft Pantner Network, including software and online senvices licenses, effective as of your
membership expiration date Please refer to the Microsoft Partner Portal (hitp,//partner. microsaft camy) for details about benefits and
requirements along with how to renew your membership. Far complete details about your licenses, refer o the Product Usage Guide.
[https.//partner microsoft. com/download/ 40 196868)
Competency partners with multiple locations

+ Your software and onhine seraces benefits may not be correctly reflected if your organization has purchased an Additional Benefit Toolkit

For detaiks, refer to the License Entitlement section of the Product Usage Guide (https //partner.microsoft com/downipad/40196868) or the

competency partner lcense table (https.//pantner microsoft com/membership) to determine your entitlement If you nesd assistance, you
may contact your Regional Service Center

® Compare the different Microsoft Partner programs

Licenses do not include additional seats for meeting sales requirements

-- On-premise/Cloud -- . Cate Filter Search Products P

Download (/msppdd/Home/ExporilicenseinitialData)

Gold Competency Licenses

Product Type Category Current License Grant
@ Windows Embedded 8.1 Industry Enterprise On-premise Windows 160
(®  windows Embedded 8.1 Industry Pro On-premise Windows 160
Windows Embedded POS Ready 7 On-premise Windows 160
(#) Wwindows Server 2019 Datacentsr On-premise Windows Server 94 Un. 2 3311
@ Microsott financial and supply chain management solution of On-premise Business Solutions 5

choice, Le Microsoft Dynamics AX, Microsoft Dynamics GP,

Microsoft Dynamics NAV, Microsoft Dynamics SL
@ Windows Embedded 7 Standard On-premise Windows 30

Un.2 3311
@) Microsoft System Center 2016 Datacenter Cn-premise Servers 12
@ Microsoft Virtual Desktop Infrastructure (VDI) Suite Standard On-premise windows 5
@ Windows Storage Server 2016 Standard Cn-premese Windows Server 2 h
@  windows Thin PC On-premse Windows 50 Hn.2 33n'u
@) Windows Virtual Desktop Access (VDA) On-premise Windows 190
@ Microsoft Visio Pro for @ffice 365 (User} Cloud Office 1
— Yn. 2 3314
Yn. 23310 ‘qn‘233n.u P — -
AT A i’
- r 1 ! : RN R
A M
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@ M croscft Project Onhne Prafessional Clowd Cffice
®  Microsoht Project Online Premium Cloud Qffice
@ Micrasoft Propect Online Essentials Cloud Office

More Microsott sites Membership Suppont

Windows (hitp //window ;.mmm
membership}

Office (http f/office microsoft (omfpsoft competencies
(Hiitps. /s partner microsoft com/men parsmey quasbesesices)

Top partner questians

n Pack Partner advisory hours (ntt
Surface (hitp.//www microsoft m&?ﬁgﬁfm microsoft .cwnfmwwm-r microsoft :nnv'iupgaﬁ
pac

visory-hours)

20

Popular resources

Join a communi

Get support ity
W%na.micm&o&.conﬂmhﬂp&mzr.m'n:rosoft com/Supg fvips.//partner microsoft. com/Community

Get online training
(https //partner microsoft com/Supp fmiapipartner microsoft r,mvvl'fm-nug;

Find local training events
J/partner microsoft com/Training)

Pﬁrmahan on Microsoft products

and salitions

Windows Phone (http //fwww v indawenhana com i
Downloads

< d ; us/page/tag)
Microsoft Devices (htps /[ wwohotess soft sfowanebile)
{https.//www microsoft. com/msppd 'H'?Q%Tn% A5

Xbox (http.//wwew xbox.com/) Set download permissions

Partner Support Community FAQ

(https.//partner microsoft comySolutions)
(http//partnersupport microsoft corafen-

(https://partner microsoft com/mem I:-i'"?ppths
membership) (https://mspartnerlp mspartner microsoft com/Learning®ath)

Skype (http //www. skype com;go/skynen
Licensing Sales & Markeung

Bing (http//www bing com/] Become a Microsoft Licensing resellSales and Marketing resources
(https://partner microsoft.com/Licer
a-licensing-reseller)

r microsoft com/Marketing)

Microsoft Store (hitp,//www it icrosoftstore comy/stare/msstore/ mm.lmamﬁ Bt

United States - English (https:// partner microsoft comlocaleselaction)
Contact us (hitp//go micrasof com/Minkid= 2028351)

Terms of use (httpy/, Vintellectual ty/c

Microsoft

R—n_ Mv{:q :::rd cookies (hrp/ n.mt?nnmmnwmuzzmn
(.2 8 -mcrosaf.
-x o tp "".‘,’,.“"'“E"’" :omfmu#mpn_l:.dhadﬂomm)

i)

Lo

Trademarks (http//www.micrasolt com/library/toolbar/3 O/trademarks/en-us.mspx}

Yn. 2 3311 I ai

\
YUn. 23310

Lt ek
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Yn.2 3314
Un. 233011
uUn.2330[
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Mpunoxexue N2 3

o P T = OR o E-

KOHTPAKC AQ

(HIMMENOBAHNE HA NMUETO, KOCTO NPABH NPEINOKEHHETO ) g‘ / ) {.:‘ Y7/

7 - AL

LEHOBO NPEANOXEHWE*
3a m3nbfHeHne Ha obuwecTBeHa NopbYKa C NpeaMer
»WN3BBbHrapaHUMOHHA NOAAPBIKKA HA KOMNIOTLPU3MPAHA CUCTEMA 3a rnacyBaHe Ha
HapogHoTto cbbpanne Ha Penybnnka Bunrapusa ¢ nanonssaHe Ha 6HoMeTpUYHM
nokasarenu"

Ao HapopHoTo cbbpanmne Ha Penybnuka Bbvnrapus
Codun, nn. "HapogHo cebpanne” N2 2

Cnea Kkato ce 3ano3Hax ¢ ofsea 3a obuwecrseHaTa noOpbYyKa C npeamer
M3BbHMAPaHUMOHHE NOAAPBXKa Ha KOMMIOTbPU3MPAHa CUCTEMa 3a rnacysave Ha HapoaHoTo
cbbpanne Ha Penybnuka Bbarapus ¢ U3NON3BaHe Ha OMOMETPUYHM rnokasarTenu,
nybnukyeaHa 8 Moptana 3a obwecrtBeHw nNOpPbYKW Ha CTpaHMuaTa Ha AreHuuMsaTa 3a
obwecrseHn nopwvukn u Ha ,MNpoduna Ha Kynysaua' Ha cCTpaHMUaTa Ha HapoaxoTo
cbbpaHue, KakTo W C AOKYMEHTauWATa, Ccsbp3aHa c obuiecTseHara NopbYka, NOANUCAHUAT,
npeactaenasBaul v ynpasnasau, KowTpakc A - Hwukonain Yn. 23311 Woppakos,
N3nbnHMTENEH AMPEKTOD, NPEACTABAM Ha BHUMaHMETO Bu CneaHOTO UEHOBO NpeanoxeHue:

1. Npeanarame obula UeHAa 33 NOAAPbXKATA Ha cMCTeMaTa B pa3Mep Ha 59 999,00
(nerpeceT u geBeT XUNAAM AEBETCTOTHH AEBeTAECeT U Aesert) nesa 6e3 [AC.

B ueHaTa ca BKNOYEHU BCUUKK Da3XOAW Ha M3NBAHWTENS 33 W3MbAHEHWe Ha ycnyrure,
BK/IIOYMTENHO W pa3xoauTe 3a NepcoHana, KOWTO We W3NbAHABA NOPbYKaTa, CTOMHOCT Ha
PE3EPBHUTE 4HacCTWh W KOMNOHEHTWU, TPAHCNOPT, NUUEH3W 3a codTyepa, obyueHue (npw
HEO6X0aMMOCT), KAaTo BLINOKMUTENAT HE AbLMKM 3aNNAWAHETO Ha KAKBUTO ha e apyru
Pa3HOCKMW, HanpaeeHn OT M3NbAHUTENA.

(Obwara yexa 3a wm3NbAHEHWEe Ha obwecrsewara NOPBYKA HE MOXE A3 HAAXBBPAA Cymara ot 60 000
(wecrgecer xunsan) nesa 6es JC).

2. MNpuemame nnaulaHeTo Ha ueHaTa 43 Ce u3Bbpwea Ha 12 {ﬂBaHa.QECET) PaBHMK
MECEeUHWM BHOCKWM, BCAKA OT KOWTO B Cpok Ao 10 (gecer) AHWM, cuYuMTaHo oOT npuemaHe
M3MNBHEHWETO Ha YCNYruTe 33 CbOTBETHMA MecCel, Bb3 OCHOBa Ha CnefHMTe AOOKYMEHTHM:

2.1. OT4eT 3a nNpeaoCTaBEeHWTE YCNYrM 33 CbOTBETHUS Meceu, npeacTaBeH oOT
U3NBAHUTENA HA Bb3NOXWUTENS, KOWTO Ce CbCTaBs B TPUAHEBEH CPOK OT M3TUYaHE Ha BCEKM
MeceyeH nepuwoa;

2.2. npvemo-npeaasaTeneH NPOTOKON 3a NPUEMEHE Ha yCnyriTe 3a CbOTBETHUSA Mecel,
NOANWCAH OT BB3NOXKHUTENA W M3NLAHUTENS, KOWTO Ce ChCTass B TPHUAHEBEH CpPOK cneqg
nony4asaHe Ha oT4eTa NO T. 2.1, NpU CLOTBETHO CNa3BaHe Ha pasnopenbute Ha Pasgen VI
(MpenaeaHe u npuemaHe Ha M3NBHEHWETO) OT A0roBOPa;

2.3. dakTypa 3a AbAxuMaTa CYM3 3a CbOTBETHUA Meceu, U34aAeHa OT M3INLAHWUTENS W
NpeaAcTaBeHa Ha Bb3NOXMUTENA. ;

. / iF i
3. CpOKbT Ha BaNMAHOCT Ha HACTOAWETO LEeHOBO npeanoxexune e no 13.05.2019 p// /

o

S W Cun 2330

FORE R Ny

11.03.2019 r. Noanuc u neua‘r:..#..ﬁ_{,.

' 1. Hukonaii Wopaanos
M3anvnuutenen aupexrop
' (ambsmocT u wme)

* YUACTHHKBT MMa Npaso no CBORA NPEueHka na AoNLNBa W BLKNIKYBA HHDOpMALMS B CPepTaTa CH WIBbH onpegenenoTo no-rope
MHUHUMATHO 33ALNKUTENHE ChABDXKAHKE .

** MU PasnuKa B CyMMTe, MINKCAHKM C UMDPH 1 CNOBOM, 33 BANWAHA CE NPUEMA CYMATA CROBOM

Yn. 23311 Yn. 23310 Un.2331]

Un. 233114

Un. 2 3314


veselka.decheva
Text Box
Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box



Чл. 2 ЗЗЛД

veselka.decheva
Text Box


Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box


Чл. 2 ЗЗЛД


MNpunoxexHune N2 4

KbM /1010 ; b,
i 339{; ") W Lot ‘"? v
Ve ‘4:. »ﬁ;ﬁ 7'G
i @
B S B UNAS
NRWVINIPDAY e, [N
HEE W W e
OAEKNAPALWNA
Oonynoanucanata Auapuana'in. 23310 wWuwmarosa, 4n. 2 337
c EFH:Yn. 2330140 , nputexasawa n.k. N® Y. 23310 u3paneqa wHa oT MBP
rp. Codums, cnocmnne:-q aapec: Hn.23301]
Yn.233010 - B KA4eCcTBOTO CH Ha YNMbNHOMOUWEH NpeacTasuTen

Ha KonTtpakc Afl, ¢ EMK 175415627, BbB Bpb3Ka C y4yacTMETO Ha APYXecTso B Nyb6nudHaTa
nokava c npeaMeT: ,M3BbHrapaHuMoHHa NOAAPBLIIKKA HA KOMNIOTbLPM3IMpaHa cMcTeMa
3a rnacysaHe Ha HapoaHoTo cebpanune Ha Penybnuka Bwnrapmsa ¢ manonssaHe Ha
6HOMETPHUYHM NoKa3aTenun”

NEKNAPUPAM:

1. ®upma KouTpakc A[ pa3nonara ¢ Heobxoaumus 6pon  cneunannucTw,
cepTuduruMpanu no Microsoft 1 agMMHUCTPUpaHe Ha SQL 6a3u gaHHM.

2. Cnucebk Ha cepTUdUUMpaHUTE CNeunanucTm:

O6pa3zosaHue
Mme OmewHoct | (Yue6GHo 3aBefeHue, NpocgecnoHanHa ksanndmkayma
CNeunanHocT)

‘ MCTS .NET Framework 3.5, ASP.NET Applications
MCPD ASP.NET Developer 3.5
MCTS SQL Server 2008, Database Development
| MSCITP Database Developer 2008
| MCTS Sharepoint 2010, Application Development
| MCTS .NET Framework 4, Data Access
MCTS .NET Framework 4, Service Communication

| Bucwe marncrsp

Envua | TexHuYeckn Applications
Un. 2 33/1 | MporpaMuct sepcuteT - Codus | Microsoft :
Arauacoaﬂa | eer l:::eﬂz?r(o”mon%w l MCTS .NET Framework 4, Web Applications

MCPD Web Developer 4
I| EMEYCIN; WTERHORCEMA | MCP - Microsoft Certified Professional
| MCSD Web Applications
MS Programming in HTMS5 with Java Script and CSS3
MTA Database Administration Fundamentals
‘ ASP.Net-and-MVCeDevelopmentWorkshop
| Workshop Plus: Microsoft Azure Developing Solutions

| MCP .net 1.1 Windows
MCTS SQL 2005

| MCAD .net 1.1

| MCTS .net 2 Windows
MCPD .net 2 Windows

| MCTS .net 2 Distributed

MCTS .net 2 Web

BACIIE NRrCTLy MCPD .net 2 Enterprise

Codmickn ;
MBaan | MCTS .net 3.5 WCF
Un. 23314 i yrmsepcuTaT JCB. . | wioneoht MCTS .net 3.5 Windows
apxuTekT | KauMenT Oxpuackn :
Awnos CneynanHocT: MCPD .net 3.5 Windows
MidopMaTHKa i MCTS .net 3.5 ADO.NET

MCTS .net 3.5 ASP.NET

MCPD Enterprise Application Developer 2.5

MS Programming in HTMSS with Java Script and C553
MTA Database Administration Fundamentals

MCP - Microsoft Certified Professional
ASP.Net-and-MVC6DevelopmentWorkshop

| Workshop Plus: Microsoft Azure Developing Solutions
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RVINIPDA L |
HE W W -
: O6pa3oBaHue
' nme AmswHoct | (YuebHo 3asegenne, MNpodecnonanHa ksanubukaumn
cneuranHocT)
MCTS .net 2 Windows
‘ MCPD .net 2 Windows
| | MCTS .net 2 Distributed
g— e MCTS SQL Server 2005
J Un. 2 33”,5, MNporpamumct | yHusepcuter - Codun | Microsoft :g‘gp E::agbgs;éﬁrm:strator 2008
Bacunes | VBtueHep KounIoTLOMN MCPD Windows Developer 4
! | TR 1 TRARBOCHN | MCTS SQL Server 2008 Implemetantion Maintenance
| MCSD: Web Appiications
i | MTA Database Administration Fundamentals
| MCTS SQL Server 2005
| MCTS net 2 Windows Application
| B s ' MCTS .net 3.5 WPFA
. oo P MCTS SQL Server Database 2008 Developer
MCITP Database Developer 2008
Nnamen Kr.lnnaepcgrw pl w MCTS .NET 4 Windows
Un. 2330 | Cucremen enT OXPAACKH” | Microsoft | MCTS .NET 4 Web
| WaTon APXUTEKT o neunanHocT; MCTS .NET 4 Data Access
i _ SFEMATREO MCTS .NET 4 Services Communication (WCF)
| E%i’;:p:;;i: MS Programming in HTMSS with Java Script and CSS3
MCPD Web Develcper 4
l 1 MCSD: Web Applications
i ; ASP.Net-and-MVC6DevelopmentWorkshop o
r j i Microsoft Certified Profesional
_ . | Querying Microsoft SQL Server 2012/2014
| | Bucwe marucrep Administering Microsoft SQL Server 2012/2014
_f [ Codmitcku | Databases
PymMeH | yHuBepcuteT ,CB. Developing Microsoft SQL Server 2012/2014 Databases
Un. 23314 } MNporpamuct ‘ Knument Oxpuackn” | Microsoft | Microsoft Certified Solutions Associate: SQL Server
Fecprues | | CneunanHocT: 2012/2014
'} i MaremaTuyecko Microsoft Certified Solutions Expert: Data Management
Mogenvpade and Analytics

Microsoft Certified Professional: Microsoft Certified
Professional

11.03.2019 r.
rp. Copusn

Yn. 2 3311
Aexknaparvop:......
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