
CTAHAAPTI,I3I4PAH OBPA3EII HA AO|OBOP

3a BL3JraraHe Ha o6rqecTBeHa nopr,qKa 3a ycJryfH

.{lrec, lrl't- 2019 r., n rp. Corf r.rr, rvrexay:

fl-49-,a_-_z*
/5, / %,.1,7 '

HAPOIHOTO CbBPAHI{E HA PEIIyEj'IIIKA EI'.,'IIAPII.fl, Corpur 1169, n,r.

"Hapo4no cr,6pauue" 2, EhK no EyJICTAT 000695018 u useHrurfuraqrioneH Ns to AAC
BG000695018, npeAcraBnqBaHo or Xpuraureua Huro:roga - AHpeKrop Ha AupeKrruq

,,flap.raueHrapHa xauqenaprl.r", orpaBoMouleH cbc 3arroBeA Ne AA-950-05-6412'7 .O3.2O19 r.
Ha rrpeAceAarenr na Hapo4noro cr,6paune u Bofixa Ilouxona - uraBeH cqeroBoAuTeJr,

HapuqaHo rro-HaratbK n goroeopa BTr3J'IOXITTEJ'I, or eaHa crpaHa,

A

,,KOHTPAKC" A!, cbc ceaanuue H aapec Ha yrpaBneHue: rp. CoQur 1l 13, y.n. ,,Tanrxna"
Ns 13, erucaHo n Tr,proncrur perucrtp xrr*.r Areuqtr.rra ro B[r.rcBaHrrqra c El4K 175415627

u uaeurutfuraquoHeH Ns no AIIC Bcll54l5627, rpeAcraBrrBaHo or Huxo.nafi fropaaHon -
rl3rrbrrHrrrerreH AHpexrop, HaputraHo no-aony 3a r{parrocr I,I3IIITJIHI,ITEJI, or gpyra

cTpaHa,

Ha ocHoBaHrre . . 194 or 3arosa sa o6qecrgeHu [op6rrKn n yrBtpreH nporo(on

-l\& On-955-0O-69 or 22.03.2019 r. na Bb3JIOXtr4TEII-fl sa onpeaenrHe na I43fIbJIHI4TEJI
ua o6ulecrreua rIoplqKa c apeAMer r.r3BrHrapaHurroHHa noaApr,xKa Ha KoMnrorpr.r3r.rpaHa

cHcreMa 3a rnacyBaHe na Hapognoro cr6pauue ua Peny6,rnrca Er,lrapur c rr3nor3BaHe Ha

6aouerpuvHrl noKa3areJrr{, ce crurrcqlt ro3r, AoroBop (rfioronopa/.(oronoprr") ra

CJIEAHOTO:

I. TIPEAMET HA AOIOBOPA
H.rt. l. (l) Bb3JIOXI4TEJIIT nrsrara, a I43IIbJIHI4TEJI-fIT npueua ra rr3Baprxu cperqy

Bt3HanpaxAeHr.re n npI.r ycnoBr.rrra Ha ro3r.r .{oronop, u3BbHrapaHqloHna nogpr,xxa Ha

KoMnrcTpH3rlpaHa crrcreMa 3a ruIacyBaHe ua Haporlroro cr,6pauue ua Peny6luxa Erlrapua c

u3nolr3BaHe ua 6uouerpu.rHI.r floxa3arerr4, Hapr4qaHa no-Aony 3a Kpar(ocr ,rYc,ryrara".
(2) B npe.qr.rera Ha AoroBopa ce BKrroqBar c.neAsure Aeftsocru:
l. flo.q.qp6Nxa Ha cucreMara (B r..r. rpyA, pe3epBHH qacrlt Lt (oMrroHeHrr.r, TpaHcnopr,

JrrrueH3u ra coQryepa, o6yreuue npu Heo6xo4uuocr), c xounoHeHT[, nocoqeHfi B

Texsuqecxara cneuu<buxaul.ts na Bt:roNure:rr - flpuloNeHue J\b 1 rr,u AoroBopa.

2. ExeueceqHo u3B6pIxBaHe Ha lpotpr'r.narruKa Ha cllcreMara, cJIeAeHe sa ueftuara

npov 3BoAHTenHocr, flycKaHe Ha recroBe, rloqucrBaHe Ha Harpy[anrl ce xypHaInHH rfafi.noee u

apyr[ p]"ruHHIr aefisocrs, rapaHrrrpaufi 6e:npo6lerr'tua pa6ora ua clrcrer4ara'

3. flporvreuu n corfryepa npn npoMtHa Ha HopMarrrBHara ype46a. flpouxHara rpr6na 4a ce

H3B6prrru ao 10 (aecer) pa6oruu AHI'I cneA BJrI'I3aHe B clrlla Ha [poMcHara B HopMarHBHara

ypeg6a. Bcuvxr.r recrone rpr6na aa ce r43B6prxBar 868 BpeMe, npe3 Koero HrMa [neHapHH

3aceaaB s, HJIIz LI3B6H pa6orHo BpeMe.

4. O6y,renue npr-r Heo6xoal'IMocr Ha HoBt't cnyxl{Tenlr ua Hapo4uoro cr6panue' (onro Aa

pa6orf,r c6c clrcreMara, noafioMaraHe pa6orara Ha cnequilJlHcrI.ITe Ha HapoaHoro cr'6pauue

npr{ cMrHa Ha HapoaeH [peacraBl{TeJ] lr:ru ur6op ua uono Hapo4uo ct'6paur're'

5. OrcrpaHxeaue Ha BCHqKLT B!3Hl4KHa,In He.qocTaTbIII.l, [pl',IHIII',InHI'I HeI',I3[paBHOCTI',l 14

n"rpuurrno $yuruuour'rpaue Ha cucreMara 3a rlracyBaHe u no'uMqHa Ha BcHqKlI

4e$exrupa,ru rlacrrl I'I KoMrIoHeHTfi .

6.CorreAcBoeBpeMeHHara[oaMsHaHaaeoe(TupanHTeqacrl'II'lKoMnoHeHTI'IHacHcreMara

3a rnacyBaHe, I43[',bJIHI4TeJIrLrpa6oa .ua noAAbpxa neo6xoluproro 3a ue'Ta KoJl]rqecrBo
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pe3epBHr.r 'tacrll rt KoMrroHeHTrr Ha cKJIaa. Koraro noupe4ara He Moxe aa ce orcrpaHl4 Ha

Mqcro H3nbrHHTenqr [perocraBc 3a BpeMero ua peuonra o6oporHa rexHr.r(a, $yuxquoua.ren
eI(BrrBiIneHT Ha [oBpeAeHara, c6c cbulrrre ulu lo-4o6pu napaMerplr.
(3),,{orosoprr ce u3[brH.sBa B ycnoBnsra ua pa6orerqo Hapoano cr,6pauue,6e:4a ce lpeuu
Ha HopMaJrHoTo rray {ynxquouupaHe.
(4) I4:nr:rnure,rqr l.r3BbprxBa no&qpr,xxara Ha KoMntorpn3rrpaHara cHcreMa 3a rJracyBaHe

rrpfi cna3BaHe na geficrsarqoro 3aKoHoAarencrBo, TexHrr.recKuTe t.t TexHoJroruqHu npaBuna,
HopMarHBH rr craHAaprlt r crpaHara or o6yueu u ceprnrfuuupaH rrepcoHzrn.

(5) [Io44prxxara Ha cHcreMara ce oc]rryprBa B pexl.rM 24 \aca B aeHoHouluero, '] gluu s
ceAMurlara, 365 ltnt B roAr4Hara.

(6) npu Heo6xo.urrMocr or rr3BbprxBaHe Ha onpeaeJreHa .[efiHocr rro noaApbxKara Ha

cr{creMara BR3JIOXI4TEJIIT noAasa nHcMeHa 3zrrBKa .qo ISIAJIHI4TEJI fl, sait-varrxo 24
qaca npe.4BapHTenHo.

(7) IIpn B!3HrrKBaHe na npo6:relru npu $yHxquouupaHero Ha cr{creMara H3nr,nHr.rreJrqr ce

or3oBaBa Ao I qac or noAaBaHe Ha 3aJrBKa (nncrueHo u no renerfou) c uutpopuaqtrr ra
xapaKTepa laTaTa Ha Br,3HHKBaHe Ha nOBpeAaTa.

{:l. 2. l43lTTJlHl4TEI-tIT ce 3aAbnxaBa Aa rpeAocraB, Vc.nyrara B cborBercrBrre c
Texsuqecxara cneqrr$H(auur, Texsuqecxo'ro flpernoxeHue Ha I43fllbJlHHTEIUI u
I{euonoro flpeanoxeHrre na II3IIbJIHI,ITEI75,, u qpe3 nauara, nocorreHH s Cnuc.r,x Ha

rrepcoHana, xofiro qe u3n6rH.f,Ba rropr,rlKara, ctcraBJlrBau1[ cr,orBerHo IlpnloNeuur NlNt
1, 2, 3 u 4 xllr rogrl ,{oronop (rrllpn,roxeunnra") H npeAcraBnrBarrru Hepa3nenHa qacr or
Hero.
rl,r. 3. B cpoK Ao 2 (dea) guu or Aarara Ha cxJrrcqBaHe ua floronopa, Ho Hafi-Kr,cHo rrpe4r
3anoqBaHe Ha HeroBoro H3nr,rrHeHue, I{3tIbJIH}.lTEll_flT yretourna BIb3JIOXHTEJI_fl :a
IlMeTO, AaHHLtTe 3a (OHTaKT U ApeACTaBI.ITenHTe Ha nOAIl3r[r,JrHHTeI]ITe, rrocorleHl,r B

orfeprara sa I43tllbJIHI4TEJIr. I43IIInHHTEJITT yBeaoMrBa B-b3JIOXhTEI_fl sa
BcqKaKBu npoMeHu B rrpeAocraBeHara untloprr.rauur B xoAa Ha r{3naJlHeHrrero ua loroeopa n
cpor 4o 2 (dea) auu or HacrrnBaHe Ha cborBerHoro o6cro.f,rercrno (uenptuo:rcuuo).

II. CPOK HA AOIOBOPA. CPOK TI MflCTO HA I,I3IIT,JIHEHIIE
r{,r. 4. floronopbr BJrrl3a B cHJIa Ha aarara Ha perrrcrp paHe B aeJloBoaHara cl{creMa Ha

BI,3JIO}KIITEJ'I'.
rl.n. 5. Cpoxr,r 3a ll3rrtrHeHne ua Yc,ryrure e l2 (AganaAecer) Meceua, cqr.rraHo or Aarara Ha

Bjtr.r3aHe B cLIJIa Ha AOrOBOpa, a I{MeHHO AaTaTa Ha perlrcTpfipaHe B aenoBoAHaTa cr.rcTeMa Ha

Bb3JIOXL{TE,lLlf,, xoqro ce rocraB, Ha Bcrrr.rxr-r eK3eMrJrrpt.t ua ,{oronopa.
II,r. 6. Mqcroro Ha rr3['r,JrHeHue ua ,I[oronopa e flteuapna 3ana, B crpaaara ua Hapornoro
cr,6paHne, e rp. Co$ur, u:r. ,,Hapoguo cr,6paHue" Nl 2.

III. UEHA, PEA I,I CPOKOBE 3A TIJIAI-UAHE
rln. 7. (1) 3a npe4oc:ran.rue na Yc:ryrrre, Bb3JIOXI4TEJIflT ce :agr,rxaBa Aa rrrarr4 Ha

I43IIbJIHHTEII-fl o6rqa qeHa B pa3Mep sa 59 999 (leraecer H aeBer xlurcAu aeBercroruH
AeBeraecer l.r Aeser),resa 6e: !!C u 71998,80 (ceAerraaecer H eAHa xrnqalr AeBercrorlrH
AeBerAecer r,r oceM JreBa H oceMAecer croruuxz) lena c .Il[C (Hapvualra flo-HararrK

,rII,euar.a" urtt ,,Crofisocrra ua loronopa").
(2) B I{euara no a:r. I ca e(nrcqeHr.r Bcrrq(u pa3xoAr.r Ha I,I3IIIbJIHI4TEJI! sa usn!,lHeHue Ha

Ycryrure, BKJltoqurerHo H p,BxoAtrre 3a nepcoHilna, xoiiro u1e H3flbrrHrlBa nopbqxa'ra,
croiinocr Ha pe3epBHure rracrr.r H KoM[oHeHT]r, TpaHcnopr, ,'lrqeH3u aa corfryepa, o6yveuue
(npu ueo6xo4uruocr), Karo Bb3IIOXI4TEJIflT ue .{r,lxl.r 3arr;rarqaHero Ha KaKBHro rr aa e
Apyru pa3Hocxl.r, HarpaBeHH or H3III,JIHI,ITEJIX.
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(3) IIeHara, flocoqeHa a aa. 1, e rfurcupana 3a BpeMero Ha rr3[bJrHeHr.re Ha loroeopa u ue
rrolrexlr Ha rrpoMsHa, ocBeH B cnyqi .rre, r,r3puqHo yroBopeHn u rosu loronop u n
cborBercrBr.re c pa:nopeA6ure na 3Ofl. B c:ryvafi, tre no BpeMe Ha r.r3[6jrneHue na,{oroaopa
pa3Mepbr Ha AAC 6rge npoueueu, I]enara cJreaBa aa ce cq[Ta rr3MeHeHa aBToMarr.rqHo, B

ctorBercrBue c HopMarxBHo onpeAeneHuq pa3Mep Ha 4aurxa, 6e: 4a e ueo6xo4tlrvro
no.4lll.icBaHeTo Ha AontnHHTenHo cnopa3yMeHrre.

{.r. 8. B}3JIOXLITEJIflT nnaua Ha I1,3[I},[HVTEILI, I{euara ro rorra .{oronop na 12
(4nana4ecer) paBHr.r MeceqHx BHocKH, Bcr(a or Koltro B cpor( Ao l0 (decem) awr, cqr{raHo or
npueMaHe r,r3rrl,rHeHr.IeTo ua Yc:ryrure 3a cboTBeTHr.rs Meceq.

{.n. 9. (1) Bcrro n,rarqaHe rro ro3r.r floroaop, ce lr3BtptrlBa 863 ocHoBa Ha cJreAHHre

AOKYMEHTI,I:

l. orqer 3a flpeAocraBeuure Yclyru 3a c]orBerHu, Meceu, flpeacraBeH or
Z3I:bJIHI4TEIUI ua Bb3JlOXHTEllfl, xoiiro ce c6craB, B rpr.rAHeBeH cpoK or r.r3rut aHe
Ha BCeKH MeCeqeH nepnoA;

2. npteuo-npeaaBarelleH nporoKon 3a npneMaHe ua Yclyrure 3a cborBerHr,r, Meceq,
roAIrHcaH or BA3JIOXI{TEJII n I43IIbJIHL{TEJII, xofiro ce ctcraBrr B rpr.raHeBen cpox
cJreA flonyqaBaHe Ha orrrera IIo r. l, npu cborBerHo cna3BaHe Ha parnopeA6ure Ha pasaer VI
(flpe4anaue n npueMaHe Ha rr3rrlnHeHr{ero) or floroeopa; n

3. $axrypa 3a AtirxuMara cyMa 3a caorBerHns Meceq, v3ragLela or
I43IIbJIHI4TEJL U npeacraBeHa na Bb3JIOXI4TEJUI.
(2) B:b3nOXVTEJI9T ce 3aAbJrxaBa.rla rr3BbpuBa Bcql<o AtrxuMo rJraulaHe n cpox go l0
(decem) ap.u cnea rronyqaBaHero Ha $axrypa sa I,I3IIIbJIHHTEIIA, r.pu cna3BaHe Ha
ycJroBLIrTa no a,r. l.
tl.n. 10. (1) Bcuu*r nraulaHr4s rro ro3rr .{oronop ce r.r3B.r,prrrBar B neBoBe, upe: 6aHxon
rpeBoA no cre4nara 6alrxoBa cMerr(a sa I{3f11'JIHI,ITEJIII:
Eauxa:.{CK A!
BIC: STSABGSF

IBAN: BG28STS493000008577684

(2) I'l:nr,ruure:rsr e ArbxeH Aa yBeaoMrBa rrucMeHo Brg:roxure.fls 3a Bcr{qr(r4 rrocJreaBaun
npoMeHu no a:r. I s cpox or 3 (mpu) gltr, cqrrraHo or MoMeHTa Ha npoMsHara. B cayvafi ve
I,Ignr,rnutellt He yBeAoMr.r Br,:,toxureas B To3tr cpor, cqr.rra ce, qe nrauraHHqra ca
HaanexHo H3BspueHIr.
rl"r. 11. ( I ) Koraro 3a qacrra or Ycryrure, Kosro ce lr3rrr,JrHlrBa or [oa1r3rrr,JrHgren.
Ir3IItJ'IHeHlIero Moxe aa 6r,ge npega4eHo orAeJIHo or LI3[lnHeHIrero Ha ocraHiurr.ITe yclyru,
IIOAI,I3N,I,JIHI.ITen,T [peAcTaBs ga I43TIbJ]HI{TEII-fl or.rer 3a I,3TI6JIHeHI,IeTo Ha cloTBeTHaTa
vacr or Yc.:ryrure 3a cGorBerHI.Ic nepuo.4, 3aeaHo c HcKaHe 3a nJlatuaHe Ha ra3u qacr IIpcKo
Ha noAlr3rr6JIHIrrett ( ne nputotruuo ).

Q) II3IJT[HUTEJLflT ce 3aAlrrxaBa Ia rpeAocraBr.r na B'b3JIOXLITEII-fl orqera u
rrcKaHero 3a fl]rartaHe Ha floar{3flbJrHr.rren, B cpoK go 15 (nerua4ecer) 4uu or noryqaBaHero
My, 3aeaHo cI,c cTaHoBl.{tue, oT KoeTo aa e Br.laHo aaJr}r ocfiopBa flnauaHurTa Hru qacT oT Tqx
Karo HeAr,nxr.rMu ( r t e npu,toltcuu o ).
(3) Bb3IIOXI4TEJI-fIT npueua r3n.r,rrHeHr.rero Ha qacrra or Vc:ryrure, npu cr,orBerHo
cna3BaHe ua pa:nopeg6ure ua Parge,r VI (flpeaanane r4 rrpueMaHe ua uanr,,ruenuero) or
.{oronopa, r.r 3aIIJIaIqa Bb3HarpaxreHlte 3a ra3l qacr Ha noAIr3[bnHHTeJlr n cpox go 20
(deadecem) aHx or noaflrrcBaHero Ha rrplreMo-npeaaBareJreH nporoKoJr. Bt 3JIOXI4TEJIflr
HMa npaBo aa oTKaxe Aa r.r3B6p[IH [JIaUIaHeTO, KOfaTO IACKaHeTO 3a nnaulaHe e oc[opeHo oT
I43n:bJIHl4 TEJI.f,, ro r,rolreur:a ua orcrpaHsBaHe Ha rpuquHara za orxasa (uenpu,tottcuno).
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IV. |APAHIIUfl 3A I43IIT,J'IHEHL{E [|APAHUI4fl 3A ABAHCOBO
IIPEAOCTABEHII CPEACTB A - ( nenp rutoatcu.wo)

Iapanqur 3a H3rrtJrHeHHe

{;l'. 12. flpu nognucnaHero Ha ro:rl floronop, l,13lI-bJIHI{TEJIflT npescrau ua
B'b3JIOXI,ITEJI.fl rapauqur 3a H3nbrrHeHne B pa3Mep ua [...]Vo ([...] Ha cro) or Crofisocrra
Ha .{oronopa 6e: !!C, a uueuHo [[ ( )]
(nocouea ce cy.Mams, 3a Koumo ce u:iaea ?apaH1uzma 3a u3nbrHeHue, xamo pas.uepum fi ue

-uotre da tadeuutaca 5 Vo (nem ua cmo), cbomaemHo 2 Vo (dee ua cmo) om cmofiuocmma ua
dozoeopa')l neBa/eBpo/Apyra na,ryra (rrlapanuuflTa 3a ulnr,rneHue"), Kocro cryxH 3a

o6e:neqasaue Ha H3rrbJrHeHuero Ha [sagurxeHllsra Ha H3[TTnHHTEJI-fl no] floroeopa.
[CrpaHure ce cbrracqBar, ve Cyua e pa:lrep ua

)1, npescraurnawa I...)Vo ([...] Ha cro) or
fapanqurra 3a n3nGrHeHHe, e [peaHa3HaqeHa [o-KoHKperHo 3a o6e3[e.iaBaHe Ha

r-apaHrrxoHHoro noa-qbpxaHe, rrpeaBuAeHo o floronopa.]]

[{,r. 13. (1) B clyuafi Ha H3MeHeH e ua floronopaa, [r3Br,pueHo B c'r,orBercrBr.re c ro3u

.{oronop u nprlJloxltMoro flpaBo, BIgItoqHTeJrHo Koraro H3MeHeHrrero e cBbp3aHo c

[r.ru4excupaue Ha UeHara, ], I43IIbJIHI,ITEJIIT ce 3aA:bnxaBa Aa rrpelrprreMe
ueo6xogllrr.rure aeficrBr.rc 3a npl.IBexaaHe ua fapauqzrra 3a r.I3nbJIHeHHe B cr,orBercrBl.re c

[r3MeHeHHTe ycxoBt, ua .{oroeopa, B cpox Ao 11...) (c"toso.u)] AHrr or noAnncBaHero Ha

.qo[tJrHHTenHo cnopa3yMeHue 3a rr3MeHeH]rero. (2) !e crar.rrra 3a fiprBexraHe Ha

fapaHqurra 3a H3n'bJIHeHI.ie B cborBercrBHe c rr3MeHeHI{Te ycroBu., Ha .(orooopa Motar aa
BxrrroqBar, no ur6op sa I,l3fIbJIHhTEJIX:
[. suacqHe Ha Aont;rHrrrenHa napuqHa cyMa ro 6auKosara cMerKa Ha Bb3JIOXI4TEJIT,
flplr crra3BaHe Ha rr3r,rc(BaHuqTa Ha qr. [15] oT,UoroBopa; u/rrnH;

2. npegocranxue Ha AoKyMeHT 3a H3MeHeHue Ha [bpBoHaqarHata 6anxona rapaurr[, Hnr,r

Hosa 6aHxoea rapaHunr, npu crra3BaHe Ha u3rlcxBaHrlqra ua ul. [16] or.{ororopa; u/u:ru
3. rpe,&ocranaue Ha ao(yMeHT 3a I{3MeHeHI-Ie Ha nrpBoHaqaJlHara 3acrpaxoBKa taru HoBa

3acrpa,\oBKa, flpu c[a3BaHe Ha a3lrcxBaHu.f,ra Ha qn. 
I l7] or .(oroaopa.]

rlr. 14. Koraro xaro fapaHrlur 3a rr3rrbJrueHr.re ce [peAcraB, flaplrqHa cyMa, cyMara ce BHac,
no [6auxouara cMerKa Ha B'b3JIOXI4TE]I-fl, noco.reHa e loxyrvreuraquxra sa o6urecrseuara
noprvxal / [creqHara 6auxoBa cMerKa na BIb3JIOXI4TEJI-fl:

tt.......... (......

Eaura: [ ..........

BIC: [.................
IB AN: [...........
II,r. 15. (l) Koraro (aro rapaHur.r, 3a u3nbJrHeHr.re ce [peAcraB, 6anxosa rapaHuur,
I43IIbJIHI4TEJIIT npenaaa na BIb3JIOX[TEJLfl opzruHa,reH eK3eMrnsp ua 6aHroea
rapaHqr{r, r{3.qa.4eHa B ron3a Ha Bb3nOXI,lTEJIr, xorro rpr6ea aa orroBapq Ha cneaHure
I,I3 I' C KBAHI,Iq :

l. aa 6r,ae 6eayclonna ra HeorMeHreMa 6aHrosa rapaHrluc [rrn $opua, npeaBapr.rrenHo

[cruacynaua c] Bb3JlOXI4TEnfl) I [ga cr,stpxa 3aar,nxeHrre Ha 6aH(ara - rapaHr aa
r.r3B'r,put.t rnaruaHe rrp]r n6pBo lHcMeHo r{cKaHe or Bb3JIOXI4TEJI-fl , 4erlapnpau, ve e

Harrrrre Her.r3[6JrHeHue Ha 3a,ur,J]xeHue sa I43II'bJIHhTEJI[ vtru apyro ocHoBaHne 3a

3aAbpxaHe Ha fapaHrlurra 3a rr3trbJrHeur.re no ro:u !oronop];
2. la 6rle cbc cpoK Ha BaJtu.4Hocr 3a rleruq cpoK Ha geficrnue Ha lororopa [rurcc 30
(rpugecer) AHU creA [peKparrBaHero Ha,(oronopa] [, rcaro npu neo6xo4r.uuocr cpoxr,T Ha

BaJrr.rAHocr Ha 6aHxosara mpaHuu, ce yAbnxaBa rrnH ce H3aaBa HoBa].
(2) EaHxoeure piBxoArl no orKprrBaHero H rrorAbpxaHero Ha fapaHuurra 3a r.r3rrtlrHeHtre

nr,e tfopuara ua 6anrosa rapaHrlnq, [xarro r.r no ycBorBaHero Ha cpeAcrBa or crpaHa Ha

BI3JIOXI4TEJII, [lpu HaJruqlrero Ha ocHoBaHr,re 3a roBa,]j ca 3a cMerKa Ha

H3T'bIHZTENq.

4

11.



rl.n. 16. (1) Koraro xaro fapaHqrlr 3a H3n6nHeHr.re ce npeAcraB, 3acrpaxoBra,
Ll3llhJlHl4TFJflT rpeAaBa Ha B:L'3JIOXI4TEIUI oplrruHa.reH ex3eMrnqp Ha

[sacrpaxonare,rHa noruqa], [ngaaaeHa B norr3a na BIb3JIOXLITEIIA) I [n xorro
B1'3JIOXHTEJI-fl T e nocoqeH Karo rpero rorr3Barlo ce:iuqe (6ene$nquep)1, xoxro'rpr6na
aa oTroBap, Ha cJreaHlrTe rr3HcKBaHt,r:

l. ga o6erneuaaa rr3lr,rHeHHero Ha ro3r.r .{oroeop qpe3 rroKpHTHe Ha orroBopHocrra Ha

I43TIbJIHtr,ITEJI-[;

2- la 6r4e ct,c cpox Ha BarrrAnocr 3a rlenu, cpoK Ha geficrnue Ha loronopa [nlroc 30
(rpu4ecer) aHH cJreA flpeKparrBaHero ua floronopa].
(2) Parxoaure no crunorrBaHero Ha 3ac, paxoBarerHu.f, aoroBop r{ noar}pxaHero Ha

BaJrltaHocrra Ha 3acrpaxoBxara 3a H3rrcKBaHHr cpox, [xaxro t-t no Bcqxo r{3[JIauIaHe Ha

3acrpaxoBareJrHo o6esrqereuue B noJr3a na B'b3JIOXI4TEJI-fl, [npu Hiufir{Hero Ha

ocHoBaHr.re :a rosa,ll ca 3a cMerxa ua I43IIbJIHI,ITEJI-fl.
q,r. 17. (1) B'b3JIOXI4TEJITT ocso6oxgana fapauqnxra 3a r.r3rrr,rlHeurre n cpox go 1[.../
(ctoeott)l AHr,r cJre,q lpexparrBaHero na .{oronopa [upuxlrouaaue Ha r.r3rr6]rHeHrrero Ha

.{oronopa u oxoHrrareJrHo np}reMaHe ua Yc.lyrr.rre] B rrureH pa3Mep, axo Jrr.lrrcBar ocHoBaHr.t,

3a 3ar6pxaHero or crpaHa sa BIb3JIOXIITEJI-fl Ha xarsaro a Aa e cyMa no Her.
(2) Ocno6oxgaeauero na fapaHqvflra 3a v3rrbn*eHHe ce u3B6ptrrBa, KaKro cregBa:
l. xoraro e BIB $opMara Ha rraprrqHa cyMa - qpe3 rrpeBexlaHe Ha cyMara no 6aHxosara
cMerKa Ha I,I3tl-bJIHI4TEJI-fl, nocoveua n vn. I I I ] or floronopa;
2. xoraro e nr,e rloplrara Ha 6aHxosa rapaHrlr.rq - qpe3 BpbxraHe Ha HeiiHrrs opur[Hzur Ha

rpeAcraBuren ua I43II6JIHI,{TEIIfl. utrur yn6nHoMourego or Hero nHue;

3. xoraro e B,t,B (bopMara Ha 3acrpaxoBxa - qpe3 [npr,ulane Ha oplrruHana Ha

[:acrpaxonareluara nonuqa./eacT paxoBarerHHq ceprr.r$]rxar] Ha npeacraBHTen Ha

I,{3IIbJIHI4TEJI f utru ynrtuoMorleHo or Hero luqe] / [nrnparqaue Ha rrHcMeHo

yBeAoMJreHae go racrpaxonare.nr].

[(3) B:BnOXI4TEJUIT ocso6oxAaBa cborBerHa rracr or fapauqurra 3a H3[6rHeHHe sleA
npfiKrroaiBaHe H npueMaHe rro peAa na .r,r. [30 n 31] or lororopa Ha BceKH orAeJreH

[nepno/eran]. B rarr,s cly.rafi, ocno6oxlaBaHero ce r.r3BbpuBa 3a cyMa, [po[opuHoHzL'rHa
Ha rracrra or Crofisocrra Ha .{oroeopa [nepuoa/eran]. flpn ueo6xoguuocr, 868 Bp.r,3Ka c

loeranHoro ocuo6oxganane ua fapauqnxra ra n3rrr,rHeHHe, I43tl6JIHI{TEIUIT npe4ocrarr
sa B'b3JIOXI4TE,rl-f goxyueHr 3a u3MeHeHr,re Ha [apBoHaqaJrHara 6anxosa rapaHuuq r.rru
Hoga 6anxosa rapaHlllrr, cborBerHo racrpaxonxa?l

[(4) fapaHr1Hrra Hrrr{ cborBerHara qacr or He, He ce ocBo6ox.{aBa or Bb3JIOXI4TEJI_fl, aro
B npoueca Ha fi3nlrHegrre Ha ,{oronopa e B63Hr.r(HalJr c[op Mexay Crpauure orHocHo
Her.r3[BnHeHue Ha 3aArrxeHr.trra Ha ll3fllbJIHI,lTE]lA u BlnpocBr e orHeceH 3a peruaBaHe

[peA caa. llpra peurasaue Ha cropa B non3a Ha Bb3JIOXI,ITEJLfl rofi Moxe Aa npucrtnr.r
Kr,M ycBorBaHe na rapanqzure].

{.n. 18. BIb3JIOXI4TEIUIT rlMa flpaBo Aa 3aAr,pxu cr,orBerHa qacr x aa ce yAoBnerBop[ or
fapauqurra 3a H3rrT,JrHeHHe, xoraro II3fIIbJIHHTEJUIT He rr3n b;rHr.r Hq(oe or HeroBr{r.e

3aar,nxeHHc no AoroBopa, KaKTo r.r B cnyqal.rre Ha nouo, qacrHqHo r.r :a6aseuo H3II.r,rHeHue

Ha Koero H Aa e 3aAbJrxeuue Ha H3fIlbJIHkITEllA, Karo ycBou raxaBa qacr or fapaHuu.rra
3a a3[bJIHeHHe, Korro clorBercrBa Ha ytoBopeHara n loronopa Heycrofira 3a cGorBerHLI.,I

c,ryuafi ua Heu3rr6nHeHr4e.

{,r. 19. Bb3JIOXIITEJITT uMa rrpaBo Aa 3aAbpxr{ fapauqurra 3a u3n6nHeHr.re B n.bJreH

pa3Mep, B cjreaHr{re cJryqau:

1. axo I43IIbIIHLITEIIflT He 3anoqHe pa6ora no H3nlJrHeHHe ua,,(oronopa [r cpox go /:a
rlepHo.q flo-Abnr,r or] [...] (ctoeot)l .[Hu cneA .{arara ua BJ]r.r3aHe B cura H

Bb3IIOXI,ITEJITT pa:naru.r .(oroaopa Ha roBa ocHoBaHr{e;
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2. npll nuruo HelI3n6JIHeHire [, n r.v. xoraro Yclyrure He orroBaprr Ha r,r3LIcKBaH[qra Ha

B'b3JIOXI,ITEn-fI,I rz parna,rrue na lorooopa or crpaHa ua Bb3JIOXtr4TEJI-{ Ha rosa
OCHOBAHHE;

3. upr.r nperparrBaHe Ha gefinocrra ua H3flbJIHI4TEIlg utu npu o6rnaoaHero My ts

HecbcToqTeJIHocT.
rl.r. 20. B eceru c::yvaft Ha 3arr,pxaHe ua fapaHqurra 3a rr3raJrHeHue, Bb3JIOXI4TEJITT
yBe.qoMrBa I43II:bJIHI,ITEJI A za sasry,pxauero r.r HeroBoro ocHoBaHHe. 3a4rpNanero na
fapaHqnrra 3a l43[brHeHrre u3urno urtt tracrrrrlHo He r.r3qepnBa flpaBara Ha

B:b3llOXl4TEJI fl na r+,pcu o6e:ulerenue B no-rorqM pmMep.
rl"r. 21. Koraro B:b3JIOXI4TEJI-fl T ce e yaoBnerBopun or I-apauqrlrra 3a rr3nbnHeHr.re u
floronopr,r npoAr,nxaBa Aa e B cuJra, H3IIIIJIHHTEJUIT ce:agr,:rxaoa B cpoK Ao tt...l
(ctoao.u)l nHH Aa AonlJrHH fapauqnrra 3a u3[brHeHr,re, Karo BHece ycBoeHara or
B'b3JIOXI4TEJIfl cyrlra no cMerKara na B'b3JI OXI,ITE IIA r.ntu npeaocraBrr AoKyMeHr 3a
Ir3MeHeHxe Ha nbpBoHarrzuHara 6anroea rapaHqrry r.rJrlt HoBa 6anrona tapaHqur, cborBerHo
3acrpaxoBKa, TaKa qe BbB BceKIl MoMeHT or aeficrBlrero ua .{oronopa pa3Mep6T Ha
fapanqnrra 3a H3nGJrHeHHe Aa 6cre B ctorBercrBrre c qn. 

I l3] or floronopa.

fapanqur 3a aBaHcoBo rrpeAocraBeHrl cpeAcrBa
r{1. 22. (1) tlpu ronnr4cBaHero Ha ro3r, floroaop, I43II'bJIHI4TEJI-flT npe4craar ua
Bb3JIOXI4TEJI A u rapaugut, xosro o6e:leqaBa aBaHcoBo npeaocraBeHrrre
cpe,rlcrBa B pa3Mep Ha [............ ( .. . .. . . .. . ... ... . ... . .. . . .. ............)] (nocouea ce cy.uama, 3a
Kotmo e y?otopeHo aaaHcolo ruaulane)l reBa, KaKTo e rrpeABnAeHo n g:r.[9 6.(a)] or
.{oronopa (rrlapanqur 3a aBaHcoBo npeaocraBeHrr cpeacrBa").
{2) f apauguna 3a aBaHcoBo rrpeAocraBeHH cpeAcrBa ce npeAcraB, no u:6op ua
I43II:bJIHHTEJI-fl n egua or r[opuure, nocoqeHlt a 3Ofl, npr,r cGorBerHo cna3BaHe Ha
H3HcKBaHHrra ua 9r.[5 - l7j.
(3) fapanqurra 3a agaHcoBo npeagcraBeHu cpeAcrBa ce ocno6oxgana ao 3 (rpu) AHr.r cnel
Bpbrr.IaHe rrJl, ycBosBaHe ua arar"ao.l

O6rqr yc.nonrq orHocuo lapanqurra 3a H3nbJrHeH[e lr fapanqnrra 3a aBaHcoBo
rrpeAocTaBeHn cpeacTBa
rlr. 23. Bb3nOXI4TEJITT ue lt,rxu JrlrxBa 3a BpeMc.r.o, rpe3 Koero cpeAcrBara rro
fapaHqnrra 3a [3[bnHeHr.re [r.r fapauqrlrra 3a aBaHcoBo [peAocraBeHu cpe4croa] ca
rrpecrornu npr,r Hero saxoHocr,o6pasuo.

V. TIPABA I,I 3MI,JIXEHHq HA CTPAHUTE
{a. 24- Vz5potBaHero Ha KoHKperH[ npaBa r,r 3aAbJrxeHfl, na Crparrure B To3r, pa3Aen or
,,{oronopa e Herz3qepnarenHo H He 3acrra 4eficrnuero Ha Apyru Knay3n or loronopa nlr.r o.r
npr,rJroxr,rMoro flpaBo, [peABtrx4atlu tpaaa ululH 3aAbrxeHr.rs Ha Koqro H Aa e or Crpauure.

O6uu nDaRa rr laitb,'rxeHHq ua II3tIbJIHHTE"tIf
rl.r. 25. II3IIb"IHIITEJIflT rMa npaBo:
l.4a noryur.r BB3HarpaxAeHHe B pa3Mepa, cpoKoBere u npt.t ycnoBr.rrra rro qJ]. 7 - ll or
aoroBopa;
2.4aucxa H aa nonyqaBa or BIb3JIOXITITEJIX neo6xoluuoro cr,geficrnue 3a r3n6rHeHrre
Ha 3aAr,nxeHHrra rro ro3r.r.{oroeop, KaKTo H BcuqKrl neo6xo4ul.rH aoKyMeHTrr, untfopvaur.ra
v !.aHHA, rtpqxo cBbp3aHH r.uu Heo6xo4uun 3a n3nbJrHeHr{e ua .{oronopa.
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{.r. 26. [I3IIbJIHI,ITEIflT ce 3aar,JrxaBa:
l. 4a upe4ocranr Yclyrure r.r Aa H3nrrurBa 3anbrxeHHqra cr{ ro rosu loroeop n
yroBopeHHTe cpoKoBe r{ KaqecrBeHo, B cborBercrBl.Ie c .4oroBopa r.r flpzloNeuuxra;
2. aa crcrast fl [peAcraBq na B1'3J]OXI,ITEJUI ueo6xo4r.rMr.rre orqerlr H Aa yqacrBa B

cbcraBrHero Ha [poroKonxre rrpu ycnoBr,r.f,Ta Ha AoroBopa. B orvera ce onHcBa
r'r3BtprrreHara nporfr'uarruuHa refiHocr, orc'fpaHeHara noBpeaa, cMeHeHara qacr/xounonenr
H Ce npunafa c'boTBeTHaTa TexHrrqecKa AoKyMeHTarIHr;
3. ga uutfopuupa cBoeBpeMeHHo Bb3JIOXI,ITEJUI sa scfi.txr, rpeqrr.r, BI3HHKBauIH B xoaa
Ha r.r3rrT,JlHeHr.rero ua pa6ora, Aa npeanoxu Haqr.rH 3a orcrpaHqBaHero r.rM, Karo Moxe Aa
rolrcxa or BTBnOXI4TEJL y(a3aHH, ulutru u,geircreue 3a orcrpaHqBaHero rrM;
4. ga usnr,lrHrna BclrrrKrl 3aKogocbo6pa3H 14 yKasaqvr, 14 Lt3uctlaH:afl na Bb3JIOXI4TEJI_fl ;

5. aa tazu nonepure,rna Kourf ra4euqualuara uurfoplraqur, B c r,orBercrBr.re c yroBopeHoro B

v:r. 44 or floronopa;
6. Aa ne srs:rara pa6orara rv sac"r or He, Ha norIr3[bnHHTeJII.l, Ir3BbH nocoqeHrrre B

o(beprara Ha H3IIbJIHI,ITEllll, ocseH B cJryqar.rre u npn ycnoBrrqra, rpeIBrueHu s 3Ofyla
Bt,3noxu clorBerHa rracr or Yc:ryrure Ha noAH3[T,J]HHTeJrHTe, IOCOTIeHH n O$eprara ua
H3IRnHI4TEn-fl, u ra KoHTponupa rr3[tJrHeHuero Ha rexHrrre 3a.q.bnxeH[s
(uenpunotruuo);

7. aa yuactaa 868 Bcr.rrtxn pa6orHn cpeuu, cBtp3aHH c h3nbJrHeHr4ero Ha ro3r.r .{oroeop (aro
e npurotrcuuo );
8. 4a ue [poMeH.f, cacraBa Ha flepcoHilna or cnuctxa Ha nepcoHana, xoiro ue orroBapc 3a
u3nbJrHeHltero Ha Yc,ryrure, 6e: npeanapurejrHo nI{cMeHo cl,rnacue or crpaHa Ha
B:b3.rIOXIl TEJI'.
9. I4snuuurersr ce 3aAbJrxaBa Aa cxnroqu gorosop/goronopl 3a floarr3flbrHeHr.re c
nocorreHure n orfeprara My noarr3nbJ'rHrrreJrr.r B cpoK or 3 (rpr.r) AHu or cKJ,rrcqBaHe Ha
Hacro.sultg florosop. B cpor N 3 (mpu) AHH or cxJr[orrBaHero Ha aoroBop 3a
[oaH3nBnHeHHe Hnr'r Ha Aonr,nHr,ITenHo c[opa3yMeHrre 3a 3aM.f,Ha Ha rrocoqeH n oseprara
IIoAa3IIbnHl{Ten H3[I'rHHTersr lr3flpaua I(o[I{e Ha AoroBopa I-IJII{ Ha AonbJ'IHl{TenHoro
crlopa3yMeHl'Ie Ha BG3noxI'ITeJr, 3aeaHo c AoKa3areJlcrBa, qe ca I{3r[r,JIHe]rH ycroBHrra no qn.
66,at.2 u I I 3Otl (uenpu,totrcutto).

J0. !a usnr,:rurBa aoroBopa 6e: ga uapy,raBa ycnoBriqra 3a HopManHa pa6ora ua
Hapo4uoro cr,6paHue. 9acr or pa6orr.rre Aa ce r,r3nlnHrBar cner r.r3TurraHe Ha HopMturHoro
pa6oruo BpeMe Ha Hapo4noro c.r,6pauue - 17.30 .{., 6eg r.osa aa [poMe,s aotoBopeHara
ueHa.

I I . !a narr r'rMyulecrBoro sa Bb3JIOXI4TEJUI c rprxara Ha go6r,p rrproBerl r.r Aa
oTcTpaHflBa eBeHTyaJIHO HaHeCeHrr UIeTH rro na3apHI.I IIeHH, 3a CBOq CMeTKa.

12. la uzm'taqBa BcuqKr-r st aose aefiHocru rro aoroBopa c floMo[rra ua o6yueH u
cepru$uqupaH flepcoHaJ'r, Ha uafi-sucoro cbBpeMeHHo rexHHqecKo paBHHUre, C,r,fJ]acHo
Cnucr,xa ua nepcouala.
13. !a orcrpaHrBa BcI.IrIKrr Br'3HHKHaJrlI HeAocrar'IIIr, llpHHrIr.rlHI4 Her43rlpaBHocrl.i lr
HenpaBr'rJIHo <fyHrquoulrpaue Ha clrcreMara 3a rnacyBaHe r.i Aa noAMeHq BCH.{KH qacl.r, u
KoMnoHeHTI,I. I,I3TI.bJIHI4TEJI,T He Hoc},r oTroBopHocT, aXO TIoBpeAaTa ce AT,JI)I(H ua rpy6a
ue6peNuocr na B'b3JIoxl4TEIIA usru Hecna3BaHe Ha IiHcrpyKrr.rre :a pa6ora.
14. B c:ryvanre rro r. 13 aa ce or3oBaBa B cpoK Ao I lelur.l qac or noaareHara or
Bb3JIOXHTEJI-fl raqnra - rlrcMeHo u Ha ren: OTOO li 97i u O219609i92.
15. Koraro noBpeAara He Moxe aa ce orcrpaHH Ha M.f,cro aa npe,rlocraB1r Ha
B1'3JIoxl4TEJI-f :a apeuero Ha peMo,ra o6oporna rexHur(a, $yrxqrouareu eKBHBa!,reHr
Ha rroBpeAeHara, c,l,c ctulltre ulz no_ao6pu napaMerplr.
16' flpu neo6xoarauocr Aa u3Brp,,u o6yvenue Ha cJryxr.rrenr{ na Brb3roxr4TE,rur,
KOI'rrO Aa pa60rrr c'bc cr4creMara, H aa rroAnoMarar pa60rara Ha c,,eulraJllrcr'rre or
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Hapoguoro cr,6paHue [pr.r cMrHa Ha HapoAeH npeAcraBuren n.nu ur6op Ha HoBo Hapo4uo

cr6pauue.

17. .{a ururpruoa npoMeHlr n co$ryepa nplt npoMsHa Ha HopMarr.rBuara ypeaia Ao aecer
pa6oruu aHrr cne.q Birr,r3aHe R clana Ha npoMrHara. Bcaqxlr recrose ce t{3B'r,p[Bar Br,B BpeMe,

npe3 Koero HqMa nreHapHIr 3aceaaHu.f, rrJrrr rr3B6H pa6orHo npeue.

18. IIpr neo6xoAr*rocr or peMoHrHH pa6oru n [neHapHa 3aJra Aa ocrrrypu rrpucr,crBr.re Ha

cBol,I npeacTaBr{TeJrH c orJre.tl clBMecTHo H3Br.prrrBaHe Ha MoHTaxHr.r u AeMoHTaxHI.I

Aefi nocrrl rro cllcreMara.

O6urn noana r 3arr,rxeHrq Ha Bb3JIOiiIOITEJIfl

{.n. 27. Bb3JIOXITTEJIflT rrMa npaBo:
I . .{a lr:ucxga r ga no.ryvana YcnyrnTe B yroBopeHus cpoK, KoruqecrBo H KaqecrBo;
2. Aa KoHTponlrpa H3rr,JrHeHHero Ha roerr.rre or H3IIbJIHhTEJI.fl :aAuxenur, B r.ti. aa
r{cr(a H Aa rronyrraBa uu$oprraaur.rr or H3IIbJIHI4TEJUI npea qelux Cpox Ha loronopa, u:ru

Aa Ir3B6puBa rrpoBepxlr, nplt ueo6xoguuocr u Ha Mrcroro Ha r.I3[T,JIHeHHe na floronopa, Ho

6e: c rona 4a npeqn Ha u3lr,JrHeHllero;

3. ga r.r:ucxna, npu Heo6xoglruocr t.r [o cBos npeueH(a, o6ocuosxa or crpaHa Ha

II3IIbJIHI,ITEJI-fl Ha u:roreeHrrre or Hero orueru/nporoxorr l.rJnr crorBerHa rracr or rrx,
4. la se [pr4eMe HrKoIt or orverure/nporoxoJrrrre, B ctorBercrBr,re c yroBopeHoro n .rr. 30
or .(oroaopa;
5. flpn nranuxBaHe Ha flpo6neMr.r npu rfyuxqnonupaHero Ha cr,rcreMara aa noAa.ue 3arBxa

Ao I43II6JIHIITEJUI c uu$opuaq[c 3a xapa(repa r.r Aarara Ha BB3Hr.rKBaHe Ha roBpeAara -
rrr.rcMeHo r Ha rerr: 0700 l7 977 u 02196O9'792.

6. B'b3JIOXI4TEJI flT urv.a npaBo rro BcrKo BpeMe aa rrpoBeprBa r43rr6JrHeHlrero Ha

AoroBopa or I,I3fI'bJIHI,ITEJUI, xaro c roBa He HapyruaBa oreparrrBHara caMocrosrerHocr
na I,I3IIbJIHHTEJI-fl .

tl.r. 28. Bb3JIO)I(I,ITEIST ce 3aabnxaBa:
1. ga nplreue r,r3rraJrHeHr4ero ua YclyruTe 3a Bcexa oraeneH MeceqeH rreplroA BceI(H or
orqerfiTe, (oraro orroBap, Ha AoroBopeuoro, no peAa r{ flpn ycJroBltrra Ha ro3ll .{oronop r.r

Aa yqacrBa B ctcraBcHero Ha rrporoKoJrr4re npu ycnoBr.rrra Ha .(oronopa;
2. aa zantaru sa I,I3IIbJIHI4TEJI.fI I{euara B pa3Mepa, no peAa r rpu ycnoBr.rqra,

[peaBHAeHn a roru floronop;
3. 4a npegocrauv u ocurypra Aocrtr Ha II3II:bJIHIITEJI-fl go uH$opuaqurra, ueo6xo4llla
3a u3BtprnBaHero ua Yc.:ryrure, [peaMer na floroaopa, rtpl,t cna3BaHe Ha orHocr4M[re
Ir3LtCKBaHHq UIfi OrpaHr.rrreHus clrJlacHo flplrJroxr.rMoTo [paBo;
4. aa tazu nooepurelna Kour[ugenqualuar:a uurpoplraqur, B c.r,orBercrBr]e c yroBopeHoro B

u,r. 42 or .{oronopa;
5.4a orarna cBAeficrBr.re na I43IIbJIHI,ITEJI-fl sr,e Bp63Ka c r43[r,nHeHuero Ha ro3r.

.{oroaop, Brurloqlrre:IHo H 3a orcrpaugBaHe Ha B63HI4KHalIu rrpeqKr4 rlpen }r3n1,JlHeHuero Ha

.{oroeopa, roraro I,I3IIbJIHUTEIIflT ro}rcKa roBa;
6. da oceo6odu npedcmaaeuama om II3IIT>".\HIITEIIfl l-apunqttx 3a u3nbt eHue, cb?'tac^o
Ntay3ume na q.q. 18/23 om flozoeopa (uenptuoxuuo).
1. flpu nr:ullxnaue ua npo6:reuu npu $yuxquouupaHero Ha ctrcreMara Aa noAaAe
3arBKa Ao I43[IbJIHI4TEJL c uur[oprraaqrar 3a xapaKrepa, aatara E qaca Ha Bb3Hr4KBaHe Ha
roBpeAara - nficMeHo u Ha rerr: O7O0 ll 977 u 02196O9'192.

8. B-b3JIOXI4TEJIIT uua npaBo rro BccKo BpeMe aa rrpoBepqBa H3rrbJrHeHuero Ha
Ao[oBopa or I43IIbJIHI4TEJUI, xaro c ToBa He HapymaBa OIIepaTI,IBHaTa caMocToqTelHocT
l:aI43tl'bllHl4TEI7A.
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VI. TIPEAABAHE I,I IIPI{EMAHE HA I,I3III,JIHEHI,IETO
rll. 29. flpe4anaHero Ha rr3naJrHenuero ua Yclyrure 3a BceKrl MeceqeH nepuoa ce

AoKyMeHTrrpa c [poroKon 3a npueMaHe r{ npenaBaHe. KoiiTo ce noAnl{cBa or flpeAcraBuTenr.r

sa BIb3JIOXI4TEJI9 H H3IIIbJIHLITEIIA B aBa opxruHanHr ex3eMnrqpa - no eAnH 3a BcrKa
or Crpauure (rrllpuelro-npe4aBarereH npororo.n").
rlr. 30. (1) Bb3JIOXI'ITEJITT uua npaeo:

1. aa npueue rr3nr,JrHeHuero, Koraro orroBap, Ha aoroBopeHoro n 5-gHeneH cpoK or
npeAcraBrHe Ha rrpororora rro u.n. 29;

2. roraro 6r,gar ycranoneHlr Hec'r,orBercrBH, Ha H3ltJrHeHoro c yroBopeHoro r-r:ru 6rgar
KoHcrarlrpaHr.r HeAocrarbrlr{, Bb3JIOXI4TEJI-flT rr,toxe ra orr(axe rpueMaHe Ha

r43rrbJrHeHrrero ao orcrpaHsBaHe Ha HeAocrararlr.rre 3a cMerKa Ha I43['bIHHTELfl s 5-
IHeBeH CpOK;

3. Aa orraxe Aa npueMe u3ntJIHeHHero [p]r cr,ulecrBeHu orKJroHeHu, or AoroBopeHoro, B

cayuafi, ue KoHcrarr.rpaHuTe HeAocrarrqr{ ca or raxoBa ecrecrBo, rle He Morar Aa 6t aa.r
orcrpaHeHu B paMKr,rre Ha cpo(a 3a H3[T,nHeHue no flororopa, KaKTo r.r Koraro pe3ynrarBT or
,r3nbnHeHt.tero crasa 6esno,'reaen :a Blb3llOXI,lTEJIX.
(2) Oxouuare:rnoro rrpueMaue Ha r,r3nbnHeHHero na Yclyrure rlo ro3H ,{ororop ce
t.I3BbprxBa c noanrrcBaHe Ha o(oHrrarereH flpuevo-npeganareneH nporoKon, rloAnficaH or
Crpanure B cpo( Ao l0 (decem) aHr.r cJreA rr3TrrqaHero Ha cpoKa Ha r.r3rrbJrHeHue no ql. 5 or
.(oronopa. B clyvafi, qe Kr,M To3r.t MoMeHT 6t4ar xoucrarlrpaHu Herocrartull B

I,I3II6JIHEHI.IETO, TE CC ONIICBAT B OKOHIIATEJIHI,IT fIPUEUO.NPC.4ABATEJICH TIPOTOKON H CC

oflpeaen, rroaxoarxl cpoK 3a oTcTpaHtBaHeTO HM llnr.r HaJIaraHeTo Ha caHr(uHr, cbD]acHo qn.

3l - 35 or loronopa.

VII. CAHKUI-{I,I IIPIT HEII3TII,JIHEHIIE
rlr.31. tlpu npocpotrBaHe rr3rrtJrHeHlero Ha 3aabrxeHr.rqra no ro3rl floronop, Herr3npaBHara
Crpaua 4r-lxu Ha H3npaBHara ueycrofixa B pa3Mep sa 0.5 Vo (ny:ra qrlo u ner Aecer, Ha
cro) or Ileuara 3a c r,orBerHlrq Meceu 3a BceKr{ aeH ga6aea, Ho He noBeqe or 3O go (rpu4ecer
ua cro) or Crofisocrra Ha csorBerHuq [eprroA.
Hl.32. flpu roucrarupaHo JrorrJo nr-r apyro HerorrHo Hru.racrr.{rrHo r.r3ngnHeHue Ha
orAenHa Aeftuocr unv np orKJroHeHHe or r.r3HcKBaHr.rsra Ha Bl,3JIoxHTEJI.f,, nocoqenr.r n
Texunqecxara cnequrfuxaqur, Bb3JIOXI4TEJITT MMa npaBo aa noprcKa or
I43rI:bnHI4TEll, Aa rr3nr,nHu H3urno H r(aqecrBeHo ctorBerHara gefiHocr, 6e: .[a nr,lxrl
AOrrsJrHr.ITeJrHO B!3HarpaxaeHHe 3a roBa. B ctyaai, ue u nosmopHomo u3nbJtHeHue Ho
ycry?amo e HeKaqecmqeHo, B:\3IOXIITEJLflT uva npaeo do rudt pttcu ?opoHqurmo 3a
u3nbttrc ue u da npexpamu dozoaopa (uenpu.totruuo). B cnyvafi, qe n floBropHoro
I.{3[',bJIHeH]re Ha ycnytara e HeKaqecrBeHo, Hsnr,lHule;ut gr,:rxu ueycrofiKa B Tpt4KpareH
pa3Mep Ha MeceqHara rleHa 3a Bcer(r.r KoHKpereu clyvafi, a Br,uoxurersr r.rMa rrpaBo Aa
npeKpaTr.r AoroBopa.
V.n. 33. flpu pa:sa,r*re na floronopa [opaa, BrrHoBHo Hefi3n'JrHeHHe Ha HrKo,, or
CTpaHrre, B,HoBHara CrpaHa qr,:rxu ueycrofira B pa3Mep ua 30 Vo (rpr.r4ecer Ha cro) or
C'rofiuoctra na.{oroBopa.
vn. 31. Blb3JIolK[ITE"tLflT uua npaoo i)a ydt ptru acnxa dt,ttruua no mo3, floeorcp
treycmoura upet zadtpttaue tul cy a om fapauqtuma 3a u3nbrHetrue, rctmo yoedo"uu
nuc.v e H o A 3 IIbI H IIT EJLfl 3 a m o n e ( u e npu,t o ttt uu o ).
9,r.35. fl:raurauero ua ueycrofix,re, yroBopeHlr n roau !o.'nop, He orpaHr.rqaBa npaBoro Ha
r'r3rrpaBHara crpaua 4a rrpclr pe{LnHo u3r.bJrHeHHe u/ruu o6erqererr" iu nona"an, Bpe.(H U
fipo[ycHaTH [oJr3U B nO-foJrrM pa3Mep, c1,rjracHo rrprrJIoxHMOTO rrpaBo.
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YIII. IIPEKPATqBAHE HA AOIOBOPA
rlr. 36. ( I ) To:u loronop ce rpexparsBa:
l. c u:ruqaue Ha cpoKa no u,r. 5 or [oronopa;
2. c Irsn'r,JIHeHHero Ha Bcrrr{KH 3aA.bnxeHu, na Crpauure rro Hero;
3. npu uacrr,unaHe Ha nr,,rHa o6errusHa HeBr'3MoxHocr 3a H3[bJrHeHrre. 3a Koero
o6cro.rrercrao 3acerHarara Crpaua e Errr,xHa Aa yBeAoMH Apyrara Crpaua n cpox go 7
(ceAelr.r) auu or HacrtrtBaHe Ha HeBb3MoxHocrra l,t Aa npers.laBu AoKa3arencrBa;
4. npu nperparrBaHe Ha ropnAuqecr(o Jrlrqe - Crpana no lorosopa 6e: npanonpueucrBo, rro
CMI.ICBNA HA 3AKOHOAATENCTBOTO HA AGPXABATA, B KO{TO CbOTBETHOTO J]I'qE E YCTAHOBEHO;
5. npu yc:roarrra no ql. 5, a,r. l, r. 3 or 3I,I@O!P}O[,,{pCJI.
(2) loroeopr,r uoxe ,4a 6lae rrpeKpareH:

1. uo ggar.rltgo cr,rJracle ua Crpaurre, I.r3paBeHo n nucuena Sopua;
2. roraro 3a I43TIbJIHI4TEIIA 6rrc orKprrro rrpou3BoAcrBo no HecbcrosrerHocl r.rrrr.r

Jrr.IKBr.rAauu, - [o uc(aHe Ha Bcrxa or Crpanure.
3. xoraro I43rlbJIHI4TErlf r cncreuHo (noreve or rpr{ nbru B paM*r.rre ua egnn ueceq)
Hapy[aBa 3aAbnxeHurra cu no \r. 26 or Hacrorul]rll AoroBop.
4. npu uecnaanaHe Ha qJr. 43 or uacronquq aoroBop.
rl.r. 37. (1) Bccxa or crpauure Moxe na prBBanH loronopa npu BHH.BHo Heq3nbnHeHrre Ha
cr,ulecrBeHo 3aAT,-[XeHrre Ha .4pyrara crpaHa no loronopa, npu ycnoBurra u c [ocirearrrrure
c:buracHo . . 87 u cl. or 3axoua 3a 3aAbrxeHr.rqra lr AotoBopr.ITe, qpe3 or[paBsHe Ha
rrrrcMeHo flpeAylpexreHxe or u3rrpaBHara Crpaua Ao Her.r3rrpaBHara r4 oflpeAenrHe Ha
noAxolru cpoK 3a rr3rrbJrHeHr,re. Pa:aa[.[He Ha loronopa He ce AorrycKa, Koraro
Helr3nr,JrHeHara qacr or 3a.4r,nxeHHero e He3HaqHTenHa c ofrer Ha [HTepeca Ha l.r3npaBHara
Ctpaua.
(2) 3a qe,r,re Ha ro3, .(oronop, crpanure u-(e cq,.Tar' 3a BrrHoBHo HeH3n]JrHeHrre Ha
cbruecrBeno 3aAbJrxeHae ua I43II'bJIHI,ITEJI_fl ecexu or cJreAHr.rre cryqarE:
l. roraro I'I3[I:bJIHI4TEJIflT ue e 3aloqHrur r,3n b,rHeHu ero ua yclyrure e cpox ao 3 (rpu)
AHI.I, crII.ITaHo or .{arara ua BJILI3aHe B c}rna;

2. u3tTTIrHl4TEJLrlr e npeKpar,n H3rr'rHeHrrero ua ycryrur:e 3a noBeqe or 3 (rpu) 4Hu;
3. I43II:bJIHHTEJIIT e AonycHtrn ctlqecrBeHo orxJroHeHr,re or Yc,rosuqra 3a r.r3rr6JrHeHuc Ha
nop6qr(ara, Texuuqecxara clequ$uraqvr u TexHH.recroro flpeanoxeHxe.
(3) B:b3noxurEJUIT naoxe aa pa3BaJrH loronopa caMo c nlrcMeHo yBeaoMrreH,e Ao
I'l3IrbJIHI'lrEJI f u 6es Ea My .qaae aorr'JrHrrreJreH cpoK 3a n3n6JrHeHr.re, aKo lopaAu :a6ana
sa I43fIbJIHhTEIUI ro e craHaJro 6esnore:Ho HJrl-l axo 3a,46:rxeHnero e rpr6naro ga ce
r.r3[BnH[ HerrpeMeHHo B yfoBopeHoro BpeMe.
rll. 38. B c,ry.rafi, ue loronopr,r e cK,lrroqeH rroA ycnoBrre c K;]ay3a 3a or;roxeHo
a3[bJrHeHr.re. BcrKa or Crpauure Moxe Aa [peKparr, .{oronopa cJleA r.r3T[t aHe Ha
Tpr,rMeceqeH cpoK or c*JrroqBaHero My, qpe3 [HcMeHo yBeaoMneHne ao apyrara Crpaua, 6es
Aa Al,rDKL, npeAr.r3Becrrre u.nu o6esulereuue.
.I'n' 39' B63JIoxI4TEJIrr npexparrna loroBopa B cnyq.xre no qr. l lg, a,r. l or 3ofl, 6e:
Aa .qbnxr o6e:urereHr,e Ha I43rIrbrIHI,ITE nA sa nperbpneH, or [peKparrBaHero Ha
.(oronopa Bpealr, ocBeH ar(o npeKparrBaHero e Ha ocHoBaHlre .r,1. I lg, -. t, i. f or 3Oll. B
floc.]rerHrry c,ryvaft, pa:uep6T Ha o6e:uereHaero ce onpeAen, B nporoKo;r r,urr4
c[opa3yMeH[e, no,4nlrcaHo or CrpaHure, a npLI HenocrlrraHe Ha c'tnac,ne _ no peaa Ha
KJray3ara 3a pa3pe[raBaHe Ha cnopoBe no ro:u lororop.tlr. 40. Br,s Bcr.rrrK, cryqau Ha [pe*parqBaHe ua,{ononopa, ocBeH rrp, npe(parcBaHe Ha

:pIIlT9*o ruqe - Crpaua no .I[oroeopa 6e3 npaBonpueMcrBo:
l. Bb3JIoxl4TEJIrr u I43['bJIHI,rrEruIi 

"r"ru"r, 
(oHcrarHBe, nporoKon 3a

H3B'p,eHara KbM MOM.HTa Ha npe^parrBa,e pa60ra lr pa3Mepa Ha eBeHTyiuHo abnxHMrre
rIJIaryaHIj[:' H
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2. 11311'bllHLIT EJI-fl T ce 3aAbnxaBa:

a) aa npeycra*roBu fipe,4ocraBf,Hero Ha Vc:ryrure, c E3KrroqeHHe Ha raK]rBa

Aefisocru, Ka(Brrro rlroxe aa 6rAar Heo6xoal. r.fl.r H nor,tc(aHu or Bb3JIOXHTEJUI;
6) ta npeaaae sa BTT3JIOXI4TEIUI ecuqxu oruerra/npororolru, rr3rorBeHr{ or Hero B

r{3nr,JrHeHxe ua loronopa 4o Aarara Ha [pe(parqBaHero; r.t

n) ga erpne sa BI'3JIOXLITEJUI scr.rxu aoryMeHrr.r 14 Murepuuu4, Korrro ca
co6crseHocr Ha B:b3JIOXI4TEJL ca 6utu npeAocraBeHn Ha

I43IITTJIHHTEIUI B'r,B Bpa3Ka c npeluera ua .{oronopa
tlr.41. flpx npegcpouHo npeKparrBaHe ua.{oronopa, B:b3JIOXHTEJIflT e 4rlxeH 4a
3anlrarr.r ua lI3flbllHHTEJUI pea:ruo H3rrbJrHeHr.rre v rrpueru rro ycraHoBeH[r, pe4 Yclyru.

OEUIH PA3TIOPEA6H

-IIeduHunAHH NOII-qT -q H TbJIKVBAIIC

tll- 42. (1) OcneH axo ca 4erluuupaHr.r H3plrqHo rro Apyr HaquH B roau florosop,
H3rroJr3BaHETe B Hero noHqrI.L rrMar 3HaqeH[ero, Aa.(eHo Hlr s 3Ofl, cborBerHo B nerarHure
ae@lrHuuHu n .{onr,ruurelnrrre pa3nopea6n Ha 3ofl HJrH, aKo HrMa raK[Ba 3a HrKoH
rroHrru, - clopea 3HaqeHnero, xoero HM ce npHAaBa B ocHoBHHre pa:nopea6u Ha 3OfI.
(2) tlpu nporr.rBopeque Mexay pa3nr{qHr pa:nopeg6u Lttu ycnoBufl, cl,abpxaqu ce B

.{oronopa u flpll-oxeHurra, ce npl.rJrarar crerHr{re npaBuna:

1. clequa,ruure pa:nope46ll rrMar rrpeAuMcrBo npeg o6rqure parnopel6n;
2. parnopeg6ure ua flpuloxenuqra r.rMar npeAr.rMcrBo rpe4 parnopeg6ure Ha ,{oronopa.

Cna:saHe Ha nDHJ'loxuMu Ho PNI H

rl.n. 43. flpu r.r3nbrHeHr,rero ua loronopa, I43[bJIHI4TEJI_flT e a,rrxeu aa cna3Ba BcltqKu
rrpr.rJroxHMr.r HopMar[BHr.r aKToBe, pa3rropen6u, cralr4apru apyrv ]r3r4cKBaHltfl, cBbp3aHH c
npeAMera ua.{oroeopa, rr B rlacrHocr, Bc[rrKH npr.uroxrrMu npaBr.ina h :'1.3t4cKBa1ufl, cBr,p3aHr.r

c o[tBBaHe Ha oKoJIHaTa cpeAa' coUuilnHoTo I'I TpyAoBoTo npaBo, np]InoxHMll I(oneKTHBHl,
c[opa3yMeHr.rs u/uru pauopea6u ua uex4yuapoaHoro eKororuqHo, coquanHo r.r rpyAoBo
npaBo, ctrnacHo flpuloNenue Nl l0 rr,u q.n. I I 5 or 3Ofl.

Korr CH HOC't'

rr,r.44. (l) Bcqxa or CrpaHure no ro:u lororop ce 3aaBnxaBa aa rra3r, B floBeprrrenHocr r.r

Aa He pa3Kpr{Ba rrnH pa3npocrpauraa uu$opuauvs 3a !.pytara crpana, craHaJra fi ussecrHa
\pv unv rlo rroBoA H3[6JrueHr.rero ua .{oroaopa (,rKouQugenqr.ra,,rHa [H0opMauHs',).
KoHQu4eHqzaaua uu$opuaqux BKJlr,oqBa, 6e: aa ce orpaH.r.raBa go, ,"r*unui 6rnun"o"u,
TrproBcKa, TexHr.rqecKa r4Jrr-r apyra uu$opuaqur, aP.ufii3ll, cbcraBeHu MarepHzurH,
u3cneABaHrrr, /Io(yMeHTr.r rlnu Epyfu Marepr4irnu, cBbp3aHu c 6u:ueca, ynpaBneHrreTo HnH
aefiHoc'rra Ha apyrara crpaHa, or KaKBoro u aa e ecrecrBo HJru B KaKBaro n ga e soplra,
BKIIOq},TTEIHO, TIUUAUCONU fi ONEPATI.IBHI4 PE3YNTATI', TIA3API,I, HACTOqttIU I,IJ'IH TIOTCHIIH1IJIHH
KJrr.IeHTH, co6crneHocr, MeroAl,r Ha pa6ora, nepconaJl, ,(oroBopr{, aHraxtrMeHTr4, npaBHH
BsnpocH Hnrr cTpaTerr{H, npoayKTH, npoqecH, cBtp3aH}i c AoKyMeHTarIHS, qepTexH,
creuuosxaunu, .u.rarpaMx, nJraHoBe, yBeAoMneHHC, AaUHu, O6pa:qn, MoAeJrH, UOC.rpu,
coQryep, co@TyepHu nprrnoxeHur, KoMnrorr,pHr-l ycrpoficraa t4nv 4pyrtt Marep,anH unlr
3a ucr nnu apyra uu$opuaqlrr, He3aBr.rcltMo airn[ B rrHcMeH r.rnn ycreH Bl'l.r, uru
c6Ar,pxaua ce Ha KoMnror6peH nucK r.rn Apyro ycrpoficrno.
(2) 

_ 
C u:x,rroueHne Ha cnyqanTe, [ocorreHH e a,r. 3 Ha ro3rr .r.lleH, KoH0r.ueHrlrraJrHa

zH$opuaur'ra Moxe aa 6"oe par*p,saHa caMo cnea npeABapHTen,o ,r4cMeHo oaoopeHue or
Apyrara Crpana, Karo roBa cr,rJlacue He Moxe aa 6r,Ie orxa:aHo 6esnpnulruHo.
(3)_ He ce cqrrra 3a Hapy[eHze Ha 3aabrxeHurra 3a Hepa3Kp[rBaHi na Kon$uaeHrr].rzurHa
uu$opuaqur, xoraro:
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l. uurf opr'tauu.rra e craHaJra urn craBa ny6:rauuo Aocr'nHa, 6ea Hapyruanaue Ha ro3g
,,{oroaop or Kosro u ga e or CrpaHure;
2. un<popuaqurra ce H3r.rcxBa no c[nara Ha 3aKoH, flprrJroxuM cfiprMo Ko.f,To t.I ra e or
Crpanure; n,rH

3. npeAocranruero ua uurfopuau,qra ce H3Hc(Ba or peryJraropeH unu apyt KoMnereHTeH
opraH 14 cr,orBernara CT paua e 4:rbxHa aa H3[r,JrHH TaKoBa u3r.rcxBaHe;

B c:ryvazre ,,o roqr(H 2 utru 3 crpauara, xocro cneABa aa flperocraBlr r.rutf opuaqnx.r.a,
yBeaoMrBa ue:a6anno 4pyrara Crpaua no ,{orooopa.
(4) 3a4r,axenlrrra no ra3rr Knay3a ce orHacrr ro l43ttTIlHLlTEJI-fl, scuqr,l ueroea
noaeneHlrr, KoHTponupaHr4 or Hero tfupvu H optaHlr3allu , BCHTII(U HefOBl.r cJlyxurenrr I4

Haeru or uero $uauuecxl.r xnH roprrAurrecK[ nuua, Karo I,l3tlbJIHI4TEJI_f T orronapa sa
r.r3ttbJIHeHLIeTO Ha Te3L 3aAr,JrXeHH,I OT CTpaHa Ha TaKr.rBa JII{Ua.

3a4r,lNeutrra, cB6p3aHH c Hepa3Kpr,rBaHe Ha Kou0uAeHqrra,rnara nHtfopvau[, ocraBar B

cuna v c,ne!, npe(parrBaHe ua .{oroaopa ua KaKBoro u aa e ocHoBaHLIe.

fIv6rH.{Hu H:csre HLI'I

9,r. 45. LI3lIl'JIHI,jTEnflT HrMa rrpaBo Aa LaBa ny6.luvnu 3flBrreHlfl r.r cr,o6rqenua, sa
pa3r(pl.IBa urrl pa3mac.f,Ba Kar(Baro u aa e uH(boplraqus, Kosro e nonyqun BbB BprfKa c
r'r3BbpIIrBaHe Ua YCryrt'rre, flpeaMer ua roru .{oronop, He3aBr.rcr.rMo aaJr.r e Br,3 ocHoBa Ha

AaHHU v Mareprranu ua B1,3JlOXI4TEIlfl ustu Ha pe3ynrarr.r or pa6orara ua
I'I3rrbJIHI4TEJI.fl, 6e: npe4napHrerrHoro rrucMeHo cbrnaclre ua Blb3JIoxulEJI-f , xoero
c,t,f:lacxe u.nva ga 6r,4e 6eslplt.tttHHo orKa3aHo [rr]r ga6aseuo.

Asro CI{H II BA

rl.r. 46. (1) crpanure ce cbDracrrBar, Ha ocHoBaHue \L 42, ur. I or 3axoHa 3a aBropcxoro
npaBo u cpoAHHTe My npaBa, rle aBTopcKI'ITe rlpaBa Bbpxy BCLITIKH AoKyMeHTi v MarepvaI,v, ti
BC!Ka(BLI Apyf[ eneMeHT]r LtJIr.r KOMIOHeHTII, CT,3AaAeHH B pe3ynTaT Ha HJIL B]B Bpr,3r(a c
H3raJrHeHrrero Ha flororopa, npHHaAnexar r.r3rlrno Ha B:b3JIOXHTEJUI B c6[Iuq o6eNr, s
rofiro 6uxa rrpugaanexiuru Ha aBropa. 14 3I]t'JlHZTEJI-flT gex,napupa ll rapaHrapa, qe rperrl
Jrr,rua He nplrTexaBaT rrpaBa Bbpxy rr3roTBeH[re aol(]a,reHTrl u Epyru pe3ynTaru or
u3rrtJrueHrrero na.{oronopa, rouro uorar ga 6r,gar: o6exr Ha aBTopcro npaBo.
(2) B c:tytait ue 6r,4e ycraHoBeHo c Bnq3ro n cnaa cr4e6no p"aarri ,,ru e c:ry,rafi ve
B:b3JIoxl4TEJI flT ulutu. u3rlbllHvrrElr[T ycranoner, yc c r.r3rorB.f,Hero, BbBexAaHero r.r

ll3rIoJr3BaHero Ha roI(yMeHTI4 I'IJrI.i aplrrn MarepHzrnH, c'r,craBeHl npfi I.I3111,JIHeHr.rero Ha ro3LI
floronop, e HapyueHo aBropcxo rrpaBo Ha rpero nuIle, H3fbnHI4TElUIT ce saAbrxasa Aa
HanpaBr4 B r,3MoxHo sa B:b3IOXI4TEJUI usno,r:saHero r.tla :

1. vpes npolrrua Ha cborBergr-r, aoKyMeHT utv Mareplrar.; LrnLl

2. vpe: salrrHara Ha eJreMeHT or Hefo c6c 3auHTeHH aBTopc(H npaBa c apyr ereMeHT cr,c
cr,ulara @ynxqu.r, KofiTo He HapyuaBa aBropcKHre npaBa Ha rpern Jrur_(a; t.tnH
3. raro nony'ru 3a cBo, cMerKa pa3perxeHrre 3a rroJI3BaHe Ha npo,4yKTa or rperoro nuqe,
.rrrr{ro npaBa ca HapyrxeHH.

(3) BBnOXI4TEJI-BT yseaol.rqsa H3[bllHI4TEllfl za rpereHuunre 3a HapyureHr.r
aBropcKr,r npaBa or crpaHa Ha rperlr nuqa B cpot< Ao 7 (cedet) AHrr or y3HaBarrero uu. B
c:ryvafi, ue rperr'r nnqa flpeasBflr ocHoBareJrHr.r npereHrluu, v3nrlrH|rrE[r,1r Hocr.r
IraJrHara orroBopHocr H rloHac, BcI-IrIKx ruerr.r, flpoH3rr.rqau]r or roBa. BTr3lIoxtirEJUIT
flprBnr]qa I43III,JIHI4TEJL B eBeHryi]JreH cnop 3a HapymeHo aBropcKo rpaBo B68 Bpb3Ka c
I43n r,rHeHLIero no loronopa.
(4) l43ilf.nHI1,TEJI-flT sanraua ua B}3JIOXUTEIIfl o6egqereHr.re 3a nper'prreHr.rre
Bpea, H npo[ycHaT,Te [O]r3H BCJTeACTBH. Ha OKOHqaTenHO npn3HaTO HapyueHr.re Ha
aBTOpCKrr npaBa Ha TpeTH nlrqa.
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lloexsboJI' TIC HA A I,I 3A]T1,IXCHI.{'I

{.[.47. Huxoq or Crpauure HsMa npaBo aa [pexB6pn, HHKoe or flpaBara H 3aAbrxeHuqra,
lpon3ruqauu or rosr.r .(oronop, 6e: ctr:racuero Ha Apyrara Crpaua. flapu.*rure B3eMaHrrs

no loronopa H no AoroBopllre 3a rro.qu3nbnHeHue Morar la 6t1ar [pexBtpJlrHr.r ]rnH
3aJraraHH csrjracHo npr.rJloxHMoTo IlpaBo.

tr4gNreHeHus

rlr. 48. Torn .{oronop Moxe aa 6rge t:ueurn caMo c AonbnHrrreJrHu crropa3)T\reHHr,
r,r3rorBeHl B nrrcMeHa $oprua u lroanlrcaHtr or ABere Crpanu, B cborBercrBr,re c
u3ucKBaHLtsra s orpaHuuennrra ua 3OfI.

Henpeoro:ruy4 cula

U,r.49. (1) Crpaunre He orroBaprr 3a HeH3ntJrHeHHe Ha 3a.qBnxeHrre no ro3r.r lorosop,
KOfaTO HeBt3MOXHOCTTa 3a r.r3rrbJrHeHHe ce AbJIxu Ha HeIIpeoaonxMa clrjra.
(2) 3a L(eaure Ha ro:u .{oronop, ,,HenpeoAonuMa crz,ra" r.rMa 3HaareH[ero Ha roBa noHsrrze no
cMr,rc'bra Ha ql. 306, ul2 or Tr,prorcxur :axou. Crpaurre ce cluracrBar, qe 3a

HenpeoroJrlrMa cr.tna ure ce cqHTar n H3MeHeHHq B rrpHnoxHMoro rrpaBo, Kacaetqu AefiHocrra
Ha KOSTO U Aa e OT TgX, I.I B!3[p9[TTCTBaIU[ LI3rrbJ]HeHr.IeTO finrr BOAOIII IO HOBG3MOXHOCT

3a Ir3n6JrHeHrre Ha noerr.rre c .{oronopa :a4urxeHHq.

(3) Crpauara, 3acerHara or He[peoAonr.rMa cr,rra, e anbxHa Aa rrpeAnpxeMe Bcr,rqKH pa3yMHrl
ycnnvfl MepKrr, 3a aa HaMiInu ro MIrHr.rM) r [oHeceHHTe Bpe.4r.r u rary6u, xarro u .{a
yBeAoMr,r nucMeHo Apyrara CrpaHa n cpoK Ao 7 (cedet) AHr.r or Hacrt[BaHe Ha
HenpeoAoJll'rMara cura. Krv yoe40uleH[ero ce fipHnarar Bcr.rqKu peileBa]flT]Hu ululu
HOpMaTT,IBHO yCTaHOBeHL AOKa3aTeICTBa 3a HaCTs[BaHeTO U eCTeCTBOTO Ha HelpeoAonrrMaTa
cr'ula, np[rrHHHara Bpb3Ka Mexay roBa o6croqreacrno r.r HeB63MOXHOCTTa 3a H3nbjlHeHrre. H

oqaKBaHoTo BpeMeTpaeHe Ha Her.r3[6JlHeHXeTO.

(4) floxaro rpae HenpeoAoJrr-rMara cr.rJra, H3[BJrHeHr,rero Ha 3aa,JrxeHr.rero ce cn]rpa.
3acersarara Crpana e a.rrbxHa, cnea ctrJracyBaue c HacpeulHara Crpaua, aa rrpontnxu aa
I,I3TII,JIH'BA TA3I,I qACT OT

HenpeoaonuMaTa cHJra.

(5) He uoxe aa ce no3oBaBa Ha Herrpeo.qoJrr,rMa cula Crpaua:
I' xosro e 6n:ra s sa6asa uru Apyro Herr3[bnHeHrre npsar.r HaclbnBaHero Ha HenpeoAonr.rMa
CI.IJIA;

2. (orro He e ,*rQop^aupa,ra Apyrara cTpaHa 3a Hacr"bnBaHero Ha HenpeononxM a cvnar nu
3. 'rr.r'ro He6pexHocr r.rJrr{ yMHuneH, geficrnur u.[H 6egaeiicrs,c ca aoBerr.I ao
HeBb3MoxHocr 3a Ir3nbJrHeHne na !oronopa.
(6) Jluncara Ha rraprrqHH cpelcrBa He npeAcraBnrBa HenpeoAoJrrEMa cuJra.

Huuroxnocr ua oT.fEJIIIU KJIAV3H
rlr.50. B cayvail ua [porr'rBopeq]re Mexry KaKBrro u aa 6uto yr-oBop,.,, uex4y Crpauure r.r
geficraaqu HopMarHBHr.r aKroBe, npr.lJroxr.tMH K6M rrpeAMera Ha .{oroaopa, ,u*ruu y.ouop*,
CE CqI,ITAT 3A HEBA]II'IHI,I U CE 3AMECTBAT OT CGOTBETH'ITE PAUOPE46U HA HOPMATHBHXS AKT,
6es roea Aa Bneqe HHrIoxHocr Ha.{oronopa, nu oarurrrrre yroBopru veNgy Crpauure.
Huuoxuocrra Ha HrKos Knay3a or,{oronopa He BoAu Ao HHuoxHocr Ha Apyra Knay3a rrJlq
na .{oronopa Karo qrJro.

YeeroN.ure ltLl9

3aaT,JrxeHxrTa cl.r, Kor.ITo He ca BG3npenrTcTBaHLr OT

Bpb3Ka c ro:z {oronop ce
lrnu qpe3 npeflop1,qaHo flucMo,

rl"r. 51. (1) Bcu.rxra yBeaoMJreHu, lreN4y Crpanure nrn
H3BbpulBar B nHcMeHa @opua u Morar aa ce npeAaBar nr,rrrHo
rlo Kyprrep, no Saxc, eneKrpoHHa nou1a.
(2) 3a qe:rr'rre ua ro:u loronop aa,Hr-rre v rfi lara 3a KoHTa(T na crpauure ca, KaKTo cJreaBa
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l. 3a Bb3JIOXLITEJII:
Aapec ra xopecnoHAeHuriq: Co$ur I169, nl. HapoAuo cr6panr.re Ne 2

T en: 02/9392382, O2l 9393O5O

<Darc: 0219813 l3 I
e-mail: maia@parliament.bg

Jluua sa KoHTa(T: B:raguur.rp .{oftunuon - Arrpexrop Ha AHpeKrIH, ,,I,IHSopuaquounu u
KoMyHHKaqrroHHl.r cucreuu", Mas Br,::xanona - AtpxaBeH ercnepr B ar.rperrrlt,
,,l4HSopuaqr.ronHu H KoMyHr,rKarruosHl.r cllcreuu" u Pa4oc:ran fnyruxon - gr,pxaBeH ercrepr
B ArrpeKrlur ,,l4Hrf opuaquouHu r.r KoMyHr4Kauuonuu cucrevn".
Jluqara:a KoHTa(T ca y[tJlHoMouleuu or Br:loxltreJu aa orroBap.f,T 3a H3nbrHeHuero Ha

AoroBopa, Aa [oAAlpxar rrpflKa H [ocroqHHa Bpb3Ka c Vsnrtr.ute.r,g r.r Aa [oAnr{cBar
neo6xoguuure 4oKyMeHTu no aoroBopa.
2.3aV3tlTllHI4TEJlfl:
Agpec ra ropecnoHAeHrr s: Corfar I I 13, yn. Tunrrna Ne l3
Tet.:02/9609777
@atcc: O219609791

e-mail: office @ kontrax.bg
Jllrqa sa KoHrarcr: Mnpocnan Baculeg - nporpaMncr, I4aaH .{unon - cucreMeH apx,reKT,
feopru TeptueB - ctrcreMeH aAMuHucrparop, Euu:r Xe.nr:xoB - cepBu3eH cneql.laJllrcr,
Bacu:r feros - cepBrr3eH crreuuanrrcr.

lluuara ga KoHTaKT ca yrrbnHoMo[Ieun or I4:nunHuteu aa orroBapqr 3a lr3nbnHeHl{ero Ha

aoroBopa, Aa rroaAr,pxar [pf,Ka fi [ocroqHHa Bp]3Ka c Btgnoxurelq H aa noA[I,IcBar
ueo6xo4aruure 4or(yMeHTL rlo aoroBopa.

(3) 3a aara na yBeAoMneHrrero ce cqHra:

l. Aarara na [peAaBaHero - npu n]rqHo npeAaBaHe Ha yBeAoMreHr.rero;

2. latara sa noureHc(oro xneiiuo ua o6parHara pa3nr{cra - [p]r rr3nparqaHe rro floulara;
3. garara Ha aocraBr(a, or6ers:aHa BGpxy KypnepcKara pa3nr.rcKa - flpu rl3rrpaulaHe no
Kypr.rep;

3. 4arara Ha npueMaHero - npfi rr3flpalraHe no Sarc;
4. g,alara sa [oJIyrIaBaHe - npu rl3npaulaHe lto eJ]ercrpoHHa noula.

(4) Bcrxa KopecnoHAeHur.rs Mex.{y Crpauure ue ce cqrrra 3a BirJlrlaHa, aKo e n3npareHa Ha

rocoqeHrrre no-rope a.qpecu (e r.u. e:rerrpoHnr.r), qpe3 nocoqeHure no-rope cpelcrBa 3a

KoMyHIrKauIu t.I Ha nocoqeHrrre Jrr.rqa 3a KoHTar(T. flpu npouaHa Ha flocorreHure aApec]i,

rene(boHH r.r Apyrfi .4aHH[ 3a KoHTaKr, cborBerHara Crpaua e anbxHa aa yBeaoMH apyfara B

nucMeH BrrA B cpoK Ao 3 (mpu) AHrl or Hacrr,[BaHe Ha npoMsHara. flpu ueu:ur,JrHeHrre Ha

TOBa 3aAbJIXeHI4e BC,KO yBeAOMneHIre qe Ce Cqr,rTa 3a BaJrr.rAHO Bp6qeHO, aKO e U3IIpaTeHO Ha

[ocorleHlITe no-rope aapecH, qpe3 onucaH]iTe cpeacTBa 3a KoMyHI.rKarIu, fi Ha rrocoqeHuTe

JIIIUA 3A KOHTAKT.

(5) IIpu npeo6pa3yBaHe 6es lpexparrBaHe, [poMrHa Ha HauMeHoBaHr.rero,

npaBHoopraHH3arlrroHHara sopua, cega:uulero, aapeca Ha ynpaBneHr.re, npeaMera Ha

AefiHOCr, CpOKa Ha CI,UIeCrByBaHe, OpraHr.rre Ha yrrpaBneHr.re l, npe.qcTaBI,ITeJIcTBo Ha

IBI:bJIHI4TEIUI, ctrrrr.rrr ce 3aAbJrxaBa Aa yBeaoMr.r Bb3JIOXIITEJII ra npovruara n

cpoK Ao 3 (mpu) auu or Bur.rcBaHero fi g crotsetuuq perrrcrr,p.

I]puroxuMo npaso

rl.r. 52. 3a neypeaeuure B ro3ll loronop Btnpocu ce rlpunarar pa:nope46ure

aefi crsau1oro 6urapcxo 3aI(oHoaareJIcrBo.

Ita
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Pa:peurasaHe Ha cnopoBc

rlr. 53. Bcuvxa cnopose, nopoAeHu or ro3u loroaop HJl.r orHacsq[ ce ao Hero,
BKrroqr.rTerHo cnopoBeTe, nopoaeHll uJtH oTHacsu[ ce ao HeroBoTo TbnKyBaHe,

HeAeficrBnTenHocr, tI3n6rHeHHe unu nperparsBaHe, KaKTo L clopoBere 3a norrbJrBaHe Ha

npa3Horx a.(oroeopa ulu npucnoco6xBaHero My I<aM HoBoBr,3Ht rna,ru o6crocrercrBa, ue
ce ypexlar ueN4y Crpalrure qpe3 flperoBopv, a np HenocrrrraHe Ha cbruracrre - cnopsT ule
ce orHac, 3a perxaBaHe or KoMrrereHTHux 6urrapcxu cr4.

ExgeMn:rqpu

9,r.54. To:u,{oroeop ce cr,crou or 15 (nerua4ecer) crpauuqu u e rr3rorBeH u no4nacaH n 2
(4na) e4uoo6pasHx eK3eMnJrrpa - rro eAuH 3a Bcr(a or CrpaHnre.

Ilpuaoxenur:
rl.n. 55. Kr,ru

IlpHnoxeHrrr:

flpruoxeuue J.ll I - Texur.rqecxa cneuurpuxauur ua B1'3JIOXHTEJUI;
flpruoxeuue J.,ll 2 - Texsr.rqecxo npeAnoxeHr.re Ha I43IIIbJIHHTEJUI;
flpluoxeuue Ne 3 - l{enono rpeAnoxeHr.re Ha I43IIbJIHHTEJIX;
flpuloxeune J,,l! 4 - Cnr.rcr,r Ha nepcoHarna, xofiro rqe n3nr,JrHf,Ba rroptqKara;
IIpuno:tx'ertue No 5 - fapatt4un sa u3nbtHe ue - enptl,toJttl\to.

I,I3IIITJIH

rosu loronop ce npr.rJrarar It ca Hepa3AenHa qacr or Hefo creAHHTe
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Ilpr,roxeHue J\! I
KaM Aorgrop_ .-
tts.../'!...:.!,!.))

{',- / tz 1 .<' --2.L / ' " t.--, //,/'

TexHr.r.recra crequtfuraqur 3a rr3B6HrapaHrlr.roHHa noa-qpbxKa Ha KoMrrrorpH3upaHa crrcreMa 3a
rJracyBaHe aa HapoAHoro ct6panue ua Peny6.:rura Er:rrapur c H3rroJr3BaHe ua 6uouerpavnr.r

tIOKzI3ATCJII,I

I4ssaeqeHre or aoKyMeHraqus xr,r,r o6qsa J\! otr-955-oo-45l21.o2.2olg r. 3a B:b3JraraHe Ha

o6ulecreeua noprqra na crofinocr no qJr. 20, wr.3 or 3ofl c flpeaMer n3BbHrapaHulroHHa
norrpbxKa Ha KoMnrcTpu3rrpaHa cr.rcreMa 3a tnacyBaHe Ha HapogHoro cr6pauue ua Pery6:rura

Eurapur c Ir3non3BaHe ua 6uouerplluuu noKa3arenr.t

2. Texnn.recra cneqrlr[urcaqur.
O6uecrnenara rroptqKa BloxoqBa creAHLIre 4efinocrra:
2.1. Ocuryprnaue ,,oAAp*,,*Kara Ha cr{creMara 3a r,]acyBaHe (B r..{. TpyA, pe3epBHH r{acru H

(oM[oHeHTH, TpaHCnOpr, JruUeH3rr aa coQryepa, o6yuenue npv neo6xo4ur,rocr), rorro BKJrK)qBa

CNCAHI,ITC KOMTIOHEHTI,I :

a) cotfryepua cucreua
- Cr,porp Ha rtpunoxeH14ero (rounrcmpua clrcreMa 3a yflpaelenue);
- Kllrenrcru uo.4ynu (:a oneparopa,3a yfipaBneHrre Ha nynroBere u:a expauure).
6) rynroBe
- fly:rr aa raacyraHe c 6uouerplrqeH aarqr.rK - 27O 6p.;
- firmware Ha nyrroBere 3a rnacyBaHe; co$ryep 3a yrrpaBne,He a ua6lro4euue

AT-AlliedView-EMSPtugIN
- Onopeu KoM).rarop AT-x900-24XT - c pe3epB[paHo 3rxpaHBaue, creKr.rpau Molyn H

creKapauxa6el-26p.
- Kolayrarop 3a rrynroBe AT-8000S/24 POE - 17 6p.
r) xounrcrr,peu xapAyep

- Ctpar,p NEC Express 5800 sa rz3rpaxlaHe Ha x:rtcrep - 2 6pot
(flpu noopeAa Ha c6pB'pr.rre, xorro He Moxe Aa 6t4e orcrpaueua, c*,c cbrr,racuero Ha

I4rnr,anurea.r, cr,ulxre ce 3iueHsr c rpyru OyHKul.toHitJrHo cr,BMecruMr.r ctpBt,pa, nperocraBeHH
or BasloNure:r * llpu razu zavmtaVzntmturenrr H3B:hprrtBa Mrrrpfipage ,u-"o6ry"pu , AaHHzre,
uHcraJII'IpaHe I.I rrHTelpHpaHe B KoMrrlorpl.I3r.rpaHa crrcreMa 3a rnacyBaHe n neo6xogrjlrure recroBe
c uen aoKa3BaHe pa6orocnoco6Hocrra u rfyurqnoHaJrHocrra Ha cr.rcreMara. 3a qelra ce no.4nucBa
,llBycrpaHeH nporoKoJl, nogpo6no olHcBatu I.I3BbprxeHnre gefic'rnur a nocrr.rrHarHr{ r(paeH
pe3ynraT.

-- P,2 -!V

llpz nr,:u
14:ntlnure,rqr
cucreuara).

HKBaHe eBeHryilJrHa noBpeAa Ha HoBHTe ctpBr,plr, npeaocraBeHH or Bl:,roxurenr,
oKa3Ba MaKcuMa,ruo ctgeficrnue 3a B.r,3craHoornaHe $yuxquoHiuHocrra Ha

Pesepaupau ArcKoB MacHB NEC Dl-10 - I 6pofi
Cneqnaneu LCD aucn:reft - I 6por
KVM tpenr.rrc.lBaren, pa3npeaeJrrrreJr, Br_rAeo cnrr_rrep[, VGA xa6elr,r _ I 6pofi
Oneparopcra craHur.r, c BtrAeoxapra 3a ao 4 uoHuropa - I 6p.;
Oneparopcxa craHrlr{r, craHuxs 3a yflpaBneH[e na ar,rcnnefi NEC powerMate - 2 6potLCD lucnneii NEC Lx - 3 6pox
LCD lucnrefi t7', - 3 6p.

3,9t"::1Plly 3aB 3yarr 3tipaure Ha pe3ynrarrre or rnacyBaHero;
UPS AEG 10kVA, Online, 3ph./tph., baitery block r. f OO, iNruf f - f Opor



r) 3autnrsa crena Cisco ASA5505-UL-BUN-K9 3a Bpa3r(a xr,u I4l4C ra WEB site

A) ra6elna cucrerraa - UTP, cat5e /Systimax/
- Poserxa I ERJ45

- I,Iutf opuaqlrouHr,r H3Boau RI45, Cat.5e
- PYC xa:.j.a:l, 2Ol20

- Kpenexur.r ereMeHru, xa6e:ruu spr:xu,
- UTP uHcralaqraoueu xa6e:r, 4x2x0.5, Cat.5e
- Cnr,prnarq ra6e,r UTP, Cat.5e
- 19" Kouyuuraquoueu umarf 42Ul800mm/l000mm - 2 6p.
- Pasnpe4eatre:reH naHeJr 48 nopr:on, Cat. 5e, ueerpanupau,4IJ - 2 6p.
- Parnpe4elure:reH rraHeJr 24 nopron, Cat. 5e, neerpauupaH,2U - l3 6p.
- Beurr.r:raquoHen 6lox c 4 6p. neHrularopu u repuocrar - 2 6p.
- 19" 3ar<punaut nauer, lU -26p.u lg" Apauxuparqu naqenr c np6creHr.r, lU-46p.
2.2. Exelrecequo H3BapIxBaHe ua npo<fu.ralcruKa Ha crcreMara, cneaeHe 3a HerHara

lpoll3BoAureJlHocr, nycKaHe Ha recroBe, floqrrcrBaHe Ha Harpyntrnu ce xypHilnHn Safilose u
,{pyr[ pyrlrHHH gefinocru, rapaHrupauu 6esupo6leuna pa6ora na cucrelrara.

2.3. flpor'leun B coOryepa rpH rpoMqHa Ha HopMarHBHara ypea6a. flpourHara tpr6Ba aa ce
I'I3Br,p[I4 AO Aecer pa6o'ruu aH}I cnea BJtr43arre B crzJra Ha rrpoMrHara a nopua.rurnara ype46a.
Bcuqxu rectoge rpr6aa ga ce Ll3BtprrrBar Br,B BpeMe, npe3 Koero HsMa nneHapHu 3aceaaHrtg unv
usnrn pa6orHo apeue.

2.4. O6yteuue npu neo6xo4r.rrr.rocr Ha HoBn cryxuren[ na Hapoauoro cr,6pauue, Koaro Aa
pa6orrr cT,c cHcreMara, no,4noMaraHe pa6oraTa Ha cflerrfianucrnre ua HapoAHoro cr6pauue npn
cMsHa Ha HapoAeH npe4craBurea u:ru u:6op ua uono Hapogno cr,6pauae.

2.5. OrcrpanrnaHe Ha BcHrrKu Bt3HHKHalJrr.l HeAocrarbuu, rrpnHur,rrrHH Heu3npaBHocrH H
HerrpaBr.rnHo rfyT rxquonupaHe Ha crrcreMara 3a rnacyBaHe rr [oAMrHa Ha BCr.rqKU 4i6"nrrpzur,
.IACT}I }I KOMTIOHCHTI,I.

2.6. C ouea cBoeBpeMeHHara 
',oAMrHa 

ua 4e$errupa,rrrre qac* H KoMnoHeHT[ Ha
cl{creMara 3a rJlacyBaHe, Ii3n6rHl4Tenrr rpr6na ga no44:spNa ueo6xogtzvoro 3a ueJITa KOJIflqecrBo
pe3epBHr.I rlacTll u r(oM[oHeHTI.I Ha CKJIaA.

Koraro nonpe4ara He Moxe aa ce orcrpaHr.r Ha Mrcro H3nbJIHtrreJIrr flpeaocraBq 3a BpeMero
Ea peMoHTa o6oporna rexHI'IKa, tfynrqzouaneu er(Br-rBUreHT Ha [oBpeAeHara, c6c c][I]rre u1rr.r
no-go6pu napzuerprr.

2.7. flo44plxxara Ha crrcreMara 3a uracyBaHe ce x3B.bprnBa B pexr.rM 24 \aca s
AeHououlaero, 7 gua u ce4lraqara,365IHH B rorrrHara. Bperr.rero 3a pea6rlr{, [pr,r B63HlrKBaHe Ha
npo6:reuu cJreABa Aa e 4o I uac or noAaBaHe Ha 3arBxara.

2.8. flo4qprNrara ce rr3B6prrrBa c exun or o6yveuz u ceprur[zqupaHr-r clequturrrcrrr.
2'9' YqacrHl'rulrre cJIeABa aa rlprrrexaBar ueo6xonuuure JrrirreH3rl (xounereuruocr) ra

pa6ora c MS windows Server 2003 (uru ro-nucora tepcun) u MS sel- Server 2005 (urz
flo-Br4coxa Bepcur), 3[on3BaHr.r npn pa:pa6orrara Ha crrcreMara 3a rJracyBaHe.

2.10. Yqacrnuur.rre cJreABa.rla ca BHeapxnH u aa rrplmarar ceprusuqupaua cHcreMa 3a
ynpaBJreHr.re ua uurf opuaquoHHara cr.rrypHocr ,,o craHAapr ISO 27000 z:rra enrr"_"nr"r.

2.11. Yqacrnuulrre cJrerBa aa ca BHeaprrn, H aa nplrJrarar cepruOuunpasa c,creMa 3aynpaBneHxe Ha ycJryrHTe s o6racrra Ha unrf opruaqr-roEHrrre rexHoJrorxu no craHAapr Iso 20000
}INII EKB}IBA,NEHTEH.
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TEXH l,rq ECXO n PEAfl O)l(EHI,TE r
!a rlsnDnxeH]le Ha o6qecrBeHa nopLqKa c npeAMeT

,,)l3BLHrapa HqxoHHa aloAAptxxa Ha xoHnloTtpr3{paha cHcre a 3a rtacyBaHe xa
HapoAHoro cbopaHxe Ha Penyorr{xa ELrraprli c r3nor3BaHe Ha 6xorirerpx{Hx

noxa3aTenrlrr

Ao HapogHorg cb6paHHe na Peny6rlrxa Ebrtrapxn
Cooxr, nr. "HapoAHo 66paHre" lls 2

CneA Karo ce 3ano3HaxMe c o69Ba 3a o6qecrseHara noprqKa c npeAMer
,43gbHrapaHuroHHa noMprxKa Ha KoMnprbp[3t4paHa c[creMa 3a rnacyBaHe Ha HapoAHoTo
cb6paHhe Ha Peny6nrara 6tnrapxe c r43non3BaHe xa 6uoraerpr,rxx nora3arenr,
ny6nrKyaaHa B nopTana 3a o6qecrBeHx noprqx!4 Ha fipaHhqara Ha AreHqrnTa 3a
oouecrBeHH nopbqKh A Aa ,,ngoq4na Ha xynyaa,ra" Ha crpaHxqara Ha HapoAHoTo
cb6paHre, KaKTo 14 c AoKyMeHTauxcra, cBbp3aHa c o6ulecrBexara noplqKa, noAnrcaHhnr,
npe,qcraBncaaq !4 ynpaaniaau KoHTpa(c Afl - Hr4Konai frop4axos fiop.qaxos,
tl3ntnHhreneH AhpeKTop, npeAcraBtMe Ha BHxMaHrero Bl,l cneaHoro rexH!4qecxo
npeanoxeHt,re:

1. Xenae Aa yqacrBaMe B ropenocoL{eHara o6ulecrBeHa nopbllKa H tl]e ocbuecrBr4r,.t
ycnyrara cbrnacHo ycAoBAAra, noco'teHh B o6eBara ,.r AoKyMeHraqhrra, cBlo3aHa c
o6ulesrBeHaTa nopbqKa.

2. npeAnaraMe h3BbHrapa H UHoHHa noAIpr,xl(a Ha koMnloftph3r4paHa chcreMa 3a
rnacyBaHe Ha HapoaHoro cb6paHhe Ha Peny6nHKa Ernraphg c H3non3BaHe Ha 6hoMerphqHh
nora3areflu (B T,q. rpyA, pe3epBHx qacrh I KoMnoHeHTx. rpaHcnopr, nrqelr3la 3a cooryepa,
o6yqeHhe npx Heo6xoAhMocr), rorro BKnloqaa cleAHnre KoMnoHeHrr:

a) cooryepHa crcreMa
- Crpslp Ha nplanoxeHhero (xoMnprbpHa cxcreMa 3a ynpa8neHre);
- Knl4eHTcKr uoAynr (:a oneparopa, 3a ynpaBneHlle Ha ny.nroBere I :a expaxlrre).
6) nynroBe
- nynT 3a rnacyBaHe c 6[oMeTpxqeH AarqrK - 27O 69.;
- firmware Ha nyrroBere 3a rnacysaHe; cooryep 3a ynpaBreHue h Ha6roAeHxe AT-

Alliedview-EMSPIUgIN
- OnopeH KoMyrarop AT-X900-24XT - c pe3epBhpaHo 3axpaHBaHe, creKhpau{ }toAyn

r creK!1paq Ka6en - 2 6p.
- KoMyrarop 3a nynroBe AT-8000S/24 pOE - 17 6p.
B) (ornlorbpeH xapAyep
- CbpBbp NEC Express 5800 3a h3.paxAaHe Ha Knrcrep - 2 6gc.A
(nph noBpeAa Ha cbpBrpxre, Koero He Moxe Aa 6rge orcrpaHexa, cbc cbrnacnero Ha

H3nrnHHTe.nc, cbr{rre ce 3aMeHrr c Apyr!4 OyHKquoHarHo cbBMecTxM!4 cbpBbph,
npeAocraBeHx or Bt3noxxrenf,. npx ra3o 3aM9Ha ,l3nlnHxreflnr u3BrpuBa MhrphpaHe Ha

cooryepa h aaHHr4Te. xHcTanxpaHe x xHTerp!,tpaHe B KoMnoTrpH3HpaHa chcTeMaTa 3a
rnacyBaHe x Heo6xoal4MxTe TecToBe c uen aoKa3BaHe pa6oTocnoco6Hocrra A

Qyxrqroaanxocrra Ha crcreMara. 3a Llerra ce noAnxcBa ABycrpaHeH nporoKon, noApo6Ho
onncBaul r3BlpueHhTe Aeficrsxs u nocrrrHarhg KpaeH pe3ynrar.

npH Bb3HxKBaHe eseHryanHa noBpeAa Ha HoBl4Te crpBrptr, npeAocraBeHh or
Bt3noxlaTenR, a43nbrHnTencT oKa3Ba MaKchManHo cugeicrare aa ab3craHoBtBaHe

OyH,(uxoHanHocrra Ha crcreMara).
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- Pe3epBHpaH AhcKoB Mac!.r6 NEC D1-10 - 16poia
- CneqraneH LCD ahcnnei * 1 6poi
- KVM npeBKnbqBaren, pa3npeAenvlent dy.Aeo cnnnregn, VGA KaoenH - 7 6po
- OneparopcKa craHur{, c B[AeoKapra 3a.qo 4 MoHhropa - 1 6p.;
- Oneparopc(a craHqhg, craHqlli 3a ynpaBneHhe Ha Alcnnei NEC PowerMate - Z 6pol
- LCD Arcnneii NEC Lx - 3 6poe
- LCD Ancnnei 17" - 3 6p.
- 2 6por eKpaH,,{ 3a Bh3yanfi3rpaHe Ha pe3ynrarxre or macyBaHero;
- UPS AEG 10kVA, Online, 3ph./1ph., battery block 1.100, SNMP - 1 6pof
r) 3auHrHa creHa Cisco ASA5 505- UL- BUN -K9 3a Bpr3Ka KIM t4t4c !4 U/EB site
A) Ka6enHa crcTeMa - UTP, catse /Systimax/
- Po3erKh 1* Rl45
- i4HoopMaqhoHHV u3BoAV kJ45, Cat.5e
- PVc KaHan 20120
- KpenexHx eneMeHTr4, Ka6enHx Bpb3Kt4,
- UTP HHcranaqr4oHeH Ka6en,4x2x0.5, Cat.5e
- CBlp3Baut Ka6en UTP, Cat.5e
- 19" Kol'ryHhKauuoxeH u:xaQ 42ul800m m/ 1000mm - 2 6p.
- Pa3npeAenxreneH naBen 48 noproB, Cat. 5e, HeeKpaHlapaH, 4U - 2 6p.
- Pa3npeAenxreneH naHen 24 noproB, Cat. 5e, HeeKpaHnpaH,2tJ - 13 6p.
- BeHrxnaqnoHeH 6roK c 46p. BeHunaropH l-1 TepMocrar - 2 6p.
-. 19" 3aKpr4sau naHen, 1U - 2 6p. u 19" ApaHxxpau{r naHenr c nprcreHr, lU - 4 6p.

3. npeAnaraxe exeMeceqHo [3BrptlBaHe Ha npoohnaKT[Ka Ha cucreMara, cr]eaeHe
:a xeftxara npor3Bo,qurenHocr, nycKaHe Ha recroBe, noqHcrBaHe Ha Harpynanh ce
xypHarHn OainoBe y\ ApyrA pylvtYHn Aei,!.oclv, rapaHThpauh 6e3npo6neMHa paoora Ha
crcTeMara.

4. npeMaraMe Aa [3BbptlBaMe npoMeH[ B cooryepa nph npoygHa Ha HopMarhBHara
ypep6a. flpolarHara ule ce x3Bbpulr4 Ao .qecer pa6orxr 4uN creA Bnh3aHe B o.{na Ha
npoMgHara B HopHarxBHara ype46a. Bcr,r,rxr,r recroae u.le ce r43atpu:Bar sls BpeMe, npe3
xoero HFMa nneHapHtl 3aceAaHxn rrfln !{3BbH paoorHo BpeMe.

5. npl4 Heo6xoAr,tMocr t{e opraH!43HpaMe o6yvexxe Ha HoB,1 cnyxhren[ Ha
HapoAHoro cb6paHhe, Kot4To Aa pa6orqr cbc crcTeMara, noAnoMaraHe pa6orara Ha
cneuxanxcrrre Ha HapoAHoto cb6paHhe npr cMrHa Ha HapoAeH npeAcTaBhren vnL n36op,.a
HoEo HapoAHo CbopaHre.

6. l-!e orcrpaHnBaMe Bct4qKr Bb3HhKHanr HeAocraTrqh, npr4HqhnHx He 3npaBHocrt4 l,
HenpaBhnHo OyHKLl[oHrpaHe Ha chcreMara 3a rnacyBaHe x noAMsHa Ha ac!4qKr
AeOeKTxpan!4 qacrh 14 KoMnoHexr!4.

7. C oaneA cBoeBpeMeHHara noAMtHa Ha AeoeKTrpanrrre Llaclt4 !4 KoMnoHeHrH Ha

chcreMara 3a rflacyBaHe, Ule noAALpxaMe HeooxoAhMoro 3a qenra KonliqecrBo pe3epBHt4
qacTrl !.t KoMnoHeHTr Ha ct(taa KofaTo noBpeaaTa He Moxe Aa ce oTcrpaHx Ha Mgcro ue
npeaocraBhM 3a BpeHeTo Ha peMoHTa o6opoTHa rexH!,tKa, OyHKuxoHaneH eKBHBaneHr Ha

noBpeAeHara, cbc cbqr4Te nnn no-go6pu napaMerp[.

8. tlo44prxxara Ha cxcreHara 3a rnacyBaHe u{e ce h3Btpu.lBa s pexhH 24 qaca B

AeHoHoulr4eTo, 7 AH,4 B ceAM(qaTa, 365 .qHr B roArHaTa. npra Bb3H[KBaHe Ha npo6neur ule
pearhpaMe Ao 1 qac or noAaBaHe Ha 3aeBKara nr,rcMeHo A/Anu Aa "ten: 0700 17 977

9. noAqprxKara u.le [3BbpruBaMe c eKr4n or o6yvenr x ceprhexq[paHH
cneuHanrrcT!,t,

-. _a
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10. npeMaraMe:
10.1. npeABaprreneH aHanl43 Ha norpe6Hocrr4Te Ha cxcreMara 3a rnacyBaHe:

(y,lacthrKbr onqcaa noagodt o norpe6Hoarurc Ha xoxnoseHrt re Ha, crcreyara 3a rracyaaqq a cborBercrare c rexHueecxite t
OyHKut oHatHhre ,x xapaxreptcrr\ h nwlnara (no Bbrr.oxnocr) ttpeaa4r,sut epKt ja npe4otupain$aie Ha npobhe h gbs
Oy P xu, o H taoa xPro xa c, creta aa )

Co$ryepxa cmcreria:
- CbpBlp Ha npHnoxeHrero (xounorupxa c[cTeMa 3a ynpaBneHre);

- KnreHTcKr4 MoAynn (3a oneparopa, 3a ynpaBneHr4e Ha nylToBere ,j 3a eKpaHxre);

CooryepHara chcreMa e KnbcrepHa KoHoxrypallrr u no3aoniBa pa6ora,qoph a pexxM
Ha oTKa3 Ha eahHr4c oT aBaTa ctpBbpa. B He9 Ca 3aAa,AeHl,l BChqXy npaBuna 3a pa6ora Ha
crlcreMara r urnara 6r3Hec norliKa, TaM ca onHcaHr4 ,1 Bc,lqKl4 orqerh I cnpaBKr, np!4
Heo6xoAr4Mocr cbpBrpa Ha np!4noxeHreTo u.le ce aKTya.nr3Hpa 3a Aa ce oTpa3cr npoMeHr4 B
HOpMarHBHara ypeA6a H 3a aa ce noaabpxa cEcTeMara B aKryaneH B!4a.

KnheHrcKrre Mo,qynH ca hHrerp!4paHH c npxrroxHhe cbpBlp. nph Heo6xoAhMoc]- re
cru.to Ule 6taar arryanr:npaHh 3a aa ce oTpa3eT npoMeH, B HopMaTxaHara ypea6a.

nynroBe;
- nynr 3a rnacyBaHe c 6[oMerphqeH,qarqxK - Z7O 6po1;
- firmware Ha nynroBere 3a rnacyaaHe;

nynroBere 3a rnacyBaHe ca €Bbp3aHx KbM o,rcreMara nocpeAcrBoM Ethernet Mpexa.
EneKrpo3axpaHBaHero e PoE, BceKx nynr !4ua BrpaAeHa cxcreMa 3a caMoAharBocrxKa,
Koqio ce cTapTxpa np, BKrlloqBaHe Ha chcTeffaTa, Pe3ynTaTrTe oT Ta3!4 AharHocTrxa ce
Ha6noAaBar or eKhn Hr4Bo L - TexHrqecK, eKcneprrl Ha Bb3noxhlenc. npl4 npo6neM c
AaAeH nynT, Toi ce 3aMeHg, a noBpeAeHag Ce npeaaEa Ha eKcnepTh oT rexHHqecKa
noaaplxKa HhBo 2, Kol4ro oTcrpaHgBal npo6neMa.

Firmware Ha nynloBe're 3a rnacyBaHe e !4HTerprpaH c ocHoBHara chcreMa !1 npx
HeO6xoAliMoCr Moxe Aa 6rAe aKryanra3hpaH C qen OTpa3cBaHe Ha npoMeHfi np!4 npoMf,Ha B
HOpMarhBHaTa ype.q6a.

KoxyHnraqxoxHa crcrer{a :

- cooryep 3a ynpaBneHt,le Ha6rDAeHre AT-AIliedview- EMSplugIN;
- OnopeB (oMfrarop AT-x900-24XT - c pe3epsrpaHo 3axpaHBaHe, creKhpaul MoAyn
x creKl4pau Ka6en - 2 6por;
- KoHfrarop 3a nynroBe AT-8000S/24 pOE -17 6poi;
- 3aull4rHa creHa Cisco ASA5505-UL- BUN - K9 3a Bpb3Ka l(bu 14hC u WEB site

AKT%BHoro o6opyABaHe Ha KoMyHBKaurotHara c[creMa ochryprBa MpexoBa
cBbp3aHocT Ha Lunara c[cTeMa. IBaTa onopHt4 KoMyraTopa ca B3ar.Mo3aMeH fleM14 r
no3BongBaT paoora npt,l oTKa3 Ha ear{Hh, or Trx. ocHoBHhre (oMyraTopt4 3a nynToBeTe
ocrrypgBaT e,ieKTpo3SxpaHBaHe PoE Ha caMhTe nynroBe. ocNrypeHx ca aocTarlqHo
pe3epBHl,l nopToae B chcTeMaIa, KoeTo no3BonrBa nph oTra3 Aa eataq unA HrKonKo nopTa aa
6bAar n peKoHOr{ ryp!.ipaHr4 Bpr3Krlre Ha re3h nyrrose x Aa ce 3ana3!.,1 pa6orocnocooHocrra
Ha chcTeMara, Aopr r aKO Ce Hanoxr Aa 6tAe 3aMeHeH eAr,tH Utn KOMyraTop, TOeCT npr
oTKa3 Ha 24 nopTa. BeIHrx roAhuJHo aKTHBHoro MpexoBo O6opyABaHe n1Aney:y. Ha nl,rHa
npoornaKTrrKa, BKnloq!4TenHo noq14cTBaHe Ha OHnrpr4Te Ha sb3AytxHoro oxraxAaHe.

Koxn)orEpeH xapAyep:
- CrpBbp NEC Express 5800 3a H3rpaxAaHe Ha Knbcrep - 2 6gos;
- Pe3epBHpaH AxcKoB MachB NEC D1-10 ' 1 6pofi;
- CneuxaneH LCD Al4cnnei - 1 6pof;
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- KVM npe8KroqBaren, pa3npeAenxren, BrrIeo cnrrlTeph, VGA Ka6enh * 1 6pofr;

- OneparopcKa craHllxg c Br,AeoKapra 3a ao 4 MoHHTopa - 1 6poE;

- OneparopcKa cTaHqxe, craHqre 3a ynpasneHhe Ha Axcnnei NEC PowerMate - 2

6pon;

- LCD AHcnnei NEC Lx - 3 6pon;

- LCD Ahcnneri 17" - 3 6?oe',

- expaHr 3a Br43yanr43HpaHe Ha pe3ynTaTrre oT rnacyBaHeTo - 2 6g09.)

- UPS AEG lOkVA. OnLine, 3ph./lph., battery block 1.100, SNMP - 1 6pofi;

ABara crpBr,pa ca cBbp3aH[ B Knrcrep r (o yHr4xr,tpaT c BCeKx or AaaTa onopHH
KoMfraropa noorAenHo. no BrcoKoHaAexAeH Haqt4H e !43rpa.qeHa x Bprr3Kara KbM

pe3epB!4paHxfi At4cKoB Mac'|8, (oero no3Bonf,Ba pa6ora Ha cxcreMara npH orKa3 Ha eAhHr,Jq

cbpBbp, eArHir onopeH KoMyrarop xnfi Ha eAnH AhcK. OneparopHrre cTaHllxt4 ca AecKTon
KoMnorplpHx cr4cre }. cbc npooecHoHanHh arAeoKap 4 noA.qpbxaulx no 2 nnu 4 6g09
Bx,qeo,qhcnneh. AB€ or craHuxrlre ocurypiaar noMprxKara Ha eKpaHhre 3a Bu3yan{3aqxn
B 3alara H Ha Atacnrtexre Ha npeaceAarencrsyBau.lxq ,i creHorpaQ[Te. Bch,.tt<h xapAyepHx
cpeAcrBa noAr')exar Ha ntnHa npoQlanaKTxKa BeAHbx roAhtlHo Bl<nrclqhrenHo noqlrcrBaHe Ha

Ornrl,pHhre KoMnoHeHrla Ha Br3.qyuHoro oxnaxAaHe.

Ka6eaxa crcre[.ra - UTP, catse /Syitimax/:
- Po3erKr 1*R-145

- t4HoopMauvoHH!4 h3BoAH RJ45, Cat.5e

- PVC Kaqan 20120

- KpenexHh erreMeHT[, (a6enHl4 Bp]3Kt4,

- UTP rHcranaUhoHeH xa6en, 4x2x0.5, Cat.5e
- CBbp3Bau.l Ka6er UTP, Cat.5e

- 19" KoMyHxxaLuoHeH uKaO 42ul800mm/1000mm - 2 6pon;

- Pa3npeAer[reneH naHen 48 noproB, Cat. 5e, HeeKpaHnpaH, 4lJ - 2 6pos;
- Pa3npeAenr4reneH naHen 24 noproB, Cat. 5e, HeeKpaHnpaH | 2U - L3 6poe;
- BeHrhnauroneg 6nox c 46p. eexrnnaropll x repMocrar - 2 69oa;
- 19" 3axpneaq naHen, 1U - 2 69. n 19'ApaHxrapaqra naHen[ c nprcreHh, 1U
4 6poa;

10.2. HalrxH Ha 3ntnHeHhero Ha nopblKara:
{ylactueKt i onucaa Aeraifito terqaoure, xahro Ue uiBbg&Ba np* tSnuuerrerc Ha yaftara (nra]hpaHe, oprahhjaett, t
ynpaBneat e), peayw|Bre abtrroxHocr, (itarepttanq, ), nepcogar) 3a rrxtloro o6erneqaaahe, crcrekara ta KoRrpoi t ynpasnexue
Ha p,rcKogge npu t4snut|e|ue ,a t/cryraf al,Beaerrt', c* cr.leqafa aa ynpaareHee aa xd,{€raofo B apyxeoaoto Ha ygacfHrrd)

CepBx3Ha npoqeAypa }t ynpa3neHxe Ha nHqlrAeHTrre
B Hacrorulr4r pa3Aen e onncaHa ocHoBHara cepBh3Ha npoueAypa, cbrnac8o Korro

KoHTpaKc AA qe x3BtpuBa orcrpaHrBaHe Ha uHLllrAeHrr4 r 4eixocrrre no
l,l3BlHrapaHqIOHHara nOAAptxKa s nepxOAa Ha .qOrOBOpa.

-,-

\r

\\

f-r

Ka6enHara crcreMa u nacHBHoro MpexoBo o6opypaaxe e nocraaeHo noA noAa Ha

3anaTa, KaTo e r{3BeaeHo ao BcrKo pa6oTHo Mgcro. EneKrpo3axpa HBaHelo Ha pa6otHrre
Mecra B 3anara e nonoxeHo npr cna3BaHe Ha t.l3rcKBaHrgTa 3a la36cr8aHe Ha

rHTepoepeHLlht c HpexoaHTe KaOenHr{ cHonoae. npeAExAeHH ca IonbnHHTeIHH r43aoAr4 a

3anara, Koero no3BonnBa MoHTax Ha nynroBe Ha pa3rr4qHh Mecra B 3anara. nph npo6neM c
AaAeH [3BoA. Moxe aa 6]Ae npeMecreH nynra Ha 6rrr3Ko Mccro B 3anara.
KoHyH!4KauxoHHrdre ul(a$oBe nogexar Ha npo@rnaKTrxa Be4Htx roAt,lruHo,
HenpeKrcBaeMoro eneKTpo3axpaHBaHe e c noAMeHeHh aKyMynaropHH 6arepr[, BeAH]rx
roArurHo ce npoohnaKrhpa u npr Heo6xoAxMocr aKyMyraropHl4e 6nok rpr6Ba Aa ce
noAMeHqr c uen ocr4ryptBaHe Henpe(bcHarocr Ha pa6ora Ha chcreMara npr ornaAaHe Ha

ocHoBHoTo eneKTpo3axpaHBaHe,

---1l:<-/
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BlBeAeHre
l.lenra Ha Hacroflu{aTa rnaBa or rexHr4qecKoTo npeAnoxeH}4e e Aa npeAocraB14

onhcaHhe Ha KaHanhTe 3a 3a9B9BaHe, npoueca no nony'raaaBe Ha cepBu3HHTe 3a9BKt4,
noTBlpxaeH!4e 3a npHeMaHeTo r4M, o6pa6oTKaTa Hl,t cbo6pa3Ho 3anoxeHr4Te !{3r4cKBaHr9 3a
r3BbHra pa HqhoHHaTa no.q.qpbx(a r ,3BtPr!BaHeTo Ha cepah3HaTa aeiHocT.

Hacronqara npoueaypa !1lra 3a qen aa npeAnoxy ,ceH r o6ocHosaH noaxoa, no Koiro
u.le 6bAaT ocnrypsaaHl,t AeiHocTxTe 3a o6cnyxBaHe Ha Bch,.rKt4 3atsKr oT crpaHa Ha

BtSnoxt.rreng, c qen KaqecrBeHoro h roqHo [3ntr]HeHt4e Ha 3aAtnxeHfirra Ha KoHTpaKc M
no noaaprxKaTa Ha npeMoxeHrTe chcreMr.

KaKTo e pernaMeHTrpaHo B !.igHcKBaHhqTa Ha Bb3rloxhrenq gbB Bpb3Ka c !43nLnHe ke
Ha AeiHocrxre no noAAprxKara KoHTpaKc AA cneABa Aa ocHryprBa nphel.4aHero x
o6pa6or(ara Ha 3acBK!4 or crpaHa Ha Br3flox!4Tens.

Pa6oaara Ha RoHTpaKc AA ule 6tAe Hacoq€Ha KtM r3tjgraaHe Ha HeAocrartuh xnh
HeHOpManHa pa6ora Ha crcTeMBTe qpe3 r3nbrHeHrero Ha Koprrxpau.lx aefiHocTr ,, Ha

npesaHThBH14 MepK[, o6xBaqau]rl cl4cTeMrTe, npe.qtter Ha aoroBopa,
3a h3nbnHeHne Ha 3aAb/rxeHHcra cy KoHrpaKc Arq pa3norara cbc Cepsh3eH qeHt-bp

(r.xap. Service Desk), xoiTo nt4a 3aArnxeHrsra Aa npr4eMa 3asBKh or
KrxeHrllre/norpeoxrenhre I Aa ynpaBneBa x KoHrponxpa AeiHocrra Ha cepBx3a Ha

KoHTpaKc AA no orcrpaHrBaHero Ha I4Hl-lrAeBThre r npo6neM[Te y oocnyxBaHe Ha 3aiBKl4Te
Ha npeacraBrrenhTe Ha Bb3roxHlenn.

CepBHreH qeHrbp
Potg Ha cepBrsHrru qeEtbp;
Poncra Ha 3BeHoro Cepan3eH ueHTrp a KoHTpaKC AA, e Aa 6rAe eAlaHHa roqKa Ha

KOHTaKT 3a KpaiHXTe norpe6!4Tenr4 Ha KOMnaHHTTa nO OtHOIleHhe Ha !.rHuhaeHlh A 3aAAKn,
cBlp3aHn c npeaocTaBnHhTe or KoHrpaKc AA ycnyrfi.

OcHoBHrdre orroaopHocrt4 Ha CepBh3Hhg ueHTrp B(riK)'tBar:
. O6cryxaaxe Ha norpe6rrenrte I B]3noxxrenr;
. PerHcrp!4paHe r MoHhtoprpaHe Ha ,JHux,qeHrkre;
. MoHi,rropr4Hr H ec(anau!1, 6asrpaHa Ha AoroBopeHrre Ht4sa Ha cepBh3Ho o6cnyxBaHe

(sLA);
. nbpBoHaqarHa oqeHKa Ha hriuHAeHThTe c qen TrxHoTo peuJaaaBe ,rnr npeHacogBaHe;
. 3arBapgHe Ha rHqHAeHTxre caeA norBtpxAeHhe or norpe6hrenxre;
. ynpa8nqBa xr3HeHrt r-$4Kbn Ha cepa!43Hrre 3a9BK!1;
. OTq[TaHe Ha HxBara Ha npeAocraanHe Ha ycnya[ cbtnacHo h3r4cKBaHxqra Ha

Bt 3loxxreng.

Pa3peuragaHe Ha xHqxAeHrx
OcHoBHoro npeAHa3HaqeHhe Ha npoueca no ynpaBneHne Ha xHq[AeHrkTe e.qa

B!3CraHOBh Bb3MOxHO Har-6tp3O HOpHaTHOTO oyHXl-lhoHhpaHe Ha CHcreMhre A

npeAocraBqHe Ha ycryrnre, KaKro h Aa .4taHr.,rMr43r,ipa HerarxBH!4, eOeKT Bbpxy paoorara Ha

Bt3noxt4Tent, oc/rypflBaiKr4 cloraerHo no&qbpxaHero Ha AoroBopeHoro Ht4Bo Ha

Ka'recTBoTo 14 aocr-bna ao ycnyrxle. TyK noa ,,HopManHo npeaocTaBeHe xa yc,nyrrre" ce
pa36rpa npeaocraBaHe Ha ycnyrr4Te B paHK[Te Ha aoroBopeHoro H]4Bo Ha cepB[3Ho
o6cryx8aHe (SLA).

BchqKv Br4AoBe 3arBK[ 3a ycnyryi ce o6pa6orBar qpe3 npolleca 3a ynpaBneH]4e Ha

hHtlxAeHTl4. ynpaBneHrero Ha JanBKlre 3a ycnyrh o6pa6orBa BcrqKn l4ckaHhg Ha

npe.qcraBHrenH Ha B}3roxHTenq, Kohro He ca THUHAeHTh AnA c(a4y,a 3a npoMeHh, qpe3

h3non3BaHe Ha gblllnTe npolleayph. Kor,lTo r43nofl3Ba ynpaaneHhero Ha rHur4aeHTrl.

3aAaqn xa npoueca
. Ea ab3craHoar Eb3MoxHo Hari-6bp3o HopManHala paooTHa AeiHocr c

n peKbcBa H e.
. npr Heooxo,qnMocT Aa npxnoxfi BpeMeHHo peueHhe (workaround).
. Aa np[cBoh npHoprrer, 3HaqeHHe h cneuHocr Ha cb6l4Txnra.
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. Aa ynpaBnrBa ecKanxpaHero (fiepapxrvHo, Synxuroxanxo).

. Aa o6pa6orBa [cxaH!4rra 3a ycnyrh.

On}lcaxlre Ha npoqeca
Bcr,t.rKH cb6rTxi, cabp3aHx c ynpasneHre Ha [Hu!4,qeHT!4Te ule cne,oBar eAHaKBa

npoueaypa: HanprrMep Ha6noaeHhe qpe3 HanhqHaTa cIcTeHa 3a MoHl4ToplHr, cb3aaBaHe Ha

6!4nerH 3a npo6neM B cr4creMara Ha CepBra3HHr qeHTbp. t-leHTbpbr 3a ycnyrn ue [3BbpuBa
Knacxo[KaLlhs Ha hHqraeHTHTe I,t 3ansKrre , pa3peuaBaHero nM a cborBercr3[e c

AorosopeHnre cpoKoBe. B cny,rai, ,{e e Heo6xoAxMo, qe ce r3Bbplur4 ecKan!4paHe KtM
cnpeaeneHoTo a,leaBa|l.lo HlaBo. AKryann3auHHTe Ha cTa1yca Ha h r-lhAcllTa MoraT aa 6i,acT
npeAaAeHH Ha CepBn3Hrq qeHTrp no eneKrpoHHa noula Hnx oH-naiH, TaKa qe .aa ce
no,qArpxa ctaryca Ha 6hrera 3a npo6neM h orroBopHhsr cnyxrren Ha Bb3noxxrere Aa
6rrAe yaeAoueH no cbaracyBaH[Te KaHat]4 3a KoMyHxKauhq, B ToBa qhcno qpe3 yeb-nopran,
e-Mein hrrh reneooH 3a HanrqheTo Ha hHquAeHT!,1 n rexHAgT craTyc l,l pa3BnrHe.

14Hqh.qeHThre, AoKfla.qBaH Ha CepBra3Hx, qeHT'bp u{e 6t4ar perr,rcrprpaH!t .qHpefiBo B

cxcreMara 3a ynpaB^eHhe Ha |,tHuhAeHTh. npoueAypure no ynpaBneHle Ha hHu AeETrre
npeMNHasaT npe3 arryanh3HpaHe ao nphKnnqBaHe.
l,l3BbpuBaHrre Aef Hocri BKnloqBar:

. noeMaHe Ha orroBopHocrra or Haqa,no Ao (pai. KaKro x ,,co6fiBeHocrra" Blpxy
aceKh llHul,laeHT, sKrotlvTenHo l.l14H14M,'l3upaHe Ha lpaHcoeprTe KbM noBeqe
eKr nh 3a nolAprxKa.

. ynpaannBaHe !4 KoopAxHHpaHe Ha rexHnqecKHle cpeAcraa n/unn rpetu crpaxu
AocraBq!4Llt4 hnh q3nbrBl4rerrre 3a cbAeicrBHe npr orcrpaHrBaHero Ba
xHrlraeHTx, ab3H14xHan,,1 oT HeoqaKsaHr,t npeKbcBaH!49 Ha ycryraTa.

. Bb3craHoBqBaHe Ha ycnyrHTe B paMKl4Te Ha H3r,tcKsaHrre or E}3noxhrenn.

. I4HOopMaqn, 3a cbulHocTTa Ha hHqxAeHTa x nonoxeHhTe ycanns oT crpaHa Ha

noAqbpxaLq,l, nepcoHan 3a orcTpaHrBaHe My.
. hx$opuNpaxe Ha nepcoHana Ha Br3roxHTe,lc 3a npeKt csaHero Ha pa6orara Ha

x3non3aaHrTe chcTeM14.
. noAaBaHe Ha hHoopMaqrc 3a craryca Ha hHuxAeHTa KbM orroBopHhn nepcoHan

Ha Bb3fioxhren, npt4 HeroBoro orcrpaHqBaHe.

' Aa ocxrypra o6paTHa !4HoopMaqff Ktr4 Br3roxhTene noA Oop ara Ha AoKraAr4 14

aHanH3I 3a ynpaBneHxe Ha HHUXAeHTITe.

9l!nr,rHeHrc lta 3arBl(lr
. noAaBaHe Ha 3acBKH;

norpe6HTencKara 3asBKa ce l13nor3sa 3a perrcTp!.rpaHe Ha ab3Ht4KHan npo6neM
orHocHo l43nor3BaHoro o6opyAaaHe (aKTXBt,t) B]B BHeApeHhre chcreu,4. 3asB([Te Morar Aa
6tgar rHrqrrpaH14 qpe3 TeneOoHHo o6axAaxe, ye6 rHTep$efc t.tr't],r no ta-Mein.
norpe6hrencxa 3ag3Ka ce perhcrpr4pa B Mot'leHra Ha HeiHoro nonyqaBaHer cneA Koero
nocroeHHo ce aKTyanr3Epa c hHoopMaur,c, Heo6xo,qrMa 3a pa3peuraBaHero Ha Bb3Ht4KHanhg

npo6neM.

3a perrfipnpaHe Ha HoBa 3aeaKa, oneparoprr BlBexAa HMero Ha norpe6rrerr,
onrcaHre Ha npo6ner,ta, 3acerHarh, nI aKTrB Anu ycnyra, Bn[tHhero n
npxop[Tera/cneuHocrra Ha Bb3Hr4KHafl[t npo6neM. CneA cbohpaHero Ha ra3H llH$opMauhe
oneparoplr nonara ycrnrc Aa pa3peu[ 3asBKara oue npr nrpB e KoHTaKr,3a qenra roi
npetnexAa h rbpcrl cborBercrBr,ie c no,qo6xH 3agsKh, orsopeH14 hHqr4.qeHIh, 143gecrHt4

rpeurKH, hHoopMauhr B 6a3aTa 3HaH[r.
Oneparoprr npernexAa 3a cbqecrsyBaq[ .,tHLl[AeHrh x cepBr3Hr4 3aeaK!4, t(orro

3acnraT I4T aKtr4BxTe rn ycnyrxTe. AKo cr,qecrBysaT TaKuBa, onepaToprr Moxe aa cBlpxe
3aeBKara cbc crorBerHhre HHqhAeHT/norpe6[TencKa 3araKa AnA a nporhBeH otyqai Moxe
aa oTEopra HoB r4HuraeHT.

Cneg npneuaxero Ha 3asBKara aBlol4arhqHo ce r3npaqa norBbpxAeHHe KIM noAarenn
ir, xaxro n uorrQrraqrr 3a nocneABau.lt4Te npoMeHr4 6 npoqeca Ha t:ntnxesrero i.
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Bper'rero or noAa3aHe Ha 3atBKara 3a cepBx3 Ao x3npaulaxe Ha nltcMeHo
e,leKIpOHHO noTgrrpr(Aexre 3a npxertaaHeto i e xaxCXXanxO 1 .{a€.

O6qa npoqeAypa ra o6pa6orKa xa larBxr{ 3a o6cryxraHe
OcHoBHara qen Ha ynpaaneHhero Ha uHUXAeHTrre e Aa sb3craHoB!4 HopManHara

oneparr4aHa pa6oTocnoco6Hocr Ha I4T at<rv,s una ycnyra MaKcuManHo 6bp3o, Kato r43non3Ba
KOMneTeHTHl4 CneqlanrcT[, oTroBopHh 3a ,qeoeKT[pant4 KounoHeHTr oT y1T

,HopacrpyrfiypaIa rn[ Ha o4cTeMH c HapyueHa pa6oTocnoco6Hocr.
ynpaaneHheTo Ha HUTAeH Te o6xsaula BcI4'.rK!4 Cb6nTHc, l(ox1o HapyUJa BaI v,nA

MOr3T Aa Hapyuar HopMarlHara paooTccncco6Hofi Ha l4T aKTrla r.nh ycnyra.
hHqrAeHrHTe ce xHrLlHHpar KaKTo or oneparopxre or CepB!43eH ueHTrp Ha 6a3ara Ha

perncrenpaAl norpe6hrencK[ 3acaKr, TaKa H aBToMarr4i]Ho or cpeAcraara 3a Ha6noAeHlre r
ynpa BneHHe Ha i4T rHOpacrpyKrypara.

npoqecbr no ynpaBneHre Ha xHqxAeHT'l ce cbfio]i or cneaHxre npoqecu:
PerlacrphpaHe Ha hHUHAeHT;

noeMaHe Ha nHq[AeHt;

AuarHocrrKa h pa3peurasaHe Ha rHqrAeHr;
EcKanaLl14g Ha hHurAeHT;
3arBapq He Ha xHqxAeHT;

OTCrpaHsBaHero Ha nprrxHhre, nopoAhnri o6prulaHe KbM cl,rcreMara 3a no,a4plxKa,
HO)(e Aa npeMrHe npe3 HrKonKo HHBa, BcrKO OT KOhTO Ce pa3nhqaBa oT npeAxoaHxTe no
CTENEH HA KOHNETEHTHOCT.

Ha BceKh eran oneparopr4Te Ha c!4crea,,tara cb3,qaBarlo6xoggaar AoKyMeHTr,
orpa3eBautH craryca Ha 3aeBKara 3a o6cnyxBaHe. AoKyMeHr[re or 1Ao 2 HrBo ca
eneKTpoHHr4 OopMra, reHeprpaHh h noMbpxaHx aKTyanHh B cr4creMara or oneparophre Ha
eKrna no nolutpbxxa. B 3 Ht,tBo. Krraero ce o6cryxBaT cepBx3H, 3aflaKn ;4nh 3asBKh,
npeHacoqeH,4 Kl,M npo[3Bo,qNTen ce non3Bat h aoKyileHrh Ha xapTHeH HocuTen.

O6utara npoueaypa 3a o6pa6orKa Ha 3aggKrre:a o6cnyxeaxe e cneAHara:

norpeanrenfi Ha c,crer,tara t
3a B!3noxrTenr

. NpaeH norp€6rre,n - BceKh oroph3upaH norpe6hre, Ha
Bb3noxt,rrenr;

r Exhn or HxBo 1 - TexHHqecK, excneprH Ha Bb3rox(rrent -
cryxxrenu Ha Bt3nox[Teng pa3nonaraulr cbc 3HaHu9 H yMeHr4c no
noaapbxKara Ha IT, c QyHxqtoxanHr 3aabrxeHHfl 3a cbsMecrHH aeiHocTh c
eKrnhre Ha [43ntnHHTent no noAAprxKara Ha ckcreM[Te;

. CrclaB no ynpaBneHre n xoHTpon Ha AoroBopa - Cnyxhren[ Ha

Br3noxhrenr, BKroqeHH B eKHna no ynpaBneHxe Ha AoaoBopa;
3a l43nbnH hrerc

. PbroaoAtrten erltn - opraH!43xpa AefiHocrra Ha eKrna or
onepaToprTe, AeohHhpa 3aAaq re, l(olrrponHpa xaqecrBoTo Ha u3nrnHeHne,
r43roTst nna8ose 3a aeiHogrTa Ha eK[na, oTToBapf, 3a non]nBaHeTo 8a oTqeTH
3a rHqnAeHTH tl OTqeTh 3a h3nlrrlHeHreTo Ha 3atBKl.l 3a npeAOCTaBtHe Ha ycnyrnt
orroBapr 3a peryrrepHo orr.r4raHe npeA pbKoBoAr4Tenc Ha npoeKTa. MeHh.qxbp -

nlpBo Hr8o Ha ecKanaql,ig;
. Oneparop CepBx3eH qeHTbp - cnyxrTen Ha tl3nlnHuTerr,

orroBopeH 3a npheMaHero Ha cepBr,t3Ht,t 3arBkh t4 cbooueHlac 3a nHLllaAeHrr fi 3a
TqxHoro ynpaBneHhe npe3 qerhi xh3HeH ur4Kbfl Ha uxurAesra/:aggxara.
h3hcKBa AontnHhrenHa rxQopmaqur, aKo e Heooxo.qhMa 3a aHann3 Ha

npo6ne a. CTpeMfi ce t<bM peruasaHe Ha ,tHu!4AeHr[re c noMoura Ha HarpynaH
ont1T, HarhqHa AoKyMeHTaur4q 3a no3HaTh rpeul(14 14 npooneHr }1 Ha 6a3aTa Ha
hcroprqecKh AaHH14 B cepBr43HaTa cxcTeMa. Toi e n Hai-HxcKo HuBo Ha

noAAprxKa (Ht,tBo 0). Toi perrcrpxpa hHLl]4AeHra, Karo nonrnBa xeo6xopNruara
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xHoopMaqr4r. On[TBa ce Aa pa3peu],4 !,rHU[reHTa, Karo non3aa 6a3ara 3HaH[e 3a
pa3peureHr HHqhaeHTr4, KlaeTo l4Ma ,qaHH,l BK.nloqBau.ltl ticfopta,.Ta Ha BcHqKX
npeauiecraaulx rlHl]raeHTu x T9xHoTo peueHrie. Ha ToBa H!,rBo xHuraeHTlT
rpr6Ba Aa ce nprupr..th 3a KpaTKo BpeMe C rHQopMaUx, AaAeHa no TeneooHa
xnI arcTaHLl!4oHHh yKa3axx9. AKo ToBa e HeBb3r,toxHo, Toti npenpau]a
r4HUrdaeHTa KIM nbpBo HxBo ra noAAp't'xKa.

. Texxnqec(a noAApLxxa or HrBo 1 /Cneqxaflhgr H!
B'bznoli(lirena I : Bcrqx[ TexHhqecKlt eKcneprh Ha Bt3noxrrenn. EKcneprhre
r3atpt!aaT TexHrqecKrl Ha ecl4 no oTcTpaHf,BaHeTo Ha hHqI.qeHTx ,{pe3

axcTaHuHoHf.tx t4HcTpyMeHTx t4 HaHeca Ha MncTo. Ha Toaa tit4Bo ce pa3peujaBnT
no-cnoxHh tlHullaeHlH nnu AAr]AAeHTtl, (O!4TO Ce nO9BtBar 3a n]pBU n]T.
PeuJeHhero Ha hHuxaeHrrre ce 3anltcBa B 6a3ara 3HaHh, 3a pa3peureHr
hHrlxAeHT!., Koero noMara Ha llrpBo HHao npx cneABaq nogo6ex ,tHUlaAeHT, r,t no
To3r HaqhH onTrMr3rpa pa6oTaTa no lr3BbHrapaH Lll,toHHaTa no&qprxKa, Ha ToBa
HhBo xHt{xAeHT"bI Tpr6Ba Aa ce nphKnoqx c aHoopMaqre AaAeHa no TeneooHa,
a|,|craHutioHHt4 yKa3aH[s ]4nh c HaMeca Ha Mscro, Koraro roBa e HeooxoAnMo.

. TexHx.{ecxa noAJilpLxxa oT H[Bo 2 ,/Cxcre[€]. nxx<exep/:
BchqK!1 rexHhqecK]l excnepTr ocrryprBau.lx noAAp]xKa Ha noBr4KBaHe.
E(cneprxre x3BlpuBar rexHn'tecx[ HaMecr no orcrpaHgBaHero Ha HHuTAeHTt4
qpe3 nocetleHhe Ha Mtcroro Ha eKcnnoaraLlrrr. BcxqKr,l 3a{eHy Ha AeeeKrneant4
KoMnoHeHT ce x3Btpl].,Bar or eKcneprxre Ha H,rBo 2 Ann of Hnao 1c
noAKpenara Ha eKcneprn or HraBo 2.

. Texfix.{€cra noA/qptr(ra o, Tpero HrBo:
o Cneur4anr4crh - eKcneprn or KoHrpaKc A.e c Hai-ercoxo nlrao

xa reanr$rxaqrn;
,, Cneqranrcu Ha rperx crpaH!4 - npoH3soAhrenx;
o Ha roBa HhBo ce x3BlpuBar pa3peuaBaHe Ha cnoxHt4

r,rHurAeHT[ n/unn npo6nenn, 3a (oqro e HeooxoahMa HaMeca Ha eKcneprr
Ha npoh3BoAlrerkre Ha ckcreMt,tre. ,eerixocrrare Ha eKcneprhre Ha
npoh3BoArTenhre ce nphApyxaBar HenpeKlcHaro or AeiHocrr Ha
eKcnepTr.r xa l43ntnHlTen9. PeujeHxeTo Ha 14HuhaeHTr4Te ce 3anhcBa B

6a3ara 3HaHr, 3a pa3peuJeHx HHur4AeHTh. Ta:r 6aaa qe 6bAe AocrbnHa
3a eKcneprhre Ha Bb3loxHrenr r h3nrnH[Tens or Bcr,tqKh HhBa Ha
nor.qpbxKa, c qen Te3x 3HaH[c aa ynecHrT pa3peujaaaHero Ha BceK,
cneABaq noAo6eH hHu[AeHT, H no ro3r,, HaqHH Aa ce onrnuu3%pa
pa6oTara no ,,t3BbH.apaHq[oHHara noAAprx(a r Aa ce HaManir
npeKbcBaHrr9ra Ha ycnyrhTe.

Ycra aoas aa xe Ha, n llrAe Hrn :
,l3rotiHl4uxre 3a ycraHoBqBaHe Ha nHqtAeHTh ca cleAHlre:

. XpaeH norpe6xren
c HapyureHa pa6orocnocooHocr npr KpaeH norpe6hre,
o Hal4aneHa npol43BoAxrenHocr npr4 KpaeH norpe6rre,
. HeAocrbnHa Oy8KuxoHanHocr Ha chcreMa npr kpaeH norpe6rren

. TexHr{ecxr excncpt tia Burror{arrenr
o feHep[paHe Ha 3arBKt4 npn oTKprBaHe Ha llHtlr4AeHru no BpeMe Ha

rrxHaTa exeaHeBHa aeixocT;
r feHephpaHe Ha 3arBKr np!.r orKpt4saHe Ha reHAeHuht4 3a cra6xnHo

otKloHeHrle Ba aaaeH noKa3aTe.n oT HopManHoTo;
. Cxcrcl,rHr hHxeHep, Ha llsntrHrrert:

. ABToMarr3rpaHo cneAeHe Ha nparoBere Ha r{36paHr noKa3aren14 x
opraHx3[paHe Ha aBroMarh3]4paHo [3npaulaHe Ha clo6qeHn, B cny']afi
Ha orKnoHexhe oT nparoBeTe;

e MoHr4ToprHr Ha crcrefiaTa H perlcIphte Ha c|4cTe HTe or eKcnepr BTopo
HhBO Ha nOAAprXKa, KOfiTO reHephpa 3anBKa B cnyqafr Ha or(pl4Th
orKroHeHrig or HopManHoro OyxKt$,loHrpaHe Ha cxcreMara.
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Hepeanh3,.paHo apxrB!4paHe Ha cycreMa vina 6a3a aaHHh
Henpl4KnloqeHx rpaH3a Ku'14 Ha c!{creMhre (n punoxer rrra ),

vnk

3uaaaaaHe Ha rEqsAefltn:
VBU,nAeHrA Moxe Aa noAaBar:

. KpaeH norpe6rren, PbkoBogrrer Ha sEeHoi

. T€xHxqecrr excnept;

Eranu:
npxeHaHe x perxcrpxpaHe
Koraro norpe6[rercKara 3aeBKa He Moxe Aa 6]Ae pa3peujeHa or oneparopa, ce

perHcrprpa !4Hul4aeHr. onepaTop]T ec(anrlpa npooreMa KbM cboTBeTHaTa pa6orHa rpyna c
NO.BHCOKA KOMNETEHTHOCI,

14H[]hAeHTr ce perhcrprpar aBToMar[qHo or cticreMxre sa Ha6nloAeHhe Ha t4T
!.lHopacrpyt(ypara aKo raKrBa hMa !4HcranhpaHx. AaroMarrqHo ce onpeAen, nplop]rrera Ha
hHuxAeHra r speMero 3a BeroBoro pa3peuaBaHe. flph perHCrpauhe Ha xHLt!4AeHr
oneparopbT BH!rMaTenHo onpeAen, (oMneTeHTHa pa6orHa rpyna, orroBopHa 3a
pa3peuaBaHeIO Ha ,lHUxAeHTa. OnepaToplT MOxe Aa nOCOqri KOHKpeIHO nhUe OT pa6Orxara
rpyna.

3a Aa 6!,qe HacoqeH hHl-lr,qeHTa e Heo6xo.qxMo aa 6rAe nocor{eHa paoorHara rpyna or
cl4creMHlr HHxeHepr, KtM (oiro ce Hacoi{6a npooneMa 3a pa3peuJaBaHe,Jll4ue or pa6orHara
rpyna, noen npo6neMa, craBa co6craeHlK Ha hHurAeHTa r{ e orroBopHo 3a HeroBoro
pa3peua8aHe or MoMeHra Ha nonyqaBaHero $y. B cnyqai Ha noeMaHe Ba hHllt4,qeHTa or
xHxeHep or Hr,lBo 1 3a.qlxnr.{renHo ce onpeAenc x co6crBeHnK Ha rHqxAeHTa or eKhna Ha
l,13nbnHuTenq. Toi e AnrxeH Aa oKa3Ba cbA€igl8he t4 TexHhqecKa noMoq Ha Hhso 1 3a
pa3peua Balre Ha rHLlxAeHTa.

Koraro He e HacoqeHa KbM npaBhnHara pa6orHa rpyna, ,l!{qero noeno hHuyAeHTa
sprula 3anBKara KbM oneparopa Ha cepBt43Hhq qeHTrp. nph raK]B auA LehcrBne,
cneLlraIt4cTbT e ,ar]bxeH iqa onxuJe 3a[qo cquTa, qe cny'iagT He e oT KolineTeHrHocTTa Ha
HeroBara rpyna. Oneparoplr Hacoqaa hHuxAeHTa KtM Apyra pa6orxa rpyna :a
pa3peuaBaHe.

llpx npreMaHe Ha ,4HrlHAeHTa Oneparoprr Ha crcreMara h3BrpuBa cneAHrlre ,q,eifiBHe
(tl np%e a 3asBKara or KpafiHxre norpe6rre.nu no Te.neOoH, E-mail l4nh WEB

per!,,crpxpaHa 3a9Bl(a.
(2) Per[crpHpa 3acBKaTa I cepBx3HaTa c]4creMa. nont nBa AaHHhTe Ha nrueTo 3a

KoHIaKI (norpe64len hnn npeACTaE,tTen Ha B}3noxhTenq) lr aa lacerxaraTa crCTeMa.
(3) onpeaeng HhEoTo Ha KpxTMqHocl Ha xhLlfiaeHla H ro per[cTp]4pa
(4) Onpe.qenq oT r.ll,r, KoMneTeHTHocr e 3acaKaTa 3a oocnyxBaHe.

llaHeca HrBo 1:
flpouecur Ha A!{arHocrxpaHe Ha l4HqxAeHTa 3anoqaa c aHanH3 Ha Aerainrre Ha ]tHuxAeHTa,
c uen x,qeHThouqxpaHe Ha noAxoAgqa nopeAriqa or AeicrBxg 3a pa3peuaaaHe Ha

llHUhAeHT, Sb3r.,rOXHO xai-6tp:O. ECnepTbT npernexaa 3a apyfvt oTBopeHh t,.lHuraeHTh,
cstp3aHh c l4T aKrrBa.
3a 6bp3o pa3peuiaBaBe Ha l4HtU{,qeHTa Ecneprbr r3non3Ba qHOopMaUHq B 6a3a1a 3HaH[n,
KOgTO CbAlp)l(a Onl4caHre Ha peueHrfl 3a hHLll,taeHTr cbc cxoaHo onHcaHxe,
Ecneprbr, oTroBopeH 3a pa3peuraaaHe Ha hHUxAeHTa, oTpa3nBa Bcx,{l<y AeicrB!.{r,
r43BlpureHx np oTcTpaHgBaHeTo Ha npo6neMa. OTpa3eBar ce npeAnpheTn aeficr8h, -
KOMyHTKaUHS C no1pe6hTenr, aHarr43, h3creaBaHe, KoMyH!4Kaqln c aocTasqrK u agyry.
noAo6H!.1. no npeqeHKa Ha cneuhanrcra Llacr or ra3h NHoopraaq[, Moxe Aa 6bAe BhA]aMa 3a
noTPe6xrene.

{5} Ecnepr-bT npeAnpre a rexHh'tecKh AeiHocrlt no oTcrpaHrBaHe Ha xHLl}rAeHTa. B ToBa
qhc,lo AhcraHqhoHHa HaMeca, aKo yHqhAeHTbr e Ha orAaneqeHo pa6orHo Mrcro yn,a

chcTeMa.
(6) AKo 3aqBKara ce peufi Ha nbpBo HrBo, Ecneprbr onHcBa npeAnpreTrTe AeficTshq Bbs
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OopMara Ha 3asBKara 3a oocnyxBaHe.
(7) Ecneprrr aKryanlr3'lpa r,rHoopMaqxqra B 6a3ara 3HaHrg h np!4xnoqBa 3acBKara.
I8l AKo EcneprbT He ycnee .qa orcrpaHl,l l4Hqr4AeHra AhcTaHUroHHo rofi onr{cBa

npeanpHeTrTe aeicrBrfl BbB OopMaTa Ha 3araKaTa 3a o6clyxBaHe h npeaaBa
oTroBopHocTTa 3a !{HuraeHTa Ba oneparopa Ha cepB!43H}4, qeHTrp.

(9) Oneparoplr Ha CepBh3Hr,i, qeHGp oUeHeBa Heo6xo,qxMocrra or HaMeca Ha Mlcro 14

npeaaBa 3a,qaqara 3a orclpaHrBaHe Ha xHqraeHTa KbM cepBh3eH rrv chcreMeH
HHXeHep Halr(paul ce I Hai-6nB3KaTa ao MccToTo Ha [HqhaeHTa cepa!43Ha ToqKa.

Haxeca Hrro 2:
(rc) CepBh3HrnT !{txeHep Ha l43nt.rtHlrTex,r, noceuaBa Mccrorc l1a }1: -UAeHTa r

npeanpr4ei,ra lexHrqecKI aeiHocrlr no oTcrpaHgBaHe Ha l4HuxAeHTa,

lu) AKo 3aqsKaTa ce peux Ha Hr4Bo 2, CepsA3H$A7 l4HxeHep Onxcsa npeAnpheTrTe
AercTBxg BbB OopMaTa Ha 3arBKaTa 3a o6cnyxBaHe.

{12} CepB63HxcT l4HxeHep aKryan[3rpa rH$OpMarll4sTa B 6a3aTa 3HaHxr ,1 nphKfloqBa
3a9BKaTa,

t13) AKo CepBlrSHngT/CxcIeMHrlq 14HxeHep He ycnee Aa orcrpaxx hHtll4AeHra c
noceuleHxero cr4 Ha MrcTo roi on[cBa npeanpxer[Te aeicrBl4g Bt8 oopMaTa Ha

3atsKaTa 3a o6cnyxBaHe, on[cBa [3Btpu,eHaTa aharHocrxKa n npeaaBa
oTroaopHocTTa 3a hHqIAeHTa Ha oneparopa Ha cepsh3Hrg qeHrbp.

{14) Oneparopbr Ha CepBh3HHc qeHTtp oqeHqBa HeooxoAl4Mocrra or BaMeca x npeAaBa
3aaaqaTa 3a oTcTpaHrBaHe Ha r4HuxAeHTa Kb 3BeHo OT cXCTeMaTa 3a TpeTO Ht BO Ha
no,qapbx Ka.

Haxeca Hxao 3,
EcKanaUhs KbM TpeTo Ht4Bo Ha noAqplxKa (CepBH3Ha optaHh3aqxq oT no-Br4coKo Hhao,
HanprMep Ha npon3BoaHTens) ce h3BbpujBa noa KoHTpona Ha cneuhanhcra or BTopo H!18o.
nph ecKanaqxr Klr,r rpero HHso ce h36rpa [Mero Ha opraHr3auHnra, KbH xonro e HacoqeH
,lXUrAeHTa.

Cneur,ran crlr Ha 6Topo HrBo, pa6oreu.l no cny'rae e .q,lxeH Aa orpa3rga LHoopnaunrra no
pa3BhIheTo Ha hHuxaeHTa or TpeTo Hhao.

115) 3atBKara 3a peuaBaHe Ha nHqrAeHTa, 3aeAHo c 14Hoop]'laqHrra 3a h3Bbpr.rjeHaTa

ararHocThKa ce noaaSa KbM LleHTbp 3a o6cnyxBaHe Ha rpeTa opraHH3a[.tr,l,
(npo}43Bo4rren, (oHcyflTaHT h ap. ).

(16) OnepaTopbr Ha CepBx3Hxe ueHTbp o6pa6orBa nonyqeBaTa hHoopMaum oT Cepah3eH

ueHTlp Ha nou3BoAl{Teng 14 , perhcrpfipa B nopbqKaTa, KaTo 3an[cBa n o'.laKsaHoTo

BpeMe 3a ocrpaHf,BaHe Ha xHqhaeHTa.

{171 Oneparop}r Ha CepBr3Hxe qeHrbp }rHoopMxpa C!4cre Hlrr uHxeHep or HrBo 2 3a

oqaKBaHoTo BpeMe 3a peaKurq h oTcTpaHnBaHe Ha rHqrAeHTa h ocrryptBa HeroBoro
nprcbcTBHe Ha MgcTolo Ha xHu!4aeHTa.

{18} nph pa3peuraBaHe Ha 3atB(aTa oT B}HurHaTa opraBr3aqhg, orrosopHa 3a
noAgplxKara Ha AaAeH npoAyKT (Hanp. Srpxa nporseoArTen Ha cboraerHrc
npoAyfi), npeAcraBrre, Ha npo[3BoAxTer]e n3AaBa AoKyMeHT 3a peueHa 3acBKa.

{19) CneA x3arpuBaHero Ha HaMecaTa oT rpeTa cTpaHa no no&qp}xxara CepBh3Hher
onepaTop hHoopMxpa Ceparsxurr hHxeHep or HxBo 2 3a Heo6xoarMocrTa oT

h3BtprlBaHe Ha aonlnHrrerHr Aeilocrn, Kot4To ca Heo6xoAhr4 3a sb3craHoBcBaHe
Ha pa6orocnocooHocrra Ha clcrei{ara.

{20) Cepsh3HHrT xHxeHep or HraBo 2 H3BbpuJBa Bo4qKr4 Heo6xo,qnyn AeicTB[g Ao
ntnHoTo ab3cTaHoBsBaHe Ha c,,lcTeMaTa.

{21) CneA nrnHoro B'l,3craHoaraaHe Ha pa6orocnoco6Hocrra Ha chfieMara CepBr43HhgT
rHxeHep onhcBa npeanprerhre AeficTarc BrB oopMara Ha 3acBKaTa 3a o6cnyxBaHe.

(22) Cepa!43HHqT hHxeHep aKryanr43hpa xHoopMaqhira B 6a3ara 3HaHt,!r H nprKnloqsa
3a9BXara.

nprlrrloqBaHe
(23) Oneparop Ha cxcreMaTa nonrnBa npeanpxerxre Aeicraric BIB Ooplaara Ha 3arBKara

x aKTyanr3hpa hHoop}4auhqra B 6a3aTa 3HaHrc.
(24) norpe6[renrl Ha crcretrara,/npe4craaurennr Ha Btenoxrrens noT8]pxAaBa \\
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npxKIloqBaHeTo Ha 3a9BKaTa. Al(O norpe6hreflgT lla cr4cTeMara/ npeAcraBhreflsr Ha

Bb3noxrrenq He oaooph np!.iKllo'tBHero Ha 3acBKara ro roi noaa3a no earH or
KaHafl,,rTe ,lHoopMaqrn ao onepaTopa Ha ueHTbpa 3aeaHo c r,toTt4B Te 3a

HeoAo6peH.4eTO Ha nphKnEqBaHeTo. B TaKrs cnyqai OnepaToptT Ha CepBLr3Hhq

ueHTrp noaHoBgBa aeiHocTTa no oTcTpaHgBaHeTo Ha hHqh,qeHTa OT eTan oT KoiTo e
Heo6xoAr4Mo Aa 6bAar h3BbpuJeHH AontnHt4renHure rexHrqecK!,1 AeiHocTt4 3a nbnHoro
Br3CTaHOBrAa'le Ha ChCTeMaTS.

(25) AKo 3aeaKala 3a o6cnyxBaHe He 6bAe peuleHa oT cepBh3a l4n!4 abHuJHaTa
opraHx3aqne, rf ocraBa HenptKnoqeHa q pa6orara no HeiHoro pa3peuaBaHe
npoa}rxaBa.

126l Ha Bch'rKx crbnKX OnepaToprT x3npau{a, a npelcTaB}.reIttT Ha Br3noxmTenff
nonyqaBa rHoopMaqxf, croTBeTHo 3a peuaBaHeTo 14 3aKpnBaHeTo Ha 3acBKaTa 3a
oocnyxBaHe rnn 3a npeHacoqBaHeTo 11.

{27} npx nplknnqsaHe Ha 3a9BKaTa, oTroBopHr,lK oT cl,lcTeHaTa 3a no,qaptxKa yBeaoMaaa
npeacTaahTetc Ha B!3nox[Teng ,l ocTasg 3acBKaTa B cTaryc 3aabpueHa h

Henpt4KnpqeHa ao oKoHqaTerHoTo oao6peHre oT cTpaHa Ha npeICTaBITeIn Ha
E},3noxl,lrenc.

(281 Oneparopbr Ha CepB[3HH, ueHrtp oqeHsBa pa3Brrhero Ha pa6orara no
oTcTpaHcaaHe Ha r,|HqHAeHTa H aKo t4Htlt{aeHT}T oTroBap, Ha KpxTeprHTe 3a
yqpearBaHeH Ha 3anl4c 3a npo6relt x3srpuBa perlcTp[paHe Ha npo6neM.
Pa3peuraoaHero Ha npo6neMrre e 3aAaqa Ha npouec ynpaBneHhe Ha npo6neMxre.

CneA npraKnoqaaHe Ha paoorara no pa3peuaaaHe Ha ,Hltl,rAeHra l4T cneuranrcrbr e
AnbxeH Aa OTpa3[ HaqrHa Ha 3aBtpUSaHe, (aTO B'lrBeAe T.H. KOA Ha 3aTBaptHe.
3a.qt:rxrarenHo ce onrcBa UqflocrHoro peueHne no pa3peuasaHero Ha norpe6trelcxala
3asBKa unr4 rHui4AeHT. PeuJeHheTo Moxe Aa 6r"Ae [anon:gaHo 3a no-HaTaTluHa
hH$opMaqht npy Bb3Hr4KHan npo6nem, B ToBa qrcro sxAa h Konhqecrgoro Ha noaMeHeHx
pe3epHr qacr!4. npx ct3AaBaHero $nw aKryanusy.paHeTo Ha nHqhAeHr. cbutecrByBa
BT3MOXHOCT 3a rbpceHe B Ea3aTa 3BaHr4' 3a HaMr4paHe Ha noAxolq,qqo peueH[e. npx
Hat4hpaxeTo Ha pe[reHhe Ha npo6ne a cneqHan]4cTbf Moxe Aa 

',r3non3Ba 
HaMepeHoTo

perxeHHe h ahpeKTHo aa 3aTBopx 3a98KaTa

l,l3xor
[Igxxrto'{BaHe:

Pa3peuraBaHe Ha norpe6!{rencKara 3a9BKa or oneparopa Ha CepBr43Hhg ueHr}p H3HcKBa

r43BbpuBaHe Ha nopeA(qa or .qefirrB[9. npeAr.{ Bchr]Ko toi e 4nrxex Aa nperneAa ,l

non}nHn KopeKTHo Aerafnr4Te 3a 3aqBKara - onhcaltHe, 3acerHar l4T aKTxB. npeAnpherH

AeficrBrq. npu 3aTBapgHero Ha 3asBKara 3aAbnxhlerHo ce !436rpa KoA Ha 3arBaprHe,
Kareropx3upau.l HaqrHa a pa3peuJaBaHe Ha 3atBKaTa. 3aA!,lxhTenHo ce onrcBa
pe[!eH[ero, 3a aa Moxe ro aa 6]ae r3norr3BaHo 3a no-HalaTr,rxHa xHoopMau!4ff nph
Bb3HHKHan npo6neM.
B cry.ra{Te, Koraro 3acBxrerlrr cam pa3peur HHl4tiqhpaHa or Hero norpe6!4TencKa 3aqa(a,
TO TOi XMa B}3I.4OXHOCT CaM Aa 3aTBOpr,r 3arBKara.

MoHxrop'rHr
KoopAxHaTopbr Ha hHqhAeHTh orroBapc 3a HaBpeMeHHoro r (aqeqrBeHoTo pa3peuiaBaHe Ha

|4HqrAeHrx or l,!T cneuHanrlcrhre oT pa6orHara rpyna. Toi npernexAa x pa3npeAere npfi
Heo6xoAhr'rogr [HuhAeHTx, HacoqeHh rbM paoorHara rpyna. KoopA[Haroptr Ha rHLlhAeBTh

c,]eau 3a H3nbnHeHheTo Ha cpoxoaere 3a pa3peuiasaHe Ha llHt-I,raeHTr oT pa6orHara rpyna,
6 3aBl4CriMOCT OT AeorlHhpaHOTO BpeMe, cpoKbr 3a pa3peuagaHe Ha t4HqhAeHT Ce OnpeAeng
B 3aBhChMOCT OT nphopuTeTa Ha [HLl[AeHra, KOrrO Of CBO' CTpaHa Ce Onpeaeng oT creneHTa
Ha Bn,liHre r cneu.jHocrra Ha Bb3H rHanara Hepa6orocnoco6Hocr.
B cny,rahre, B Kot/,!to r4Hqr4AeHTa e HacoqeH KtM pa6orHa rpyna I He e noer or n]iue or
pa6orHara rpyna, Ao 25olo oT apeMeTo 3a pa3peuJaBaHe, (oopaxHaroplT Ha uHqh,qeHrr
(prKoBoAr,rren Ha paoorHara rpyna) norryqaBa aBToMaTxqHo !43Becrhe no efleKTpoHHara
BOUa 3a npeanpl,relraHe Ha AeicrBxe no sb3naraHe Ha vHqxaeHTa.
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AKo Ao 75olo oT apeMeTo 3a pa3peuraaaHe , xHt.lrAeHTbT e nOeT OT CneLlXanhCT x BCe Oule He
e pa3peEeH, To cneqxanrcTt'T h MeHraxtplr Ha pa6OTHaTa rpyna nonyqaBaT HOT|,|O!4KaUhF
no riMer,ina.

Al<o (pa[Hrn-r cpoK 3a pa3peuaaaHe Ha hHLl!4aeHT e r3TeKrn H t,lHt-llAeHT]T Bce oule He e
pa3peueH, To pt,KoBoAr,rrengT Ha pa6ornara rpyna 14 cneqhanhcrbr nonyqaBar asroMar!4qHo
croou.leHtle no enexTpoHHaTa noqa.

llexo4nn AoryxeHTx:
. OopMr,r Ha 3aqBKrl - 3aTBopeH[ 3anBK!i, 3anBKr 3a oTKa3h 14 3acBKH 3a

laHOop]aauxr;
. npeHaco,{eHH Oopur Na 3asaK!4 3e crKa3n l1 3acgKr 3a r:liocpMaurq;
r HarpynaHa HHOopMaq c B 6a3ara 3HaHHr.

llpocreAnsaHe Ha norpe6urercxa yAoBneriopeHocr
CreA 3arBaptHe Ha rBqhAeHra or cTpaHa Ha CepB[3HX, rrHxeHep, orroBopeH 3a HeroBo1o
pa3peurasaHe ce !13npaxla yBeaoMneHxelHorroxKauhn KbM 3a9BnTen9.
3alBrrenqr npeanexAa x norBbpxlaBa npeAocraBeHoro My peueHxe.
AKo 3anBrrercr orxBtpnx npelnoxeHoro peLueBr4e, norpe6rrencKara 3agBKa ce oraapq
orHoBo 14 XennAecK OnepaTopbr npeAnp!4eMa aehcrena no npepa3rnexAaHe Ha

npeAnoxexoTo pe[,eH14e.

Otqetnoct no ntnbnne ueio fla Sangxx (nop>txu) 3a xapgyepeH
,trr4neeHt/ npo6rerr:

gol( raA3aHe:
PbKoBo,qrrenrr Ha CepB[3Hl4g ueHTbp e Antxex Aa !,!3rorB, MeceqH!.i AoKnaAr 3a
h3nlnHeHhero Ha noprqKxre no orcTpaHnaaHe Ha xapAyepHl,, hxtlr4eurr,/npo6neMll or
crpaHa Ha Br3noxhrenc.
B AoKnaAI4Te cneaBa Aa ce cbAbpxa: xHoopMauxc c Aera nn 3a acxqKh
npocpoqeHh/Hecna3eH6 HCO, cTaTr4cTI(a 3a cna3eHr/ Hecna3eH{ HCO; Bch,{KH AoKnaAr ce
npeAcraBgT Ha Br3noxrTenn c uen TcxHolo oocbxAaHe h Ha6ens3BaHe Ha npesaHTrBHh h
(oprrnpaqt,t ae.icrBhq no noao6prBaHe Ha aeiHofiHre no noaqprxKara Ha yctyrhre;

AxarrS:
PbKoBoAHTengr Ha exr{nxTe 63roTBi nep}4oAxqeH aHanh3 Ha 4eixocrra no
H3BbHrapaH ur4oHHaTa noaapbxKa,
AHank3br cneABa Aa cbAbpxa hHoop aung 3a: cna3BaHe Ha HhBara 3a HCO (SLA),
.qerafneH aoKnaA 3a hHqrAeHTx or rl4na Kphrr4qeH hHLlr4AeHT, rraBeH 14HuxAeHr, npo6neu;
npeMoxeH!4n (!M exnn!1Te 3a ynpaBneHlre xa o6clyxaalero 3a npeAnpheMaHe Ha
npeBaHrnBHn h KophrhparUn AeicrBr4t c uen noAo6pnBaHe Ha HNaara Ha noAApbxKa Ha
yc,'Yrnre.

YnpaBneHxe:
BceKx aganr3 cneAga Aa 6tIe pasrnexAaH Ha nepr4oAr.tqHfiTe cpeulr Ha e(rnrte 3a
ynpaaneH |ie Ha o6cnyxBaHero;
B pe3ynrar Ha o6cbxAaHero Ha AHan[3a cneABa Aa 6tAar Ha6enf,3aHh npeBaHrrBH[ h
Kopr4rhpaux AeisrBHs c qen noAo6pnBaHe Ha HHBara Ha noAAplxKa Ha ycnyrhre.
B cnyqai na ueo6xoguuocr B cpeqaTa Ha eK!4n[Te 3a ynpaBneHxe Ha o6cnyxBaHero Moxe
Aa 6rAe noKaHeH h npeAcraBhren Ha norpe6urerr Ann r?e'tt1nr{ua, !4xaulta orHouleHlle rb
ct4cTeMhTe.

BcaKa cpeula Ha eKlanhre 3a ynpaBneH!4e Ha oocnyxsaHero rpn6sa Aa 3aBbprx14 crc 3anHcKa
ta pe[!eH[r no npeAnp{eHaHero Ha 3aAaqr :a no46pennero Ha ycryrxre.

npo{ec no ynpaBneHxe Ha npo6rex{te
llpouecur ,,ynpaaneHxe Ha npo6ne'r4re" e OoKychpaH Brpxy r.AeHrro,nqhpaHe Ha
nphqhHHTe 3a Bb3HxKHanr,i Hnh noreHul4anHll npo6neux, Ka(To !,l npoaKT!,taHa pa6ora no
npeaorBparsBaHe Ha 6baeur raKHBa. npoqecbr e eAHoBpeMeHHO npOaKTr4BeH r pea(rhBeH.
PeaxlnaNara My crpaHa e cBbp3aHa c pa3peuraBaHe xa npo6neun B oaroBop Ha a!3Hr.KHarh
nHv\naeHll't I aoKaTo npoaKTllEHaTa Ce rpl4xt4 3
eaeHryanHr noreHl$janHx npo6ne!!a s 6tAeu.le.

a MnHnMA3ApaAe Ha BeporTHocTTa oT N
:
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I
I\II'$II TAYrxxa sr&

O6xBar x Ue,l,
O6xaar

. AharHofirlKa Ha KopeHHaTa nprqxHa 3a BorBara Ha noBTapqult4 ce $na Rpytr!r'.t4+n

14 H t"l r,qe HTH ;
. npeAnoxeHne 3a peureHhe Ha npo6neMxre;
. TapaHtirn, qe peueHr4eTo e npr4noxeHo nocpeAcTsoM npoqeAypr4 3a KoHTpon

(npoueca no ynpaBneHre Ha npoMeH(Te !4 npoueca no ynpasneHrae Ha n:4axrnra);
. noA.qbpxaHa xHOopMauHl orNocuo npo6nenx, BpeMeHHr4 ,r nocroqHHh peuJeHrf,;
. noAAbpxaHa aKr),anHa 5a:a AaHHh or seqe n03Harr4 rpcull{rl t4 peuel:r9 (Ea3a AaHH!a

Ha no3Har[re rpeuxr);
npoqecbr,,ynpaBJreHre Ha npo6neMrre" ce crpelln Aa orKpxe nrpBonpflqr4Hara 3a
Bb3HnKBaHeTo Ha rHqhAeHT[Te, c orneA Mr1HrMr43!4paHe Ha Bb3Aer,,icrBxero Ha T4HUHAeHT!1Te

Brpxy 6h3Heca.
PeaKrrBHoro ynpaBneHrae Ha npo6neMlre uenh Aa hAeHT[Or4qxpa nbpaonphq%Hara 3a
hHunAeHTr4Te c Hai-BxcoK npnopHrer u aa npenopbqa aeicray,A 3a B!3cTaHoBrsaHe Ha

HapyujeHara ycnyra. npoAyKT Ha peaKTltBHoro ynpaBneHne Ha npo6neMr4Te Morai Aa 6rAar
hcKaHrr 3a npoMeHh (Requests for change).
npoaKThsHoro ynpaareHrie Ha npo6neMrire orroBapr 3a circreMar}lqeH aHar!13 Ha Bcnq(r4
hHuhaeHTfi, c uen ycTaHoBcBaHe Ha TeHAeHq[H, Hyx.tlaeux ce oT BHTMaH]1e, pa3rnexaaHeTo
Ha Te3[ TeHAeHur4h n npe,qnaraHero Ha peureHHr 3a noAoopgBaHero HM.

tleau
. Aa Mla,,i.nnu3Apa Bb3Aefrcra6ero Ha laHqhAeHTure r npo6neMxre, npeax3B[KaH, or

rpeuKr B nHOpacrpyKrypara
. npoa(rHaHo Aa rAeHrhonqrpa x npeAoaspareBa npo6ne$x H no3Har!.i rpeuK[;
. Aa MxHxMH3hpa Bb3lleficTBr,,rero Ha t4HLlhAeHTr[e, KoHTo He MoraT Aa 6bAaT

npeaoTBpaTeHx;
. Aa Mna4M.t4snpa Bb3Aeicrshero Ha npo6neMxre;
. Aa noMorHe B noAo6peHr,lero Ha npoAyKT6sHocrra Ha cepBr3Hr4Te cneqran[crh

( support staf f ), npeAocra Br i x r.r r,,r r',r Hyxxara r H OopMa qr n ;

. Aa Moxe Aa npeActaBr pa36xpaeMo rHoopMauhira 3a npo6neMrre npeA ahcu.rr4,

MEHl1Ax(MbHT;

. Aa M[HhMH3hpa npoArnxr4renHocTTa Ha Bcx,]Kx nep[o.qr4 Ha ornaAaHe Ha ycnyrara
(downtime) B npeAocraBrHero Ha ycnyrlr;

. Aa ce cnpaBe c npo6neMrre cnpri.ro SI-A,/HCO (Aoroaopexrre HrBa 3a npeAocaarHe

Ha ycnyrxle);
. Aa HaMarh konnqecrBoro Ha npo6reH[Te;
. Aa npeAorBparh noBTapneMocrra Ha rHLlnAeHT}lTe;

. Aa oclulecrBiBa aHann3 Ha reHAeHLtvr4le npu ,lHuxAeHTxre h npo6neHfiTe;

3a6erex(xa: B!3craHoBiBaHero Ha caMara ycnyra e 3aAa'{a Ha npoueca 
"ynpaBneHxe 

Ha

tlHr.lfi.qeHTnre"

3eEgAC,!!Ee: BceK!,l KpxrxqeH hHtluAeHr e npeAHer Ha pa3rnexAaHe Ha npoqeca
"ynpaBfleHlre Ha npo6reMr4Te"; KprrrvHrrr rHqrAeHr e co6crseHogr Ha MeHhAxbp
ynpaBneH%e Ha npo6neMxre npe3 uenl.irr My xr€HeH uraKbn; CneA np}4KrloqBaHe pa6orara
no Kpr,irr,rqHhqr rHUliAeHr, MeHrAxlp ynpaBneHxe Ha npo6neMfi Tpi6aa Aa reHephpa orqeT
3a KprrhqHvq r4HunaeHT, roiro aa npe4ocrash npea BxclxI4g MeH!,rAxMtHT;

Aa{3af,x Ha npoq€ca
npouecbr npofl,rqa npe3 c,le'oHrre eranr:

. tlAeHTrQ!,lKaUr4, H perhcrpaqrl, Ha npo6neM;
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nlr;rlltlv
. AHaIl43 Ha ocHoBHaTa nprqrHa;
. Pa3pa6orBaHe Ha Kophrhpau.l14 aeicrs!4r;
. noAAlpxaHe Ha 6a3a 3HaHr4t 3a no3HarH rpeuJKx;

npouecbr no ynpaaneHre Ha npoMeHnre xMa peaKTr4aeH 14 npoaKThBeH acneKf. PeaxrxBHr4flr
acneKf e aHraxxpaH c pa3peuaBaHe Ha npo6nei4h B oTroaop Ha eAl4H hru noBeqe
xHllHAeHT|4. npoaKrrBHr,rgT acneKl e aHrax,lpaH c n peaoTBpaTgBaHeTo Ha Bb3H14KBaHe Ha

14 H U l4Ae F]T a,r .

npoaxtnaHo ynpaBrexte Ha npoerrenrte:
3a Aa ce HaMarr BepogTBoarre or Bt3Hri(BaH-a Ha HoBH t4J}.i nccrcprllo Ha Beqe Bb3Hr4KHarr
,,HUxAeHTh Ce t13Bbpr]JBar qecTh r perynrpHh aHanr3l4 Ha !4HoopMaqrrTa 3a perlcTpr4paHn
14HuhAeHTh H npo6^eHh, 3a ,0a ce xAeHTlrO|1urpaI npeBaHTaaBHo BcgKaKBh oqeBlrAHh
TeH.qeHqhh.

B cne,qcrB!4e Ha [3BbpuJeHrgr aHanr3 ]ioxe Aa ce hAeHTlorurpa HyxAara o"r cb3aaBaHe Ha

3anrJc 3a flpo6reu, Kofiro Aa ce fi3cjreABa 3a ycraHoBrBaHe Ha nbpBoh3To'.1Ht4Ka 3a Aeoe(ra
H eBeHryanHoTo My oTcrpaHrBaHe,
AHan[3br Ha 3anl.lchre h3xcKBa KopeKrHa KaTeropr43auHt Ha l4HU[AeHTrre !, npo6neMxTe r
peryncpHo or\.irraHe Ha oonacrrre c Br,tcoKa 3acerHarocr,
B cny,rai, qe (opeHHara nprqxHa/nlpBonpa,rr{hHara e xAeHThoruhpaHa s eAHa crcreMa, e
Bb3MoxHo Aa ce nH[qhxpa 14 perxcrprpa ,lcKaHe 3a npoMrHa (RfC) B Apyrh cxoAHx
g4creMx, c qen ToBa l4cKaHe 3a npoMrHa Aa pa3pet!!4 cBbp3aHxre c nrpBonpr4r+4 Hara
npo6neMx. npeAocraBrHero Ha hHoopMaqxe or nperneA[Te Ha npo6neMhre e ocHoBeH
npr4Hoc KtM npoueca 3a nocrogHHo noAo6pflBaHe Ha ycnyrrre.

Aeifiocrr:
. l4AeHrrohu!.!paHe Ha reHAeHuhNTe;

. KoHrponr{paHe Ha npeBaHTxsHHTe AefrHocry no noMpbxKara;

. t43rorBrHe Ha nperneAh 3a KphrH,{Hhre npo6neur.

. CraAaeaxe Ha ynpaBneHcKa laHOopMaUxF or npoueca no ynpaBneHxe Ha

npoOneMrre;
. O6y,{eHxe Ha opraHh3a qxqra.

CLsAaBaHe Ha ynpa3neHcxa nx$opraqxa:
npouecbr no ynpaBneHre Ha npoxeHhre e oraoBopeH 3a cb3AaBaHe Ha AoKnaAh -
ynpaBJleHcKa rHoopxaur4s. HrKol4 or re3x AoKIaAx Morar Aa 6rAar cgrrplaxn c

eoeKr,4BHocrra !4 eox(acHocrra Ha npoueca no ynpaBneH}4e Ha npoMeHI4Te ra rpn6aa 4a
npeAocraBer Ha Pb(oBoAcrsoro r,iHQopMaqhq 3a AefHocrrare, h3erpuloaHl,l B paMKrre Ha

npoueca r! Heroaoro nAoopnBaHe, KaKTo l4 no orHoureHrle Ha pe3ynrarrre, Kor4To ca
nocr{rxarx acreAcrBfie Aa ycullvAta u pecypcfiTe BnoxeH!.l or OptaHx3auxgTa.

Pear<Tngno Ynpaat ex e Ha trpooneatt
PeaKTlBHoro ynpaBneHre Ha npo6ne,.{, Moxe Aa ce t$n\Av?a npH nocrbnhno o6ax.qaHe or
xpaeH norpe6hre n/KnreP.r nn a{any.3 Ha 3arBopeH[Te hHurAeHTh.
CneA 3arBaptHelo Ha 3Haqrlr rHLlxAeHT, ng$t4nqnn KplrrqHo npeKlcBaHe xa pa6orxur
npollec, c HeH3secTxa ocHoaHa nphqhHa/ MeH,lax]pbr Ha cepEx3a aHaflt43hpa
taHoopMauragTa crBMecrHo cbc cneqnanlicrhre no no.qAplxKa a y.{tlL! vpa npooneM.
3a .qa ce npeAoTBpaly noBTopHoIo Bb3HHKBaHe Ha l,lHq1nAeHTl.! v,nh A2y.yt HerarhBHh
nponar, npo6neMrr ce x3cneABa 3a ycraHoarBaHe Ha nbpBot43rorlH hKa 3a AeOeKra x
eBeHryarHo ce npeAnpHeMaT aeicrElrn 3a HeroBoTo oTCTpaHgBaHe.

Korrpoa Ha flpo6nexrre;
npoqecbr no KoHrpor! Ha npo6neMxre e aHraxxpaH c ynpaBneHhero Ha npo6neMrre no
eOefiHBeH u e$nxacex HaqlaH. Uenra Ha KoHTpona Ha npo6neMxre e Aa hAeHrho|allrpa
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v}rr^,rIlrlrNlrrtY
nlpBonpxLrxHaTa x aa npeaocTaB!4 Ha cepBr,r3Hxs ueHTrp ,rHoopMaqhg l.l npenopbKh 3a
peueHr4c 3a 3ao6[KargHeTo Ha r.1Hl-lhaeHTtrTe, KoraTo Te ca Bt3MoxHh.

. l4AeHT%Ohqt4pa KopeHHara npu']r4Ha/nrpBonp!4r.lrHara 3a hHUn,qeHra;

. npeaocTaBr xa CepBH3Hhs qeHrlp !4HOopMaU[i r pelueHrn 3a 3ao6[KaneBe,
KOTaTO Te Ca HanrqH H;

Xoxrpoa xa no3narrTe rpeurxh:
KoHTponbr Ha no3Harrre rpeuJKH o6xBaula noAnpoqecr4Te, aHraxHpaHh c pa6orara no
KoHTpon h ynpaB eHhe Ha no3Harxre rpeuKr, Ao MoMeHTa Ha rcxHoro enfiMuHhpaHe qpe3
ycneuHo BHeAprBaHe Ha npoMrHa. npoMeHrre ce pean[3rpar noA KoHrpona Ha npoqeca 3a
ynpasneHre Ha npoMeHhre. [,lenra Ha KoHrpona Na rpeu(hre e !a npe4ocraBq
r4HoopM!4paHofi 3a rpeLul(!4Te, Aa rx Ha6no.aaBa u Ea t4 enn^4t Hueat B cfiyqai qe roRa e
npreMnhBo u ueHogo o6ocHoBaHo;

. MoHhropxHr Ha rpeu(qre;

. EnAv.uHApaHe Ha KopeHH!4Te nphqxH[,hbpBon paqntanf e, Koraro roBa e
np|4eMrhBo 14 uexoBo ooocHoBaHo;

uAexrra$rKaqns Ha apaareDt
B opraHr3auxrra cbuecrByBar cneAHrre HaqhHn 3a orKpxBaHe xa npo6nern:

. noAo3peHhe rr'4 3a6enc3BaHe Ha Hex3aecrxa npt4qrHa 3a eArH ,rnu HsKonKo

3Ha'{hl,l14 hHU}lAeHTa;

. AHanr3 Ha l4Hr.lx,qeHr or rpynxre no noA.oplxxa, aHrax!4paHh c peuJasaHero My,

KoiTo noKa3Ba Harr4qxero xnr Bb3MoxHocrra 3a HanhLtne Ha cKphr npo6neM;
. AHar!.3 Ha 14HUr1AeHThTe, Karo qacT oT npoaKTrBHoTo ynpaBneH[e Ha npo6neM!4;
. tlHoop aq!r, or norpe6rren/Kr eHT 3a clqecTByBaq npo6neM, KoftTo rpr6sa Aa

6tge peurex;

nphnarar ce Aaa noAxoAa 3a rAeHTla$hKaqhn Ha npo6neux:
. npoaKT!4BHa [AeHThOhKaqra, Ha npo6neitx - aHanH3 Ha 3anxcxre 3a ,lHqHAeHT!4 14

Apyra HanrqHa ,rH$opMaqHn, 3a orKphBaBe Ha aaxH},( npooneMh, xohro hHaqe Morar

aa 6raar nponycHaTr4;

. PeaKThBHa hAeHTrlOrKaLlx, Ha npo6neMh - 3HaqhHx HHrltlAeHTH, nprqllHsBaulr
Kpr4TrlqHO gb3AeicrB[e B]pXy raHoopMa(xoHHaTa hHopacrpyKrypa, c Her43BecrHa

ocHoBHa nphqhHa Hnx nocrbnhna nxoopuaqrr or KnreHT 3a npooneM.

Perrcipaqttr Ha npoSaen
,'lHrLlfiaroptr Ha npo6nelix onhcBa, Kareropr3,lpa ,{ per!4crpupa npo6neua. Ee3 3HaqeHxe
or MeroAa Ha rAeHTxo[{auxi, perxcrpaq!^ira ce r3s}pulaa cbc c}3AaBaHero ga 3anxc 3a
npo6nefi. Toi sbAt"pxa AaTa x qac Ha perhcTpauuc, ar3 ocHosa Ha Kohro ce ocbu.lecTBrBaT
KOHTpOi H ecKanaUhr.
AKo npor3xoArr Ha npo6neqa e ,4HuhAeHT ana r?yna 01 hHqhAeHTr, tlHHqraroprr Ha
npo6neM[ cBbp3Ba npo6neMa cbc 3anHcure 3a rf,x. B 3an!4ca Ha npo6neM ce Konrpa Llsnara
cBrp3aHa xHOopMaUrs or [4Hut4AeHrhre.

Kareropnsaqxs tra npoane
flpo6neMxre ce Kareropfi3r4par no HAeHTxqeH HaqrH c l4Hqr4AeHr(Tei

Onncaxne

Ta3r cHcreMa Ha Kareroph3aux, no3BonrBa necHo npocneaeBaHe Ha cbtllHocTTa Ha
npo6neua B 6bAeute r Hoch cMxcneHa t,tHQopMaqhn 3a Byxlhre Ha aHarr,t3a
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TTALI
INl,nI:]DAY

II Y ''l'
npxop,Tx'aufls Ha t po6re

npr4op!4rerba ce onpeAenn B 3aBrcrlMocr or BnhgHlrero !4 CneuHocrra Ha npo6neMa,

BnxeHrero npeAcraBnrBa Bb3AefcrBxero, Koero npo6neMa oKa3Ba Bbpxy opraHr43au[f,Ta Ha
(rlieHTa, Karo oTqHTa qecToraTa r TexecTTa Ha calp3aHrTe l4HuhaeHlx:

BrxrHrG 1- qgnara opraH[3aurc Ha Kfl[eHTa e 3acerHara x !4Ht-lhAeHTa oKa3aa MHoro

BT4COKO Br3AeiCTB[e Bbpxy 6t43HeCa;

Bnxnxre 2 - 3acerHarv ca MHoxecrBo (prlTrqHh orAenr (norpe6nrenr) nph KnveHTa,

KOeIO go)l(e Aa OXaXe Ch,lHO Bb3AefiCrSr4e Brpxy 6H3HeCa;

BrrrHr,r€ 3 - 3acerHar e orgen rfin Hs(onKo norpe6r4Teng ra rosa Moxe ,qa o(axe
Bb3AeffcrBhe Bbpxy 6H3Heca B o6o3pxMo 6b,qeu.le;

BnxtlHrle 4 - 3acerHar e eahH norpe6ltren H e ManKo BepotrHo Aa oKaxe Bb3AeficrBHe
Brpxy 6x3Heca Ha KnxeHTa.

CneuiHocrra (Urgency) e napaMerlp, h3pa3eBaul or KonKo 6rp3o pe[ueHxe rHa Hyx.qa

KINEHTA.

CneruHocr 1 - Bb3HhK8anara Heh3npaBHocr 3acsra KprrrqeH 3a 6!r3Heca npoAyKTi

CneurHocr 2 - Knt.{eHTbr r4Ma HyxAa or 6bp3o orcrpaHraaHe Ha Hen3npaBHocrra;

Cneuxocr 3 - Her3npaBHocrra rpr6Ba Aa 6b.ae orcrpaxeHa B 6e3 3a6aBcHe, 3a Aa He

n pea}'|3BrKa orphuarenHo Bb3.qeicrBre;

CneuJHocr 4 - pa6orocnoco6Hocrra Ha 3acerHarun npoAyxr rpg6Ba Aa 6rAe Bb3craHoaeHa
B pa3yMHx cpoKoBe.

B'I14flHHE

np[ophrerhre ce creneHyBar no creAHrrg HaqnH:

' nproPrtel 1 - Kpr{Tt ,.ieH;

. nProP[rer 2 - B[coK;

. [lpxoprrc? 3 - CpeAeH;

. nproprter 4 - HrcbK.

nscneA8aHe u Axdfitocruxa
PerlcrphpaHfixr npo6neM ce Br3nara Ha cneq[anficr no no.qAprxKara 3a {3BrptxBaHe Ha
aHajrl43 Ha ocHoBHaTa np]4qrHa. oTroBopHMKtT 3a pa6ola hrh TexHrqecKaTa rpyna ce
onpeAenct or MeHhAxLp Ha npo6nefix.

3a peutaBaHero Ha npo6neMh c Hai-sHcoK nphopxrer xnr 3accraul!4 cloxHa MarepHg, ce
onpeAeng eKHn or cnellhan!4c ,r (rexxlrvecxa rpyna).3annca 3a npo6neM ce Bb3nara Ha
pbKoBoAHTenc Ha exrna.

B npoueca Ha pa6ora ce cr3AaBar .qerainHr, 3anrc[ 3a n3BrpueHxre .aeriuocrr n
HanpaseH[4re KoHcTaTaql1l., TaKa L]e Aa ce Cb3AaAe nbrleH xpoHonorHqeH 3an!4c. OTroBopHh
3a ,0,oKyMeHTr4paHero Ha AeiHocrra ca prxogoArrerqr Ha eKrn r4rh cneLlhanrcn r no
no&qplxKa, Ha Kouro e Bb3noxeH flpo6neMa.
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IlllT'5IITDAV

Cneuranrcrbr no noAAptx(a nolBlpxAaBa Hanhrr[ero Ha npo6neM, Kareroph3aqngTa ,,t

npHopl1Tr3aqhcTa xy.

npooreMrr, npeAocraBeHXre AaHHx 14 xHoopMaq!4rra or cBbp3aH!4 3anxcr ce r43cneABar r
aqann3[par, 3a aa ce AxarHocTxq!4pa ocHoBHaTa nprqi4Ha. B npaKTrKara ce npxnaTar
MHOXeCTBO npH3HaTl,! TeXHtl(t4 3a peuaBaHe Ha npo6neMX, KOXTO BapXpaT B 3aAhcllttOCT OT

KOHKperHhg npoAyKT r4rn TeXHOnOrN9.

3a npocneAsgaHe h npeq!{3Ha ArarHocrhKa Ha roqKara Ha He!43npaBHocr ce }l3nor3Ba
6a3ara AaHHU 3a ynpaBreHre Ha xoH$!4rypaqhxre. 5a3ara 3HaHr9 3a no3HarH rpeuJKr4 cbulo
e aocTbnHa x ce n3nol3gaT TexH[Kr4 3a TbpaeHe l{3 cbBnaAeHrq (rbpceHe no Krl}or{cBa

AyMa), 3a npoBepKa aanr npo6neMlT e Bb3H|.rKBa, y npean. AKo cbulecrBysa 3anxc Ha

no3Hara rpeurxa 3a npo6neMa, rof ocHryprsa no-6rp3a Ar4arHocrHKa, peueHr4e hn!.1 HacoKt4
3a pa6ora.

OIr<pnBarre Ha nbpaonpuqn Eara ra HH4rgegrure:
npouecbr no ynpaaneHhe Ha npo6neMlare e orrosopeH 3a [3cleABaHero Ha cBtp3aHr/
cxoAHh hlt4 cpoAHh r4Hr.lrAeHTr c qen Aa orKpxe ntpBonpxqrHara 3a rqxHoTo Bt3Hl4KBaHe. B

nogeqeTo cnyqar4 3a nocT[raHe Ha Ta3r uen e Heo6xoarMo ]43not3BaHeTo Ha rexg],rqecKa
eKcneprr3a Ha eK!4nrre or BTopo Hr4so Ha noA,qpr)KKa h/vnn rexHlqecKara eKcneprr3a Ha

BbHUrHt4 AOCTaSqTqH I npor'l3BoAr,lTen' 3a Aa OTKpre nbpBonph'.{ hHaTa Ha hHqxaeHThTe.

3ao6nKonHt peurerrne

B Hr(oir cjlyqax e Bb3MoxHo nprnaraHero Ha anrepHarHBeH noAxoA 3a BpeMeHHo
npeoAonrBaHe Ha TpyAHocrnre h peuJaBaHe Ha !4Hqt4,geHTrTe, nprql4HeH[ or npo6neMa,

nph npxnaraHero Ha raKosa 3ao6uronxo peuJeHHe npo6neMrr ocraBa orBopeH h pa6orara
no Hero npoabnxaBa, 3a aa ce oT(pne ocHoBHaTa npxqtlHa h eBeHTyanHo aa ce oTcTpaHh.

CaMoro 3ao6taKonHo perxeHre ce onrcBa noApo6Ho a 3annca Ha npo6neMa 14 nocneABaulhre
3anhch 3a no3HaT[ rPeruKr.

Koraro pa3xoArr 3a rpaiHo peoaBaHe Ha npo6nel.{ e BrcoK, K,l}leHT}r Moxe Aa peux, qe He
e uenegboopa3Ho Aa xHBecTrpa B npxlaraHero My h Aa npoAtnxh Aa h3non3Ba
3ao614KonHoro peueH]re.

Kophrrpauh ,qef crBxr:

Koraro nbpBonp!4qHHara Ha rHuhAeHTa e onpeAeneHa, e Heo6xoAhMo Aa ce perhcTp[pa
3an|,rc 3a no3Hara rpeu:ra (Known Error), raxa qe Cep8!43Hhcr qeHTbp Aa pa3nonara c
ruQopmaqrt r.qa e B cbcrorHhe,qa npe.qocraBg peueH!4e 3a 3ao6hrarrHe Ha KoHKperHrg
hHqxAeHT. Bb3MoxHo e Aa ce Hanoxh h pen4crphpaHe Ha ,lcKaHe 3a npoMnHa (Request for
Change) Koero Aa npeAr,,t3Bh(a Heo6xoA!,tMrre npoMeH!, c Llen nocrxraHe Ha nocronHHo
peujeHHe Ha npo6neMa. KoHTponbr h ynpaBneH(elo Ha no3HaTHre rpeuKr e qacr or
ooxaara Ha npoueca no ynpaBneHrre Ha npoMeHure.

Cb3,,aaaBe Ha 3antlc ,a no3nata rpeutKa
B HcKoi cnyqar e Bb3uoxHo nphraraHero Ha anrepHar,BeH no.qxoA 3a BpeMeHHo
npeoAonqBaHe Ha rpyAHocrxre h pellaaaHe Ha t4HuhAeHTrre, npx']hHeHh or npooneMa.

np, nphnaraHero Ha raKoBa 3ao6xronHo peueHre npo6neMrr ocraBa orBopeH h pa6orara
no Hero npoatJrxaBa, 3a Aa ce oTKpIe ocHoBHaTa npriqhHa r eBeHryanHo.qa c€ oTcTpaHr.

Camoro 3ao6rKonHo peuleHt.te ce on'4cBa noApo6Ho B 3anxca Ha npo6fleMa h nocneABaqrre
3anhc, 3a no3HaT, rpeu Kr4.

(oraro pa3xoAtr 3a rpaiiHo peulaBaxe Ha npo6nex e BycoK, KnheHTlr Moxe Aa peu!,i, qe He
e uenecbo6pa3Ho aa r4HBecThpa a npnnaraHeTo Hy rl aa npo.obnxh aa h3non3aa
3ao6xKonHoro peuleHHe. , ,
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BeAHara qoH e Axa rHocr!4l-lxpaHa ocHoBHara npxqhHa 3a npo6reMa, !1 oco6eHo (ora1o e
HaMepeHo 3ao6rxonNo petueHyre Tpr6aa Aa ce cb3Aa.qe 3anrc 3a no3Hara rpeuJKa B 6a3ara
3HaHrrg 3a no3HarH rpeulkr4. CneuhanxcrbT onxcaa .qera*nHo NtoopNaqnnra h npeAnara
cb3.qaaaH€ro Ha 3anrc 3a tlo3Hara rpeuj(a. npo6ne,q MeH[.qxr,pbT npernexAa q o.qo6peBa
npeanoxeHrcra 3a BK.noqBaHe s 6a3aTa 3HaHhq 3a no3Halh rpeu(r.

Ma(ap Bce ou.le 4a He e Ha epeHo rpatiHo peu,jeHhe, 3anngbr ue no3Bolh, axo Bt3HXKHar
aonbnHhrerH|.1 r4HquaeHTh r4nH npo6neHr, aa ],,!orar aa ce HAeHTroHUhpaT h npoayKTa.aa ce
B!3craHoBx no-6bp3o,

B xgxolt an\,,qa,4 Mcxe Aa e none3Ho Aa ce cr3AaAe no3Hara rpe.l:t<a .qoplt 
'1 

li tlo pa,{ell
eTan a npoUeca, aKo no npeqeBKa xa Cneqranrcra, B nocneAcTBxe noTgbpAeHa oT npo6neM
I"leH Axrpa, cbAbpxa clu{ecrBeHa laHoopMaq}an x Moxe Aa ce r3non3Ba 3a paHHa

A[arHocrhKa x orcrpaHcBaHe Ha hHuhAeHTx 14 npo6neHH.

l-lenra Ha 3anr4chre 3a no3Harh rpeuKr4 e Harpyn8aHero Ha Ea3a 3HaH r, B Konro ce
cbxpaHrBar HarpynaHHTe 3HaHr49 3a I4Ht{hAeHT[ 

'l 
npo6neux h l(aK ca npeo.qoneHrr, 6a3ara

3HaHr49 3a nO3HaTh rpeutKh no3BonrBa no-6bp3a ar4arHocrhKa h peuaBaHe Ha Te3r
,lHtlxaeHT 14 npo6net{8, aKo B}3HrxHar oTHoBo.

3anr4cbr 3a no3Hara apeuKa cb,qbpxa ToqH[ AaHHn 3a Bb3HhKHanara rpeuKa ]1 HeiHhre
c}4MnroMr4, 3aeAHo c noApo6Ho onrcaHHe Ha Aerainhre 3a BcrKo 3ao6nxonxo nlnna rpah1o
peuteHlle, KoeTo iroxe aa ce npl4noxh 3a Bb3cTaHoBrBaHe Ha npoayKTa r peuJaaaHe Ha
npo6neMa.

nperree xa 3xauuxn npoater,rrl
3Ha,rxMh ca npo6neM[Te c Hai-Br4co( npuoprrer. CneA nprlKIror.tBaHero Ha aceKr4 TaKra
npo6neM, AoKaro xHoopMaqxera e ace oue HoBa, npo6ne MeHrAxrpa opraHlt3[pa
nperflea, 3a ,qa ce HanpaBrr Heo6xoaHMhTe r3soal4. nperneaa Tpr6Ba Aa pa3rneaa:

. Heulara, Korro ca HanpaaeHh npaBxnHo;

. Heuara, Koxro ca HanpaBeH, rpeuHo;

. KaKBo Moxe Aa ce npasH no-4o6pe 3a B 6bAeute;

. KaK Aa ce r36erHe noBTopHo Bb3HtrKBaHe;

ff,anu uua orroBopHa rpera crpaHa r Aanh rpn6Ba Aa ce npeAnpreMar nocneAgaqh
AeicrBhg.

Paaorex notox Ha npotleca:
KoHrponrr Ha npo6neMlre. KoHTponbr Ha no3Harr4re rpeuKh !.i npoaKThBHoro ynpaBneHHe
Ha npo6neM[re nonaAar B o6xaara ta flpoqeca no ynpaBneHHe Ha npo6neMxre.

BxoAHt AaH Hu.

Bxogxx gatxn 3a npoqeca Ha ynpaBneH[e Ha npooneMxre ca:

. AerainH 3a HHIIlrAeHTt.tTe - or npoqeca ynpaBneHhe Ha xHU]4AeHTI4;

. AaHHr 3a KoH$hrypallhr4re - or npoueca ynpaBneHhe Ha ,(oHoHrypaur!4re u Ea3ara
,qaHHh 3a xoxSNrypaqroxx.4re eAHHxqH {CMDB);

. BchqKn hAeHTh0l4urpaHx peuleHrn 3a 3ao6xKanrHe Ha KoHKperHH, HHuhAeHT - or
npoueca no ynpaaneHqe Ha nHqr,laeHT!4;

OcHoex!.r AeiHocru.

OcHoBHH AeiHocrh Ha npoLleca no ynpasneHhe Ha npo6neM[re ca:

. KoHrpon Ha npooneMrre;

. KoHTpon Ha no3Harrre apeuxH;

. npoaKr!4BHa npeBeHqnc Ha npo6neMhre;

. MAeHTrOnq!4paHe Ha-TeHAeHur4r4Te;
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. Ct3AaBaHe Ha ynpaaneHcKa xHoopMau!4, or npoqeca no ynpaaneHXe Ha

nPo6neMnre;
. l43roTsrHe Ha nperneAn:a KpHr[qHhTe npo6neMr4.

h3xoaH14 AaHHx.

,l3xoaHh AaHHk or npoueca Ha ynpaBreHxe Ha npo6neMt4Te ca:

. no3HaTx rpeuKr (Known Errors/KE);

. l,lcKaHhe 3a npoMeHy (RFC);

. AKTyanH3rpaH 3anrc 3a npo6rexa (exnto,lurenxo laH$opMauri 3a peuellaeto a/nn$
Hanr4qH,,t cnoco6x 3a 3ao6x(aritHe Ha raHuhAeHra);

. 3arBopeH 3anrc 3a flpo6neua (caMo 3a pa3peuJeHxre npo6nemra);

. 14HOopfiauh, 3a plKoBoacrBoro.

OnxcaHre Ha
Manager)

Cepsr3Hara crcrera xa l(oHrpaKc AA (Hp Service

Btlxox<xocrr xa Grcrexara;
MoAynbr CepBr3eH LleHTbp (Service Desk) npeAocraBr Br3MoxHocr 3a
ocbuecTBnBaHe Ha 3anrc, Ha6noaeHr,le h nocneaaau.la o6pa6orKa Ha ceps!,13Hx
3a9BKr,r 

'{ 
},!HUt AeHTr nO BpeM€ Ha qe,l14, t-lrKtn oT a}3HXKBaHeTO 14M AO TTXHOTO

peuaaaHe. Toaa e ocHoaHhcr hHcTpyMeHrapryM 3a pearr43aqxg Ha npoueca no
ynpaBneH[e Ha lrHUrAeHTxre a npoqeca Ha oocnyxBaHe.

npoqecbT no ynpaBneH{e o6x8aua CepBri3Hhre 3aiBKx B Service Manager
c}4cTeMata:

CepsH3Hara 3agBKa ce H3non3Ba 3a perficrphpaHe Ha Bb3HllKHan npo6leN
oTHocHo o6eKTr4Te B t4T r,lHopacrpyKrypaTa npeAMeT ua o6c-nyxaaxeto. CepBn3Ha
3arB(a ce pefucTpt4pa s MoMeHTa Xa neixoro nonyqaBaHe, cne,q KoeTo
nocrorHHo ce aKryanx3rpa c HHQopMaqrag, xeo6xo4ura 3a pa3pelxaBaHero Ha
Br3Hr,rKHarht npo6n€!.

CepBh3eH qeHTbp (Service Desk) noAAtpxa 6a3a or 3HaH!4c 3a Haqr4xr4 Ha
pa3peuaBaHe Ha Bt3H,lKHanh ,{xtlnAeHTr, xonro no.qnoMara norpefrrenn ,
cneLl!4aflncrx. ,lHOopHauxEra, crxpaHeHa 8 6a3ara qe ce h3non3Ba 3a
r43roTBrHe Ha cnpaBxn t4 oT'teTh no |43ntIHeHr1eTo Ha ycnoBhrTa H napaMeTpr4Te
Ha aoroBopa.

cepBrl3eH ueHrup (Service Desk) OyHKqnoHl.{pa (aro peanx3[pa npoueAypa nptaper!4crphpaHe Ha 3aiBKa 3a o6cnyxBaHe, Korro npeAcra8nqBa
nocneAoBarenHocr or.qeicrBhg - 3an!4c B 6a3a AaHHh, HacoqBaHe KbM oneparop,
ecKalaqnt KbM no-BllcoKo HH8O.

HP Service Manager, ,{pe3 Koiro ce pear1r43r4pa l4T Service Desk (Service Desk)
no3aornaa BbsexaaHe Ha 3arBKa 3a o6cnyxBaHe npe3 wEB hHrepoeic_oopM;
l4n[ qpe3 enekTpoHHa noqa.
HP Service Manager cbxpaHrBa ao4qKh AaHHr4 oT cb3AasaHero r oopaooTaaHero
Ha AaAeHa 3atBKa 14 npeAocTaBn at3MoxHocfl4 3a AeTainHo Ao(naIBaHe Ha
npo6neMa - B (onKo r{aca e nonyqeHa 3anaKara. or xoi norpe6nr"n r r" *"*r"
npo6neM e AoKraABaHo, xoi n xonro BpeMe x pa6orrn no pa3peuJaaaHero,
apeMeHara 3a peaKu q, HaqrHrT no (oiTo e pa3peueHa h T.H.
HP service Manager noaAr,pxa a,ToMarhqeH Ko*rpon 3a cpoKa 3a ,(3nlnHeHre
Ha 3atB(aTa tr nph 3aKr,cHeH,4e _ Cbtu!,rcT e cBbp3aH t4 c ecKar paHe Ha
npo6neMHhTe 3anBKH no npeaBaphTenHo AeOrHxpaHa npoLleAypa.
HP Service [4anaqer osbqecrBi8a npoc^eAqBaHe Ha npeanpherr4re aericrgng s
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Irl'n TT'AY
xoAa Ha ,t3nbnHeH!4e Ha cepsx3Ht.lTe 3arBKr. Ha 6a:ara xa npeABaprrerHo
,qe$rHhpaHh npaBlrna 14 HorxQxxauur ce opraHh3xpa aaroMarxqlo cne,qeHe Ha
HacrLnxro cb6xThe !4 yaegoMcaaHe Ha yqacrHruxre a npoqeca.

HP Service Manager [3non3aa MexaHx3Mx 3a yBetroMnBaHe Ha yqacrHhurre B

npolleca qpe3 eneKTpoHHa noua, KaTo noaalpxa Bcxq{H yAooHru HaAexAHr4
Meroah 3a (oMyH hKaqxr.

HP Service l'4anager h33ecrrBa KpaiHrs norpe6rrel 3a pe3ynrarhre or
[3nLnHeH[eTO Ha 3affSxaTa qpe3 eneKTpoHHa noua, wEB nopTan k/Ann \pe3
Apyrx (oMyHx(auxoHHr4 cpeAcrBa. HP Service Manager e WEB 6a3hpaHa cHcreMa
n npeAnara cneAeHe Ha cTaryca Ha 3anBKara qpe3 WEB-r4Hrepoefic, Ka(ro 3a
oneparoprre/ Ta(a x 3a npeAclaB!4Ien[Te Ha Bb3noxxrerq.

BcriqK'n MoA',r,']r Ha Ccparl3ea UeHrbp (Sei-r'ice Desk) cbxpaHrBai noryqeHriTe
cbo6uteHXfl (reports) ra npo6neur B LleHTpanr3hpaHa 6a3a AaHHra (CMDB) r
npeAnpxerNTe Aefcroh, no or€TpaHsBaHero ru. Toga cnyx[ 3a Aon]naaHe Ha

chcreMara or 6a3a or 3HaHhs (HP Service Manager Knowledge Management),
KO9TO H3nlIHiBa ponrTa Ha Xpaxt4rl1qe 3a TOTOBX peueH69, KOHTO MOraT Aa Ce
H3norl3aar npr4 Bt3HrKBaHe Ha npo6neM.

PerrfiprpaHe r.a 3arEx,
floaasaHero Ha cepBh3Ha 3asaKa KtM CepBrl3Hxg ueHTlp (3BeHoTo 3a npreMaHe Ha 3a9BKh
3a cepB[3) Moxe Aa 6bAe la3abpujeHo Ha nocoqeH, or KoHrpaKc &g e-mail, web crpaHtaua
rnx rene$oH, a ,{HeHHo:

. TeneOoH: 9609 792 unn 07AA 77977

. @aKc: 9609 797

. e-mail a.qpec: service€) kontrdx. trg

. web crpaHriqa*: h ttps ://su pport. kontrax, bq1sm92/ess. do

EKpaH 3a Bxoa

* 3a gcexr ynbnHoMouleH oT Bb3nox!4Ten norpe6xTerr (oHTpaKc AA ct,
norpe6rrencKo HMe x nap-ora, Bce(n norpe6nre, ,ra cn"air.. u"rro
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OcHogeH eKpaH Ha cHcreMara

1) noAaaaHe Ha 3asBKh c at3MoxHocT Aa r36epe 3acerHa1hTe ycnyfA, yq1,1ohcraa nnv
ocHoBHXTe MoAy,ll4, Kol4To ca npeAMer Ha r3BbHrapaHl[4oHHoro o6cnyxBaHe. npr4 noAaBaHe
Ha 3arBKara norpe6rTengT Moxe Aa h36epe ycnyrara oT Karanor, ycrpoicrBoro no cepHeH
HoMep, MoAer, HalMeHoBaHre Ha KoHKpereH Mo,qyn. ,lMa al3MoxHocr Aa x36epe BnxqHr4eTo,
Koero hMa |4HqnaeHra (noape2ara). aa BLseAe OnHCaHHe Ha noBpeaara (r.rxuraeHra),
KaKTo r Aa nprnoxh AonbnHxreflHh QainoBe c rtH0opxauhf,, noAnoMaraur AharHocrhKara.

EKoaH 3a perHcrprpaHe Ha 3aqaKa
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2) nony,raBaHe Ha cbo6qeHHc npei eneKTpoHHa noula, np'1 BceKa npoMaHa Ha cbcroqHhero
(craryca) Ha noplqKara: CneA BcaKo Aeicraxe Ha EkHna no noA.qpbxKara no AaAeHa
cepBh3Ha 3raKa !4 nonr.nBaHe Ha HH$opMaurrra, norpe6r,lTenqr nonyqaBa eneKTpoHHo
cbo6uleHxe (e-mail), Koffro cbAbpxa hHOopMautaq 3a AeicrB[ero la 3a craryca Ha
h3nlnHeHheTo Ha 3a9aKaTa.

3) MoHl4ropxHr: florpe6rrennr xMa Bt3uoxHocr Aa npocneAH cbcrorHrero Ha BcqKa
cepBr3Ha 3arBKa, perhcrphpaHa oT Hero, B ToBa qr,icno oTBopeHr rl HenphKnoqeHx 3a9BKH,
HO Cbt{O TaKa h BC,lqKX nprKI()qeHX CepBH3HH 3arB(I4.

4) 5a3a 3HaH!4n (Knowledge Sase): BceKh noTpe6rren HM3 BL3Mo)xHocr Aa ]-upct4
hHQoplrauxn 3a Beqe 

'4HAeHTrQxulapaHta 
cep6ll3Hu npo6neura h icxHoro peuleHhe, {aKro h

3a HaqrH[ 3a peuaBaHe xa npo6leur n AH!,nAeA-ru, Ko]4To ca npesaphrenHo perrcrpxpaHu
s 5a:ara:Haxrac.

OyHkqroHarHa cxeMa

HP Service Manager e WEB 6a3rpaHa c!4creMa ,4 npeAnara B!3MoxHocr 3a pa3nhqeH Aocrln
(Ha 6a3a npaBa Ha norpe6urenure/oneparopnre) ao HoAyna, Karo He e ne6xoarma
rHcranauxgTa Ha AontnHhTe,neH cooTyep. HP Service Manager ocbulecracBa nrneH KoHTpon
Ha aocrtna ao cr4creMara or crpaHa Ha oropr3rpaH|4Te norpe6rrenh.

ChcreMara laMa cpeAcrBa 3a reHepHpaHe Ha orqerx Ha 6a3a pa3pe3[ or r,lHoopMauhoHHxre
acngy., c no|loulra Ha KohTo KoHrpaKc AA u.le h:roten h npeAocraBq aKTyanHa l4HoopHau,ac

3a pa3nHqHfi ynpaBneHqecKh H(Ba Ha Bb3noxuTenc (3a MexHAxbph,3a onepaTqBHh 3BeHa X

ap.).

HP Service Manager np[TexaBa cpeAcrBa 3a 6bp3o x necHo ]43rorBnHe Ha orqerh h
crarhcrhKa 3a npxelhTe 3arBKh h o6u.ths npoueHreH Arr Ha peLrreHrre npo6neMl4; Hp
Service Manager pa3nonara 14 c npeABaphrenxo .qe$rxNpaxe Ha co6craeH!4 orqerr no
3aAaAeH!1 KpAlepAVl C BT3HO)(HOCT 3a rpao[qHo npeacraBcBe Ha aaHHrTe; 3a Hyx,qrlTe Ha

aoroBopa IonlnHuTenHo MoraT ,aa 6taar paspa6oreH14 ,! cTaTrcTHqecKu oTqeTh 3a
MaKchManeH 6pofi Ha npHeMaHrre 3agBKx 3a elqxHlrua BpeMe h cpeAHo BpeMe 3a
o6cnyxBaHe Ha 3arBKhre.

npaBaTa B HP Service Manager Service Desk ce AeorrHrpaT Ha 6a3a npeABaprrenHl
uJa6noHrt c .qeTairBa rpaHyrspHocr Ao Aaxxrlre, (oeTo AaBa BL3MoxHocr 3a onpeAene,J!{
norpe6xrencKH rpynH Aa hMar npaBa .qo onpelqeneH14 pecypcH Ha crcreMara, r.e.
norpe6HTen[Te He e Heo6xo.qhMo Aa xMar Aocrbn Ao BchgKl4 pecypch,

MoAynxre Ha HP Service Desk (Service Desk) Aagar Bb3r.toxHocr 3a Hacrpoi(a Ha ,3rneAa
no rpynx nolge6nlenu 3a pa3n!.,lrlHHTe HhBa Ha noAAptxKa.

BbB Bpb3Ka c Hanhq!4e1o Ha r,H, ,,qyscrBtrenxn,, 4aHnr B HcKox 3aqBKh, Hp Service
Manager ocrirypcaa aficoKo HxBo Ha 3aulxra Ha xHOopMaqhgra, a ,iMeHHo:

" orpaHhqaBaHe Ha 
-AOcTbna 

Ha KpaiHxTe noTpe6hTen}4 npe3 WEB caMO Ao
hHQopMaung 3a co6crBeH!4Te t,lM 3anBKn;_ nopArpxaHe Ha pa3nhqHn npaBa 3a Aocrln Ha oneparopt4Te Ao hH$opMaqr4sra
Ha MOAynhTe;

- 3aurra Ha laHQopMaqtaera Ha MoAyn!4re cpeqy Aofibn or crpaHa Ha
HeoropH3HpaHn nt4ua.

- CpeAcrBa 3a oAl4r (AHeBHhrlr,r) xa acuvxr reiclB|4x.
Ha cxeMara 3a cepB!13Bara npoqeaypa, e x3roxeHa aharpaMa Ha npotleca ynpaBneHre Hd3alBK Te h [Hur4reHlhre. OnhcaHh ca ponxre Ha orAenHhre ArtxHofiHta nhUa, orroeopHl43a npoueca Ha o6cnyxBaHe.

AeohHt4paHr ca rpx HxBa Ha noa.qpbxKa _ ABe pa6orHr,t H]1Ba,, rpero HHBo KbM BbHruHacepar3Ha OpraHx3a u14r.
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HyneBo Hr4Bo ca r.H. Oneparopx Ha CepBu3eH ueHTrp, Kor4To noeMar BcHqKr,! cepB!43Ht4
3aeBKh. gclleKr,r 3aaBKx, xacaeuln l4T raHopacrpyKrypaTa ra l4f ycnyrn, 3aAbnxrTenHo ce
pervclgnpar, He3aBrchMo or rgx)iara cnoxHocr. OnpeAeneHl or Bb3Ioxrrenq norpe6hrenh
MoTar Aa perrrcrpnpar 3aqBKr npe3 web xHrep$efc. B onpegeneBr cryqafi Morar Aa ce
143nor3Ba reneooHHo o6ax.qaHe !4rh eneKTpoHHa noua (!4-Mein).

Oneparop re perrcrpr4par 3aqBKlrTe, onpeAenqr rexHxg npHophrer r ce onhrBar ,aa
pa3peujar B!3HtaKHanhn npo6neM.

AKo oneparopbr He Hoxe aa pa3peuh npo6-neua, roi ro ecKarrpa kbM BTopo Hhao, KbM
rpi/na cneqhanhcrN c Heo6xcpr4Mara Kol4nereHrHocr. EcKanaung;a e S./sx:inoxanHa r ce
h3BrprlBa KbM pa6orHa rpyna or cneur4anhcrr. npr ecKanaq[rra ce perrcrprpa xHUrAeHr,
xaro ce onpeaerf, HeroBlrg npl4opHreT r apeMe 3a pa3peuaBaHe.

HanhqHxre cnerlHan[crh or pa6orHara rpyna peuaBar xox ute noeme o6pa6orxara Ha
,.tHt{!.lAeHTa. CboraerHhgT cneuHan cr Ha BTopo Ht4Bo noeMa (HqhAeHTa h 3anoqBa paoora
no pa3peuaBaHe Ha vHqtAeHTa x perlrcrpHpaHe Ha hHoopHaqrcTa BbB Beqe c.r,3AaAeHnc
3anrc oT cneqranncTa Ha ntpBo HhBo.

AKo Ao 25 o/o oT BpeMeTo 3a oTcTpaH.nsaHe Ha npo6neMa, ,4HtlrAeHTtT He e noeT 3a
r3nbrHeHre or cepBx3eH cneuranricr or pa6oruara rpyna, chcreMara r3npaqa
npeAynpeA!4renHo cbooqeHxe Ao pbxoBoAhrenn na Pa6orHara rpyna.

AKo Ao 75 9o or speMeTo 3a oTcTpaHeBaHe npo6neMa, l4HqhAeHTbT He 6bAe pa3peuleH,
chcreMara reHep[pa aaroMarrqHo npe4ynpeAhrenHo cbo6qeHhe Ao p]KoBoa[Teng Ha
Pa6orHara rpyna r Ao cneqhanxcra, noer rHu!4aeHTa.

AKo Bpe ero 3a orcrpaHeBaHe npooneMa e npocpoqeHo h !4HqhAeHrbr xe 6rpe pa3peueH,
chcreMara teHepnpa aBTouarhqHo npeAynpeArTenHo cbo6qeHxe Ao plKoaoAhrenq Ha
Pa6orHara rpyna ,r ao cneuranrcra, noen hH[lr4AeHTa.

npr 3arBapgHe Ha xHLlhAeHTa, ctoraerHara norpe6tre.ncxa
ASTOMATl4qHO.

3a9BKa Ce 3arBap9

Koraro He e HacoqeHa KbM npaahnHara pa6orHa rpyna, To hHqxAeHTlr ce Bpru{a o6parHo
KbM oneparopa or CepBh3Hxg ueHTbp, xoiTo ro e perr4crp[pan. npH TaKtB BhA AeicrBr4e,
CneUI4an!4CTIrT Ha STOpO HHBO e AnbXeH Aa OnrLUe
KOMneTeHTHOCfTa Ha HeroaaTa rpyna,

3aqo cq[Ta, r]e cnyqaqT He e or

Ec(araul,rf, 3a rpero HnBo (Hanp. npol,l3Boaxren,l) ce H3abp[lJBa or cneLlflan,lcra Ha BTopo
Hl,r8o. Cneunanr4crbr Ha Bropo HhBo pa6oreu no cnyqac e AnrxeH Aa orpa3sBa
rxQopuaqrrra no pa3Bhrhero Ha [HLUAeHra OT 3-TOTO HHBO. Tperoro Hl4ao Bl(ntoqaa
cepah3Hr opraHu3aqrlh or B!4coKo xrao (na npor:so4urenn), Kor4To HgMar Aocrln .qo
crcTeMaTa.
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T€pMrH, r onpeAeneHxtl:

. noAJqpbxxa Ha xapAyepa

Cxe a Ha cepsx3haia npoqeAypa.
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no,qapbxxara Ha xapAyepa o6xaaqa AqarrocrrKa Ha xapAyepHh noapeAx ta rqxHoro
orcTpaHsBaHe qpe3 peMoHr - nonpaBKa hnx 3aurHa Ha pe3epBH!4 \tacrl4, KOHTpaKc AA ule
orroBap9 Ha l1HLlrAeHrh 14 u.le oTcTpaHrBa nospearTe a cboTBeTcTBhe Ha aoroBopeHolo Ht4Bo
Ha cepBr3Ho o6cnyxBaHe. ,Qeixocrrre ule ce H3BLpl..rJBar ArcraHU oHHo { Ha Mscro
cbrracHo AoroBopeHhre apeMeHa Ha peaKqH, x ocrpaHcaaHe Ha npo6neM.

noAtqpbxxa Ha coQryepa

nogpt x(aTa Ha coQryep BKnBqBa AuarHocTl4Ka Ha co$TyepHI r4HuhAeHTl h npeAocTaBcHe
|1a cpeAcrBa 3a npeo.qonnBaAe Atn KopeKLl,4|4 xa npo6.;:ela. B laB{chMocr or
nporl3BoarTenc Ha cooTyepa Kope(uhrTe MoraT aa 6r4ar rHgtsN4yanHfi KopeKuhr,, naKerh
or KopeKq},fl,r una ManKV A3AaHAA, HapxqaHr oule bnAeiTh. Aocraa(ara Ha cooryepHH
Bepchr4 c loen Qyxxqroxan*ocru Any Kognrapal:r, Bepchr 3aBr,tch or norr4T!4(ara Ha
npoh3Bo,qrrene Ha cosTyepa. BclqKh o6HoBneBAg n3aaqeHn oT npox3Boal4Tens u.le 6baaT
nphnaraH!.r oT h3nlnHr4Tene cneA HaMexHo TecTBaHe Ha o6xoanexl.rero Ha cooryepa B

3aulhreHa recroBa cpeAa. 3a npl4naraHero Ha oOHoBneHnrra ule 6bAar cna3BaHr
npoueaypl/lre no ynpaBneHhe Ha npoMeHHTe h no ynpasneHhe Ha [3aaHrrra, cbr.r]acHo
craHAapra 3a ynpaBneHre Ha ycnyrhre ISO 20000-1:2011.

Bpe e 3a pea(qxs:

PeaKuxr Ha cbo6ueH[9 r o6ax4aHh9 3a Her3npaBHocr - perhcrp]4paHe fi orroBop, t{e

cnyqafl e npner v (He e)l(e) xeo6xoar.rMa noae\le IH$opMaqxe no reMara.

Bper're 3a peureHxe:

EpeMe 3a Bb3craHoBnBaHe Ha xprrrvxa/ocxoaxa $yxxrlIoHanHocr Ha cHcreMxre 14

HaMnpaHe Ha peueHxe.

Bper.re !a orcrpaxcBaHe Ha nospeAa:

BpeMe 3a B!3craHoBcaaHe Ha nlnHara OyHKrlxoHanHocr h qcnocrHo
noBpeAara, xnH 3a HaMr4paHe Ha 3ao6[Kannqo peueHhe no peAa
npo6reMx, Hnx 3a npeAocraBsHe Ha 3aMecrBaqo (o6oporHo) o6opyABaHe.

oTcTpaHt6a He

3a peuiaBa He

HA

HA

. Bpeue 3a cepBlsHo o6cnyx(Baxe

BpeMero 3a cep8!43Ho oocnyxBaHe AeohHxpa nep[oAbT oT BpeMe, npe3 Koiro ycnyraTa ce
npeArara Al1craHulloxHo xn[ Ha Mrcroro Ha eKcnnoaraqr4, Ha ooopyABaHero. CraHAaprHoTo
BpeMe Ha o6cnyxaaHe npoalnxaBa npe3 pa60THhre qacoBe B aenHl4qhre c r3xroqeH(e Ha
oshrlxanHr4Te npa3H,..t,.r, pa3u.JripeHoro BpeMe Ha o6cnyxBaHe e npe3 ugnoro pa6orHo spe,e
Ha norpe6HTenhre Ha aHe.qpeH[Te cficreM]1, apeMero 3a AexypcrBo 14 orcrpaHrBaHe Ha
KpHIr|'.rHn npo6neMh e HenpeK-l,cHaTo.

. nprerlaxe x perH6pxpaHe Ha ceprllsra 3arEt(a

npheHaHero ,1 perxcrprpaHero Ha cepBH3Hara 3aqBKa e HoMeHTa Koraro e np[eracepBr3HaTa 3arBKa. cnel noryqaBaHeTo Ha CepBX3HaTa 3arBKa, T' Ce npoBepgBa hQern,p,pa, h3aa.a ce HoMep Ha 3agB*ara H T9 Ce HacoL{Ba K}H Hari-H!4C(OrO Ceparl3FroHhBo. npr nolaBaHero Ha 3arBKaTa e Heo6xo,0xMo Aa 6bAe clo6uleH o, noA"ieni ,cepnhaunt HoMep, Map(ara t-r MoAena Ha 3acerHaroro obopyaeare. TereQoHHr4n Houep 3anoaasaHe Ha 3asBKl4 e nocoqeH.B H3Bb*rapaH[l]loHHara Kapra na o6opyaginero ; 
"; 

u;;.wwyy.k_q[LfA], bg, rene$oHHhe.Ho].l-ep,a iepan:urr uexr{j ua KoHrpaKc e ATAO 77 g77 A02/9609792. Ene,cpoHHtrrr aApec 3a noAaeaHe Ha 3aiBKa e serv,ce@ kontlax. bg, ye6_6a:lpaxoro AoKnaAaaBer- npocneArBaHe ,4 !43qrcrBaHe 
"u 

,p"**rr" h orcrpaHeBaHe Ha
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hH(rtreHTnre e ocxrypeHo qpe3 oH-naiH ye6 6a3[paHa chcTeMa Ha KoHTpa(c AA, Ha aapec:
https: //su pport. kontra x. trg/sm92/ess. do.

. AHanx3 fla npo6reM( x orcTpaa{laaHe Ha apel.llxx

Koraro e Heo6xo.qhMo cepB!43eH cneq{an}4cT ce cabp3Ba AhpeKTHo c K.rlt4eHTa c Uen Ia
npeaocTaBh Ha noTpe6rTent TeneOoHHa noMplxKa, a KoraTo e sr3HfiKHana npo6neMHa
clrTyauHg Aa r3BLpur4 nlpBoxaqanHa auarHocThKa. KaTo pe3ynTar oT aHanh3HpaHeTo Ha

TexHE'.{ecKt4, npo6neM, TpelrKaTa cneABa Aa 6!Ae orfipaHeHa AxcraHUroHHo (aKo roBa e
Eb3MOXHO) |4ns aKO e HeO6XCAI.{MO (!pe3 nOCeqeHXe Ha MSCTO.

I cryqai, qe e ycraHoaeHa nospeAa Ha xapAyepeH KoMnoHeHT B!3craHoBcBa Hero Ha
pa6oTocnoco6Hocrra Ha o6opyABaHeTo ce u3Bl,puaa qpe3 3aMrHa Ha noBpc,neHara qac1

npaBHnHoro OyHKuxoHlpaHe Ha o6opyABaHero cne.qBa Aa 6tAe npoeepeHa qpe3 noAxors[ltl
TecroBe nporlqaulr 6e: ga 6tAe ycranogena rpeuJKa B pa6orara Ha o6opyABaHero.

,lSEbHrapaHqlroHH x ycnosxa sa xapAyepHxTe npoAyKrx

TapaHuncra He o6xaaqa AHar8ocrrKara h oTcrpaHgBaHe Ha Her3npaBHocTh, npeAr43B[KaHh
OT

HecborBercrBaula cnopeA plKoBoAcr8oro Ha norpe6rrenr eKcnroaraurif, nnr
HenpaBflnHa nol4pbxKa Ha npoayfia

$opc-lraxopxr o6crogrencrga Karo nonaAaHe Ha MtrHr4l, noxap, HaBoAHeHre,
soiiHa, 3eMerpeceHxe 14 Apyr}4

Heo6xqafHI BbHulHt4 Bn]1rHr-tg Karo 3aubpcgBaHe, npeHanpexeH]ie, MatH14THx
nonera, MexaHHeHr4 cqynBaHrt ,l/rnx ,qeoopMaqxh, 3anr4BaHe c reqHocrr hnh
noranrHe B TeqHocl,r a Apyrn c H3KnoqeHle Ha o6opyABaHero, rtrltiro
eKcnnoaTaqroHHh xapaKTepxcTxKh no3BongBaT Bcx'tKh t4nh qacr or !436poeHhre
ycnoBu9

n3BrpueHr cepau3xh ycnyrn/peuoatn ana Agyru t,t3xeHeHhr Ha npoAyKTa or
HeoTopr43[paHr oT (oHrpa(c AA n[qa, ocBeH a cny'{arTe, Koraro AeOeKTbT
AoKa3yeMo He e npeAr3B!4KaH or re3, cb6nrh, t4 He e B pe3yrrar or r9x
Heoropx3r,rpaHo t43TprsaHe hn, npoMeH14 Ha npoh3BoAcrBeHx HacrpoiKt4 Ha
npoayKra

cBbp3aaHe Ha npoAy(ra (bM Hela3npaBHo Jlonb/lHr4renHo o6opy.gBaHe
n3nor3BaHe Ha npoayxla s pa6orxa cpeAa, KonTo He oTroBap, Ha npeanxcaHrgTa
Ha npoh3soahTenq;

npoHhK8aHe Ha Br,lpycB B Ct4CTeHaTa;

H3non3BaHe Ha HenrueH3HpaH cooryep;
HenpasfinHa nHsrarauhe Ha ApafiBepr, h3Tp14BaHe Ha chcreMHx OarinoBe,
HeKoMnereHTHa n poMrHa Ha HacrporKr,t (Hanp!4Mep M pexoBh),

ApyrH He3aB[ceuH 01 KoHTpaKc Aff o6cronreactsa
lt3nor3BaHe Ha Her,3npasH}4 n/hnn Heopury,HanHr4 pe3epBH[ r.lacr!,,
noBpe,an B pe3ynrar Ha (pax6a, aaHlqarlt3bM (3a ycrpoicrBara, Koxro HcMaI
3aulhTa nporxB BaHaancK[ npos8h), ca6orax, repoprcrl4qHa araKa

r3non3BaHe Ha o6opyaBaHeTo B cpeaa rrfiH no npeaHa3HaqeHhe pa3nrqHo oronpe,qeneHoro I Hacroiulh, npoeKr
eKcnnoaraLlH, Ha o6opyaBaHe nph ycno8hl ri3BLH HopnjhTe r npeanrlcaH}4eTa Hanpo[sBoAr4Tenr (TeMneparypa, BnaxHocri en. :axpaxsaxe, r gp.;

Ilpr Br3HxkBaHero Ha xaDAyepH, npo6neMfi, o6eKT Ha r3BrHrapaHuhotJHoro o6cnyxaaHe(xanpruep- noBpeat,t a rBrpahn ahcK) 3ana3BaHero ," ,r6opr",rrrra or al,icKa He a!.,!Har 14Moxe Aa 6bAe rapaHTrpaHo. norpe6rarensr rpa6sa ** O-u ." rpxxh 3a apxoBnpaHeTo .4
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3ana3BaHeTO Ha hHoopl'taU|4CTa n unn Aa (OHrponrpa apxhBxaHelo ,3gbpulaaHo C noMoutla
Ha hHclanripaHuTe 3a uenTa hHcTpyMeHTH A ct,cf eurl,

BchqK[ AeOeKTi, Ko[To He ca npxqHHeHI or HenpaBhnHo aeicrghe Ha non3Balenxre ce
orfipaHgBaI oT !4 3a cMeTKa Ha KoHTpaKC Aiq.

Cxcrer{HH aKryarri3aqfi}r x EoA/qpDxxa Ha cooryepa

06u1n ycnoenn

3a Bperaero Ha }43BbHrapa HulroHHara no&rlDlxKa KoHTpaxc AB noeMa 3aalnxeHxero 3a
no&qpbxKa Ha BchqKr coQryepHy chcreMu, npouecbr Ha nogpbxKara BKr.tloqBa Bc!.iqKr.l
,qefiHocrh, Heo6xolxMri 3a noAAlrpxaHe xa pa6orocnoc6xocrra Ha cxcreur4re, B roBa qrcro,
HOrir,iTopri:ri, ycTil|ccngalle tia ec.':,oTacrcTsriF / rpculK]i, HefoB14ec}rMoqT, npoo,r.;erli,
HaMarleHa npol,l3BoArrenHocr n Agyrn, Kor4To npeqar 3a HopMarHoro OyHKrlHoHrpaHe Ha
cxcTe(hre. ll"le ce H3ntnHgBar 4eixocrr 3a npeBaHrnBHa noAAptxKa x AeficrBrlc c ue,
r36crBaHe Ha HennaHxpaHr| cnrpaHhg Ha cooTyepHrare cucrequ.

ycraHoBi6aHero Ha re3l4 npo6neMr Moxe Aa 6b4e r36bpuJBaHo KaKTo or arpaAeHHTe B
crcTeMlTe Moayn|,I 3a MoHhTophHr r aBToA!4arHocThKar TaKa a or
noTpe6{Tenh/npeAcraaxren, Ha Bb3noxxTers B npoueca Ha rcxHara exeAHeBHa pa6ora no
H3non3BaHe flnnu nog,{gzxxa Ha c}4TeMhre.

BchttKla npo6neMr cuc coSryepa ute 6!Aar paspetuaaaHfi B Hepa3p5aHa Bpb3(a c npoqeca
no ynpaBneHxe ria KoH+rarypaun!4Te, onhcaH B Hafioiu.ll4s pa3Aen.

BchqKh ycraHoaeH[ npo6fleMr ce perhcTp!4paT KaTo norpe6rrencK[ 3arBKh no peAa onxcaH
no-rope (PeA 3a orcrpaHiBaHe Ha HHqhAeHrx).

AeiHocrhre no noAApLxKara qe 6bAe h3nbnHqBaH!,1 no peAa 3a orcrpaHcBaHe
xHr.lHAeHrH I npo6neMh, a B cnyqanre, xoraro HapyLUeHaTa OyHKr.lroHanHocr
HepaooTocnoco6Hocr tl3xcKBa npxnaraHero Ha naqose nnr tn4efirr no npoqeAypara
ynpaBneHa4e Ha h3AaHl4nra, on,.icaH a Hacrotu.lHc pa3Aen.

KoHrpaKc Ag qe np[nara h BHe,qprBa Bcrr]Kh h3AaH[r Ha cl4creMeH cooryep, KoHTo ca
peAoBHo npou3BeAeHh H pa3npocTpaHeHh oT n por.3BoAr,rTen!4Te Ha chcTeMeH cooryep. u_le ce
,i3nrrHlBar \ nEcTanauL1.t4 Ha aonlnHeHHr KIM 

'4Hcra,]hpaBHs 
cooryep _ KopeKq[h Ha

nponycKh H rpeuKr (,,patches & fixes"), t<a(To 14 Hog'a aepcu,,tt npx Koero rr1e ce
aKryanh3rrpa ,1 AOKyMeHTaUhC-ra CBtp3aHa C x3BrplxeHr4Te npOMeH|1. BChLtKL HyXAh OT
(opeKuhr4 Ha npxroxeH cooryep u.le 6raal perncrprpaHh B chcreMara 3a ceBph3HH
noplqKh KaTo 3aiBK, - 3a I4Ht[,{AeHTh/ npo6fie r Ann AcKaHAz 3a npoMeHr4. CneA oUexxa xa
qenecuo6pa:xocr r nprltoxhMocr B o6xBara Ha noplq(ara 3aqBKrare ule 6bAar oao6pcsaHr
3a npr4raraHe, orxBrpnqHx (e cny,lafi qe nonaAar 3BbH o6xBara Ha npoeKTa x 3a,qaHhero)
anr ornaraan, B cnyqafi, qe rtxHoro npl4naraHe Moxe Aa aoBeAe Ao HexeraHn nocneAr{uh
etpxy pa6orara Ha c[cre]arre.

Bcr4rlK,l 3acBKr,,t 3a npo$eHx, Koxro nonaAar B o6xBara
TexHlrqeckolo 3aAaxhe rnr o$eprara Ha KoBTpaKc Al1,
pean143hpaHe.

HA

ule
|4 Ca C.br,lacHo

Ha3HaqaBaHtl 3a

HA

ANA

3a

npoeKTa

6raar

CneA rcxHala noaroroBKa or eKrna Ha KoHrpaRc AA ure 6rAe !,t3BrpuBaHo nphnaraHe HanpoMeHhre nocpeAcrsoM r.Hap. t43AaHhe. TpaohKrr 3a nhraraHe Ha ,3AaHhera ute 6bAenpeAMeT Ha .qontn,{r4TenHo crrracyBaHe MexAy Bb3roxHrent I KonrparC 44.
BHeAprBaHero Ha r3AaHxqra qe 6rAe x3BbpuJaaHo cbrnacHo npaB[nara Ha npoqeca noynpaBleHt,le xa !43AaHxcra, B roea qrclo nnaHxpaxe, Ah3aiH, pa3pa6or*r, X*Orry-prprrrux TecrBarie, nnaHupaHe Ha BHeapraaH_er", A;;;&;;; h nHsranaqr4c h npemea HaaHeApcaaHero. BchqKr BHeapgBaHhs ule 6tAat ra:srpuJBaHr raKa, qe npoqecbr Aa He nDeqhsa HopManHara pa6ora Ha..{fie'rre r rrxHo'o !{3non3'aHe o, ar:roxi.-e],1-.- 
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norrrEKa 3a aKryanr3aqrr no orHouexxe Ha AonDrHtrrenx'.t
oyHxqlroHarHocrn

BcrqKh AonbnH[TenHn OyHKuhoHanHocrx cneAaa Aa 6bAar npeAMer Ha npoLleca no
ynpaBnexre Ha npoMeHrre, npoueca no nocrocHHo noAo6pcBaHe Ba ycnyrrre fi npoueca no
BHeApeBaHe xa A9BA t4/Anfi npoMeHeHll ycnyrh no cMfiqbna Ha craHAapTa 3a ynpaBneHre Ha
ycnyrhre ISO20000-1:2011, BHeApeH or KoHrpaKc, B KaqecTBoTO My Ha naprH6Op B
KoHrpaKc AA.

npoMeHl4Te cneABa Aa 6tAaT oqeHcBaHr{ Karo raK Ba, Kor4ro nonaAar B o6xBaTa Ha npoeKTa
cbrnacHo TexHx\.{ecKoTo 3aaaxt4e Ha Bb3r'toxhleng !4 ooepTara 8a KoHToaKC A8,

BcrqKr HyxAx oT (opeKu!,lta Ha nprnoxeH co$ryep ule 6bAaT perrcrp[paHH B Cr4cTeMaTa 3a
cepB[3Hr4 noprrl(H KaTo rcKaHHg 3a npoHeH!4. cnea oueHKa Ha qerecbo6pa3HocT h
np J'roxr4MocT B o6xBala Ha nopbqKara 3aiBK}.lre u.le 6raaT o.qo6prBaHr 3a nphnaraHe,
oTxBlpngHH any, ornaraH4, B cryqai. qe TnxHoTo nprnaraHe Moxe aa aoBeae ao HexenaHh
nocrearql4 Blpxy Pa6oTaTa Ha cHcTeHr{Te.

@

Bcr,r,iKla 3a9Bxla 3a npoMeHh, Koxro nonaAar B ooxBara Ha npoefia
TexHqqecKoro 3aAaHhe knr ooeprara Ha KohrpaKc AJf, ue 6rAar
peanx3hpaHe 6e3 hcKaHe Ha Aonbr'rHrrenHo 3annaqaHe or KoHTpaKc Aq,

Bcfiqxh 3aiBKr4 3a npoMeHh, Kor4To nonaAar a o6xaara Ha npoeKTa Ho ca pa3ujhpnaaHe Ha

OyHKuxoHanHocru AnA Aonbn]HnrenHx OyHKufioHanHocrh. qe 6bAar Ha3HaqaaaHr4 3a
peanh3HpaHe c.neA yroqBqBaHe Ha pa3Mepa Ha AOnbnHhTenHo 3annaulaHe oT KoHTpaKc AJl.
Kocopl]Hyl'la ule npeAocraB, Ha Br3roxrrenn Hafi-Ao6para ooepra r Hai-Ao6pr UeHoBH
yuloara 3a pea3nh3hpaHeTo Ha npo eHhTe.

npoHeHrre u{e 6baar npeAMer Ha nnaHrpaHe no4 Qopr'lara Ha ManKh npoMeH[ nnt A}BA
A3AaHuA Ha cHcreMHTe- HoB!4Te h3AaHn, Morar Aa 6b.qa, nnaHnpaHr 3a cpo( or cneABaqh
uecT Meceua Hnh no-atnbT B 3aBhc!4MocT oT pa3Mepa Ha pa3uxpeHhrTa x npo eH Te, KOHTO

ca 3agBeHr.

CneA TexHara noAroroBKa or eKhna Ha KoHrpaKc AA ll.le 6bAe h3BbpuBaHo npHnaraHe Ha
npoMeHrre nocpeAcrBoM r.Hap. t13.qaH[e. fpaoKKrr 3a npHraraHe Ha ,r3AaH[sra u]e 6bAe
npeAMer Ha aonbrHttrerHo ctrnacyBaHe MexAy Bb3noxrrelr n Koxrpaxc A,fl.

BHeApqBaHero Ha H3AaHrgTa qe 6bAe !43BbpurBaHo clrnacHo npaBhnara Ha npoueca no
ynpaBneHHe Ha x3aaHr,rrla, B roBa qrc]to nnaHrapaHe, AA3aaA, pa3pa6oTKa, KoHohryphpaHe
, TecrBaHe, nnaH]apaHe Ba BHeApgBaHero, At crpra,y\ue n l4Hcranaqre h nperneA Ha
BHe.qpfBaHerO. Bcrvrr axe4pnaaH,{fl qe 6.bAaT rSBrpusaHu TaKa, qe npoqectT Aa He npeqrl
Ha HOpManHaTa pa6oTa Ha crcTeMHTe H TTXHOTO l,l3non3BaHe oT Bb3noxrTeflc

np,oprrteru
nphopr,trerbT Ha npoMgHara ce 3aAaBa nbpBoHaqanHo oT 3arB.,Tenr Ha npo]reHh x cneABa
aa oTpa3qBa BIXAaHeTO Ha Br3noxrlen, 3a pa3Mepa Ha SIHrHr(eTo, pHcKa, non3lTe hcneuHocrra Ha AaaeHara npoxtHa.

. KpHT!4,.reR

. BhcoK

. Cpe,qeH

. HrcbK

B nocneacrBrae npr4.p!4Ter-br Moxe aa 6b4e Kophrrpar Ha eran npeaEaprrenxo o406pexrehnr npeABapr4lenHa o[ieHKa H nnaH!4paHe.

CneuJHxre npoMeHx He ca npoMeHX c nplaopxrer CneuJeH, a ca otAeIeH BH.q npoMeHr4, Kol4Toce cb3AaaaT caito B cneacTgr4e Ha !4Htll4aeHT n xotro 6rgar Tper!4paH]l no pa3nhqeH HaL.{hH Bnpoqeca.

h ca cbrnacHo
Ha3HaqaaaHlr 3a
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nAeHth$nunpaHe
l4AeHTrOu LllpaHero Ha acrqKr Bb3MoxHH noAoopeHag x AonlnHhrerH!t OyHKurroHanHocrr e
qacr oT exeaHeBHhTe aeiHocTx Ha el(l.nrTe Ha Bt3noxHTe.ng, c noAKpenaTa Ha eKrnxTe no
no.qAprxKara Ha coQryepHhTe cl4creMr, npeaMer Ha nopbqKara. B cnyqafi Ha
raeHTror4qrpaHe H ycTaHoBsBaHe Ha Hoe6xoal4Mocr oT pean!43aLlr4r Ha aonlr]Hr,lTeIHl,{
SyxxqroxanHocll,r Bb3noxhTelrr Moxe Aa $Hnq,y'npa hcKaHe 3a npoMrHa no peAa Ha
npoqeca 3a ynpaBneHl4e Ha npoMeH%Te.

Perucrprpaxe
3agBHTeIgr Ha npoMqHa nonbnBa 3asBKa 3a npoMgHa I CepBra3Hara c[fieMa c onrcaH!4e Hd
npoMrHara. HeFHhq rxn, o6xBar, prcKoBe, Br3.qeficrBr.ie, np[og[rel, cpoK 3a x3nrjtHeHlae 14

Jtp. TaKa nonrrHeHara 3asBKa 3a nporFHa ce Hacoq8a (r,M MeHxnxl,pa Ha npor4eH!4Te.

MeHhAxlplr npoMeH[ npoBepgBa Aarh noflyqeHara 3asaKa 3a npoMeHa e KopeKTHo
nonbtHeHa A aannA*a, r,e. o6ocxoeaxa, 3aqBeHa or oropr3xpaHo n%qe, cborBercrBa Ha
Cnopa3yMeHrero 3a H Bo Ha ycryrara r r.H. MeHx.qxbpbr npoMeHh Moxe Aa npeAnpfieMe
Heo6xoAhMxre AehcrBtlA 3a AoyroqHrBaHero Anh cb6rrpaHe Ha noBeqe rN$opuaqrr,
BKnDqhTenHo Aa noHcKa or Koop.qrHaropa Ha npoMeHH Aa cboepe AonrnHhTerH[ AaHHr,
h3Bbpu.l npoyqaaHe, a{anu3t A r.H. (Bhx r. 6.1.3 npeABapllTerHa oqeHKa la nnaHHpaHe).

MeHhAxrprr no npoMeHlre Moxe:

. Aa I Haco'rr4 KbM KoopAHHarop Ha npoMeHh 3a npeAsapHrenHa oqeHKa r nnaHhpaHe;

. Aa orxBrpnr 3asgKara xaro HeBanrAHa, AoKyMeHrhpai(h ocHoBaHhero 3a roBa;

. aKo e oao6peHa, Aa n Hacoqlr 3a nnaHxpaHe.

KoopAyHaToprr Ha npoMeHx Moxe Aa !43Brpu.th npeAaapnTenHa oqeH(a h nnaHrpaHe Ha
npoMeHara c qen aa ce ycTaHoBn pxcKa, Br3AercTAXeTO 14 Aan!4 nor3hTe HaaxBrpnrT pl4cKa
x pa3xoAure no n3BlptriBaHero Ha npoMrHara. CneA KaTo AoKyl,reHTrpa pe3ynTar!{Te or
cBogra pa6ora, KoopAhHaroprr Ha npoMeHh HacoqBa 3asBKara KrM MeHnAxbpa npoueHh 3a
npeABaphrerHo 0406peHre.

nnaHxpaHe

nnaHHpaHero Ha npoHgHara BKIlor{Ba cneAHhre e,reMeHIn:

. AerainHo onhcaHhe Ha npoMsHara, ax.n, @aar, crbnKh, o6xBar, 3acerHarr4 crpaHh ,1

ap.;

' npealoxeHhe 3a rpaoxK 3a h3BrpuBaHe Ha npoMqHara; rpa$hKrr 3aAlnxr4TenHo ce
KOMyH,lKIpa C-bC 3aI HTepeco8aHUTe CTpaHr.

. oueHKa Ha phcxa l,t Bt3AeicrBhero;

. aHanh3 Ha pa3xoax cpeu{y nonsh;

. nnaBhpaHe Ha pecypcHTe (TexHxqecKh x voaeurn);

. nIaH 3a l43Brp[rBaHe Ha TeCTOBe - Cnopea p(cKa, npenop],1[TeIHo e r3BbptuBaHeTo
Ha npoMrHara ana crbnKr or Hen npo6xo B.lrpxy recroBl4 cl,tcreun, npeAr peanHoro f
ocbuecrBqBaBe, Bb3MoxHo e cneA np!4KnKlqaaHe Ha npoMrHara Aa ce nnaHhpar
AOnlnHt4Te/rHH TeCTOBe nO npteMaHe B npoayl(lhg;

' onpeAensHe Heo6xo.q[HocrTa oT Ha6rOAeHxe cneA h3sbpuBaHe Ha npoMqHaTa rnh
cTtnKh oT He, c qen ycTaHoBgBaHe Ha ycne&Ho npxKIDqBaHe;. nraH 3a AeicrBHrra (cn cbK c AefiHocTh, oTro8opHt4ux !a cpoxoBe);. KphTephh 3a ycnex;

' pe3epBeH nnaH 3a aercrarr, B cnyqai r,,e hs'bpuBaHero Ha npoMrHara Ann c,bn.noT He, He aoBeaaT Ao otlaKBaHr,rfl p€yrTal;
. nraH 3a xoMyHhKr4paHe _ Bc,l,iKh 3acerHaT[ oT npoMrHara e Heo6xoAhMo ,qa 6]AaTtaHOopM{paHr cBoeBDei/. _;---;-r-, !€HHO; Hanp., noTpe6hTenhTe aKo ce npeaBhxAa npeKrcBaHe
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aTAlnAT'nIITIAY
pa6orara Ha c[creM11 A ycnyrni

oAoape,t e

Cne,q Karo Bcr.il(ara HyxHa rlHoopraauhi e ct6paHa, 3agBKara 3a npoMgHa ce npeAaBa Ha
KoM[Tera 3a ynpaaneHhe Ha npoMeHrre. KoMhrera pa3rnexAa h AhcKfrhpa eneMeHTlrre or
npoMeHara x n o,qo6prBa rn[ orxBrpnc.

MeHxAxrpbr no npoMeH[Te orpa3nBa B 3an}|ca 3a npoMgHara HeiH[c rraryc Ka{To h aKo
hMa KopeKurl4 cneA nperneaa (Hanp. npoMgHa s rpaohKa, pecypcHTe N r.u.) r axo e
oAo6PeHa - I HacoqBa 3a {?n}rrHeH!4e.

PcannaupaHe

npe4h caMoro oclulecTBcBaHe Ha npoMnHara, KoopAxHaTopbT Ha npoMeHy:

. opraHu3hpa H3BlpuBaHero Ha nnaHlpaHxre recroBe. AKo re He laaar oqaKBaHrre
pe3yrlaTx, Moxe,04 ce r3Bbpular ManKl4 KopekL.lt4r4 ,1 oTHOBO Aa Ce TeCTBa hn[
npoMtHara Aa ce BlpHe 3a HoBo nnaHrpaHe.

. h3BecTgBa Bchr]xn 3acerHaTx oT npeacTorul Te npoMeHr cnope.q nnaHa 3a
KOrlyHr(hpaHe;

. opraHt43r4pa npeaBnaeHnre pecypcr 3a h3BbpuaaHe Ha npoMeHara.

KoopAr4HaTopLr H tl3nt,lHNTe,]9T Ha npoMeHri r,t3sbpulBaT nnaHrpaHrTe AeiHocTx cnopeg
tpaoh(a hrrl 3aaaaeHhr€ cpor(oBe. np,l Bt3Hr4(8aXe Ha HenpeoaonrMH npengTcrBr4g hnll
HeoqaKBaHx rHUhaeHTl4 no Bpe].le Ha ocbqecrBlBaHeTo Ha npo,.{cHaTa, ce yBeaorlrBa
MeH[ax]pa npoMeHh y ,aKo e Heo6xoAxMo, ce 3aAeicrBa pe3epBHr4, nnaH 3a !eiicrB!4e.
Ko[aro nprlq H!4Te 3a Heycnexa Ha npoMnHara ca Her3BecrHr4 Koopahliaropbr Ha npoMeH!,t
perhcrpr.ipa npo6neM, c (ofro ce 3aHHMaBa npouecbl no ynpaBreHxe Ha npooneMla.

AKo e npe,qBxAeHo, creA h3Brpu,BaHe Ha npoMtHara KoopAr,Haropr,T Ha npoMeHr.,
OpraHx3hpa Ha6nnAeHxe 3a H3BeCTeH negVOA n/Ann reCTOBe nO npleMaHe a eXCnnOaTaUhc.

n perrreu

cneA ocbulecrBcBaHero Ha npoMrHara, Koopal,iHaropbr Ha npoMeH!4. MeHHAxbprr npoMeHh,
a a Hnl(o,l cryqah I Kyn npa8nr oueHKa:

. aann npoMrHaTa e yaoBneTBopxra Hyxa!4Te t,l o'laKsaHnrTa Ha KnXeHra;

. Aanv 3aAaLrure no octuecrBf,BaHeTo ca 6rnx x3ntnHeHr( Kope(THo 14 a paM(xTe Ha
npeaB14aeHxTe cpoKoBe;

. aan,l nnaHxpaHeTo e 6rno noaxoAruto;

. aanl4 npoMfltaTa Moxe Aa ce Knac!4oxq[pa 3a s 6baeu.le KaTo cTaHAapTHa;

' aann (oMyHrKaunsra e 6l4na ycneurHa - T.e. 8c!lqKh 3acerHarr,r ca 6xnr4 r3BecreHr
HaBpeMe;

. lanh ar3H[KHanhre lpyaHocTtr, Heor{aKBaHr pe3ynraT!,t !1 hHLt}4AeHTh MOraT Aa 6baaT
r36eiHan4 a 6bAeL!e.

OTKpttrrre no Bpefie Ha nperneAa Bb3MoxHocrli 3a noAo6peHr4e B npoqeca ce HacoqBar KrMpbKoBoacTBoTo.

npnxrrro.rBaxe
HopManHHre r cneurHa,lre npoMeH, ce 3arBapgT or MeH[Axbpa npoMeHh, a craHAaprHhre _or KoopAhHaTopa Ha npoMeHx, cneA KaIo ce yBepgT qe:

. BChqKn aexcrBx, npelqh npxKnoqBaHe Ha npoMnHara ca npeanpreTu;. Aeicrahcra Korro tp96aa Aa nocrreABar cneA npomcHara, aKo hua raKhBa, caonAcaHA a4 HacoqeH4_ K,bM CboTBeTHrTe oTaoBopHltlh 3a r3nlnHeHhe;

\-,-
N.S
\

.,-'- \

-:?
\

I
i:

IIU IITI,

@7r

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box
Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box

Чл. 2 ЗЗЛД

veselka.decheva
Text Box


Чл. 2 ЗЗЛД



,?

r\I'nII;DIY
rr u lyrl

. hMa notBlrpxaeHHe or 3arahTeng Ha npoMgHaTa 3a ycneuHoro I npxKnD,.laaHe.
BaxHo e 4a ce x36epe h cborBerH,in xoA 3a 3arBapcHe, Kofiro B nocneAcrgre ue 6ue
h3nol3BaH npl4 nperneaa Ha npoueca:

. ycneurHa;

. YcneuHa c npo6neMH;

. Heycnel!Ha;

. OTKa3aHa.

YnpaareE&e Ha koHolrypaqxxre
EbBeeet rre

ynpaBfleHxero Ha KoHoxrypauhrre npeACTaBnsBa KoHcTpyr4paHe Ha 6a3a.qaHH6 h HeiHara
no.n-4nrrxl(a, raka rJP Tatu 6a3a aaFH,l ai npe4ocraB!, voae.4 Ha HHoopMal.llloHl 3I3
nHOpasrpyrrypa.
ynpagfleBhero Ha KoHQrrypauhrre cneABa Aa npeAocraah Bb3MoxHocrr4 3a ynpaBneHxe Ha
aeraainrre, ncf opt,, nr a r B3a h Mospt3Khf e Ha KoHTpoa H pa aAf e eAnHnuA.

ynpaBrreHHero Ha KoHOxrypauxhre Tpr6Ba Aa npeAocTaBs pa3nrqHh n3rneAA Ha
,aHOopMauhoHHara ,rHopacrpyKTypa c qen Aa orroBoph Ha HyxAhre Ha pa3nhqHhre
npouecn.

qezs
OcHoaHl4re qenr4 Ha npoueca no ynpaBneHre Ha KoHol4rypau,rrre BKrlortBar:

. OcrrypeBaHe Ha aKyparHa l,lHoopMaurs 3a KoHOxrypaqxlare h rrxBara
AoKyMeHrauht,3a no&qbpxaHe Ha pa6orara Ha ocraHanr4re npouec[ 3a ynpaBneHxe
Ha ycryrr4Te.

. EepxohKauhs Ha 3an[crre 3a KoH$rrypaq[oHH hre eA Hhllh cnpf,Mo 6x3hqecKx
Hanh.lHr,{Te B hHopactpyKrypara l'1 (opr4rrpaHe Ha BcHqKh orKpr HecboTBercTBhs.

. KoMyHrrKaqfis c npouec,lre 3a ynpaBneHre Ha [HU|aAeHT]1, npo6neMh, npoMeHr4 r
h3aa Hl'lt.

O6xBar
cnea'hre aeiHocrh nonaAal g o6xgara Ha npoqeca no ynpa'neHfie Ha (oHou,rypaq,,nre:

.IIraHnpaHe

nnaHhpaHe H AeOHHxpaHe Ha Lle,ltare, o6xBara, nonrrk(Are v1

npoqeAypsre 3a ynpaBneHHe Ha KoHOhrypauu,are.

. lt,qe}llrOxxaqrt
14I!xrrQrtaqx,

l7Ar.I

S l.tu! Acco{rnttng

A.pr+er.!{r, O A x_r_

3-".9lrl *" Ha crpyKrypara Ha nxgpacrpyxrypxnre
xoHehrypaut4ollHn eAnHHUH, BKrloLtr4TerHo rexHrre coocrBeHrur.,

.. Bpb3K[Te noMexay hM h noaa]pxaulaTa AOKyMeHTaqHe. Ta3haKTrBHocr sKnloqga h Oh3nqecko tAexrreruupaxe Ha
KoH0[rypaqraoH Hhre eAr4H]tur4 c ernKer[, KaKTo rl onpeAencHero Haua.eHrhOt.tKaropx h Bepchh t4 B]BexAaHe xa raHQopr"ra qratra BCMD B

!:-lr_a Ha ragr aeisosr e aa ocrryp, 3anxcBaHero h ynpaBneHhero BcMDB 
-caMo 

Ha oAo6peHh xonor.rrypauroxx 
" .;;":"i;,.;;;io ,o.u,Aa 6bAar yHlr(anHo AAefiuen111paHn - a' 
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KoHQri rypa Ur4oHHa eahHhqa He Moxe Aa 6i,ae Ao6aBqHa, BpoMeHsHa ,1 npeMaxaaHa 6e3
HeooxoAxMara cbnlrcrBauta AoKyMeHraU[e (Hanp Mep RFC)

. Status Accounting (npoclegnsaxe xa cucrornrero)

Orqert4 3a reKyu.tt4Te 14 [cropnqecKhre AaHHh, cBbp3aHr c BcnKa KoHorrypaqroHHa e.q]lHt4Lla
no Bpeue Ha xh3HeHrls I qHKb/l, c qen npocJte,qfiBaxe aa xoxStrypauroHHara ealHhqa np]t
seixoro npel{hHaBaHe B pa3nxqHx cTaryc[

npo6ne'l^,

3acaxa 3. 
'lpo...(a

rl

Palpa6oraa{e,

BepuouKa4ns , O4tai
Cepr, or nperneart r,r .A!4TH Ha hHopacrpyKTypara 3a nposepKa Ha O,3rqecKara HanrqHocr
Ha KoHo,rypaqhoHHrlTe eAhHnul,r 14 npoBepxa 3a KopeKTHocr Ha laHoopMauxerr, 

"ir"a"",3a rsx B CMDB

auanroier<a c aKryate4 co$ryep Drtri- (definltive medla tibrary)
6AC (DML) e Mecrolo, B Koero ce cbxpaHrBar BchqKh oAo6peH[ 3a ,r3nor3BaHe B npoeKraBepc[t4 Ha co0ryep 14 rflxHara no,q.qbpxaula AoKyMeHraUhs. OH3hqec(hre ;"A;;;"co$ryepa cneABa Aa 6bAar cbxpaHrBaHr Ha cneq!4arHo oT,qeneHo 3a rsx Mqcro.
6AC e crirypeH AxcKoB llachB/ Koiiro cbAtpxa Bc'4q(ra Bepcrh Ha cooryepa B HeroalsaKTyaneB Br4A C KOHTpOnnpaHo KaqecTBo.

ffJr,]:"? 
EAC e pa3nonoxeHa Ha eArH uacra, xoiro e h3rpa.qeH or HeKorKo gr:rrrecxr

I::]?:-. AA u.le ocrrypx Oar.inos cbpBbp, Ha (oiro ce!.3nor3BaHe coqryep..- L'rpeJplr pa3noflara c Aocrarbq,o 
HauHpa schqKl,i9 oAo6peH 3a

-..)_/. 

! A,Lrdr bYHo Al,ckogo npofipaHcrBo, (aro

') *-,.+- (.'

\
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ahcKoBeTe ca BKnoqeH, B RAID-MachB. 

'-lo 
To3r Haqr4H ce rapaHrrpa Hanrq,4ero Ha aaHHr4re

a cnyqai, qe HcKoi or AHcKoBe're npeGpn6 xapAyepHa noBpeAa. t HoopMaqhgTa Ha
cbpBbpa e pa3npeAeneHa B ase ocHosH!4 KaTeropr4r4 - cooTyep 14 TexH[qecKa
AOXyMeHraUlc. Kareropug ,.Cooryep" BKnoqBa aaclgn6y1\an Ha onepauxoHHt4 &4creMh,
ApafiBepr 3a nepHoepHt4 ycrpoicrBa, cneqr4arr3xpaH x ArarHocr].tqeH cooryep, KaKro x
BCrqKhrT ocTaHan cooTyep, xoiro ce !43non3Ba B npoueca Ha paooTa no HacToguthg npoem.
KarerophF ,,Texxrqecra poxyuetraqrr" BR tor{Ba texHnqecKh onycaH!4c h hHcrpyKtlxh 3a
!4HcranlrpaHe Ha cooTyepH[re naKer[. CoOTyeptT, HaMhpaq ce Ha c]pBrpa e pa3npeAeneH
B creAHhre AHpeKTopxx cnope,q OyH(tlhoHanHoro My npeAHa3Ha.reHre, KaKro e BhAHo or
nprnoxeHaTa cxeMa:

npaBa 3a AocrLn Ao nocoqeHlrre Ha cxeMara anpe(ropna xMar ybnrHo'otq e*u cny.*n-enl
Ha KoHTpaKc AA, Karo npaBara ca asa rxna, B 3aahcvrMocr or ecrecrBoro Ha 3aalnxeHhcra
- npaBa Tr4n Read Only 14 npaaa THn Read/Write. npaBa Txn Read/Write ca AenerhpaHh caMo
Ha c''yxl4Ten[Te, 'ltlhto npaBoMoull'lc BKroqaar cxcreMHo aAMr4Hxcrp]'tpaHe, xoero o3Ha'raBaqe caMo re MoraT Aa aKryar[3npar n $oAAeALfi4paT clA.r,pxaHhero Ha ]qxpeKrop!4nTe.
BcxqKt4 ograHanh cryxr4Tenh l4Mar npaBa 3a aocrbn rl4n Read only, Koero o3Haqaaa qe re3n
crlyx!.,Ten, MoraT etrhHcTBeHo Aa cBangT hHoopMauHg, Ho He r .qa c npoMeHiT, npaBaTa 3a
aocTln x HaloxeHnTe orpaHhqeHh, ca 3aaaaeH|4 no To3H HaqrH 3a .qa xMa npoore.qreMocT
Ha Harr4qHara ,lHoopMaura, 14 3a aa ce noaArpx3 cTpoiHa noapeA6a.

o,3hqecK,Te nacvren', Ha Kohro ce HaMr4par onepau[oHHr,rre c,ncreM!.., apaiBep,re
3a ycTpoficTBa, cneula,nt43r4 paHhqT y AharHocTt4qeH cooryep, KaKTO x Bcexx TaKbB cbc
cneur40l,l!iHo npeAHa3Haqeg!{e ce cbxpaHsBar Ha cneuhafiHo onpeAeneHo Mccro, Karo
KOHlpOr]bT Ha aocTbna e orpaHhqeB 9pe3 onpeaenBHe Ha npaBa Ha aocTbn caMo HaynlnHoMoqeHr cnyx{lenh (Crcreuxr aaMrlHhcrparopr ). BceKx Hochren e oni4caH B cnr4cbK
B eneKTpoHeH 8HA nOA HOMep, KaTO SCCKa npoMcHa Ha HaIhqHOCTTa Ce OTpa3r8a.

CKna.q 3a xpnruqeH xapAyep DHS (definltive hardware stote)
cKX (DHS )e $ra,,rvecxo xpaHxn,U.le Ha pe3epBHh qacrH 3a xapayepHxre KoMnoHeHr|4, o.r-Ko,,ro npiKo 3aaficnr KpHrhr.{Hxre ycnyrn. npx hHqrAeHT c raKbB KoMnoHeHT, pe3epBHa qacr
Moxe Aa 6tAe g:era or DHS 3a pa3peuJasaxe Ha [HqnAeHTa. pe3epsHr4re ;.;;;;;;.6tAar noAAtpxaHh Ha cbu.toro HhBo, Ha Koero ca cborBerHxre KoMnoHeHTh Bnpoay,(TxBHara cpeaa.

9^:: -1"^:.::llo _6rp3o 
orpearhpaHe- s cny,rai Ha xapayepHa noepeAa Ha KoMnoHeHrKoxro npeAocraBe (pxrhqHa ycayra ute 6rae crEAaAexo Oh3,aqecKo xpaHrlrqe, 

" 
*o"ro aJnoAabpxa nocroeHHa HanrqHocT Ha pegepaH,,r qacrr.3a CfX e onpeaene;;6i;;Koero e qacr or cKnaA pe3epBHt4 qacrh. B noMeuteHrero ce cbAlpxar ,"a"rrrn uuarrl
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KOl,rTO ca npeaHa3HaqeHh 3a noAMgHa Ha aeoeKTxpanh KoMnoHeHTH14 OT Kpt4ThrtHaTa
14HOopMaqhoHHa hHOpacrpyKrypa.

hHoopMaqrq 3a cbxpaHeBaHHre c CKX pe3epBHh qacrx y KoMnoHeHrh ce noAllplxa g

KoHonrypaqhoHHara 6a3a AaHHr. lrlH$opuaqrnra 3a saAa, a3Aa{Asra/ BepcnAre,
KOnIqecTBaTa ce noaapbxa Bl,lHart4 a aKTyanHo cbcrogHhe.

,'l3non3BaHero Ha cKnaAHpaHxre B CKX KoMnoHeHTr4 ce [3Bl,pr!Ba caMo no npeAHa3Hat]eHhe,
Karo HaMargBaHe Ha KolhqecrBara He ce AonycKa. npu u3non3BaHe Ha AaAeHa qacr ce
r43Bbpr!Ba Bt3craHoBqBaHe Ha Konl4qecrBara B npxeMn,lBl4 cpoKoBe, AonycKa ce
BpeMeHHorc ncn3BaHe Ha KoMncHeHT% or CKX np, ycnoe4e, qe !43non3Baltara qacr ce
Bpbula B CKX He3a6aBHo cneA np[KnoqBaxe xa non:aaHero l)1.

CneI aBanr43a Ha Bcrlr.tKh (oMnoHeHTr, or Kohro ca ctcraBeHr ycrpoicraara, yqacrBaulh B

chcreMHara xH$pacrpyKrypa r na 6agara Ha ro3r aHanh3 ce npaa!4 oqenKa r ce onpeangT
KOMnOHeHThTe, kOr,rTO AeseKrhpar Hafi-,]ecro. u.le ce noaalpxa nofiogHHa HarxqHocT Ha
pe3epBHr4 qacrx, Heo6xoAhr'{r 3a oTcTpaHnBaHe Ha aeoeKrrTe

Bchr{K[ pe3epBHr{ qacrr! ce cbxpaHsBar B CKX, Karo cKnaAa e c nocrosHHa reMneparypa/
KoaTo e a reMnepaTypH'4s Ahana3oH, OnpeAeneH oT npoh3aoArTe/![re, nph xoiro ce
aonycKa cLxpaHeH[e Ha re3u ']acrr. KoHTponbr Ha aocrbn ce ocrrypgBa nocpeAcrBoM
Bpara, Konro ce 3aKnoqaa cbc ceKpereH Knrcq. Aocrbn Ao xpaHxnxu.lero [Mar caMo nlqara,
npqKo aHraxr4paHx c noAApbxKara ra rnQopuaqroHHrre chcreMl4.

oarr
6a:oea ronorrypaq[s (Baseline) Ha reKyuloro o6opyaBaHe e cb3AaAeHa Ha ocHoBa Ha
reKyqoro cbcTogHl4e ria <on@rrypa ql4 nTe, KoeTo e npr4ero 3a aocTaTbqHo. PeaoBeH
nperneA Ha KopeKTHocTTa Ha AaHHIre B CMDB cnpruo $raruecxara rHQpacrpyrrypa
cneAaa Aa 6rAar rsroranxr r pe3yrrraThre oT Tgx npeAocraBsHl4 Ha MeHxAxbpa no
xoriQrrypaqrrre, MeHI4Axtpa no [Hrlt4AeHTrre x Ha TexHlqecKr4 AnpeKTop.

BbaeAeHne

To3h pa3Aen onl4cBa nonhrrKara 3a ynpaBneHhe Ha n3AaHr49 r,t Ae6hHnpa npoLle€hrer Koxro
Aa 6}.qar cneABaHh npr BccKo n3AaHAe Ha cooryep, Ann xaeaye? a KoHrpaKc, unu u3AaHAe
Ha HOBa, hnH npoMeHeHa ycnyra KrM rpaixrre noTpe6xrenx.

Uenn u nonsn
OcHoBHl4re uenh Ha npoqeca no ynpaBreHhe Ha h3AaH(rra BKnpqsar:

. BlBexAaHe Ha nonrfl{Ka 3a BHeApnBaHe Ha Hosh xapAyepHh h cooryepHx Bepcrlt!

. BHeApcBaHe Ha HoBrre Bepo4v nbpBo B recr cpeAa

. BrBexAaHe Ha AaHHx B CMDB, B KooplqhHauh, c npouecuTe no ynpaBneHr4e Ha

KOHo!4rypaLlruTe r npoMeHrre
. clxpaHqBaHe Ha oropl43npaH}4q 3a r3nofl3saHe cooryep B opraHh3aqrnra I DSL

. O6HoBtBaHe Ha DHS

non3rre or ynpaBneHhero Ha 43AaH s BKnoqBar:

. l,l3abpuiaaHe Ha npoMeHh I [HopacrpyKrypara, 6e3 HaPyuaBaHe Ha paoorara Ha

npeaocTaB9Hl4re ycnyrll
. HaMareBaHe Ha ,HLlr4AeHT[Te, cBrp3aHh c Hec]sMecrhr'{ocr c npeAHLxHt-l cooryepH14,

fin[ xapAyepH[ Bepctll4

. npeAorBparsBaHe Ha 3ary6ara Ha source code

. HaManrBaHe Ha r3non3BaHhq Henera/leH cooryep

.V
--- \-41
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YnpaBrIeHxe Ha n3AaHnnra
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a6xBat
nonhTfi(aTa 3a ynpaBneHhe Ha !43AaH!4i cneAaa Aa 6tAe nponarana KbM acqKa npoMgBa Ha
yotyra, npeAocraBrHa or KoHrpaKc AAi KocTo 6h Aoaena Ao npoMrHa Ha HaqhHa Ha pabora
Ha (paiHrre norpe6rren,| c ra3l4 ycayra.

U3pp{nsra ce Kareropx3hpar raro (xa 6a:a xa anrcHr,iero Brpxy xHopacrpyKrypara:

- HopManHra u3Aa.]un

. Major (TnasHx)

.: l'4inor (Bropocrenexxr )
, CneuJHh h3AaHhF

BcHrrKl4 H3AaHr49 ue 6tAar BHeAprBaHr{ Karo HopManHt, c l43xnpqeHHe Ha cneuJHHie
h3aa;fir, KoriTo ca pe3ynTal oT cn€irHri nPoi'tehr4.

flpo4ec no YnpaBneHne Ha n3AaHrsra

I

2.1.!ri*, rr!pr6orr..
rori$.ryprprH. r r.crrsxa l

l.OrrNxp.ro k. rrA.xae

. Ar ?r6yqrr . .rcr.n.q,i

S.npsrnoa r. x!t.rrero

oAo6peH rpaoxK 3a BHeAPeaaHe

14Hc'rpyKuxh 3a BHeaPcBaHe

Porr4 l. orroBopHocrl4 3a aHeapsBaHero

nraHxpaxe xa ll3[aHxe
nnaHxpaHero Ha h3aaHrle BKnoqBa cneAHxre aKTrBHocrN:

- Release Manager cb3Aaaa BxpryaneH eKHn or BcHqKH

3acerHaTh oT'43aaH14eTo (TeXSrlqeCKH Cneur4anhcTn,

l(paiHh norpe6hren,l, co6crBeHuLl!4 Ha oqraBarhre
npoqec0 3a ynpaBreHre Ha ycnyrBre):

. OnpeAergHe Ha npoMeHrre, Koxro ule 6taar
aHerqpeHu (aro qacr or h3MeHeHhero Ha co$Tyepa,
,tn]4 xapayepa

' Onpe4ennxe Ha 3aAa't}4re. KoHTo u.le 6!Aar
h3nlrnHrBaHrl KaTO qaCT OT t43MeBexreTo Ha COOryep,
nnH xapAyep

- ,l3rorasHe Ha rpaohK 3a BHeApcBaHe Ha r3HeHeHrero
- Ct3AaaaHe Ha nnaH 3a sHe.qpgaaHe Ha x3MeHeHqero

Ha cooTyep, xnh xapAyep

Ax3af,H, Pa3paSo?ka, KoHoxryplrpaHe r{ T€crBaHe
- Cb3.qaaane Ha Ar43aiH cneqh$hxaunn (BKnEqHTenHo

npoueaypa 3a Bpbu1aHe KbM npeAh[.rHo pa6oreulo

cbcTo9Hre.

- Pa3pa6orBaHelh3rpaxAaHeHah3aaHHero
- TecrBaHe Ha h3aaHlero
- Cb3aaBaHe Ha noa.qrpxaua aoKyMeHraul4q

nraHnPaBc 
'la 

BxeapnEalero

cnea Tecr8aHeTo Ha r43MeHeHhero, oTqeT 3a pe3ynTa1r4Te oT TeCTa CneABa Aa 6bae !43rorBeH.

AKo Kphrepr!4Te 3a npxeMaHe Ha h3MeHeHuero ca h3nlJlHeHr4? ce npBfibnaa xbM nnaHhpaHe

Ha sHeApgBaHero Ha ,i3MeHeHhero. nnaHtr 3a BHe,apgBaHe cbabpxa cneaHara rHOopMaqnc: \\\

\
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- finax 3a o6yqeH[e Ha norpe6hrenhre
- flnaH 3a KoMyBhKaqh,

- flnaH 3a npeMrrHasaHe KtM npealruHo pa6oreqo cbcTorHHe
, nrrekE 3a ecKanaqrc a cny,.rai Ha hHqxAeHTh

Axsrplr6yqrr r YlHcranaqxr
CneA oAo6pqBaHero Ha BHeApgBaHero Ha ,3MeHeHrero, To ce np[flara I npoAyKTr4sHara
cpe,qa cnopeA cTbnK!4Te 3a BHeApsBaHe. On,lcaH]l B To,.iKa 2.1.3.4.4.3 ,,nnaHhpaHe Ha
BHeApcBaHero". t438rpu.JBa ce TecTBaHe cnpqMo AeOhHxpaHhTe KphTepr4H 3a npheMaHe Ha

HHCraIaql4nTa.
AKo recrBaHero e ycneuHo, ce npeMuHaBa KtM nperneA Ha H3AaHrero, s npowreex cnylafi
ce npeM[HaBa KtM h3nbnHeHleTo Ha nnaH 3a BptqaHe Kb npe,qhurHo cbcTocHHe.

nperreg Ha lltAaHH€To
CneA BHeApcBaHero Ha Bctxo H3MeHeH e, ce ri3stptrBa nperneA Ha ,3nbnHeHNTe
aKThBHocn4 14 cBrp3aHara r4HoopMaqrn ce KoityHhKfipar c Change Management npoqeca 3a
cBbp3aHhre npolleHh (xHQopMau cra ce 3aflncBa Karo qacr or npernega Ha crorserHara
nporarxa). AKo ce ,t.qeHTxoHqhpar noAoopeHr{F B npoqeca, re ce perrcrphpar Karo qacr or
flporpaMara 3a ArnrocpoqHo noAo6peHxe Ha ycnyrrre

fpaSux xa BneepuBa tata
qecrora Ha h3AaHxera - itoxe.qa ce pa3Aenrr Ha Ta(xBa, calp3aH,l c rHopacrpyKrypara h
cBrp3aH[ c np]1noxHr4, cooryep.
Minor release - (ManKx v3&a{ng - Ha rpx Meceua, ,qa onpeAennM B Koi neproA - Hanp.
nocneaHa Heaeng l.la BceKlr Tpr Meceqa

Major release - (roneur x3AaBrq - nnaHlrpar ce BeAHbx B roArHara, no BpeMe Ha - Koi
neproa He e HaToaapeH;

Ct3AaBa ce koHBeHL.lt4, 3a H eHoBaHe + KoHBeHq[c 3a HarMeHoBaHe Ha ,13AaHHgTa h
Bepc14xTe.

AflarrtiS Ha ntAa ttqta
nperfleA Ha x3AaHhqra ce !43BlpuBa Ha cpexlxre Ha KoMxrera 3a ynpaBneHre Ha

fipoMeHr4Te, Ha Korro ce o6cbx.qar r.,t cBlp3aHrre npoMeHx. npxnara ce uJa6noH 3a nperneA
Ha npoM rHa/la3iaeHeH!4e, KaKTo la ua6noH 3a Mer.lo oT cpeula Ha KoMHTera no ynpagneHhe Ha
npofieHr4re.

11. AeKnaphpaMe, qe npurexaaaMe Heo6xoAr4Mhre .nHqeH3r (koMnereHrHocr) 3a
paoora c MS Windows Server 2003 (,1nr no-a]rcoKa Bepcrre) H MS SQL Server 2005 (rnx no-
ahcoKa Bepo4s), r3non3BaHr npl,l pa3pa6orKara Ha crcreMara 3a rnacyBaHe.

12. nphe aMe cpoKa 3a ,3nrnHeHr.{e Ha o6qecrBeHara noprqKa - 12 Meceqa,
cqrTaHo oi aaTaTa Ha Bn[3aHe B cr{na Ha aoroBopa 3a ar3naraHeTo i, a hMeHHo aaTaTa Ha

PeucTp[paHeao My B aenoaoAHaTa cxcreMa Ha ar3rox]4Tenfl.
13. n pr.i noAroroBKa Ha ooepTaTa ca cna3eHh 3aAuxeHxcTa, cBbp3aHh c AaHbLlh r,t

OC[rypOBKl,l, Ona3BaHe Ha OKOTHaTa CPeAa, 3al(pl4fla Ha 3aeTOCTTa ,l YCnOAnATa Ha TpyA*.
14, npheMaMe ycno3rFra a npoexra Ha AoroBop, npxnoxeH KbM AoKyMeHTaqhrra 3a

06ulecrBeHaTa nop-5'lKa.

15. B cnyqai qe obAaeM h36paHh 3a r3nbrHhTen xa o6ulecreeNara nopbqKa, ce
3aalnxaBaMe aa npeAcTaBhM npx cKnpqBaHe Ha AoroBopa aoKyMeHThTe, yaocToBepgBaqh
nhncaTa Ha ocHoBaHhcTa 3a oTcTpaHgBaHe oT yqacThe B o6ulecTBeHaTa noprqKa,

16. nphnaraMe LoKy eHr 3a ynrnHoMoulaBaHe Ha nhuero, Koero He e 3aKoHHrer
npeAcraBhren Ha yqacrHr4Ka (a cnyuanre, a KoHTo e npfinoxnvo).

17. nprnaraMe 3a8epeHo Konxe or Banr4AeH ceprrgrrar no craHAapr ISO 27000 3a
cqcreMa 3a ynpaBneHtae Ha rHOopMau,loxHara chrypHofi.

18. npxnaraMe 3aBepeHo Konxe or BanhAeH cep Qnrar no craHAapr ISO 20000 3a
chcTeMa 3a ynpaBneH[e Ha ycnyrhTe a o6nacrra Ha xHoopMaqxoHHt4Te TexHonornt4,

19. nph r3nbrHeHhe Ha nopbqKaTa qelufue 
"qa 

h3nor3aaMe noAx3nr,nHHTen!4 h
/hnh rgern nhqa, KaKTo cne.qBa: I

20.3a aoKa3BaHe Ha cborBercrB|4ero ct4 c Kp[rephnre aa no.q6op He/HaHa Aa
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!3non3BaMe r(anaq!4TeTa Ha TpeTh ll4ua, KaKTo cneaBa:2
21. CpoKla Ha aantaAHocl Ha Hacrosu{ara ooepTa e Ao 13.05.2019 r

nP}lnO,(EHHT: (onr4cBar ce noorAenHo)

1. AoKyMeHT 3a ynrnHoMoulaBaHe? Koraro nHuero, (oero noaaaa ooeprara He e 3aKollHHer
npeAcraBrre^ Ha yqacTHrKa (B cnyqaHTe, a Ko[ro e npxnox]iMo) - HoraptlarHo 3aaepeHo
nbnHoMouHo,
2. AoKyMeHTr,r 3a yqacr[e, nocot]eH!-r B pa3Aen V, T. 2 or AoKyMeHraur4rra 3a o6qecr8eHara
noprq(a,
3. CnltcbK Ha rper[ nrua, Ha qxhTo (anauhrer ule no3oBaT npr H3n]nHeHre Ha nop]gKara,
c nocoqaaHe Ha ao(a3aTencIBa, qe u.le pa3nonaral c TexHhTe pecypct4 - HeflpunoxhNo,
4. CnrclK Ha noAn3nbnHrrenrre h qacrra or noplqKara (B npoqeHTHo t 3paxeHhe), Koqro
Te ule x3nlnHtBaT (B cnyqai ire yqacTHr.rKbT Bt3HauepgBa aa Bt3noxh n3nbnHeHneTo Ha
qacr oT noplqKaTa Ha noax3nbnHnren) - HeflpHnoxtlqo;
5.3aaepeHo Konre or BanuAeH ceprHor4Kar no craHAapr ISO 27000 Hnr eKarlBaneHT 3a
cxcreMa 3a ynpaBneHre Ha !4HoopMa uuoHHara crrypHocr;
6.3aBepeHo Konhe or BannAeB ceprrohKar no craHaa pr ISO 20000 rnn eKBTBaIeHT 3a
cxcreMa 3a ynPaaneHre Ha ycnyr[re a o6nacTra Ha l4HOopMaqroHHrTe rexHonorxx;
7. Apyra xH$op auxg, Konro yqacrHr,tKbr cq!4Ta 3a Heo6xoar4Ma 3a AoKa3BaHe
cboTBeTcTare1o c ,t3hcKBaHhnTa Ha Bt 3noxriTeng (aKo H a raKaBa) - HenpynoxuHo-

AY& //
noAnhc }l neqar:.......

1. Hxxonai frop4axos
,t3nbnHrrereH Anpexrop

(Anbx(Hocr , txe)

3a6enerxra:
* y,.racrHrqtire Moral Aa nonyqar Heo6xoA!,rMaya [HQopfiaur, 3aAtnxeH rra, cB!p3aR, c AaxLLl, r,t ockrypoBKh,
ona3sarie Ha oxonHala cpe,qa, 3aKpHna Ha Saerocrra H ycnoBrsra Ha rpyA/ Korlio ca B clila B peny6nHKa 6lnrapm
n oTHocr.lM,l rGr4 ycnyrrter npeLMeT Ha noplq(aTa, ,(aKyo cneasa;

Olxocrao ,aAtrxc8rrTa. cllDlall,l c Aaxbtlx rl ocrlrypotxn:
HaqnoHanHa areBqri no aprxoAr,lIe:
l,lhoop{aqro8eH rereoo8 Ha HAn - 0700 18 700; ,HrepBer aApec: wwvr.nap.bg
- Orl.oclto talt^'*eHnrra, catptara, c ona3aaL! xa oKo,lHa.ra cpeAa:
MnHrcrepgrBo Ha okorsara cpe{a x soAxre:
1000 Coorr, yr, "y. TnaACroH'N9 67, Tereoor: 021 940 6000
14xrepier aAp€c: http://www3.moew. government.bg/
- Orr'aocHo raAD,lxeflttTa, ca't p!!H.. qbc 3arpma Ba 3aetocTTa x ycrogrita Ha rpyal
Ml.rHrcrepclBo Ha tpyAa h couranHara norltru(a:
CoSx, 1051, yr. TphaArqa Np 2, Teneoo}li 02/ 8LL9 443;0800 88 001
14HrepHer aApec: http://www.m,sp.government.bg
,linLnnrler8a are|qri 

"Tra6Ha 
xxcneKutt no lpyAa":

Coorc 1000,6yn. "Aoxtyl(o6" Nq 3,
TeneOoHt 02l 810f 759t 0700 17 670; e-mail: 5e.r rJ rrgclo;j}qtr. qilern ment. bq

'ryqacrHrrrl HMa npaBo no cBo, npeqeHKa Aa AonbrBa rexlrqec(olo npeAnoxeHhe x3Bl,F onpeAeneHoto no,rope
Mr8'l$arHo 3aa]rxlTenHo cbatpxaFrie.
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:/A,a,It\t rIrltAV
ta Y !r'1

ll lt,llq1to nL. tllo]tolIlH0

Ao,r! ntu,nucarrulr Haxoraff iiop;rr.ot Eoplarron., c EI-tl:84120665.19, npxrexaRaut ;rr,rtta

Kapra N! 646463057, xrAaAexa sa 20.05.2016 r. or MBP-Co$nr. ar:lpec: rp. Co$rr. y',r. ,.6ur
xapuxc" }.ll 2A, a xavec'raoro ttu xa hrrm,rrrrrercu AupeKrop sa KOHTPAKC ,Vl. cr,c

ce,r,aiuue a.ilpcc lr3 yirpaB.;iellre: rpal (lo$ur. ll llj. x.x. l43roK, y,,r. .,TNHrraa'' Ns 13. rtr.
02.1 960 97 '17: 02i 960 97 97 ,l:.VlK no IiYJICTAT: 175115627

vnT:'JIItONtOI]lAIIArt

AHAPIIAHA AIIAPf,IIBA IIIIIIIIMAHOAA, c rrnqra rapra Nr 6.1j7i6896 ri:ut. la
2,1.03.2015 r. or MBP rp. Codrlr. I:l-ll 751 12864i2

Cr,c c;re,:Hulc npaBa:

,[a npe.a.craa,raaa Kou-rpaxc A{ rrpel apo,{}ro cr,6paHHc na Pcny6anxa 6r,,rrapNr aa

y,rac'rue I o6uecrgella noptqxa'rper o6rra c nperltei: ..H rur,urapauqnoHHa no.lrtphxKa

Ha xolrmolptl3HpaHa cacreMa 3:r rlacyraHe tra ]lapolHoro cr,6paurc ua Peny6,rara

Sr.;rrapur c lr3no"r3aaue na 6rtoue'rpx.lrN uoKarare.lr". onipHTa c oSrBa N! On-955-00-
45 or ,rara 28.02.2019 r.:

.{a lro:'lnncaa 3ascpKa'ra .,arp o c opu?toluta" Bbpx!'Bc}lqlin u]ficttal or lJr,:rroxrre-rq
I(onH, Ha IoKyMeHTll;

f]a rrolnacaa or n\rero ra lptxecrBoro luJara ioK)'MexTaun, no rbpra. B&ltoqurejlHo.

Ho re caMo o$eprara, 'r'exHhqecKoro H ueHoBo npcrnoxe,tne. BcHrrKH rerrapattnt or
tlMelo Ha lpyxecTBolO. XaKIO H BcrlqxH lpyrH ,Iol(yl{cHTH CBl,pjaHH c no;tl OroaKaTa Ha

'rpt'xtlaTa Ao(yMcH taU x.

,lara: 0E.03.2019 r. Ynr.nrorrotttxre.it
Hxnoaair ffoplauot

ll:nurunreaeu jIx pel<Top

,,-.2fr:f-Y-'*
^ :; {

CoO{rl I l.l, y.r. l rnrese lJ, rc:t.i 102) 9609777,0rN.: (02) 9609797'

e-m$il: $rlas a,kortrrr.bg. li tlr[,kontrlr.bg
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Attec" 08.03.2019 Ioluttx BAJI[].P[,] MAlitlEts. ltotapu-yc s paiiorra rrir Paiiorrclr cr,1.

;t.t<. .i,l! (146.163057 u::. rra 20.05.101(r r. or llllP (lor!nr. l,lr
,,KOIITPAXC( Ajl, Il{K I 75{15627. cr,c ce;rii.]rrlrnc B rp. (:od) r.
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Gilles Bessiere - Area Technical Manager

hsAaAefi or: Lloyd's Register EMEA Eranch

3a or r,tMero Ha: Lloyd's Register Quality Assuranc€ Limitad

. . 25 Man 2018
j .'..... .. :' " 24 Ma 2021
r,,,., i , 10085985

HoMep Ha c4o6pei[re: ISOIEC 27001 - 0039322

O6xaarbr ua o.qo6penrero e nphroxuM 3a:

,.:. ,i i i. ..

?
UXAS

00I

. ],il:,, Llovd's
Keqlster

CeprN$hKar 3a otr06peHNe
Hac'rosutfinr ceprx$]axaT ce x3AaBa, Ja iqa y,q,ocroaep!4, ,{e Cucreuara 3a ynpaaneHfie Ha:

. :. ., , j' I ...:.. a'...j

e oAo6peHa or Lloyd's Register Oua,ity Assurance B cl,orBercrBxe crc cne,t:lltBTe craHAaprx:

..\:.:..

ISO/IEC 27001 - 18 EHyap( 2010

it\I
)
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I
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Lioyrl':
RegirLer

CeprmsrKar 3a oAonpeHHe
Hacrorutrr. r cepr ilQnra r ce x3Aatsa, 3a Aa ygocroaeprl, qe

C{creMara 3a ynpasnesrle ra ur$opruraguouHrl.titl$e Aa.

e ogoOpexa or Ll()yd's Register QLialily Assurance B cloraercrBrra cla

crreaHuTe craHAaprrl 3a ynpaaneHre Ha t4HOoptr.lqtioi ii$i vcj]'/r11.

Gill6s Bessiere
t13Aa,qeH or: Lloyd's Register EMEA Branch :a !.{ or rMero Har Lloyd's Register euatity Assurance Ltd

| 1:',t.t:.r.::, t:.:, r'|::ri:i: I . r. , - : i 
i 

: , , . ; , r , ,

lSOllEC 20000-1 .17 lOnu ?fr1?

,\ P
UI(AS

?i"&-
1

.q{I*.-
i ,4..--t
t-z.t \

001
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t66/q * a.-i{t

Jl.tFd&rrd56rb3lli.s!.!d!.Eq. ts.,
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AEK.lIAPAU}I'

Ao,lynoAn!4caHara AH.0plaaHa AHApeeBa Ulr{urMaHoBa,

c EfH: 7511286432, nprrexaBaua n.K. N9 645736896, H3aaaeHa Ha 24.03.2016 r. or MBP

rp. Co$!jn, c nocroBHeH aApec: rp.(c) Cooxe, o6ut!4Ha: fpuaA[U3,
o6nacr: CoOI4e'reaA, yn. 6y3nyAxa N949, B KaqecrBoro cx Ha ynbrHoMou{eH npeAcraaqren
Ha KoHrpaKc A,q, c El4K f75415627, BbB Bpb3(a c yqacrhero Ha Apyxecrao B ny6,'lhqHara
noKaHa c npeaMeT: ,,l43rLHrapa xqxonxa noA,/qPbxxa Ha [oBnx]TLpx3xpaHa €]rcTeMa
3a macyBaHe Ha HapoAHoro cb6paHxe Ha Peny6rxxa Ernraprn c ir3nonsBaxe xa
6xo erphraHx noralalerh"

AEK,|APHPAM:

OhpMa KoBrpa(c AA, Karo 3nareH naprHbop Ha Microsoft, pa3nonara c Heo6xoAxMxre

rhqeH3h 3a pa6ora c M5 Windows Server 2003 l,l no-BhcoKa aepcHr r,t MS SQL Server 2005
r no- Br4coKa Bepcxg.

npxrara}le:
cepr[OrKar 3a naprHbopcrBo c Microsoft;
Pa3neqarKa or hHTepHer crpaHhuara Ha Microsoft c nhqeH3hre, Koxro npxrexaaaMe

cbrnacHo Microsoft Partner Program

11.O3.2019 r.
rp, cooxr

Ael(naparop:

KQi.rt:.tXc

I
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(onrpoxc AA
ya. "Trrrnaa " Nel3
1113 CoSa,

L a r J;, 6.02. 2 018

Bb3 ocHooa ra rx$oplraqnn, npeAocrao*xa or ,,Maikpoco{r AipnasA Ontpeiu:trcllnumnp" lMicrosoft lrelond Operations Limitedl, npxrexare, H orroaapflu{ 3a
oaprHbopcxara Mpexa xa Maixpoco$r 8 Espona, SnHlx}., !43rox 

'1 
Aop!.rxa, xMaMeyAosorcrBhero ga Bx rN$opuxpaMe, qe xokrpaKc A'{ e snxcall (aro .tnex xa cseroBHara

naprxbopcxa Mpexa Ha Maixpoco$r (Microsoft portner Network) r xua craryc
"Ceprx$nqnpax 3rlarex naprxbop" xa Maixpoco$r rMicrosoft Gold certified pannerl unaul
crea,x}rle xoMnerexqxH:

C;aryr xa Gold Certlfled partner:

norabpxAeHre Ha craryr xa naprxbop xa Maixpocoer (Microsoft portnerl

1lo acu<ru louxmepecoeaHu nuqo

. Gold Appllcation Developmant

. Gold Datacenter

. Silver Applicalion Developm€nt
r Silver Collaboration and Content
. Silver Datarenter
. Silv€r Oata Platform

C yaaxexne,

Morn rlaaire npeAs[& qe ycroaxara lta npoapaMara ,.napr*bopcxa aapexa, xa
MaXxpocoQt €e npoMexnr nepxoAxt{Ho 14 c Hasrofll4ero Hxe norBtpxAaBaMe
xoMnerexqxrre xa naprxx)pa Ha Ma;xpoco+r sb3 ocHoga xa o6cronreacraa, aanrAHr,, xb,
Aarara Ha ToBa n&cMO. C ygoaoncrale Ule npeAocTaalrM AonLnHhrer8a rx{opmaqr,rn npe
norcxEaHe.

lr
2

'\

''.,.t.

:.:,t

Xanrx ArflqeB

l.'llnunxxrenex .Qi{petrop

MaixpocoQr 6tnrapxn
)
{

/ lL,
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By using this sile you agree to the use of.ookies for aralyticr per.onalized.ontent and ad!.

tearn more (h$psl//www.mi.rosofr..om/priva.ynatement)

{htrp//ww mic.osoft com)

Partner Network 
(https://panner'm,.ro'otrcom)

Membe6hip Solutions Resources Suppon Communiry

Worldwide Partner Conferenae

Hom! (hups.//p.nft.micotoltcom) ' ,<esJ My sottw.r. Uf;rdd/Ho6?/lid., ' !(.is.t

Your License Grant Konvai( ISC

MPN lD: I128652

Date ol noti(e:3/V2019

Your (urent memberthrp .xpre, on 5/15l20I9. You willnc€d to renew your membership by this &re It you do not ren you a,e required to
slop usiog allb€n€litt recetved th.osgh th. Mi.roso( Padne. N.two.L in.lud'.g softwar€.nd onlin. s.rui.e5 li(enset .tL<tiv. ar ot your
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' Your eofMa.€ and onlin€ !.ruic€s b.nefits may not be (or..tt refle.t.d il ycur organBtion h.s Blchased an Addirion t&nerit-footkit
For d.r.ih ref.r to th€ Licenre EntrLmenr r!(rin of th€ Produd !i.ge Guid. (tmp5 //parhlr.mi..osott (om/dosnbad/ao 195858) o. ttr€
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O Compare the different Microsoft Partner programs
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More Microrolt rter in"mb€r:hip Sut I'rt poputrr r.,lources

w,noo/.s,r'rrp//*,4do{rm.,@-2m,",-.,**...r-..3:&'ffi"", -*,.*n--rr,*ffi),"#l'"'J'',J*,"-n..*."--,.,,
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:hiips //pa.l.er n,(,orofi comlmeri.rtar(old*.r(le,)

surrace {htt! //*h m,(rosoh Lt6$ rt&rutr pd(r prrhe, .dv,\or} hod, i;','ir$'r'r[#;i:-T,]i."*,,",",*,' :nnps//pa(hEr m,uoson coEvrert ltdrff.tt br m(,o:ofi (o(VSuDr od/o.rtE-pj(l) ,tu1o.). hout. 'Gethlordulron on M(rost orodudt

wrndo.rs Fhone {htF.,rl,."w v,n*.h^^a.^m^ p..r... tuppo.r co6mun,,,^o i#,0?r1l:1i;",.k,osofi.odvsorur,$,oowokr.ds thtp //pailie6upron mrcrdsotr cofizeri-

M,crcEohoev'(es,hdpr//,*r6EtdriiEb,h4 uto'ge"q:

l11npi //*tq m'crosolt (oihtgod j/1uUF d.o.,

)ib6, (hrror** rbor:om71 set dm^lo.d p€rmrsrron. 
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qEHOAO nPEA,IOXEHItEi
3a h3nbrxeHhe Ha o6ulecTBeHa nopbqxa c npeAxeT

,.r!3BLHra paHqxoH Ha noAqpDxxa Ha KoltnK)TLptr3xpaHa €rcreMa 3a rnacyBaHe Ha
HapoAHoro cb6paHne Ha Peny6rxxa Ernraphr c r3non3aaHe Ha 6hoxerpx{Hx

noka3arerx"

Ao HapoAHoro cL6paH}te Ha Peny6rnKa ELrrapre
CoSHe, nn. "HapoAHo cb6paHne" t{9 2

rzA.r-
I\\']tI I I':DAY

noanhcaH oT Bb3noxhTeng ,!

nonyLlaBaHe Ha orqera no r. 2.
(npeAaBaHe x npxeMaHe Ha H3n

2.3. OaKrypa 3a ALnxr4Ma
npeacTaBeHa Ha Bb3noxHTeng.

KOHTPAKC Ag
(harHehoaaqtae Ha ntuero, Koerc npaau n*AnoxeHtte|o)

I3nbnHHIe,l9, t(O

1, np,l cborBerHo
bnHeHHero) or Ao
Ta cyMa 3a CtOrB

lleMaHe Ha ycryr}4Te 3a CboTEeTHrg Heceu,
xTo ce cbcTaa, a Tp,.t,q,HeBeH CpOK Cnea
cna3aaHe Ha pa3nopeaoxre Ha pa3Aen vI

roBopa;

eTHt49 Meceq, h3AaaeHa oT h3nlIHraTenc h

npxnoxeHxe M 3

ffiiWlgp- p4 1Y
ar- rL/_ x_o,r ?r

c.-: \.)

\

CreA Karo ce 3ano3Hax c o6sga :a o6ulecreeHara nopbqKa c npeAMer
,,r3BbHrapa H UhoHHa noA.qprxKa Ha KoM noTlpt43hpaBa cxcreMa 3a rracyaaHe Ha HapoAHoro
cb6paHr4e Ha Peny6nrKa Sbnrap,', c h3non3BaHe Ha 6rromerpx,.tHh noKa3arenh/
ny6nrKy6aHa a noprana :a o6uerrsexh nopb..rKH Ha crpaxxqara Ha A.eHqhf,Ta 3a
o6uecrBeH!{ nopbql(h ta Ha ,,npoorna Ha Kynysaqa" Ha crpaHrqara Ha Hapo.qHoro
cb6paHhe, KaKTo h c AoKyMeHraqrira, cabp3aHa c o6ulectaeHara nopbqKa, noAnHcaHr4qr,
npeac'raBnqBaul r,l ynpaBrsBau.l KoHTpaKc AA - Hrxonai frop4anoa frop4axoa,
,l3n.bnHhreneH ArpeKrop, npeAcraBsM Ha BHrMaHHero Bh cneAHoro ueHoBo npe.qaoxeH[e:

1. npeAnaraMe o6ua UeHa 3a noAApbxkara Ha clrcreMara B pa3Mep Ha 59 999,OO
(nergecer n AeBer xnnap,r, AeaercrorrH AeBeyAecer n geaer) reBa 6e3 AgC.

B UeHaTa ca BKnloi]eHx Bchr{KX pa3xo,q}4 Ha ,l3ntnx!.tTenr 3a u3nbnHeHre Ha ycnyrhTe,
BKTOqHTenHO h pa3xoarre 3a nepcoHana, KoriTo qe ,,3nlrHgBa noptq(ara, croiHocr Ha
pe3epBH[re qacr]l ,i KoMnoHeHTh, rpaHcnopT, n11UeH3r1 3a cooryepa, o6yqeHhe (nph
Heo6xo.qhMocr), Karo Bb3noxhrenrr He Alnxr4 3annau{aHero Ha KaKBrro t,l Aa e Apyr!,,!
Pa3HOCX14, HanpaBeHr oT h3nrlHnTenr.

(O6qara qexa ja ,3flbnite4re Ha o5tUecrBexara nopbqKa xe oxe Aa HaAxBrpn, ayqata or 60 OOO(urecrAecer xrnrAh) ne6a 6$ AAC).
2. npfieMaMe nnaulaHero Ha qeHara Aa ce h3BbpuJBa Ha 12 (Aeaxagecer) paanr4

MeceyHr BHocxh, BccKa or Kohro B cpoK ao 10 (Aecer) AHri, cqr4TaHo or np[eMaHe
H3nrnHeHheTo Ha ycnyrfiTe 3a croTBeTH]ig Meceu, Bt3 ocHoga Ha cfleaHrTe AoKyMeHTx:2.1. orqer 3a npeAocraBeHAre ycJtyr\ 3a cborBerH'4g Meceu, noe.acraseH or
x3nbrHl4rerg Ha Bt3noxrrene, (oiTo ce cbcraBg B TphaHeBeH CpOK OT y3ThqaHe Ha BCeKx
MeceqeH nephoa;

2.2. npxeMo-npeAaBareneH nporoKon 3a np

3. CpoKbr Ha BanlAHocr Ha H

11.O3.2O19 r.

ll3nbrHlfier€ H AxpeKrop

;r[",tffi:'J]"J1""r"-"" i'Ji;i"XH"** aa aonhnBa ,. sxroqsa ,H{tropraq,c e o$eriara c., {36E! onpe^ereHorc nc ro0€
,a nr,t paJnq(a s ayrrrc, ylnrcaHfi c ltrtbp$, c-,losofi, f,a sonxAHa ce npse.r. c_y ata c o6ox

' ./' '.'/ ..

acronuero ueHoBo npe&noxeHxe e ao t3.OS.IO\9 / / /

r roanl{c x neqaT:......-,.,..--.-- '- :,:i- -;:.i.". . ..:... .' . , .

, 1. Hhxonai fiopgaxoo
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AEKNAPAI.I14'

AonynoAnHcaHara AHAprlaHa AHapeeBa ll..,HurMaHoBa,

c EfH: 7511286432, npnrexa9auta n.K. Ne 645736896, x3AaAeHa Ha 24.03.2016 r. or MBP

rp. Cooxc. c nocro.FHeH aApec: rp.(c) Cool4f,, o6ulxHa: TphaAr4ua,

o6nacr: Cooue-rpaA, yn. 6y3nyAxa N949, a KaqecrBoro cl.r Ha ynlnHoMoqeH npeAcraBrren
Ha KoHTpaKc AA. c EtlK L75475627, ara Bpb3xa c yqacr[ero Ha ApyxecrBo B ny6nrqHara
noKaHa c npeaMeT: ,.ltt8r'HrapaHqxosxa noAllptxxa Ha xol.rnlorLp}t3rpaHa crcTelta
3a rracyEaHe )ra LapoAxoTo cL6PaHHe Ha Peny6nrKa SDnraphB c,3non3BaHe Ha
6ror,rerpn.rxr noKa3arenr"

AEKNAP'IPAM:

1. @hpMa KoHrpaKc AA pa3nonara c Beo6xoAr!Mr.re 6poi cneq!.anr4crr,
ceprhoruxpaHr no Microsoft x aAMxHxcTp[paHe Ha SQL 6a:r Aaxnr.

2, Cnl4cbK Ha ceprr4or4ux paH!.1Te cneurarrrcrH:

hie

MCP .net 1.1Windows
MCIS SQL 2005
MCAD .net 1.1

MCTS .net 2 Windows
MCPO .net 2 Windows
MCTS . net 2 Distributed
MCTS . net 2 web
MCPO .net 2 Enterprise
MCTS ,net 3.5 WCF
MCTS .net 3.5 Windows
MCPD . net 3.5 Windows
MCTS .net 3.5 ADO.NET
MCTS .net 3.5 ASP.NET
MCPO Enterprase Application Developer 3.5
MS Programming jn HTMSs $/ith.rava Script and CSS3
MTA Database Admanistration Fundamentals
MCP - Mrcrosoft Certifred professionat

ASP.Net-and-MVC6DevelopmentWorkshop

l,tBaH

IrniHoa
AxnoB

CvctefieB
apxxieKr

BrcuJe HartcrLp
CoOh;cx

yBrBepcrrer,CB.
KrxxeHl OxpxAcKx"

CneurarHocrl
14BOopMarsKa

Microsoft

!,,tL,.(locr
06pa3o.!xrc

(Y{e6xo 3aaeA€Hre,
cn€qsanr.ofi)

npoOacroHa,|xi l<EanrOxxarlrt

MicrosoftnporpaHvcr
En!rqa

AtaRacoaa
AraHacoBa

Bscue arrcrbp
TexHrqec(g

yHqaepcrrer ' CoONt
hrxeHeg Kol.lnprbpHx
cralell n TexHonorrx

MCTS .NET Framework 3.5, ASP.NET Applications
MCPO ASP.NET Developer 3.5
MCTS SQL Server 2008. Database Development
MSCITP Database Developer 2008
MCTS Sharepoint 2010, Applicatioo Oevelopment
MCTS .NET Framework 4, Data Access
MCTS .NET Framework 4, Service Communrcation
Applacations

MCTS .NET Framework 4, Web Applkations
MCPD Web Developer 4
lilcP - Microsoft Certified P.ofessiona,
MCSD Web Applications
MS Programming in HTMSs with.)ava Script and CSS3
MTA Database Administration Fundamentals
ASP.Net-and-MVC6DevelopmentWorkshop
Workshop Plus: lrlicrosoft Aaure Developinq Solutions

Plus: Mrcrosoft Azu re Develo lutioos

npxnoxeHue Nc 4 /
iiiizW.- ,I|J-: /-:l: ;7,/

,2f,_-_a1z**-\44 4//
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:7ATI
TII'NI]DAV

Anr'xxocr

11.O3,2O19 r.
rp, Cooxt

AeKnaparop:,.,....

t lt.. ,'rn.r\-,

,ltae

I'lxpocraB
nelpoB
Bacrres

npoOecrolranBa KBanxO{raql.x

nporpaHhcl Microsoft

O6paroaaHre
(Y,{e6Ho !aaeaeHrae,

cneqraaHoal)

BxcuJe iraaHqrbp
Texxl, !ec(u

yrx6epcsrer - cooert
hHxeHep KoMnorEpHl,l

cytqteMH n TexHonorfiLr

MCTS .net 2 Windows
MCPD .net 2 Windows
MCTS .net 2 Distributed
MCTS SQL Server 2005
MCITP Database Adminastrator 2008
MCTS .net 3.5 WCrA
MCPD Windows Developer 4
MCTS SQL Server 2008 Implemetantion i,!aintenance
MCSD: Web Ap!,iiGtions
MTA mrniStration Fund

Pyueh

Exrn!rrHoB
feoprreB

Mlcrosoft

nporpaMnct Pllcrosoft

BxcuJe lrarhcrLp
CoQNicKrl

yHnaepcx1eT,cB.

KnxxeHr OxpraAcxla"

Cneuranrocr:
Maretarn,rec(o
BOAenrpaHe B

l,lKoHoMrkara

nraMeB
1,16(oB

14r}laroB

ChcreMeB
apxhreKl

Br,rcue l.larxcr-bp

CoO14icKl.
yHrBepcvTeT,cB.

Kn(HeHr OxprAckx"
CneuNanHocr:

FlarexarsgecKo
fioae,trlraHe

MCTS SQL Server 2005
MCTS net 2 Windows Applicatior
MCTS .net 3.5 WPFA

MCTS SQL Server Database 2008 Developer
MCITP Database Developer 2008
MCTS .NET 4 Windows
MCIS .NET 4 Web
HCIS .NET 4 Data Access
MCTS .NET 4 Services Communication (WCF)
MS Programming in HTMS5 wrth Java Script and CSS3
MCPD Web Developer 4
MCSD: Web Aoplications

Microsoft Certifi ed Paofesaonal

Query,n9 Microsoft SQL Server 2012/2014
Administering Microsott SQL Server 2!t2l2Ot4
Databases
Developing Microsoft SQL Server 2012/20!4 Databases
l.4icrosoft Certified Solutions Associate: SeL Server
2012t2014
Microsoft Certified Solutions Experti Data Management
and Analytics
Mic.osoft Certified Professional: Macrosoft Certtf€d

ASP.Net-and-MvC6

,'v

II U !Tll.
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